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Revision History

The most recent entries in this list are linked to the location in the manual they describe.
Click on a link or page number to go to that section.

Date

Version/
Patch

Page

Change

Project
Manager

Technical
Writer

8/11/08

OR*3.0*243

359

Added a note that the only
circumference/girth value
DoD is sending CPRS is the
head measurement and it is
only measured in inches.

A. Ebert

T. Robinson

4/28/08

OR*3.0*243

68, 70, 71,
72,78, 83

Described some changes to
graphing, including: free-text
values and comments, a new
graphic, date ranges,
configuring personal or
public default inpatient and
outpatient dates, views that
use lab groups, and exporting
data.

A. Ebert

T. Robinson

4/1/08

OR*3.0*243

327

Expanded template field
section and added
information about the screen
reader stop and continue
field template codes.

A. Ebert

T. Robinson

4/1/08

OR*3.0*243

317

Added a brief description of
a search animation that
developers added for
templates and that template
searches should be much
faster.

A. Ebert

T. Robinson

3/28/08

OR*3.0*243

39

Described the dialog that
displays when a user opens
the chart, changes a patient’s
location from inpatient to
outpatient or vice versa, and
refreshes the patient chart
before entering orders.

A. Ebert

T. Robinson

3/26/08

OR*3.0*243

172,210

Added a note on how users
can right-click select items
and bring up the popup menu
on the Meds tab and the
Orders tab.

A. Ebert

T. Robinson

3/26/08

OR*3.0*243

206

Added a section about using
the Refill action on the Meds
tab.

A. Ebert

T. Robinson
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3/13/08

OR*3.0*243

208

Expanded information about
sorting the Orders tab view.
Mostly definitions of the
Views.

. Ebert

. Robinson

2/26/08

OR*3.0*243

47

Added content to what is
included in patient inquiry
information, including the
new cell phone and
secondary next of kin
information.

. Ebert

. Robinson

2/26/08

OR*3.0*243

96, 215

Added small comment about
sending critical order checks
to ancillary packages in the
order checks section of the
Meds tab and the Orders tab.

. Ebert

. Robinson

2/21/08

OR*3.0*243

303

Added the Encounter item on
the Action menu.

. Ebert

. Robinson

2/20/08

OR*3.0*243

49

Added a note about where
the focus will go, depending
on whether the user is a
provider, in the Provider &
Location for Current
Activities dialog.

. Ebert

. Robinson

2/20/08

OR*3.0*243

334

Added information about
how alerts are sent when
actions are taken on a
consult.

. Ebert

. Robinson

2/6/08

OR*3.0*%243

309

Added information about the
new Mental Health .dll and
the requirements for use.

. Ebert

. Robinson

1/15/08

OR*3.0*243

286

Added text about flags being
automatically unflagged
when processed if parameter
is set.

. Ebert

. Robinson

1/8/08

OR*3.0*243

369

Revised the section on fonts
including the
recommendation that
magnifier software be used
for fonts larger than 18 point.

. Ebert

. Robinson

1/8/08

OR*3.0*243

260

Added a section about the
new blood products ordering
feature (VBECS).

. Ebert

. Robinson

1/4/08

OR*3.0*243

93, 99,
164

Added information about the
service connected condition
Shipboard Hazard and
Defense (SHD) and
Southwest Asia Conditions

. Ebert

. Robinson
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(SWAC) on the problem list
and the sign orders dialogs.

12/18/07

OR*3.0*243

202, 202,
287,204

Added notes about outpatient
medication order comments
not begin carried over on
renew, copy, and change
actions. Also added a note
that comments are carried
forward when transferring
outpatient medications to
inpatient medications.

A. Ebert

T. Robinson

11/28/07

OR*3.0*243

224

Added a screen capture and
note about possible conflict
for delayed diet or outpatient
meal orders.

A. Ebert

T. Robinson

11/27/07

OR*3.0*243

34

Added instructions and
screen captures for
displaying forwarded
comment on notifications.

A. Ebert

T. Robinson

11/26/07

OR*3.0*243

115, 347

Added a note about selecting
cosigners in the Additional
Signers section and the
Discharge Summary section.

A. Ebert

T. Robinson

11/21/07

OR*3.0*243

25

Added a short section
Conventions section with a
small discussion of dates and
time, including the
conversion of 00:00 to 00:01.

A. Ebert

T. Robinson

11/21/07

OR*3.0*243

46

Added notes about rejoining
and breaking context being
disabled after a CCOW error.

A. Ebert

T. Robinson

11/21/07

OR*3.0*243

359

Updated items referencing
content of items in reports
(Pulse Ox and HDR All
Outpatient).

A. Ebert

T. Robinson

11/20/07

OR*3.0*243

156, 222

Added a note and a new
screen capture to show the
active allergies button and to
explain that the user can no
longer change the allergy
originator. Also, added this
note to the orders section.

A. Ebert

T. Robinson

11/7/07

OR*3.0*243

58

Update the patient record
flag pop-up to show the new
items to make Category |
flags more noticeable and
altered the caption slightly.

A. Ebert

T. Robinson
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10/30/07

OR*3.0*243

281

Added a note about transfer
events not being available for
delayed orders if the patient
is in an observation location.

. Ebert

. Robinson

10/26/07

OR*3.0*243

273

Edited the steps for the
Imaging orders relating to
the new Reason for Study
field and separating the
Clinical History field. Also
put in new screen capture of
Imaging dialog.

. Ebert

. Robinson

10/23/07

OR*3.0*243

358

Put in note about messages
that might be received if
HDR or DoD data is not
available.

. Ebert

. Robinson

10/8/07

OR*3.0*243

203

Add information to clarify
what happens to unsigned,
unreleased orders when
discontinued.

. Ebert

. Robinson

9/18/07

OR*3.0*243

368

Added information about
Health Summary feedback
when HDR data is not
available for some reason.

. Ebert

. Robinson

9/18/07

OR*3.0*243

349

Changed the Most Recent
section in Labs to let users
know that if no time is
defined for a lab test, instead
of displaying the date and
time, only the date will
display.

. Ebert

. Robinson

8/30/07

OR*3.0*243

383

Added section about the new
JAWS files.

. Ebert

. Robinson

8/21/07

OR*3.0*243

179

Added a section on sorting
the Meds tab.

. Ebert

. Robinson

8/21/07

OR*3.0*243

179, 238

Added a small section about
the new Clozapine
requirement in the Meds tab
section and the Orders tab
section.

. Ebert

. Robinson

8/20/07

OR*3.0*243

218

Added some information
about quick orders in CPRS.

. Ebert

. Robinson

8/16/07

OR*3.0*243

29, 130

Added some text about
Personal patient list
visibility. Added information
about Personal List visibility

. Ebert

. Robinson
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and made the instructions
into steps.

6/26/07

OR*3.0*243

96, 103

Added information about the
new order location dialog
used when patient status
changes from outpatient to
inpatient or vice versa: on
Review/Sign changes and
Sign Selected commands.

A. Ebert

T. Robinson

6/26/07

OR*3.0*243

265

Infusion order changes.

A. Ebert

T. Robinson

5/14/07

OR*3.0*243

97

Added steps for order checks
during signature.

A. Ebert

T. Robinson

3/27/07

OR*3.0*232

various

Changed dates and removed
review comments.

D. Rickard

T. Robinson

2/16/07

OR*3.0*232

174,216

Updated a screen capture in
the remote order check
section in the Meds tab area
and in the remote order
check section in the Writing
Orders area.

D. Rickard

T. Robinson

10/31/06

OR*3.0*243

185, 189,
196, 199,
201, 243,
247, 253
256, 259

Added a new section about
order checks under
Medications for inpatient
medications simple dose,
inpatient medications
complex dose, outpatient
medications simple dose,
outpatient medications
complex dose, non-VA
medications. The same
information is included under
orders for inpatient
medications simple dose,
inpatient medications
complex dose, outpatient
medications simple dose,
outpatient medications
complex dose, non-VA
medications.

A. Ebert

T. Robinson

10/30/06

OR*3.0*243

272

Added a note explaining that
the user will be alerted if lab
collection types will be
automatically changed.

A. Ebert

T. Robinson
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10/30/06

OR*3.0*243

203

Added the step where the
user will indicate whether the
pending and original orders
should be discontinued when
discontinuing a pending
renewal order.

. Ebert

. Robinson

10/18/06

OR*3.0*243

298, 336

Added a note about how to
get Consults details to find
the reason for request from
the Notes tab and from the
Consults tab.

. Ebert

. Robinson

9/13/06

OR*3.0*232

174,216

Updated a screen capture in
the remote order check
section in the Meds tab area
and in the remote order
check section in the Writing
Orders area.

. Rickard

. Robinson

8/29/06

OR*3.0*243

27

Included note about CPRS
not auto-selecting patient
name unless the name is
unique based on what the

user types.

. Ebert

. Robinson

8/29/06

OR*3.0*243

184, 188,
243, 247

Added an explanation of
when CPRS will not display
an Expected First Dose for
inpatient simple and complex
medications on the Meds tab
and simple and complex
medications on the Orders
tab.

. Ebert

. Robinson

6/9/06

OR*3.0*232

174, 216

Updated the remote order
check section in the Meds tab

area and in the remote order
check section in the Writing
Orders area.

. Rickard

. Robinson

4/5/06

OR*3.0*215

96, 103

Added information about the
user choosing where to have
unsigned IMO order to be
administered if the patient is
admitted during the ordering
session.

. Ebert

. Robinson

4/3/06

OR*3.0*215

144

Reminder evaluation
warnings.

. Ebert

. Robinson

4/3/06

OR*3.0*215

298, 335

Added a small blurb about
the Show Details button that
can be used when selecting a
Progress Note title to resolve
a consult.

. Ebert

. Robinson
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3/31/06

OR*3.0*215

44

Added information about the
My HealtheVet/Patient
Insurance and Flag button
being available and the new
View | Information menu
items that allows access to
these items even if the screen
is resized to small to show
them.

A. Ebert

T. Robinson

3/29/06

OR*3.0*215

172, 213

Added a section on order
checks that also talks about
when a clinician would have
to enter a justification for
overriding the order check.
This information was also
included in the Orders
section so that users can find
it.

A. Ebert

T. Robinson

3/27/06

OR*3.0*215

210

How to see a custom order
view of IMO orders for a
patient.

A. Ebert

T. Robinson

3/27/06

OR*3.0*215

190

Made changes to the section
that discusses Inpatient
Medications for Outpatients
on the Meds tab.

A. Ebert

T. Robinson

3/27/06

OR*3.0*215

248

Made changes to the section
that discusses Inpatient
Medications for Outpatients
on the Orders tab.

A. Ebert

T. Robinson

3/21/06

OR*3.0*215

28

Added small section
regarding the sorting order of
characters such as f.

A. Ebert

T. Robinson

3/3/06

OR*3.0*215

155, 157,
159

Added updates about
allergies: the bulletin sent
message, signs and
symptoms, and the Entered
in Error parameter.

A. Ebert

T. Robinson

3/2/06

OR*3.0*215

365

Added to the “Reports”
section information about
graphing from the Reports
tab.

A. Ebert

Walton

2/28/06

OR*3.0*215

296

Added information about
finding the notes in the
current view that contain
specific text.

A. Ebert

Robinson

2/28/06

OR*3.0*215

224

Added a note about inpatient
diets being canceled and
replaced when a new diet is

A. Ebert

Robinson
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entered.

2/24/06

OR*3.0*215

66

To the “Available from Any
Tab” section, added
information about the
graphing tool.

A. Ebert

Walton

1/30/06

OR*3.0*215

51

Added information about the
Patient Insurance and My
HealtheVet buttons.

A. Ebert

T. Robinson

1/30/06

n/a

33

Made minor change to the
keyboard sorting for
notifications.

A. Ebert

T. Robinson

12/01/05

OR*3.0*215

59

Added information on
VistAWeb and updated RDV
screen shots.

D. Rickard

C. Arceneaux

8/2/05

OR*3.0*215

145

Explanation of viewing and
entering vitals using the new
Vitals Lite component
embedded in CPRS.

M. Hendry

T. Robinson

5/16/05

OR*3.0*215

223, 229

Added information about
writing orders for outpatient
meals.

A. Ebert

T. Robinson

5/12/05

OR*3.0*215

51, 298

Updated Patient Record Flag
information to reflect
changes involved with
creating a link from the
progress note to the patient
record flag when writing the
progress note. The link
information for a single note
can be viewed using the note
detailed display. Also, added
a step about linking when
selecting a PRF progress
note.

A. Ebert

T. Robinson

4/12/05

OR*3.0*215

291

Added information about
getting TIU note details that
show PRF link information
for the specific note.

A. Ebert

T. Robinson

3/31/05

OR*3.0*231

194, 200,
240, 251,
257

The route field for
medication orders no longer
must be selected from the
list. Changes include
inpatient meds from the
Meds tab, outpatient meds
from the Meds tab, non-VA
Meds from the Meds tab,

M. Hendry

T. Robinson
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inpatient meds from the
Orders tab, outpatient meds
from the Orders tab, and
Non-VA meds from the
Orders tab.

3/8/05

OR*3.0*231

194, 200,
240, 251,
257

Added notes about auto-
completion of medication,
dosage, route, and schedule
fields in CPRS. Changes
include inpatient meds from
the Meds tab, outpatient
meds from the Meds tab,
non-VA Meds from the
Meds tab, inpatient meds
from the Orders tab,
outpatient meds from the
Orders tab, and Non-VA
meds from the Orders tab.

M. Hendry

T. Robinson

12/29/04

n/a

Various

Updated graphics and other
references to patient and
provider identifiers to
comply with SOP.

n/a

T. Robinson

11/29/04

OR*3.0*195

Updated instructions for
creating JAWS configuration
files.

n/a

T. Robinson

11/24/04

OR*3.0*195

various

Additional revisions

n/a

T. Robinson

11/16/04

OR*3.0*195

various

Added edits from various
reviews

n/a

T. Robinson

11/4/04

OR*3.0*195

various

Made minor revisions based
on team feedback.

n/a

T. Robinson

10/29/04

OR*3.0*222

289

Added a brief reference to
the Group Notes Application.

A. Ebert

T. Robinson

10/25/04

OR*3.0*195

145, 220

Made revisions to the
sections that deal with
entering allergies.

A. Ebert

T. Robinson

9/3/04

OR*3.0*195

113

Revised the section
describing when service
connection and treatment
factor exemption button
display.

T. Baxter

T. Robinson
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8/10/04

OR*3.0*195

266

Added a new screen shot and
instructions for the new
Duration/Total Volume field
for 1V Fluids.

M. Hendry

T. Robinson

7126/04

OR*3.0*195

56

Editing the Patient Record
Flag section to remove
references to the information
on the Patient Selection
screen that was removed.

A. Ebert

T. Robinson

6/11/04

OR*3.0*195

161

Revised Postings information
to reflect the way users
create postings for allergies,
as opposed to the way users
create other types of
postings.

A. Ebert

C. Walton

6/9/04

OR*3.0*195

145, 215

Updated information about
entering allergies from the
Orders tabs and added
information about entering
allergies from the Cover
Sheet tab.

A. Ebert

C. Walton

6/9/04

OR*3.0*195

190, 193,
248, 249

Updated information in
sections that discuss entering
inpatient medications for
outpatients (IMO orders):
specifically, deleted
information stating that
CPRS displays IMO orders
as inpatient medication
orders and added information
about new Meds tab and
Orders tab IMO displays.
Also added information
about how CPRS handles
ADT movements for IMO
orders.

M. Hendry

C. Walton

6/3/04

OR*3.0*195

90

Added official text to explain
service connection and
treatment factors.

T. Baxter

T. Robinson

5/27/04

OR*3.0*195

183, 186,
241, 245

Added new instructions
regarding the removal of free
text schedules and the ability
to create customized day-of-
week/administration time
schedule for inpatient
medications using the new
Other schedule item on the
Meds tab for simple dose or
complex dose and from the
Orders tab for simple dose or

M. Hendry

T. Robinson
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complex dose.

5/12/04

OR*3.0*195

124

Added information about the
user setting the date ranges
for Encounters.

M. Hendry

T. Robinson

5/3/04

OR*3.0*195

128, 132

Added a screen shot for the
new option on the
Lists/Teams tab of the
Options dialog. Also added
information and screen
captures for creating and
maintaining a Personal
Diagnosis List.

T. Baxter

T. Robinson

3/16/04

OR*3.0*195

94

Added overview of Clinical
Indicators Data Capture
changes to the GUI.

T. Baxter

T. Robinson

4/1/04

OR*3.0*190

199, 256

Added information about
order checks for non-VA
meds entered on the Meds
tab and the orders tab.

3/30/04

OR*3.0*190

339

Added section about the
surgery tab in CPRS.

3/24/04

OR*3.0*190

32

Added information about
sorting Notifications using
the keyboard only.

3/3/04

OR*3.0*190

220

Modified content in the
“Entering Allergies from the
Orders Tab” section to
reflect recent changes in the
Adverse Reaction Tracking
package. (Users can no
longer enter free-text
allergies.)

2/20/04

OR*3.0*190

171

Replaced Meds tab screen
shot with one showing Non-
VA, Inpatient, and
Outpatient Meds.

2/5/04

OR*3.0*190

59

Added change to describe
what type of remote data
users can get (including
Clinical Reports).

2/4/04

OR*3.0*187

274

Added a change to the
instructions and the screen
capture about to how to place
radiology/imaging orders to
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reflect the Pregnant field
being mandatory.

2/4/04

OR*3.0*187

124

Added a note that setting a
default tab that CPRS should
open to when changing
patients or logging in again
will not take effect without
first exiting and logging back
in to CPRS.

2/2/04

OR*3.0*187

27-15

Clarified that patient
selection displays a list of
possible matches when last
names and last 4 digits of the
social security number
match.

1/28/04

OR*3.0*190

209

Added information about the
Recently Expired Orders
view selection on the Orders
tab.

1/28/04

OR*3.0*190

31, 32, 37

Added general information
about removing notifications
and sorting. Also, added a
note about Remove button
only removing those
notifications placed in the
ORB REMOVE parameter.

1/26/04

OR*3.0*190

57

Added text and screen shot
for the new Patent Record
Flag pop-up box.

1/26/04

OR*3.0*190

302

Added a screen shot and text
about Combat Veteran
exemption on the Encounter
form.

1/26/04

OR*3.0*190

54-59

Added screenshots and
information regarding the
Combat Veteran co-pay
exemption and the
qualifications for Combat
Veteran status on the signing
dialogs.

1/22/04

OR*3.0*190

256

Added an overview and
instructions for entering
Non-VA medications into
CPRS.

1/14/04

OR*3.0*190

220

Updated information about
creating allergy orders to
reflect ART changes to
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CPRS GUI version 24.

9/16/03

OR*3.0*191

359, 362

Added a note about DoD
Consults information and the
actual listing of the report.

8/05/03

OR*3.0*187

Added to the Meds tab and
Orders tab sections
instructions for ordering
inpatient medications for
outpatients. This
functionality is new with
CPRS version 23. Added a
note about sites’ ability to
specify inpatient medication
order stop dates. The note
also mentions sites’ ability to
specify the status of inpatient
medication orders when
patients are transferred. Also
added a note explaining what
happens if users change their
clinic selection after they
have started an order.

7/30/03

OR*3.0*187

49, 115,

275, 277,
298, 337,
338, 346

Added information about
new functionality that makes
it easier to distinguish
between providers who have
identical given names and
surnames.

8/27/03

OR*3.0*202

337, 338

Added a note about
provisional diagnosis and
inactive codes.

8/27/03

OR*3.0*202

304

Added a note and graphics as
an example of a diagnosis or
procedure code that needs to
be changed on the Encounter
form.

8/27/03

OR*3.0*202

168, 169,
170

Added note about inactive
problem codes for adding a
new problem, annotating a
problem, and verifying a
problem.

8/26/03

OR*3.0*202

40, 139

Added Code Set Versioning
overview. Added a brief note
about inactive codes on the
Cover sheet.

8/19/03

51

Added an overview of
Patient Record Flags and a
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section on how to view flags.

7/1/03

OR*3.0*163

84

Minor edits to PKI
information.

6/17/03

OR*3.0*173

31

Added information on
comments for forwarded
Notifications.

5/27/03

OR*3.0*173

117

Added instructions on how to
print multiple Notes,
Consults, or Discharge
Summaries.

5/27/03

OR*3.0*173

184,
188,243,
247

Added changes for Give
Additional Dose Now on
Med tab for simple orders
and for complex orders.
Also, added the changes to
Give Additional Dose Now
for Simple orders on the
Orders tab and Give
Additional Dose Now for
Complex inpatient dosages
on the orders tab.

5/27/03

OR*3.0*173

31

Added sections about sorting
notifications and alerts by
column headings and the
addition to the CPRS GUI of
the Forward, Remove, and
Renew actions familiar to
List Manager users.

5/27/03

312

Added information about
creating additional patient
data object in the CPRS
Template Editor.

5/19/03

OR*3.0*173

44

Added information about
CCOW and application
synchronization.

5/16/03

OR*3.0*180

359

Added entry that Allergies
will be included as part of
the Federal Health
Information Exchange
(FHIE) project.

3/1/03

OR*3.0*149

369

286

Added Appendix A —
Accessibility, which contains
information about how to
change the font size and
window color in CPRS, as
well as how to set up a
JAWS configuration file.

Added a description of
the “Flagged” indicator
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208

to the Flagging an Order
section.

Added a new description
of how unsigned orders
are displayed on the
Orders tab.

212

Added a note about
viewing results and the
results history using the
right-click menu on the
orders tab.

2/13/03

OR*3.0*163

84

Added overview and
instructions for digital
signatures for VA/DEA
Digital signature (PKI) pilot
project.

2/4/03

OR*3.0*160

359

Added notations of reports
that will be included as part
of the Federal Health
Information Exchange
(FHIE) project.

10/6/02

OR*3.0*141

Orders tab changes and
event-delayed orders.

6/4/02

OR*3.0*148

CPT modifiers can now
be selected on the Visit
tab of the Encounter
form. A new screen shot
was added to reflect this
change.

5/21/02

OR*3.0*148

Added Surgery tab
documentation

5/21/02

OR*3.0*148

Added Clinical
Procedures
documentation

5/21/02

OR*3.0*148

Added documentation
for the
Copay/Millennium Bill
phase Il changes to the
Problems tab

5/8/2002

OR*3.0*148

Updated information
about Remote Data
Views and Reports,
including Department of
Defense remote data.
Added information about
problem list
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Introduction

What is CPRS?

The Computerized Patient Record System (CPRS) is a Veterans Health Information
Systems and Technology Architecture (VistA) computer application. CPRS enables
you to enter, review, and continuously update all the information connected with any
patient. With CPRS, you can order lab tests, medications, diets, radiology tests and
procedures, record a patient’s allergies or adverse reactions to medications, request
and track consults, enter progress notes, diagnoses, and treatments for each
encounter, and enter discharge summaries. In addition, CPRS supports clinical
decision-making and enables you to review and analyze patient data.

Using CPRS Documentation

Related Manuals
Computerized Patient Record System Installation Guide

Computerized Patient Record System Setup Guide

Computerized Patient Record System Technical Manual
Computerized Patient Record System Online Help

Clinical Reminders Manager Manual

Clinical Reminders Clinician Guide

Text Integration Utility (TIU) Clinical Coordinator and User Manual

Consult/Request Tracking User Manual

VistA Intranet

CPRS documentation is also available on the VistA intranet. The intranet version is
constantly updated and may contain more current information than this print version. CPRS
documentation is available on the VistA intranet at http://vista.med.va.gov/cprs/.

Online Help

Instructions, procedures, and other information are available from the CPRS online help
file. You may access the help file by clicking Help | Contents from the menu bar or by
pressing the F1 key while you have any CPRS dialog open. Much of the information in
this User Manual is also in the CPRS online help.
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CPRS Graphical User Interface (GUI)

CPRS was designed to run in both the Microsoft Windows operating environment and on
text-based terminals. The terminal or text-based version of CPRS (also known as the List
Manager version) is not described in this manual. This manual describes the Windows
version of CPRS.

The Organization of this Manual

This manual is organized in the way most people will use the CPRS GUI. It begins with
how to log on to the system and then how to select a patient. The manual continues with
an explanation of the features that are available from each CPRS tab.

We hope this organization will help you understand the basic layout of the CPRS GUI
and provide you with information about the specific tasks you will perform.
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Conventions in the CPRS Interface

Throughout CPRS, some items are always or almost always the same. This section deals
with a few of these conventions in the CPRS GUI interface.

Entering Dates and Times into CPRS

CPRS generally allows users to enter time in several different formats. Users can often
enter month-day-year dates (such as 05/01/65) or users can sometimes spell out the
month (November 22, 2001) or as a date referenced from today (t-30 for a month in the
past, today minus 30).

Users often can enter a time as well as a date. For tasks such as medication ordering and
administration, entering a time can be critical. Times are entered as a 24-hour time, not
with a 12-hour clock and an a.m. and p.m. For example, the time 8 a.m. is entered as
08:00:00, whereas 8 p.m. is entered as 20:00:00.

Note:  The time 00:00 presents a challenge because it can be ambiguous as to when it
is. To address this issue, CPRS changes the time of 00:00 to 00:01. This makes
the time belong to a specific day, increasing clarity. Similarly, if a user selects
Midnight, CPRS makes the time 23:59.

In some cases, users can also enter a date with no known time (T@U). CPRS used to
assign a time of 00:00 to this entry, but now, it will not put a time in for this case.
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Signing in to CPRS

Before you can login to CPRS, you will need to obtain an access code and a verify code.
Typically, your Clinical Coordinator issues these codes.

To login to CPRS, follow these steps:
1. Double-click the CPRS icon on your desktop.
The VistA logo window and the VistA Sign-on dialog will appear.
2. If the Connect To dialog appears, click the down-arrow, select the appropriate
account (if more than one exists), and click OK.
Type your access code into the Access Code field and press the Tab key.

4. Type the verify code into the verify code field and press the Enter key or click
OK.

Note:  You can also type the access code, followed by a semicolon, followed
by the verify code. Once you have done this press the Enter key or click
OK.

SIVISTA Sign-on M=] E3

F

El
/_ Access Code: |[sxsxas v OK
A
<_{ Verify Code: jestxss| X Cancel
‘Server: ISC5A3 Wolume: CUR |UCE DEV Port: _NLAD:

The VISTA Sign-on screen
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After you log in to CPRS, the Patient Selection screen, shown below, is the first thing to
appear. You should now select a patient record to view.

Patient Selection i

Selecting a Patient

Patient List Patients [Barb's Clinic)
) o [efault Cprzpatient Eight
" Providers ¢ Clinics Cprspatientdrg, Ten 03:00 Mow 00, 200 & Cancel I
 Team/Perzonal & 'wards X X
 Specidies " Al el oA e i
S5M: BEE-34-4344
ttasr Clinic P .
Cprspatient Five DOE: Jan 001344
1201 u ;I Cprspatient,Four - ALIAS tale
3% C izt Fourt
2nd Added For Mult [ Coroptiont Ning Veteran
3 test Eprspatient'Dne 50% Service Connected
Albany Medical Clinic Eprspatient‘Seven
Audiology And Speech Pathc Eprspalient:Six - ALIAS
~ Cprspatienl,Te_n
List Appaintrents for Cprspatient. T hirteen Save Patient List Seftings |
IT oda j Cprzpatient, Three
ol Cprzpatient, Twelve
Cprzpatient, Two - ALIAS
I;prspgtient_l;lrg,Ten ;l
I ctifications
Infa | Fatient | L acatian | Urgency | Alert D ate/Tirme | Meszage | Farwarded BySw'hen il

CPRSPATIE [C5678)
CPRSPATIE [C5678)
CPRZPATIE (CO012
CPRSPATIE (CYEE63
CPREPATIE (CE921

HIGH

toderate
Moderate
Moderate
Moderate

00/00/2004E00: 00
0o/a0/2004=00:00
00V 00/2003@E00:00
00V 00200300 00
00V 00/2003E00:00

Order requires electronic signature.,
UNSIGMED ADMISSION ASSESSMEN...

UNSIGMED S0&F - GENERAL MOTE a...
UNSIGHED S0&F - GENERAL MOTE a...
UNSIGMED S0&F - GENERAL NOTE a...

CPRSPROVIDER.TEN DB_I
CPRSFROVIDER.TEN 06

-

“ | »

Remove |

Process Info Process All Frocess Fonyard |

The Patient Selection screen

To select a patient record, follow these steps:

1. If you are just opening CPRS, skip to step 2. Otherwise, select File | Select New

Patient...

Note: If you have just entered orders or documents that are unsigned, a screen

will pop up asking you to review and sign the changes.
2. Do one of the following:

o Type the patient's full social security number with or without dashes (000-
44-4444 or 000444444) or type the full social security number with “P” as
the last character (000-44-4444p, or 000444444p).

o Type part of the patient’s last name or the patient’s entire name (e.g.
“CPRSp” or “CPRSpatient,One”).

o Type the first letter of the patient’s last name and the last four digits of the

patient’s Social Security number (c4444).

CPRS will try to match what you entered to a patient and highlight that patient.
The patient's name and other information will appear below the Cancel button.

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a patient name if the user types enough characters to uniquely
identify a name in the list. If the user does not enter enough characters to
uniquely identify an item, CPRS waits until the user explicitly selects an

item using the mouse or the keyboard.
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3. Verify that the correct patient is highlighted. If the correct patient is highlighted,
click OK. If the correct patient is not highlighted, scroll through to find the
correct patient, highlight the name, and then click OK.

Note: If CPRS finds more than one patient with the same last name and same
last four digits of the social security numbers, a box will pop-up listing
possible matches. Select the correct patient and click OK.

When you click OK, CPRS opens to the Cover Sheet (unless you have set it to open to a
different tab).

You can also use the radio buttons under the Patient List heading (located on the left-side
of the window) to group the patient list according to provider, team, specialty, clinic, or
ward. When you select a specific list for a provider, team, specialty, clinic, or ward,
CPRS will display the associated patients in the Patients list box, followed by a line, and
then the comprehensive patient list. You can then scroll to find the name. Your Clinical
Coordinator will usually create the lists for the teams, wards, and so on.

How CPRS Sorts Names

VistA software uses a set of characters that include uppercase and lowercase Latin
alphabetic characters (A-Z, a-z), numbers (0-9), and other special characters.

This is important because of how names are sorted if the user is searching for a partial
name. If VistA has stored characters other than the Latin alphabetic and numeric, such as
fi, and the user does a partial search (types in only part of the name, for example), the
names may not display in the order the user expects.

For example, if the system had patients or clinicians with names like Pina, Pifia, Pifion,
Pine, Pinto, Pitcher, Pitt, Pixon, and Pizzelo, it is possible that the Pifia and Pifion were
entered with an fi. If the user typed in “pi” as what CPRS should search for, CPRS would
display the names as shown below:

Pina
Pine
Pinto
Pitcher
Pitt
Pixon
Pizzelo
Pifa
Pifion

Note that Pifia is after Pizzelo. This is because VistA sorts these characters based on their
numeric values in the character set that VistA uses. For example, in that table, the number
for lowercase “a” might be 97, “z” might be 122, and “ii” might be 241. Characters other
than the uppercase and lowercase Latin alphabetic characters and numbers, such as fi or
the tilde (~) will display wherever their numeric equivalent falls, which is generally after
z.
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Patient Selection Messages

When you select a patient record to open, you may receive one or more of the following
messages:

o Means Test Required — This message tells you that the patient’s ability to pay for
medical services must be evaluated.

e Legacy Data Available — This message would be found only at a consolidated
facility. It informs you that the selected patient has data from the system you used
before your site was consolidated that is not being displayed and that you may want
to access.

e Sensitive Patient Record — This indicates that the record is sensitive and may only
be viewed by authorized users.

o Deceased Patient — This message tells you that the selected patient is deceased.

o Patient with Similar Name or Social Security Number — This message appears if
you enter only part of a patient’s name or the last four digits of a social security
number. If CPRS finds more than one match for what you have entered, this message
appears and CPRS presents the possible matches so that you can select the right one.

Patient Lists

You or your Clinical Coordinator can create patient lists or team lists that simplify tasks
such as reviewing patient charts, ordering, and signing orders and notes. These lists can
be based on wards, clinics, teams, or other groups. Users can create their own personal
Patient Lists in the CPRS GUI. When the user creates the list, the user designates if the
list can be viewed only by the owner (the person creating the list) or by all CPRS users.
Clinical Application Coordinators (CACs) can create and manage general patient lists
through the List Manager interface (the character-based version of CPRS).

With patient lists you can:
e Quickly locate your patients without going through all the patients in the list.
o Create lists for teams of clinicians who can sign or cosign for each other.

o Tie notifications to teams, ensuring that all team members receive necessary
information about a patient.
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Setting a Default Patient List

To make it easier for you to locate your patients, CPRS enables you to set a default
patient list. This is the list that will appear when you launch CPRS. For example, if you
work in a specific ward, you can set the default patient list to be the list for that ward.

To set the default patient list, use these steps:

1. If you are just opening CPRS, skip to step 2. Otherwise, select File | Select New
Patient....

2. In the Patient Selection screen, select the category in which you want to search
for a patient’s record by clicking the option button in front of the category
(Default, Providers, Teams, Specialties, Clinics, Wards, or All).

3. Inthe list box below the option button, click the item that narrows the search
further (such as a specific ward).

4. If you select something other than All, CPRS sorts the patient list and divides the
list into two parts: The names above the line are the names for the category and
item you selected; the names below the line make up a comprehensive patient
list.

5. To save the patient list as your default list, click Save Patient List Settings.
6. If you selected “Clinics” in step 2, a dialog that resembles Figure A will appear.

Save Patient List Settings x|

Sawe Clinic = Cardiology, Today
defaults as follows?

Select Dezired Clinic Save O ption:
" Save For &l Days of Week

™ Save For Current Day Only

Cancel

This dialog enables the user to save kinds of clinic lists.

7. Select “Save For All Days of Week” to set the clinic as the default patient list for
all days of the week.

_Or_

select “Save for Current Day Only” if you wish to set the clinic as the default for
only the current day of the week.

8. Press OK.
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Notifications

Notifications are messages that provide information or prompt you to act on a clinical
event. Clinical events, such as a critical lab value or a change in orders trigger a
notification to be sent to all recipients identified by the triggering package (such as Lab,
CPRS, or Radiology). The notifications are located at the bottom of the Patient Selection
screen.

CPRS places an “I” before “information-only” notifications. Once you view (process)
information-only notifications, CPRS deletes them. When you process notifications that
require an action, such as signing an order, CPRS brings up the chart tab and the specific
item (such as a note requiring a signature) that requires action.

From the main listing, users can also Remove, Renew, or Forward notifications.

¢ Removing notifications is the same as deleting them. A new parameter (ORB
REMOVE) enables you site to identify which notifications can be removed
without processing.

o Renewing notifications is useful when a user is processing a view alert, such as
an abnormal lab result, and decides that the alert should not go away after the
user views it. In this case, the user can renew the alert and it will still be there the
next time the user logs in to CPRS.

e Forwarding notifications enables users to send an alert to someone else at the
site. The user can choose from the list of names that is in your site’s New Person
file.

Note: As a default, all Notifications are disabled. Information Resources Management
(IRM) staff and Clinical Coordinators enable specific notifications by setting site
parameters through the Notifications Management Menus in the List Manager
version of CPRS. These specific Notifications are initially sent to all users.
Users can then disable unwanted Notifications as desired, through List
Manager’s Personal Preferences. Some notifications are mandatory and cannot
be disabled.

Notifications are retained for a predetermined amount of time (up to 30 days), after which
they may be sent to another destination, such as your MailMan surrogate or your
supervisor. Confer with your clinical coordinator to establish and set up these options.
You can also confer with your clinical coordinator to select what types of notifications
you will receive. Some notifications are mandatory, however, and cannot be disabled.

Clinical Notifications are displayed on the bottom of the Patient Selection screen when
you log in to CPRS. Only notifications for your patients or notifications that have been
forwarded to you are shown.
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Sorting Notifications and Viewing Comments of Forwarded Alerts
To enable users to decide which of their Notifications or Alerts they would like to
process first, the format for displaying Notifications in the CPRS GUI has been changed
to columns that enable users to sort their Notifications based on column heading:

e Info (information alerts are preceded with an “I”)
e Patient name (alphabetical or reverse alphabetical)
e Location (patient location, if known, alphabetical or reverse alphabetical)

e Urgency (valued HIGH, Moderate, or low as indicated by the CPRS parameter
ORB URGENCY. TIU alerts are given a Moderate urgency value. Other alerts
without a parameter value are given an urgency of low.)

o Alert Date/Time (date/time the alert was triggered, newest to oldest or oldest to
newest)

o Message (alert message or text, alphabetical or reverse alphabetical)

o Forwarded By/When (sorts alerts alphabetically and then by time for the same
forwarding person)

Patient Selection :

Patient List Patients [Barb's Clinic)
£ 1o [ efault Ok
(" Prowiders (" Clinics Cprspatientdrg. Ten 03:00 Now 00, 20C a Cancel
¢~ Team/Personal { Wards i i _—
 Specialties gl Cprspatient.Eight
Cprspatient Eight S5M: BRE-34-4344
Wasr Clinic Cprspatient Eleven .
Cprzpatient,Five DOE: Jan 00,1344
1201 a ;I Cprapatient,Faour - ALIAS Male
& Ci tigerit, F ourt
2nd dded For Muli i Corapationt Nine Veteran
38Ttest Eprspalienldﬂne 50% Service Connected
Albany Medical Clinic Cprspatient’Seven
Audiclagy And Speech Pathe Eprspatient:Six - ALIAS
~ Cprspatienl,T en
List Appointrents for Cprspatient, Thirtzen Save Patient List Settings
ITUda j Cprzpatient, Three
¥ Cprepatient, Twelve
Cprapatient, Two - ALIAS
Elprspatient_c_lrg,Ten LI
Motific-ations
Infol Fatient | Location | rgency | Alert Date/Time | Meszage | Forwarded By 4 hen :I
CFRSPATIE [CBEYE] HIGH 00/00/2004300; 00 Order requires electronic sighature,
CPRSPATIE [CRETE] Moderate  QO/O0/20040=00:00 UNSIGHED ADMISSION A5SESSMEN. .
CPRSPATIE (20012 Maderate  0O/00/2003=00:00 UWSIGHED SOAP - GEMERAL MOTE a..  CPRSPROVIDER.TEM DE_I
CPRSPATIE (CTEES Maderate  0O/O0/2003=00: 00 UWSIGHED S0AP - GEMERAL MOTE a..  CPRSPROVIDER.TEM 0B
CPRSPATIE (05921 Maderate  0O/00/2003=00:00  UWSIGHED S0AP - GEMERAL MOTE a... bl
4| | 3

Process Info | Process All | Piacess | Fonyard | Femove |

This graphic shows the alerts with the column display. Clicking a heading will sort the alerts by
that heading.

When the user exits CPRS or changes patients, CPRS stores which column the user
sorted by and sorts by that column again when the Patient Selection/Notifications screen
is next displayed. By default after the user changes patients or enters CPRS again, the
column that is saved will sort in ascending alphabetical order (A-Z) except for the
Date/Time column that will sort by most recent date/time to oldest.
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Sorting Notification Columns Using the Mouse

To sort Notifications using the mouse, click the column heading you want to sort by. To
reverse the sort order, click the same heading again. For example, a user could decide to
sort by date and time. Normally, the most recent alerts are listed first. The user could
click the column heading to reverse the order and have the oldest alerts displayed first.
Clicking the column heading again would list the most recent alerts first.

Sorting Notifications Using the Keyboard

Users who do not use the mouse can sort Notifications in ascending order (alphabetical
order or most recent Date/Time) using the keyboard only. When users sort using the Ctrl
+ <key> combination, CPRS will recognize either upper or lower case letters (this feature
is not case-sensitive). Users can sort Notifications using the following Ctrl + <key>
combinations:

Key Combinaton Column Sorted

Ctrl +1 Info

Ctrl+P Patient

Ctrl+L Location

Ctrl +U Urgency

Ctrl +D Alert Date/Time
Ctrl+M Message

Ctrl+F Forwarded By/When

Note: A limitation exists in the programming environment that does not allow
the user to user the same key combination to then reverse the sort.
Making this change would not be trivial and will not be addressed the
CPRS GUI at this time.

Viewing Comments For Forwarded Alerts

Users may also want to view comments associated with forwarded alerts. To view a
comment, simply place the cursor over the alert, leave it still for a few seconds, and the
comment will display. Move the mouse and the comment will no longer be displayed.
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Patient List Patients (Al Patisntz] ok
S e Cancel
(" Praviders " Clinics Cprzpatient,Seven
" Team/Personal " wards ;SD': :gE:gH:xEx
£ Specialies 9l 20% Sc - ALIAS Male.
7E-9999 Test Alert - ALIAS
&ir Jordan - ALIAS
Armaztrong.Bj
Attitude, B ad
Buistin,Steve
Barney, Purple
Beaviz Mister
Bones. Broken
Brawkin, Tony Paul
Brandmeier ] onathon
Buffalo,Bamy B
Bum,Sickle : R g
Burdiok Tost ﬂ Save Patient List Settings
Motifications
Info | Patient Location | Urgency | Alert D ated/ Time | Message
CPRSPATIE [COOOT) Moderate 11427/ 2007@08:19 UMSIGHMED MEUROLOGY MOTE available f
CPRSPATIE [COOOY) Moderate 11/27/200708:17 UMSIGHED MEUROLOGY MOTE available f
CPRSPATIE [COOOT) Moderate 11/27/ 20070817 UMNSIGHED NEUROLOGY MOTE available f
CPRSRATIE [COOOT) Maoderate 11/27/20070208:17 UMSIGHED MEUROLOGY MOTE available f
CPRSRYIE [CO0OY) Moderate 11/27/ 20070817 UMSIGHNED NEUROLOGY MOTE available f
Fwd Comment: "Please review and sign this note."h
< >
Process Info | Process Al | Process | Farward | | Remave |

This graphic shows that when you place the cursor over a forwarded alert the associated
comment will display.

To bring up the forwarded comment in a separate dialog, highlight the notification with
the comment and select the Show Comment button. CPRS will display a dialog similar to
the one shown below:

=j Forwarded by: CPRSPROVIDER ,SEVEN 11/27/07 0B:18:49

brespaTIE (Co0O7)
11/27/2007008:17
UNSIGNED NEUROLOGY NOTE available for SIGHATURE.

Fud Comment: "Please review and sign this note. "

When the user clicks the Show Comment button for a notification that has a forwarded comment, the
comment shows in a dialog similar to this.

CPRS User Guide 8/15/2008



Processing, Removing, and Forwarding Notifications

CPRS provides you with flexibility in processing, removing, and forwarding
Notifications. First you select the alerts that you want to act on and then click the
appropriate button. For processing notifications, you have three choices: Process Info,
Process All, and Process, which will process those notifications that you have
highlighted. When you are processing notifications, you can also renew a notification,
which ensures that you will see the notification again the next time you log in, or forward
the notification to one or more users.

Note:

Sometimes CPRS will display an alert that belongs to a sensitive record—one
that the user cannot view. CPRS blocks access to sensitive records when the
user is processing notifications and alerts. If the alert that cannot be viewed is
the first one to be processed, CPRS will give an error message and return to the
Patient Selection screen. If the sensitive record is for an alert other than the
first, CPRS will process the alerts until it gets to the sensitive record and will
then return the user to the Patient Selection screen. Then the user can reselect
alerts, excluding the one to the sensitive record, and continue processing.

To process notifications, use these steps:

1.

Bring up the Patient Selection screen, either by launching CPRS or if you are
already running CPRS, selecting File | Select New Patient.

Decide which notifications to process.

e To process all information notifications (items preceded by an I.), click
Process Info.

e To process all notifications, select Process All.

e To process specific notifications, highlight one or more notifications, and
then select Process. You can also process a notification by double-clicking
on it.

Note: To select a number of notifications in a row, click the first item, hold down
the Shift key, and click the last item. All items in the range will be
selected. To select multiple items that are not in a row, click one, hold
down the Control key, and click the other specific notifications.

Process the notification by completing the necessary task, such as signing an
overdue order or viewing information notifications.
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4. If you want to renew or forward this notification to someone else, right-click the
Next button and select either Renew or Forward as shown in the graphic below.
If you selected Forward, proceed to step 5. If you selected Renew, go to step 6.

&5] \istA CPRS in use by: Cprsprovider,Ten {cprsnodel) _|EI|£|
File Edit View Action Options Tools Help

CPRSPATIENT _NINE Yisit Not Selected Primary Care Team Unassighed Femate

Postings
BEE-44-BE78  Jan 00,1360 [44] | Provider: CPRSFROVIDER.TERN Flag [rata

oa)

Wiew Orders All Services, Unzigned @
Al ces, Unsighe i i
Delayed Test Admit To Dorm Ordars

Delayed Adnit Ta Gem Acute Medicin

“wirite Delaved Orders |

ke Orders
Allergies

Diet

Meds, Inpatient
Meds, Monta
Meds, Qutpatient
1% Fluids

Lab Tests
Imaging
Conszult
Procedure
Witals

Text Only Order

CovelSheetl Problemsl Meds  Orders |Notes | Consultsl Surgel_l,ll D/C Summl Labz | Heportsl
[ [ order requires electronic signature. [ e | [

Right-click Next to bring up %

this pop-up Menu. -

Renew

This above graphic shows the pop-up menu items available by right-clicking the Next button.

5. Select the individuals that you want to receive this notification.
x

CPRSPATIE [CBE7E): UMNSIGMED ADMISSIOM ASSESSMEMT

Comment

Pleaze review and call me with any cohcerns

-
[~

Select one or more names
to receive forwarded alert Currently selected recipients

Cprzprovider, Eight

Cpreprovider Seven
Cpraprovider Seventyfive
Cprzprovider, Ten - F"H"r’SIJ
Cprepraovider, T hirtyfor
Cprzproviderfieldzupport, T
Cprzprovidermedtab, Two

ak. Cancel
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a.) Inthe field labeled Select or enter name, type the first few letters of the
person’s last name.

b.) Find the person’s name in the list and click it to add it to the list of
recipients.

c.) Repeat steps a and b until all those you want to forward this notification to
are listed under Currently selected recipients.

d.) Type a comment if needed (comment length is limited to 180 characters
including spaces).

e.) Click OK.

6. When finished with the current Notification, go to the next notification by
clicking the Next button on the status bar.

7. Process the remaining notifications using steps 3-5.

8. When finished, you may select a new patient (File | Select New Patient...) or exit
CPRS (File | Exit).

To remove notifications, use these steps:

1. Bring up the Patient Selection screen, either by launching CPRS or if you are
already running CPRS, selecting File | Select New Patient.

2. Highlight the notifications that you want to remove.

Note: To select a number of natifications in a row, click the first item, hold
down the Shift key, and click the last item. All items in the range will be
selected. To select multiple items that are not in a row, click one, hold
down the Control key, and click the other specific notifications.

Warning: Once you remove these notifications you cannot get them back. Be
careful that you really want to remove or delete these notifications before you
proceed.

3. Click Remove.

Note: A new parameter ORB REMOVE enables sites to specify which
notifications can be removed in this way. If the notification is not
removed, you will have to process the notification.

To forward a notification to another user, use these steps:

1. Bring up the Patient Selection screen, either by launching CPRS or if you are
already running CPRS, selecting File | Select New Patient.

2. Highlight the notifications that you want to forward and click Forward.

Note: To select a number of notifications in a row, click the first item, hold down
the Shift key, and click the last item. All items in the range will be selected.
To select multiple items that are not in a row, click one, hold down the
Control key, and click the other specific notifications.
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3. When the dialog shown below displays for each notification, select the
recipients’ names for this notification.

Forward Alert x|

CPRSFPATIE [C5673): UNSIGNED ADMISSION ASSESSMENT

Comment

Pleaze review and call me with any cohcerns ‘I
[

Select one ar more names

to receive fonwarded alert Currently selected recipients

Cprzprovider Eigh Cprsprovider Eight

Cprzprovider Eight
Cprzprovider,Seven k
Cprsprovider Seventyfive
Cpraprovider, Ten - PHYSIJ
Cprzprovider, T hirbyfour
Cpreproviderfieldsupport, T
Cprzprovidermedtab, Two

hd

0k, Cancel

4. Inthe field labeled Select or enter name, type the first few letters of the person’s
last name.

5. Find the person’s name in the list and click it to add it to the list of recipients.

6. Repeat steps 4 and 5 until all those you want to forward this notification to are
listed under Currently selected recipients.

7. Type a comment if needed (comment length is limited to 180 characters
including spaces).

8. Click OK.
9. Repeat the above steps as necessary for additional notifications you want to
forward.

Refreshing a Patient Record

You can refresh a patient’s information so that recent changes will be reflected. To
refresh a patient’s records, click File | Refresh Patient Information. This option will
refresh the information of the currently selected patient in the same manner that changing
patients looks for the latest information. Refreshing a patient’s information will result in
notes in progress being saved, and the review/sign changes screen will appear if changes
are pending.

If the user has opened the chart and changed the patient’s location (from an inpatient
location to an outpatient location or vice versa), but has not written any orders, the
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following dialog will appear when the user selects File | Refresh Patient Information to
enable the user to select where orders should be processed that are written later:

Refresh Encounter Location Form

This patient is currently admitted to ward: 245k
The encounter location is currently at clinic: ALBAMNY MED CLINIC

I"here would wou like to continue processing patient data? | j

] 4 |

This dialog appears after a refresh when the patient’s location has been changed, but no orders have been
written yet. The reason for this is that sometimes it can be difficult to make sure the patient’s location is
correct when the location has changed.
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Keeping Diagnostic and Procedure Codes Current

Code set versioning (CSV) modifies VistA to comply with the Health Insurance
Portability and Accessibility Act (HIPAA) stipulations that diagnostic and procedure
codes used for billing purposes must be the codes that were applicable at the time the
service was provided. Because the codes change, CPRS currently checks ICD and CPT
code validity as of a specified date when codes are entered, when a new code set is
implemented, and whenever Clinical Application Coordinators (CACs) or IRM personnel
choose to run the option.

CPRS GUI users will see indicators for inactive codes on the Cover Sheet, Problems tab,
Encounter form, and in Clinical Reminders (although the Clinical Reminders changes
may be less apparent).

In these GUI locations, any diagnosis or procedure codes that are inactive or will become
inactive by a specified date because a new code set has been installed display with the
“#” symbol in front of them as shown in the following examples.

Cover Sheet Displays
On the Cover Sheet, the active problems display. Users can quickly see if the patient has
any inactive codes for the active problems.

&S] vistA CPRS in use by: Cprsprovider,Ten (cprsnodel)
File Edit View Tools Help

CPRSPATIENT FIVE ¥izit Not Selected Frimary Care Team Unaszigned
BEE-11-2244  Jan 00,1965 (39]| Provider: CPRSPROVIDER.TEM

F

|
!

Active Problems Allergies £ Adwverse Feactions
The pound sign (#) KEDDEI T . EIUD_I;I;"GIucosefKetonefLeukocytesx’NitritefF’hx’F’mteina’Spec:ific Gras |
indicates an aclive 4 hg:ges v Hear Faiurne F.Zﬂ'irl':ﬂ"n
problem with Diabetes Melli w0 Comp Typ | Codeine
an inadive code, =@t Headache Nubrazweet
Typhoid Fewver
Benign Meoplasm OF L_al_l,m:-: LI

The “#’ symbol shows the user that this active problem has an inactive code.

If the user tries to get a detailed display of the problem, the user first gets a warning about
the inactive code.

Inactive ICD code X|

This problem references an IC0D9 code that is nok currently ackive,
Please carrect this code using the ‘Problems' tab,

This warning message informs the user that the current problem has an inactive code.

The warning message instructs the user to correct the inactive code from the Problems
tab. When the user closes the warning dialog, the detailed display then comes up. The
detailed display also shows that the code is inactive.
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The detailed
display displays

an inactive code I|FAEIAL HEEVE DIZ NEC (HNC) (&00.)

& » Facial Nerve Dis Nec (HNC) x|

Messal e == |*** The ICD code E00. is currently inactiwve. ***

Onset:
Status:
5C Comnd:
Exposure:

Provider:
Clinie:

Recorded:
Entered:
Tpdated:

ACTIVE
TES
HEAD AND/0OR NECE CANCEER

CPREPROVIDER, TEN
GEMERLL MEDTICINE

., by CPREPROVIDER,. TEM
4/00/0Z, by CPRSPROVIDER, THO
4000z

Print I Claze I

The detailed display of the problem clearly shows that the associated code is inactive.

Problems Tab Display
On the Problems tab, users are alerted to inactive codes in two ways. The first time the

user goes to the Problems tab if there are problems with inactive codes, a dialog, such as

the example below displays.

Inactive ICD Codes Found x|

inactive ICD codes as of today's date, Please correct these

& There are 1 active problem(s) Flagged with a "#" as having
prablems using the “Change" aption.

This capture tells how many problems with inactive codes have been found.

Note:  This dialog appears only the first time the user goes to the problems tab for that
patient in a session. When the user closes the dialog, the Problems tab display.

Problems with inactive codes have the “#” symbol in the status column.
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&= ¥isthA CPRS in use by: Robinson, Tom {cprsnodel)

File Edit Miew Ackion

Tools  Help

& BEG-55- 4678 May

CPRSPATIENT, TEN Visit Not Selected
001952 [51] | Provider CPEEPROVIDER, TWY

Primary Care Team Unazsigned

"Yiew options Active and Inactive Problems  [32 of 32]
.-*-.u:tiv,a i Stat... | Dezcription
Inactive o 47 Facial Neoplasms [HNC]
Both active and inactive T s o
Removed
A # FACIAL MERWE DIS MEC [HMNC)
Pl Sea-Blue Hiztiocpte Syndrame (A0/EC] |ICD-9-CM 2727
Mew problem Added via PCE, with vez/Mo exposures. .

The “#* symbol indicalees that

tha problem has an inactive code.,
As on the Cover Sheet, the “#” symbol tells the users that the problem has an inactive code.

The detailed display of a problem also indicates that the current code is inactive.

Users should use the Change feature to associate the problem with an active code.

Encounter Form Display

The Diagnoses tab of the Encounter dialog displays a “#” next to the code if the code is

inactive.

& Encounter Form for =181 %]
Diagnoses Sechon Section Mame
Fioblem List [ems [ Diabetes Melbus Type | x=0.m - The "s5"
[ F2.CisL MERVE DIS NEC (ML) E00 EJ ==+ symhol
[] Facial Mecplasms [HNEC) 150 indicates
] INTRACTABLE MIGRAINE S0 STATED HEO an inactive
[ Asgthing (0/REC) 453 .90 code.
] Asthma [HNC) 4493 .90
[l Plummes-yinson Syndiome [IR] (ICD-S-CM 280.8) z20.8
] Sea-Blue Hishocpte Syndrome [0/EC) ICDS.CM 272.7) 221
[ Mastodyria [HNC/MST) B11.71
] Depression m
[] PERSON FEIGMIMG ILLMESS VES .2
Oither Diagnosis... | [ PROPHYLACTIC VALCCIME AGAINST STREPTOCOCCUS PHMEUMOMNIAE &1

b
-
1 CrDECRIIAG COE kAT IEKART MECNEH ACKE NC TWE DECTII W7 .u-_I

AddtoPL | Primary | Selected Disgnases

Camments

This screen shows the inactive code with the “#” or pound symbol.
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If the user tries to select that diagnosis the following warning appears.

Problem Contains Inactive Code |

references an ICD cade that is nok active as af the date af this encounter,
Before you can select this problem, wou must update the ICD code it conkains

via the Prablems tab,

The warning in this dialog tells users about inactive codes that need to be updated through the
Problems tab.

& The "#" character next to the code for this problem indicates that the problem

Consults Tab Display
For Consults and Procedures, only active codes will be allowed for the following
functions:

e Lexicon look up for provisional diagnosis as of the ordering date

e Copying or changing existing orders (the consult or procedure will not be
accepted until a valid code is selected)

o Edit/Resubmit, the original code will be checked to see if it is active, if it is
inactive an active code will need to be entered before CPRS will accept it

Clinical Reminders
CPRS GUI will only display codes that were active in the reminder date range.

8/15/2008 CPRS User Guide

43



Features Available from Any Tab

There are several items located at the top of the CPRS window that are available from
any tab. These items are: the CCOW icon, the Patient Inquiry button, the Encounter
Provider and Location button, the Primary Care button, the Patient Insurance/My
HealtheVet button (which is hidden if the patient has no insurance nor My HealtheVet
information), the Flag button, the Remote Data button, the Reminders button, and the
Postings (CWAD) button.

Note:  When a user resizes the CPRS window enough, the buttons can be hidden
although they are still there. To ensure that users can still get to the information
that these buttons provide, an Information menu item was added to the View
menu. This item enables users to access the information from these buttons,
even if the buttons are not visible because of screen size.

A detailed explanation of each of these buttons is included below.

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI |i|
File Edit ¥ew Tools Help

CPRSPATIENT. TEM Yisit Hot Selected Prirnary Care Team nassigned = Femote ﬁ Paztinigs
EEE-55-4678  Apr001951 (53] | Provider: CPRSPROVIDER.TEM o e AD

Items available from any CPRS tab

Clinical Context Management (CCOW) Icon

Clinical Context Management (sometimes referred to as “CCOW?™) is a way for graphical
user interface (GUI) applications to synchronize their clinical context based on the Health
Level 7 CCOW standard. In simple terms, this means that if CCOW-compliant
applications are sharing context and one of the applications changes to a different patient,
the other applications will change to that patient as well.

The VA purchased Sentillion’s Vergence context management software to work with
VistA.

To use the CCOW standard, VistA set up must include these two components:

e acontext vault, which is a server on the VA LAN that tracks context for each
clinical workstation

o desktop components installed on each workstation that will use CCOW

To allow VistA GUI applications to use context management, the developers must make
the necessary changes to HL7 messages for each application to allow synchronization.
Current plans call for the following applications to be CCOW-compliant:

e CPRS*

o HealtheVet Desktop (Care Management) *

e Imaging *

o Clinical Procedures
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o BCMA (Bar Code Medication Administration)

e Vitals
e FIM (Functional Independence Measure)
e Scheduling

* These applications will be made CCOW compliant first.

CPRS has been made CCOW-compliant and can now synchronize with other VistA
CCOW-compliant applications. The first three applications that will be CCOW-compliant
are CPRS, Care Management, and Imaging. Care Management provides one example of
applications synchronization. If you were in Care Management, which is also CCOW-
compliant, and clicked the CPRS Chart link, the CPRS GUI chart would be launched and
would bring up the same patient that had focus in Care Management. You can also have
two CPRS sessions synchronized. And, of course, you can bring up two different CPRS
sessions and not synchronize them, thus allowing you to view two patients’ charts at the
same time.

The CCOW icon shows whether the current application is linked with others on the

desktop.
&= Visth CPRS inuse by: Cprsprovider.Tan {cprenodel) =i
Fila Edt Wiow Tools kel
CPREPATIENTMINE H-2AS0 200-2 Prisary Cave: Toars Unatsigred Ermote || w Poati
BO6-44-5678  Jan 00,1923 (B0) | Provider CPREPROVIDER, TEM Ty 2] )

The above graphic shows the CCOW icon in outlined in red at the far left of the chart.

CPRS enables users to join or break context with other applications. The icon displays
whether CPRS is joined in context or not. The following three icons will display based on
the CCOW state:

Linked

= o)
é i Broken

]
Changing

Note: There are a few cases when you cannot change context, such as when a
print dialog is open or when you are trying to open an application from the Tools
menu. If you try to change context with unsigned orders or notes, the following
dialog will display.
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Problem Changing Clinical Data

There may be a problem changing the cument clinical data. The following application(z)
L | 5 repoited a problem. Would wou like to continue with the change?

CPRSChatBE00494: [tems will be left unsigned,

o« | soskik_|

This graphic shows what a warning message might look like.

CPRS - Patient Chart

If the application is busy doing something and cannot change context, CPRS will
display a message such as the one above.

To join context, use the following steps:

Note: If a context error occurs, the Rejoin patient link menu item will not be
available for the rest of the current CPRS session. It will be available
again when the user closes CPRS and then launches CPRS again.

1. Give focus to the application that you want to join context by either clicking on
that application window or by holding down the Alt key and pressing tab until
you highlight the appropriate application and then release the keys.

2. Choose File | Rejoin patient link.

3. If you want the other open applications to synchronize with the current patient in
the application that has focus, choose Set new context. Or, if you want the
current application to synchronize with the patient the other applications have
open, choose Use Existing Context.

To break context between applications, follow these steps:

Note: If a context error occurs, the Rejoin patient link menu item will not be
available for the rest of the current CPRS session. It will be available
again when the user closes CPRS and then launches CPRS again.

1. Give focus to the application that you want to remove from context by either
clicking on that application window or by holding down the Alt key and pressing
tab until you highlight the appropriate application and then release the keys.

2. Choose File | Remove from link .
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Patient Inquiry Button

The Patient Inquiry button is located on the left side of the chart directly below the menu
bar. The Patient Inquiry button displays the following information:

e Patient name

e Social Security number (or identification number if assigned by the site)

e Date of birth
o Age

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel)

File

Edit View Tools Help

=10l x|

>

CPRSPATIENT ELEVEM
EEE-10-1100 Dct 001942 (62

3JAS

Frovider: CPRSPROVIDER.TEM

Frimany Care Team Unaszsigned

Flag

Fiemate
ata

i

Posztings

WAD

The Patient Inquiry button

If you click the Patient Inquiry button, the Patient Inquiry dialog appears. The Patient
Inquiry dialog includes additional information such as the patient’s mailing address,

telephone numbers (including the patient’s home, work, and cell phone numbers),
admission information, and other relevant data, such as provider information and primary
and secondary next of kin entries. While in the detailed display, you can select a new
patient, print the detailed display, or close the detailed display.

8/15/2008

CPRS User Guide

47



& patient Inquiry

CFRSPATIENT, TEN 666-55-4678

AFR 00,1951

COCORDINATING MASTER OF RECORD: SUFPORT ISC

Confidential Address:

NO CCNFIDENTIAL ADDRESS
From/To: NOT APPLICABLE
Primary Eligibility: SC LESS THAN 50% (VERIFIED)
Other Eligibilities:
Medication Copayment Exempticn Status:
There ia insufficient income
Last test date: JUN 24, 2004

NON-EXEMPT
data on file for the prior year.

Status PATIENT HaS5 WO INPATIENT CR LODGER ACTIVITY IN THE
Currently enrclled in ALBANY MEDICAL CLINIC,

Future Appocintments: NONE
Femarks:

Date of Death Information

Date of Death:

Date of Death Source of Notification:
Date of Death Last Updated Date/Time:
Date of Death Last Edited By:

Health Insurance Information:

Insurance CCB Subscriber ID Group Holder Effectiwve

Address: 123 aNY ST. Temporary: MO TEMPCEARY ADDRESS
MYTOWR, AZ Ec00&
County: MARICOPA (013) From/To: NOT APPLICAELE
Fhone: UNSPFECIFIED Phone: NOT APFLICABLE
Office: UNSPECIFIED
Bad Addr:

Confidential Address Categories:

COMEUTER

Expires

¥o Insurance Information

Service Connection/Rated Disabilities:

35%
ARTHEITIS, STBEFTOQCOCCIC (35%-5C)
B3YCHOSIS (30%-5C)

5C Percent:
Rated Disabilities:

Select MNew Patient

Frint

The Patient Inquiry dialog
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Encounter Information

CPRS has two kinds of encounter information: visit information and encounter form data.
Encounter form data is explained later in this manual.

For each visit (or telephone call) with a patient, you must enter the provider, location,

date, and time. CPRS requires this information before you can place orders, write notes,
add to the problem list, and perform other activities.

To receive workload credit, you must enter the encounter form data, including the
following information, for each encounter:

e Service connection

e Provider name

e Location
e Date
o Diagnosis

e Procedure

Visit / Encounter Information

CPRS shows the encounter provider and location for the visit on the Visit Encounter

button. You can access this feature from any chart tab.

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI |£|

File Edit Wiew Tools Help

é& CPRSPATIEMT ELEVEN 3A5 Frimarny Care Team Unazsigned = Femate Posgtings
BEE-10-1100 Oct 001942 [62) Provider. CPRSPROVIDER, TEM o WAD

The Visit Encounter button

Entering Encounter Provider and Location

If an encounter provider or location has not been assigned, CPRS will prompt you for this
information when you try to enter progress notes, create orders, and perform other tasks.

To enter or change the Encounter provider, follow these steps:
1. Ifyou are already in the Provider & Location for Current Activities dialog skip to

step 2. Otherwise, from any chart tab, click the Provider / Encounter box

located in the top center portion of the dialog.

Note:  These instructions are written as if the user must select a provider. If the

user making the selection is a provider, the user will be selected by

default and the cursor will go to the New Visit tab if no visit is defined, or

to the Clinic Appointments tab if one is defined. If the user is not a
provider, the cursor will go to the Encounter Provider field so that the

user can select the provider for the encounter.

2. In the Encounter Provider list box, locate and select the provider for this

encounter.

Note:  To help you distinguish between providers, CPRS displays their titles (if

available). When two or more providers have identical names, CPRS
also displays:
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= The service/section and site division (if any) associated with these
providers; site divisions are displayed based on the following rules:
=  When no division is listed for a provider, no division is displayed.
= If only one division is listed, this division is displayed.
= [f the site has multiple divisions or more than one division is
listed and one of these listed divisions is marked as Default,
CPRS displays the division marked as Default.
= If more than one division is listed for a provider and none is
marked as Default, CPRS does not display division information
for this provider.
= Providers who are listed in the New Person file as Visitors are screened
out from the provider list. (These screened-out providers are listed as
Visitors because their entries were created as a result of a Remote Data
View.)
3. Select the tab that corresponds to the appropriate encounter category (Clinic
Appointments, Hospital Admissions or New Visit.) Select a location for the visit
from the choices in the list box.

4. If you selected a clinic appointment or hospital admission, skip to step 7. If you
are creating a New Visit, enter the date and time of the visit (the default is
NOW).

5. Select a visit category from the available options (such as, Historical) and select
OK.

6. When you have selected the correct encounter provider and location, select OK.

7. For more information and instructions on entering more encounter form data,
refer to the Notes section of this manual.

Primary Care Information

To the immediate right of the Visit Encounter button is the Primary Care button, which
displays the primary care team and attending physician assigned to this patient. The
message “Primary Care Team Unassigned” is displayed if a primary care team has not
been assigned.

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI |£|

File Edit WYiew Tools Help

é& CPRSPATIENT ELEVEN 3A5 Frimary Care Team Unassigned o Eemnte ﬁ Posgtings
EEE-10-1100 Ot 0015942 [62]) Provider: CPRSPROVIDER,.TEN 20 Dt WAD

The Primary Care button

For more information on the attending physician or the primary care team, click the
Primary Care button.
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Patient Insurance and MyHealtheVet Information

The Patient Insurance and My HealtheVet information are available from the button to
the right of the Primary Care button. This button displays only if the patient’s insurance
information has been entered or if the patient has entered information through My
HealtheVet. If the patient does not have either of these types of information the button
does not display.

& VistA CPRS in use by: Cprsprovider,Ten (CPRSNODE1)
File Edit View Tools Help

Fostings

g CPRSPATIENT.EIGHT H-1AS0 Frimary Care Team Unassigned
CWAD

Pt Fl f
B66-00-0008 Oct 00,1950 (55) | Provider: CPRSPROMDERTEN | Attendling: Cprsproviden Ten ERIrIAE &

The Patient Insurance and My HealtheVet button is visible only when the patient has one of these kinds of
information. It is located next to the Flag button.

When this button does display, it will look different based on what information the
patient has. If the patient has only patient insurance information, the button will read “Pt
Insur” and clicking the button will bring up a detailed display containing the insurance
information.

Ftlnsur

If the patient has only My HealtheVet information, the button displays “MHV” and
clicking the button will bring up a browser windows with the patient’s information.

b H*

If the patient has both patient insurance and My HealtheVet information, the button will
appear to be split in half vertically. The top button will read “MHV” and the bottom will
read “Pt Insur” The buttons work the same as if they were full size.

hedH'

Ft lnsur

Patient Record Flags

Patient Record Flags (PRF) are advisories that authorized users place on a patient’s chart
to improve employee safety and the efficient delivery of health care. Each advisory or
flag includes a narrative that describes the reason for the flag and may include some
suggested actions for users to take when they encounter the patient. Other information
displayed to the user includes the Flag Type, Flag Category, Assignment Status, Initial
Assignment Date, Approved by, Next Review Date, Owner Site, and Originating Site.
When assigning a flag, authorized users must write a progress note that clinically justifies
each flag assignment action.

Flags are defined in the PRF List Manager software either through a patch or by an
authorized user. Once the flag definition exists, authorized users can use the following

8/15/2008 CPRS User Guide 51



actions in the PRF software to assign and maintain the flag on a specific patient’s record:
new assignment, continue, inactivate, mark as entered in error, and reactivate.

To make flags widely available to VHA employees who interact with patients, Patient
Record Flags are tied to the patient look-up. Whenever a user looks up a patient, the
software checks to see if the patient’s record has been flagged, and if a flag exists, the
software displays the list of flag names.

To ensure that users notice them, CPRS uses a Patient Record Flags pop-up box. After a
user selects a patient with an active flag assignment, CPRS pops up a dialog containing
all flags for the patient. Users can review the flags or close the box. The rest of the patient
record does not load until the user closes the PRF pop-up box. Once the rest of the record
is loaded, users can view flags at any time using the Flag button or the Cover Sheet list of
PRF displayed on the upper right of the Cover Sheet under Patient Record Flags.

Sites can help users notice the flags by using Patient Record Flags judiciously. Overusing
these flags could make them cumbersome to users who might therefore choose to ignore
them. Ignoring flags could put employees, other patients, and the health care environment
at risk.

To avoid this situation, before placing a flag on a patient’s record, sites must have in
place a system for deciding when a flag is appropriate and when it will be reviewed. Sites
should also have policies about how to handle questions about flags. To give sites some
direction about implementing Patient Record Flags, VHA Directive 2003-048, dated
August 28, 2003, titled: National Patient Record Flags has been issued.

Category | and Category Il Flags

Patient Record Flags are divided into types: Category | (national) and Category Il (local).
Category | Patient Record Flags are the most critical and are transmitted to all facilities,
ensuring that these flags are universally available. Category Il Patient Record Flags are
local only, belonging only to the site that created them; they are not shared between sites.

Category | or National Flags

Currently, the only Category | Patient Record Flag is a Behavioral flag for violent or
potentially violent patients. The Office of Information created this flag to help VHA
properly protect its employees and maintain a safe environment for health care. The
Office of Information defines and distributes Category | flags through national patches
and the definition of the flag cannot be edited by local sites.

Each Category | flag assignment to a specific patient’s record is owned by a single
facility. The facility that placed the Category | flag on the patient’s record would
normally own and maintain the flag. The site that owns the Category | flag is the only site
that can:

o review whether to remove or continue the flag
o edit the flag

¢ inactivate the flag

e reactivate the flag

e mark the flag as entered in error

e change ownership of the flag

e enter a Patient Record Flag Category | progress note for the flag
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However, ownership of a Category | flag assignment can be transferred. If a patient
received the majority of care at a different VA facility than the one that assigned the flag,
the site giving the majority of care could request that ownership of the flag be transferred
to the that site. The owning site could then change the ownership to the second site
through the PRF software in List Manager.

Category Il or Local Flags
Category Il flags are local. Each site can create and maintain its own set of local flags

that are not transmitted to other sites. However, the purpose of Category I flags is similar
to Category 1—to provide important patient information to health care providers. For
example, a site could create a Patient Record Flags Cat Il — Diabetes flag or a Category 11
Infectious Disease flag.

In VHA Directive 2003-048, dated August 28, 2003, titled: National Patient Record
Flags, VHA advised sites to create and use Patient Record Flags sparingly so that users
will notice flags and pay careful attention to them. Creating a large number of flags for
many different reasons might lessen the impact of flags and cause staff to miss important
information. Both Category | flags and Category Il flags require a progress note to
document the reason for placing a flag on the patient’s record.

Creating, Assigning, and Maintaining PRF

Some sites may have two different groups of users who work with Patient Record Flags:
administrative users who create, maintain, and assign flags and the clinical users that
document why the flag was placed on the patient’s record. Authorized users can define
Category Il flags and edit their definitions. They assign and maintain the flag on a
patient’s record using the assignment actions in the PRF software through the List
Manager interface: new assignment, continue, inactivate, mark as entered in error, and
reactivate. (Additional documentation for PRF creation, assignment, and maintenance is
available in the Patient Record Flags User Guide.)

Documenting PRF

With CPRS GUI v.26, each Patient Record Flag action (new assignment, continue,
inactivate, reactivate, or mark as entered in error) must have a linked progress note that
clinically justifies any action taken. Previously, each flag needed to have a progress note,
but there was no link between the note and the flag action. Now when the user writes a
PRF progress note, the user must link the note to a flag action. The note might also
contain references to supporting documentation.

In each flag definition, the user must select the previously created PRF progress note title
that will document the reasons for any flag action. This is referred to as associating a
progress note title with a PRF. Before a title can be associated with a PRF, the title must
be created either by a patch for a national flag or by someone at the site for a local flag.

For example, if a user were defining a Wandering flag in the PRF List Manager software,
someone at the site must have already used TIU to create the appropriate note title in the
correct document class. Then, the user defining the flag would associate a title such as,
Patient Record Flag Category Il — Risk, Wandering, by selecting that title from the list of
available PRF progress note titles.

Once the flag and the progress note title are associated, when the user writing a new
progress note selects a PRF progress note title, CPRS displays the flag actions on the
selected patient and whether each action has been linked to PRF progress note (Yes or
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No). For the new PRF note, the user then selects the available flag action to create the
link between the note and the flag action.

Note:  There is a one-to-one correspondence between flag actions and progress
notes. Each PRF action for a patient can only be linked to one progress note;
each progress note can only be linked to one flag action.

Prerequisites to Writing PRF Progress Notes

Before users can write progress notes that document PRF, PRF progress note titles must
be set up correctly. Each PRF progress note title must be associated with a specific flag
definition, and users must be assigned to the appropriate user classes to write specific
kinds of notes. Also, someone must have assigned the flag to the patient.

For users to write a progress note and correctly link the note to a flag action, sites must
complete the following set up:

e To write a PRF note for a category | flag, the user must belong to the DGPF
PATIENT RECORD FLAG MGR user class. Each site will be responsible
for populating this user class.

e Because Category Il Patient Record Flags are local, each site must determine
if the site will create a user class and business rules to govern which users
can write Category Il PRF progress notes.

e The PRF note titles should follow the naming conventions described in the
directive and be descriptive enough that users can tell which note title
corresponds to which flag.

e The flag definition must contain the progress note title that documents
actions for that flag—each PRF note title can only be associated with one
flag.

o Category Il PRF progress note titles must be in the Patient Record Flag Cat Il
document class under the Progress Notes document class to allow users to
associate them with a PRF Category Il definition. If the titles are not in this
document class, they will not display when the user attempts to associate the
title with a PRF Category |1 flag nor will CPRS get the information about
which flags actions are linked. Progress note titles for Category | patient
record flags are defined and associated by national patch.
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PRE Note Titles
Currently, there is only one Category | flag: Behavioral. The Progress Note title for
documenting this flag is “Patient Record Flag Category 1”.

To help sites that will be creating local Category Il flags, four partially customizable
Progress Note titles have been distributed:

e Patient Record Flag Category Il — Risk, Fall

e Patient Record Flag Category Il — Risk, Wandering
o Patient Record Flag Category Il — Research Study

o Patient Record Flag Category Il — Infectious Disease

Clinical Application Coordinators (CACs) can customize these titles by changing the text
after the dash using TIU utilities. For example, the first title could be changed from
“Patient Record Flag Category Il — Risk, Fall” to “Patient Record Flag Category Il —
Behavioral, Drug Seeking” or other titles sites create.

CACs can also create their own titles, but the title must follow the naming convention
“Patient Record Flag Category Il — other text” where other text is the text specific to the
local note title.

Linking PRF Notes to Flag Actions

In the CPRS GUI, users must link a PRF progress note to a flag action when the user
writes a PRF note. This linking can also be done through the List Manager interface
using TIU options. In the CPRS GUI’s Progress Note Properties dialog, when a user
selects a Patient Record Flag progress note title, CPRS displays a list of flag actions to
which the note can be linked at the bottom of the dialog. This list shows all the actions
for the flag and whether each action has been linked.

Progress Note Properties .

Frogress MNote Title:

DE. I

<PATIENT RECORD FLAG CATEGOFW II- ARTHRITIS RESEA Cancel |
<FATIENT RECORD FLAG CATEGORY |l - DIABETES RESEAF_I

<FATIENT RECORD FLAG CATEGORY || - DRUG SEEKING>

<PATIENT RECORD FLAG CATEGORY Il - RESEARCH STUD®

<PATIEMT RECORD FLAG CATEGORY | - RISK, FALL

<PATIENT RECORD FLAG CATEGORY |l - RISK, WaANDERING ™

Date/Time of Mote: [May 002005@00:00 _wn|

Author: ICprsprwider,Ten -PHYSICIAN j

Wwhich Patient Record Flag Action should this Mote be linked to?

Flag Date Actian Mote
EEHAVIDRAL hAAR 00, 2005=00:00:00  MNEW ASSIGNMENT e
BEHAWIORAL hAAS 13, 20060 00:00:00 CONTINUE Mo

For progress note titles that document the justification for a patient record flag, users will be able to link the
progress note to the specific flag action they are documenting. The example shown here is of a Category |
PRF progress note and the Continue action to which the user would choose to link.
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Note:  For PRF notes, users must select a flag action to link the note to before they
can write the note—the same way users link a note with a consult. CPRS will
not allow the user to write the note unless an unused flag action is selected. If
the user does not select a flag action, CPRS displays a dialog that states,
“Notes of this title require the selection of a patient record flag action”.

When the user select a PRF progress note title, CPRS displays this list of note actions
only if sites have done the correct set up as described earlier. The user must then pick the
action (new assignment, inactivate, reactivate, continue, or entered in error) that the note
is documenting.

If a user is viewing a note and wants to see to which PRF action the note is linked, the
user can select View | Details on the Notes tab. The details include the flag name, the
date, and the action that was linked.

If a user writing a new progress note chooses a PRF progress note but CPRS does not
display any flag actions for linking, one of the following has probably occurred:

e The flag has not been assigned to this patient yet.
e The user has selected the wrong progress note title for the flag.
o Ifitisa Category I flag, the site may not own the flag.

Marking PRF as Entered in Error

Marking PRF as entered in error terminates the flag’s display in the patient’s record.
However, if there was a progress note linked to the flag, the progress note is still in the
patient’s record. If the flag was entered in error, an authorized TIU user should retract or
retract and reassign the linked progress note.

Note:  Users should be aware that although the flag does not display, a history of this
flag is kept in the Patient Record Flag software and users can reactivate the
flag. To prevent users from entering notes on previous, inaccurate PRF actions,
all previous PRF actions are hidden when a flag is marked as entered in error.

Viewing PRF in CPRS GUI

Patient Record Flags are displayed in the applications that use the patient look up,
including the CPRS GUI. In the CPRS GUI, there are three places where users can see if
a patient has PRF:

e The Patient Record Flag pop-up box
e The CPRS Cover Sheet
e The Flag button (available from any tab)

When the user selects a patient name, CPRS begins to load the record, displays any
relevant messages (“means test required”, deceased patient, sensitive record, etc.), and
then, if the record is flagged, displays a pop-up box with the flag titles for the selected
patient to ensure that the user sees the flags. The pop-up box is shown below.

The Patient Record Flags pop-up box displays a list of all flags for the patient, with the
first flag in the list highlighted and the narrative for that flag displayed below the flag list
and a list of links to notes that have been linked to flag actions. Category | flags are
displayed first, followed by any Category Il (or local) flags.

The flag narrative is the text the person assigning the flag enters that they want the user to
see. It should give the purpose of the flag and may also contain examples of past behavior
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and instructions for users to follow when encountering the patient. For example, the
narrative for a particular Behavioral flag might state that a patient has been known to
carry weapons and has verbally threatened VHA staff in the past. It may also recommend
that users call the VA police if this patient comes in for care. However, the purpose of
Patient Record Flags is not to stigmatize nor discriminate, rather it is protect VHA staff
and patients and to ensure the efficient delivery of health care.

On the bottom of the Patient Record Flags popup box, CPRS displays a list of notes that
are linked to specific flag actions. Links will only display for those notes that have been
signed and linked to a flag action. When the user selects a link, CPRS displays the linked
progress note for the action in a detailed display window.

Users can review the flags or close the box.

When the user is already in a patient record and wants to view Patient Record Flags, the
user can use either the listing on the Cover Sheet or the Flag button. On the CPRS Cover
Sheet, a new box called Patient Record Flags has been added above the Postings area.
Flags for the selected patient are listed in the box.

The Flag button is visible from all CPRS tabs. If a patient’s record has been flagged, the
Flag button with its red text displays next to the Remote Data button. If the patient’s
record does not have any flags, the text on the button is grayed out instead of red. The
Cover Sheet and Flag button are shown in the graphic below.

4] VistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - IEI Iﬁ
File Edit View Tools Help

% CPRSPATIENT .MIME Vizit Hot Selected Primary Care Team Unassigned A Eemote ﬁ Postings
BEE-44-5678  Jan 00,1560 (44] | Provider: CPRSPROVIDER.TEN i CAD

Active Problems Allergies / Adverse Fleactions

Bronime Maom £ * [Fenicil Protin

aunne Medical £Xam F| ermcilin 'y .

Muzcle Hypertonia [A0] Sephra FB'?EE:\III:‘;I:.?;E FLoe
Hyperipidemia Diclozacillin

Sgbarachnoid Hem-:-_rrhage Tetracycline

This screen capture shows the red text on the Flag button indicating this patient record has PRF and
shows the flag list on the CPRS Cover Sheet.

To view a Patient Record Flag when entering a record, use the following steps:

1. Select a patient from the Patient Selection screen by either double-clicking on a
patient name or highlighting the name and pressing the <Enter> key.

Note:  When the record loads, CPRS checks to see if the record is sensitive
and displays a warning to the user that the user must acknowledge to
proceed. Then, if the record has one or more flags, CPRS displays a
pop-up box with the patient’s record flags title. The first flag is
highlighted and the narrative details displayed below. If CPRS displays
the pop-up box, the user must close this box before CPRS will load the
patient chart.

2. Then, select the Flag title to view the narrative by clicking the flag name or
highlighting the flag name.
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& patient Record Flags

BEHAVIORAL

Category || Flags

ARTHRITIS RESEARCH 2
ShARMDIE RN >
Flag Name: BEHAVIORAL -

Aszsignment Narrative:

This patient has trouble with authority figures and guickly becomes
uncontrollakle. Contact VA Police if this patient presents for care
without an appointment.

Please contact Dr. Cprsprovider at ext. 510101 when patient comes in for
scheduled appointments.

Continuing.

Pt is still considered wviolent, continuing again.

Flag Type: BEHAVICERAL

Flag Category: I (HATIOMAL)

L=zzignment Status: Letive

Initial Assigned Date: MAR 31, 2005@17:39:24 w

Signed, Linked Notes of Title: PATIENT RECORD FLAG CATEGORY |

Diate Action Author
JAM 25, 20066@14:27 COMNTIMNUE CPREPROVIDER.SEVEN
kA 13, 2006(214:33 MEW ASSIGNMEMNT CPREPROVIDERTEM

Close

This graphic shows the Patient Record Flag pop-up box listing the patient’s flags, the narrative for the
highlighted flag, and the links to any signed, linked progress notes documenting the reasons for the flag.
Using the Flag button or clicking on a flag title on the Cover Sheet also displays this pop-up box. Category |
flags are in the orange field, they blink, and the text changes color from white to black and back. Category |1
flags are in the field below.

3. To view the linked progress note, select the appropriate link in the lower part of
the dialog. When finished, select Close.

4. When finished viewing the narrative, close the narrative box by choosing Close.

To view a Patient Record Flag when already viewing a record, use the following
steps:

1. Go the Cover Sheet by clicking the Cover Sheet tab or pressing Ctrl + S or use
the Flag button by clicking Flag or pressing tab until you highlight the Flag
button and press <Enter>.

2. Select the flag title to see the narrative details by clicking the title or using the Up
and Down arrows to highlight the name and pressing <Enter>.

3. When finished, close the box by clicking Close or tabbing to Close and pressing
<Enter>.
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Remote Data

You can view remote patient data with CPRS if Master Patient Index/Patient
Demographics (MPI/PD) and several other patches have been installed at your site. If
these patches have been installed and the proper parameters have been set, you can access
remote data generated at other VA and Department of Defense (DOD) facilities.

& Yisth CPRS in use by: Cprsprovider,Ten (cprsnoded)
Fiw Edt Wew Took Help

CPREPATIENT.EIGHT H-1AS0 Frimary Care Team Unassic  MHY - VistaWab & Fosfings
666-00-0008 Oct00,1950 (57)| Frovider: CPRSPROVIDERTEN | Atending; CprsproviderEler Ptr.-.gurl "9 Bamote Data CWAD

The Remote Data and VistaWeb buttons

The CPRS user now has two choices for viewing remote data. One is the traditional
Remote Data View (which has been streamlined), the other is VistAWeb. Each system
has its advantages.

The rest of this section follows Remote Data Views. If you want to use VistAWeb,
documentation is available on the VistAWeb VA intranet page at:
http://vista.med.va.gov/vistaweb/

When VistaWeb is launched by CPRS Context Management is maintained. This means
that VistAWeb will change patients whenever you select a different patient in CPRS.

How Do | Know a Patient Has Remote Medical Data?

As part of opening a patient record, CPRS checks in the Treating Facility file to see if the
selected patient has been seen in other facilities. If the patient has remote data, the words
on the Remote Data button turn blue as shown in the image below. If there is no remote
data for the selected patient, the letters are gray.

The following graphic shows the Remote Data button with the blue text indicating that
there is remote data. When the user selects the button, CPRS displays the list of sites that
tells the user where and when the patient has been seen.

& VistA CPRS in use by: Malmrose Cary (localhost)
File Edit Wiew Action Options Tools Help

RDVPATIENT ONE 28 M A-1 GENMEDCLINICGREEN / Vistaweh | g | Pastings
000-00-0001 Apr001931 [77)| Provider: CPREPROYIDER, OME | Attending: Cpreprovider Five el “||Remote Data| ™ CWAD

4]

Hd Jul 23 2004 00:00

¥ Dept. OF Defense  Jan 28 2007 00:00

bl Deveur Auq 25 2003 00:00

g Loma Linda, Ca  Jun 27 2001 00:00
o

WAl MFRea NF befarraabioe Sare Ce

“iew Orders Active Orders [includes Pending & Recent Activity] - aLL SERWVIC
Active Orders (includes Pending & Becerit ARtz uino Al =1}

Nan 95 o002

‘wiite Delayed Orders |

If the Remote Data button is blue, other facilities have data for the current patient.

What Does the List of Sites Represent?
If you click the Remote Data button, a drop-down list appears with the name(s) of sites
where the patient has been seen. This list is based on either:

¢ Sites that have been specifically designated for your facility to access. These sites
are assigned in a parameter that your Clinical Applications Coordinator (CAC)
can set up.
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o All sites where the patient has been seen and HDR and Department of Defense
remote data if it is available.

What Kind of Data Can | View?
Currently with CPRS, you can view some lab and health summary components. There are
limitations to what you can view.

e You can view any lab results that do not require input other than a date range.
o All reports listed on the Reports tab unless they are labeled "local only"

e You can view health summary components that have the same name on both the
local and the remote site. You can therefore exchange national Health
Summaries, but locally defined components may not be available unless the other
site also has a component with the same name.

o [fitisavailable, CPRS can also show some Department of Defense remote data.

How Will the Remote Data Be Viewed?

Viewing remote data is a two-step process. First, you select which remote sites you want
to see data from, and then you select the specific information you want to view, such as
Clinical Reports or Health Summary components.

On the Reports tab, each site you select will have a separate tab for its data. Using the
above graphic as an example, you would see five tabs on the Reports tab: Local, Dept. of
Defense, Devcur, Loma Linda, Ca., and Office of Information.

You would then select the reports you want to view and a date range (if necessary). After
this, CPRS will attempt to retrieve those reports if they are available on the remote sites.
You would then click each Treatment Facility’s tab to see the report from that site. While
CPRS is attempting to retrieve the data, the message “Transmission in Progress:” is
displayed until the data is retrieved.

Viewing Remote Data

The CPRS user now has two choices for viewing remote data. One is the traditional
Remote Data View which has been streamlined, the other is VistAWeb. Each system has
its advantages.

The rest of this section follows Remote Data Views. If you want to use VistAWeb,
documentation is available on the VistAWeb page at: http://vista.med.va.gov/vistaweb/

To view a patient’s remote data, use these steps:

1. After opening the patient’s record, see if the text on the Remote Data button is
blue. If the text is blue, the patient has remote data.

2. Select the tab you want remote data from (e.g. Labs or Reports).

3. Select the Remote Data button to display a list of sites that have remote data for
the patient.

4. Select the sites you want to view remote data from by selecting the check box in
front of the site name or select All and select the Remote Data button again to
close the list.

5. Select the report or lab you would like to view from the Available Reports or Lab
Results section on the left side of the screen (click the “+” sign in order to
expand a report heading).

60

CPRS User Guide 8/15/2008



Note:  With the exception of the DoD Consults report, choosing a Department
of Defense (DoD) report does not limit you to DoD data. For example, if
you choose Microbiology under Dept. of Defense, you will get DoD data
and remote VAMC data. You do not have to run a separate report to get
VA data.

It may take a few minutes to retrieve the data. While CPRS retrieves the data, the
message "Transmission in Progress" is displayed.

Depending on how the report or lab is configured, CPRS will return the remote data
in one of two ways.

o Text Format with Site Tabs
If the remote data is in text format, the data from each remote site will be
displayed under a separate site tab. To view data from a particular site, select the
appropriate tab.

& Visk & CPRS in use by: Cprsprovider, Ten (cprenoded) =101 x|
el S0 e b : S
CPRSPATIENT,ONE BM GOLD TEAM / “EL?:J & , Poslings |
000-12-5764  Age 00,1931 [70) | Curend Piovide Mot Selected Anendng Cprsprovide | aaiia CwAD
Avalable R Heakh Summary Fadiology

Radislogy "I [Local Depasiment Of Defense | Arizana | Montanal Germany |

Pain Management - i |
Remote Dero/Vizts/Poe

|Hu|ncat|_-, Demo/NVisils/Poe [Im|| Ferresrsassessssss®s CONFIDENTIAL RADIOLOGY SUMMARY pg. L *
Remote Clincal Dala [1y|J CPRSPATIENT,ORE  000-12-5764 2B MED

Fiemote Clinica Data [3m)

Ramcte Clirical Data (4] —==mmm=mmmm———e—mmme—————— IT - Badiclogy Impression --------

Ramaote Oncology Vi S : ot S
| A A F a roce Ce
A Dmif:* e ;:FT; 12/00/2001 ECHOGRAN ELDS B-SCAN 76950
’ 11/00/2001 ABDOMEN 1 V3EW 74000
Imaging [local crly)

Liab Staiues 04/00/72001 ABDOMEN 3 OR MORE VIEWS T40Z0
I',' - - I _[:] lllfI:IEI'.-"IE“?E CHEST 4 VIEWS I?.IEI}EI Rl:l:‘n-:ll:.‘j:“
4 3 4 *

% Cover Sheet fProblems § Med: / Orders { Notes § Conzults 40/C Summ AL abs ) Reposts |

Site tabs organize remote data from different sites.
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e Table format
If the report or lab is available in table format, CPRS will return data from all of
the sites in a single table. The "facility” column indicates where the data in a
particular row was collected. The table can be sorted by facility or by any other
column heading (alphabetically, numerically, or by date) by selecting the
appropriate heading. Selecting the heading again will sort the table in inverse
order.
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Remote data is displayed in a table format.
6. To see detailed information about a particular item in the table, click that item. If

detailed information is available, it will be displayed in the bottom-half of the

screen. To select multiple rows, press and hold the Shift or Control key.

62

CPRS User Guide

8/15/2008



The Reminders Button

The CPRS GUI includes functionality from Clinical Reminders. Reminders are used to
aid physicians in performing tasks to fulfill Clinical Practice Guidelines and periodic
procedures or education as needed for veteran patients.

Note:  For more detailed information on Reminders, refer to the Clinical Reminders
Manager Manual and the Clinical Reminders Clinician Guide.

The Reminders button highlighted in red below shows you at a glance whether the patient

has reminders that are due.

& vistA CPRS in use by: Cprsprovider,Ten {cprsnodel) - |EI |£|

File Edit View Tools Help

éﬁ CPRSPATIEMT .ELEVEN 3AS Frimary Care Team Unazsigned = Eemote ﬁ Pogtingz
BEE-10-1700 Oct 001942 [62) Provider: CPRSPROVIDER.TEN ! e WaD

The Reminders button

By observing the color and design of the icon on the Reminders button, the user receives
immediate feedback on the most important types of Reminders available for the selected
patient. Clinical Coordinators can set Reminders to be evaluated when you open the chart
or they can set it to evaluate the Reminders only after you select the Reminders button or
the Reminders drawer.

The following icons could be visible on the Reminders button:

¥ Due: The patient meets all the conditions for the reminder and the appropriate
amount of time has elapsed.

Applicable: The patient meets all the conditions for the reminder, but the appropriate
time has not elapsed. For example, a flu shot is given once a year, but it has not been a
year yet.

@ Other: Reminders have been defined, but were not specifically evaluated for the
selected patient. An important education topic might be placed in Other.

?il Question Mark: A question mark on the Reminders button indicates that the
reminders have not yet been evaluated. This appears when the patient’s chart is first
opened to a tab other than the Cover Sheet. Click the Reminders button or the
Reminders drawer on the Notes tab to evaluate the reminders.

I:l Grayed-out Alarm Clock: This icon indicates that there are no due nor applicable
reminders, nor are there any reminder categories available.
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If you click the button, you will see a tree view of the patient’s reminders such as the one
shown below. The icons that appear on the Reminders button are also used in the tree
view to identify the various types of reminders.

SITTROTSINN & A vailable Reminders E3
I ._I ,_’I o View m
e Availa  Evaluate Rreminder Due Date | Last Dccurence | Priority
= & Ers aluate Froces sed F:ern"‘ujers :
01/00/2000
_ 11/00/1993 10/00/1939
L Orderable item test 01/00/2000
= & Applicable
e biue clock - ﬁ Weight 10/00/2000 10/00/1999
bl (B ﬁ Exercise Education 10/00/2000 10/00/1399
s applicable = Other
=& JEREMY'S REMINDER CATEGORY
, ¥ Education Test 11/00/1993  10/00/1999
e ot 4k DE SLC Eye Exam
N, : Diabetic Foot Care Education
ined iy ; 01/00/2000
£ Flu Shc-l and Euermse
#™ WEIGHT AND NUTRITION LI

to expand

& NO 4L & o Jl.
The Available Reminders tree view

Additional information on Reminders is located in the Cover Sheet section of this
manual.

The Reminders tab on the Icon Legends dialog includes a description of the different
icons that appear on the Reminders tree view. To access the Icon Legend, select View |
Reminder Icon Legend | and the Reminders tab.

Icon Legend . : EI

Templates Reminders | Motes I En:nnsultsl

= Reminder Categary

ﬁ Reminder iz Due

Reminder iz not due, but iz Applicable

@ Reminder iz Mat Applicable

? Reminder status has not yet been evaluated

ﬁ E3 By FReminder has an associated Feminder Dialog

ﬁf@r@ E Reminder's aszociated Beminder Dialog has

been proceszzed

The Icon Legend
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Postings (CWAD)

Postings contain critical patient-related information about which hospital staffs need to be
aware. The Postings button is visible on all tabs of the CPRS GUI window and is always
located in the upper right corner of the window

If a patient record contains postings, the Postings button displays one or more of the
following letters: C, W, A, D. These letters correspond to the four types of postings
described below.

e C (Crisis Notes) — Cautionary information about critical behavior or patient
health.
Example: Suicidal attempts or threats.

e W (Warnings) — Notifications that inform medical center staff about possible
risks associated with patients.
Example: Patient can be violent.

e A (Adverse Reactions/Allergies) — Posting that displays information about
medications, foods, and other items to which patients are allergic or to which
they may have an adverse reaction. CPRS creates these postings automatically
when users enter allergies.

o D (Directives) — Also called advanced directives, directives are recorded
agreements that a patient and/or family have made with the clinical staff.

Example: DNR (Do Not Resuscitate) directive on file.

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI|1|

File Edit View Tools Help

éﬂ CPRSPATIENT ELEVEN 3A5 Primary Care Team Unazzigned = Femate ﬁ Fostings
BEE-10-1100 Oct 00,1542 [62) Provider: CPRSPROVIDER,TEN e WAD

The Postings button
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Viewing a Posting

CPRS offers two ways to View a posting. You can view a posting by clicking the
Postings button from any chart tab, or you can select a specific posting from the Cover

Sheet tab.

To view a posting by using the Postings button, follow these steps:

1. Select the Postings button or select View | Postings from the Cover Sheet tab.

The Patient Postings dialog appears. The Patient Postings dialog contains all
postings for the selected patient. The postings are divided into two categories.
Allergies are listed in the top half of the dialog and crisis notes, warning notes,
and directives are listed in the bottom half.

ﬁ Patient Postings
Allergies

Severity

Signz ¢ Spmptoms

x|

Sirmiety

Azpinin

kobic 15mg Tab
Formaldehyde
Becaplermin

Penicillin

Gaz-Ban Tablets

Gold Sodium Thiomalate

Criziz Maotes, "W aming Maotes, Directives

Other Reaction

Arietydrowsiness;

=]

Clirical “Warning

Advance Directive
Advance Directive
Advance Directive

Aug 00,04
Sep 0004
Aug 00,04
Jun 00,04

Cloze |

The Patient Postings dialog

2. Select a posting to see a detailed explanation.

CPRS displays a new window that contains the full text of the posting.

3. When you are finished reading the posting, select Close.

To view a specific posting from the Cover Sheet, follow these steps:

1. Select a posting from the Postings or Allergies / Adverse Reactions area of the

Cover Sheet.

CPRS displays a new window that contains the full text of the posting.

2. When you are finished reading the posting, select Close.
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CPRS Graphing

CPRS includes graphing functionality that enables you to create visual representations of
relationships between many types of patient data. Specifically, CPRS graphing supports data
from the following indexed sources:

e Admissions e Lab tests e Patient education e Surgery

o Allergies e Medication * e Problems e Visits

e Anatomic e Medicine e Procedures e Vitals
pathology

e Blood bank e Mental health e Purpose of visit

e Exams e Microbiology e Radiology exams

e Health factors e Notes e Registration **

e Immunizations e Orders e Skin tests

* Includes BCMA, inpatient, non-VA, and outpatient
** Includes Dx and Op/Proc

What You See and What You Get
CPRS graphing uses different representations for different types of items. Following is a
brief discussion of selected items and their corresponding representations.

Admissions CPRS graphing displays visits and admissions on the horizontal (date/time) axis

and Visits: as lines or bars that indicate the duration of the visits and admissions. Bars
representing hospital admissions begin at the date and time of admission and
end at the date and time of discharge. Visit representations begin at the
appointment date and time and end at the date and time of the visit’s end.
Because visit durations are often short, visit representations are typically
vertical lines, rather than bars. When visit durations are unavailable, CPRS
graphing uses its default duration of one hour.

Admissions Graph

193 0T 155 156 1797 198 - 10 1M1 1.2 193 104 108 106 1

Visits Graph

111556 anssT 1HHEESE S AMTESS RGE- (T Lr e 112003 1MZ2004 112D
Visits and admissions graphed aover time; a hover hint displays item details.

Events: CPRS graphing displays as single events all items that are not laboratory
tests, vitals measurements, medications (inpatient, non-VA, or outpatient), or
visits. Like representations for admissions and visits, representations for
single events use only the horizontal axis. CPRS graphing uses triangle-
shaped representations to mark these items. (Color, shape, and height
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Medications:

Vitals:

Labs:

differentiate item markers.) It graphs administration times for BCMA
medications as events.

Evants Graph with Legand
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CPRS Graphing displays evenls as triangle-shaped markers. Hover hinls
provide additional information about graphed items.

As it does with admissions and visits, CPRS graphing displays medications as
bars that indicate a period of time. In the case of outpatient medications, bars
begin on the horizontal axis at the release date of the medications. End dates
are based on the following calculation: medication release date + humber of
days supply = end date. For inpatient and non-VA medications, bars begin at
medication start times and dates and end at medication stop times and dates.
In the case of non-VA medications, if no stop date exists, CPRS graphing
uses the current date as the stop date.

CPRS graphing differentiates multiple medications by color and vertically
offsets them to ensure the visibility of overlapping bars.

Important: Healthcare professionals have no reliable way to determine
whether patients do or do not take their outpatient medications.
Use caution when graphing relationships between outpatient
medications and other items.

CPRS graphing displays vitals measurements as points on two axes. If more
than one measurement exists for a given date and time, CPRS graphing
connects measurements for like items with a line.

Vitals Graph

AT b i
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waf: * :-_____ S "_,I-—_'.. : ; : . | g
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Ll 1 1 L 1F 1w 1 L] 11 1903 LL-E 184 h--
The graphing ool displays vitals measurments on two axes; like items
are connected by lines.

CPRS graphing also displays as points on two axes laboratory tests that have
results with numerical values. Lines connect like items.

CPRS graphing displays lab tests with non-numerical results (positive and
negative results, for example) as points on the horizontal axis. It does not
connect like items that have non-numerical results. To keep them out of the
way of numerical data, CPRS graphing displays non-numerical results above
or below the numerical values and line. Values beginning with > are located
at the top margin; others are graphed at the bottom margin. Free-text values
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display by default as do comments. To hide or show free-text values, click on
the “free-text values:” label. Comments are displayed in yellow boxes on the
date axis, while the **comments label shows that there are comments.
Clicking this label will show details of all items on the graph.

CPRS graphing includes reference ranges in graphs of laboratory test results.
Reference ranges are displayed as dashed horizontal lines.

|+ Glucose (serum) — Ref Low 80 — RefHigh 123 |

400§
3504
g W0
2004
1504
1004
I/ —

T T T T T T T T T T - T T L L
8111992 9/1/1992 100111992 111111992

Using CPRS Graphing

The following sections explain how to:

e Start CPRS graphing

e Configure settings

o Create graphs

o View details for graphed items

e Use the zoom feature to expand areas of interest
e Copy and paste or print graphs

Starting CPRS Graphing

CPRS displays its graphing functionality as a detached window or a group of panes
embedded within the Reports tab. (CPRS supports one detached instance of the graphing
window and one Reports-tab instance per session.)You can resize and move the detached
window, which enables you to set up graphs as a reference that you can view as you
navigate your patient’s chart in CPRS.

You can start CPRS graphing in any of the following four ways:

e From any tab: click Tools on the main menu and then click Graphing. CPRS
displays the detached graphing window.

e From any tab: simultaneously press the <Ctrl> and <G> keys. CPRS displays the
detached graphing window.

e On the Reports tab: click Graphing (local only) under Available Reports.
CPRS displays embedded graphing panes.
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On the Labs tab: click Graph under Lab Results. CPRS displays the detached

graphing window.

You can then display graphs by clicking items in the lists on the Views tab or the Items
tab (located in the graphing window’s left-hand pane).

ltems tab and
Wiews Tab
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The Graphing Window is a stand alone window where users can review data and configure their graphing. It
has many options for view data. Users should use the Setting button to configure the windows display and
Select/Define... to create personal or shared views.

Configure Settings

CPRS graphing offers many options for selecting and displaying graphed data. For

example, you can:

Select a date range

Create, edit, delete, and rename predefined views (personal or public)—or save
collections of items for reuse

Display individual or multiple items in a single graph
Display graphs in one single or two separate panes
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e Use the Graph Settings dialog box to specify data sources and display options

Following are instructions for using these options to create customized graphs.

Setting Display Options on the Main Window
You can set several display options directly from the main window, including the
following options:

e Date range

e Single- or split-pane display

e Individual or multi-item graphs
e Pane size

Selecting a Date Range

If the user has not specified a date range using the Graph Settings dialog and saving the
items as a personal default and a public date range has not been defined, CPRS graphing
uses a date range (All Results) that encompasses all available items for the selected
patient. However, all results may bring in a lot of data depending on the Items or View
defined. Users can set a default date range by selecting the Settings... button or using the
Tools | Options... menu items, selecting the Graphs tab, and selecting Default Graph
Settings....

For the current view, users can change this date range by selecting a new date range from
the Date Range list (one week, six months, two years, All Results, etc), or by using the
Date Range dialog box to define a range.

To access the Date Range dialog box:

o Select Date Range... in the Date Range list. This sets the date range for the
current view.

Keep in mind the following information when selecting a new date range:

o CPRS graphing automatically displays all available items for the selected date
range. If no items appear in the Item list, the system has no items that fall within
the date range you’ve selected.

e Date ranges apply to all graphs. That is, you cannot simultaneously graph items
using multiple date ranges.

o If items cover a date range that extends beyond the range you’ve selected, the
graphing tool uses the absence of boarders to visually suggest that the items
continue beyond the selected date range.
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Displaying Individual or Multi-ltem Graphs
Each graph in the display area (or split-pane areas) can include one or multiple items.

To create graphs that include only one item on each set of axes:

o Select the Individual Graphs checkbox (located in the upper left-hand section of
the main graphing display).

To create graphs that include multiple items on each set of axes:

e Cancel the selection of the Individual Graphs checkbox.

While you can graph one or more vitals and lab measurements on the same set of axes,
you cannot graph vitals and lab measurements on a set of axes that includes other types of
items.

Creating a Split-Pane Display

CPRS graphing offers a split-pane display that enables you to create separate graphs in
the top and bottom panes. Each pane includes its own Individual Graphs check box,
View tab, and Item tab.

To create a split-pane display:

o Select the Split Views check box located in the lower left-hand section of the
main window.

To return to a single-pane display:

e Cancel the selection of the Split Views check box.

Resizing Panes and Item-Selection and Views Columns
Take the following steps to resize panes and item-selection columns:

1. Point to the border between panes or columns.

2. When the pointer becomes a * or +||*, click and hold the left mouse button.

3. Drag the border to its new location and release the mouse button.

Creating Predefined Views

CPRS graphing provides predefined graphs through its View tab, which is located in the
upper left-hand pane of the main window. This tab includes all predefined views from the
following sources:

e Public views you or others—your site’s IRM staff, for example—have created.
(Only authorized users can create public views.)

e Private views you have created.

e Personal Lab Groups that you have created. These lab groups are defined in the
Lab Worksheet report.

Users can now also access other users’ personal views and lab groups that they have
defined to build new views. Users with proper authority can save personal views as
public views by simply renaming and saving as a public view. Users can also save public
views as a personal view and then alter it to suit their personal preferences.
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To display view definition, users do this:
1. Highlight the view name.
2. Select View Definition from the pop-up menu.

The definition with them display in a pane below View list.

Take the following steps to create new views:

1. Access the Define Views or Select Items and Define Views dialog box using
one of the following four methods:

a.) On the CPRS main menu, click Tools and then click Options. CPRS
displays the Options dialog box.
i. On the Graphs tab, click View Definitions. CPRS displays the Define

Views dialog box.
_Or_

b.) Click Select/Define on the right-click menu from the graphing window.
CPRS displays the Select Items and Define Views dialog box.

-0r-

c.) Click Select/Define at the bottom of the graphing window. CPRS displays
the Select Items and Define Views dialog box.

-0r-

d.) Onthe CPRS Reports tab, click Graphing (local only) in the Available
Reports list. CPRS displays embedded graphing functionality.

i. Click the Select/Define button. CPRS displays the Select Items and
Define Views dialog box.
2. Select All Items in the Select Items using area located at the top of the dialog.

3. Select a data source from the Source list. CPRS displays in the Items list all
items associated with this source.

4. If you know you want to include all items, double-click the source to add it—and
its associated items—to the Items for Graphing list. You can also add all items

for the source by clicking the * button.
_Or_

Double-click individual items you want to add to the Items for Graphing list.
You can also select individual items by highlighting them and then clicking the

ﬂ button.

Other tips for adding items to the Items for Graphing list:

= Select Drug Class in the Source list to make available for selection all
drugs (inpatient, outpatient, non-VA, and BCMA).

= Select Medication, Bcma; Medication, Inpatient; Medication,
Outpatient; or Medication, Non-VA to display only medications for
these sources. For example, if you want to select a specific outpatient
medication, click Medication, Outpatient and then add the medication
to the Items for Graphing list.
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= Inthe Source list, Anatomic Pathology and Microbiology include sub
sources. When you select the primary sources (Anatomic Pathology or
Microbiology), CPRS graphing displays their sub sources in its Items
list. If you add to the Items for Graphing list sub sources from the
Items list, you automatically add all items associated with the sub
sources. To add individual items associated with sub sources, select the
sub sources from the Source list.

= CPRS moves all selected items to the Items for Graphing list. If you
select duplicate items from different sources, CPRS merges the duplicate
items when you add them to the Items for Graphing list.

(Optional) You can remove items from the Items for Graphing list by double-

clicking them. You can also use the ﬂ button or the _**! button to remove
items.

Repeat steps 2—5 until you have selected all items that you want to include in
your view.

Click Save Personal to save these items in a personal view or, if you are
authorized to do so, click Save Public to save the items in a view that is available
to all users.

In the Save your Personal View or Save this Public View dialog box, type a
name for your new view. CPRS saves view names in all capital letters and
displays them using title caps. Therefore, you can not use capitalization schemes
to save different views that have the same name. You must give each view a new
name unless you plan to overwrite an existing view.

Select OK.

Your view is now available on the Source list in the Select/Define and Select
Items and Define Views dialog boxes. It is also available on the View list.
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Editing Predefined Views

Take the following steps to edit predefined views:

1.

Access the Select Items and Define Views or Select/Define dialog box. (See
step 1 in “Creating Predefined Views” on p.72 of this manual.)

Select the view you want to edit. (Views are located near the bottom of the
Source list.) CPRS displays the view—and the items that comprise it—in the
Items list.

Double-click items you want to keep in the view. CPRS displays these items in

the Items for Graphing list. (You can also use the ﬂ or _“*1 buttons to move
items from the Items list to the Items for Graphing list.)

Make additional changes to the Items for Graphing list as needed. (Add items
from additional sources by clicking sources in the Source list and then selecting
associated items from the Items list.)

Select Save Personal or Save Public, depending on whether you are editing a
personal or public view. (Again, only authorized users can create or edit public
views.) You can modify and/or save public views as personal views simply by
clicking Save Personal.

Type the name of the view you are editing. (If you are saving a public view as
your personal view, the personal view can have the same name as its public
counterpart.)

Click OK.

CPRS displays the Confirm dialog box, which warns you that you are about to
overwrite an existing view.

To overwrite (edit) the existing view, select Yes.

Deleting Predefined Views

Take the following steps to delete predefined views:

1.

Access the Select Items and Define Views or Select/Define dialog box. (See step
1 in “Creating Predefined Views” on p.72 of this manual.)

In the Source list, select the name of the view you want to delete.
Select Delete.

CPRS displays the Confirm dialog, which asks if you want to delete the selected
view.

To delete the view, select Yes.
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Renaming Predefined Views
Take the following steps to rename a predefined view:

1. Access the Select Items and Define Views or Select/Define dialog box. (See step
1 in “Creating Predefined Views” on p.72 of this manual.)

2. Inthe Source list, select the name of the view you want to rename.
3. Select Rename.

CPRS displays the Rename your Personal View or Rename this Public View
dialog box.

4. Type a new name for your personal or public view.
5. Select OK.
CPRS displays the Confirm dialog box.

6. To change the name of your view, select Yes.

Setting Display Options Using the Graph Settings Dialog Box

The Graph Settings and the Graph Settings — Defaults Only dialog boxes enable you
to specify particular sources that you want CPRS graphing to display in the Item list
(main window). In addition, these dialog boxes include several display settings.

As its name implies, the Graph Settings — Defaults Only dialog box enables you to
specify only default settings. The Graph Settings dialog box, on the other hand, enables
you to specify either default settings or temporary settings that apply only the currently
active graphing window.

Accessing the Graph Settings Dialog Box
To access the Graph Settings dialog box:

1. Select Tools on the CPRS GUI main menu.
2. Select Options.
CPRS displays the Options dialog box.

3. Onthe Graphs tab, select Default Graph Settings.

Changes you make using this dialog box from the Tools menu take effect only after you
close and restart CPRS.

Accessing the Graph Settings Dialog Box
You can access the Graph Settings dialog box in any of the following three ways:

1. Select the Settings button located on the bottom bar of the main window.
_Or_
Select Settings on the right-click menu.

-0r-
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On the Reports tab, select Graphing (local only) and then select the Settings
button located below the Available Reports list.

Note:  When you access the Graph Settings dialog box from the Reports tab,
changes apply only to graphs you create from the Reports tab.

Regardless of how you access the Graph Settings dialog box, CPRS applies your
changes only to graphs you create during your current CPRS session unless you save
them as your default settings.

Specifying Sources
You can specify which sources CPRS graphing uses to display items by taking the
following steps:
1. Inthe Sources Displayed list, select the checkboxes adjacent to the sources you
want to include.

2. Toselect all available sources, select All.
3. To cancel the selection of all sources, select Clear.
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Setting Display Options
CPRS graphing provides the following display options through the Graph Settings

dialog box:
3D

Clear
Background

Dates

Fixed Date
Range

Gradient

Hints

Legend

Lines

Sort by Type

Stay on Top

Values

Zoom,
Horizontal

Zoom,
Vertical

Max Graphs
in Display
Minimum
Graph
Height

Max Items
to Select

Outpatient
Date Default

Inpatient
Date Default

Select this option if you want your graphs to appear three dimensional. This
option is also available on the right-click menu.

Select this option if you want your graphs to appear on a plain white
background.

Select this option if you want to display dates along the horizontal
(time/date) axis.

Select this item if you want always to display the selected date range.

Select this option if you want to display graphs against a gradient blue
background.

Select this option if you want CPRS graphing to display hover hints that
contain a brief description of items to which you are pointing.

Select this option if you want your graphs to include a legend that identifies
graphed items.

Select this option if you want graphs to include vertical lines along the
horizontal (date/time) axis. (Lines can help orient graphed items in time.)

Select this option if you want CPRS graphing to sort items in its Item list by
type.

Select this option if you want the detached graphing window to stay on top.
This option is also available on the right-click menu.

Select this option if you want to display values for graphed items. Free-text
values display by default.

Select this option if you want the ability to select and expand graphed items
with respect to the horizontal (date/time) axis.

Select this option if you want the ability to select and expand graphed items
with respect to both the vertical and horizontal axes. (You can select this
option only if you have also selected the Zoom, Horizontal option.) This
option is also available on the right-click menu.

Select the maximum number (1-20) of graphs that you can display
simultaneously.

Select a minimum height (10-1000 pixels) for each graph.

Select the maximum number of items (1-1000) you can include in a single
graph.

Select the date range for outpatient data (Today, One Week, Two Weeks,
One Month, Six Months, One Year, Two Years, All Results)

Select the date range for inpatient data (Today, One Week, Two Weeks, One
Month, Six Months, One Year, Two Years, All Results).
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Personal and Public Default Settings
To save changes for future CPRS sessions:

e Select the Personal or Public buttons in the Save as Default area. You can save
settings as public defaults only if you are authorized to do so.

CPRS applies defaults only after you close and subsequently restart CPRS. When you do
this, CPRS applies your personal default settings. It applies public default settings only if
you have not saved personal default settings.

Display Options Available through the Select Items and Define Views
Dialog Box

CPRS graphing enables you to display graphs directly from the Select Items and Define
Views dialog box. Using this dialog box, you can specify the following display options:

Top Select this option to display your graph in a single-pane view, or to display it at the
top of a split view if the Split View checkbox on the main window is selected.

Bottom Select this option to display your graph on the bottom pane of a split view.

Both Select this option to display your graph in both the top and bottom panes of a split
view.

No Select this option if you want to use the display settings you’ve selected in the

Change main window.

Creating Graphs
You can create graphs from the main window and from the Select Items and Define
Views dialog box.

Graphing Iltems from the Main Window

When you create graphs from the main window, you select items from the View and/or
Item list. The View list contains predefined groups of items that you have saved as
personal views, or that you or other users have saved as public views. (See the “Creating
Predefined Views” section on p.72 of this manual for more information about creating
views.)

The Item list contains only items that are available for the patient and date range you
have selected. If no items appear on this list, try adjusting your data-source settings. (See
the “Specifying Sources” section on p.77 of this manual for information about increasing
the number of sources available for the Item list.) You can also try expanding the date
range you have selected.

If you haven’t already done so, set graphing display options. (See the “Configure
Settings” section on p.70 of this manual for information about setting up display options.)

To graph a view or single item:

e Inthe Item or View list, click the item or view you want to graph.
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To graph multiple items, take the following steps:

1. (Optional) Sort items in the Item list by clicking a column header. (You can
resize columns by dragging—or double-clicking—the border between column
headers.)

2. Inthe View or Item list, select a view or first item. If you click a view, CPRS
graphing automatically selects and sorts at the top of the Item list the items that
comprise the view.

3. If you are selecting items from the Item list, press and hold the <Ctrl> key or, if
the items you want to select are sorted to appear sequentially, press and hold the
<Shift> key.

4. If you are pressing the <Ctrl> key, click each additional item you want to add.
(You can cancel the selection of an item by clicking it again.) If you are pressing
the <Shift> key, click the last item in the sequence of items you want to add.

5. When you are finished selecting items, release the <Ctrl> or <Shift> key. CPRS
graphing displays your graph (or graphs) in its right-hand pane.

Adjusting the Display

CPRS graphing automatically scales graphs to fit the pane. However, you can resize the
main window, or resize the pane. (See “Resizing Panes and Item-Selection Columns” on
p.72 of this manual.)

To split numerical items in your graph from event-based items:

e Select Split Numerics/Events on the right-click or popup menu.

To reverse your split-screen view:

e Select Swap on the right-click or popup menu.
To move a particular item from the bottom to the top of a split-pane view, or vice-
versa, or to separate a particular item from a multiple-item graph:

e Point to the item and select Move on the right-click or popup menu. If you are
separating an item from a single-pane view, CPRS graphing automatically
displays the item in the bottom pane of a split-pane view.

To move all items from the top to the bottom pane of a split view, or vice-versa:

e Point to an unpopulated area of the pane containing the graphs you want to move
and select Move from the right-click menu.

To remove a graphed item:

e Point to the item and select the Remove selection on the right-click menu.

To remove all graphed items:

e Point to an unpopulated area of the pane from which you want to remove all
graphed items and select the Remove selection from the right-click menu.

Graphing Iltems from the Select Items and Define Views Dialog Box
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When you create graphs from the Select Items and Define Views dialog box, you first
select data sources that include the items you want to graph. The Source list contains all
data sources—including all saved public and private views. The patient you have selected
may not have items in a given source.

If you haven’t already done so, set graphing display options. (See the “Configure
Settings” section on p.70 of this manual for information about setting up display options.)

Take the following steps to create graphs from the Select Items and Define Views
dialog box:

1. Select Patient Items in the Select Items using area located at the top of the
dialog.

2. Select a source from the Source list.

If the patient you’ve selected has items from this data source, CPRS displays the
items under the source’s name in the Items list. Otherwise, it displays only the
source’s name.

3. Double-click individual items you want to include in the Items for Graphing
list. You can also add items to this list by using the ﬂ and ﬂ buttons. (The

ﬂ button adds individual items to the Items for Graphing list, and the ﬂ
button adds all items.)

4. (Optional) Use the ﬂ or _**1 button to remove items from the Items for
Graphing list. You can also double-click items on this list to remove them.

5. Repeat steps 2—4 as necessary to add items from additional sources.

6. Select Close and Display.

CPRS displays the resulting graph (or graphs) in the main window. (See “Adjusting the
Display” on p.80 of this manual for information about adjusting this display.) It also
displays graphed items (selected and sorted at the top) in the Item list and the temporary
view in the View list. Temporary views are available for creating subsequent graphs only
during the current CPRS session.

Displaying Details for Graphed Items
CPRS graphing offers several options for displaying details associated with graphed
items. The following list describes these options.

e Hints: If you have selected Hints in the Graph Settings dialog box, hover hints
containing summary information appear when you point to graphed items.

e Values: If you have selected Values in the Graph Settings dialog box—or if
you’ve selected Values on the right-click menu—CPRS graphing displays
informational labels for each graphed item.

o Display details: When you click on a graphed item, CPRS graphing displays
details associated with the item.

e Click on legend: When you click on a graph’s legend, CPRS graphing displays a
limited-data listing for all items that appear on the legend.
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o Display point details on right-click menu: CPRS graphing displays all results
associated with specific types of points when you right-click on the points and
then click Details. For example, if you right-click on a point that represents a
vitals measurement for the selected patient—nhis body temperature on July 24,
2000, say—and then click Details, CPRS graphing displays the results of all
vitals measurements entered for July 24, 2000.

e Display all details via the right-click menu: CPRS graphing displays details for
all graphed items when you when you right-click on an unpopulated area of the
graph and then click Details on the right-click menu.

Using the Zoom Feature

CPRS graphing’s zoom feature provides a way to visually expand areas of interest. To
enable this feature for the horizontal axis, select the Zoom, Horizontal checkbox in the
Graph Settings dialog box. To simultaneously expand areas of interest along the vertical
axis, select Zoom, Vertical in the Graph Settings dialog box or Vertical Zoom on the
right-click menu.

Take the following steps to visually expand areas of interest:
1. Point to the upper left-hand corner of the area you want to visually expand.
2. Click and hold the left mouse button.

3. Drag the mouse pointer downward and to the right until you have described the
entire area of interest.

4. Release the mouse button. CPRS graphing expands the horizontal and (if
applicable) vertical axes of all graphs accordingly. In its information bar, CPRS
graphing displays the new (zoomed) date range.

5. (Optional) Repeat steps 1—3 as needed to further expand the area of interest.

Reversing the Zoom Process
To instantly return all graphs to their original state:

o Select Reset Display on the right-click menu.

Alternately, you can return all graphs to their original state by taking the following
steps:

1. Point to any area on a graph.

2. Click and hold the left mouse button.

3. Drag the mouse pointer upward and to the left.
4. Release the mouse button.

To step backward through the zoom process (reverse the process by increments):

e Select Zoom Back on the right-click menu. (When you’ve stepped backward
through the entire zoom process, this menu selection is unavailable.)

Copy and Paste or Print Graphs
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The graphing tool relies on Microsoft Word’s copy, paste, and print features. If Word is
not installed on your machine, these features are not available for you to use.

To copy all of the graphs in the main window—including graphs that lie outside
your scrolled view:

e Select Copy on the right-click menu.

To paste copied graphs into any application that accepts copied images from the
system clipboard:

o With the application active, simultaneously press the <Ctrl> and <V> keys.

You cannot paste graphs into progress notes and other text-entry components of CPRS.

To print all of the graphs in the main window—including graphs that lie outside
your scrolled view:

e Select Print on the right-click menu.

Exporting Data

Graph patient data can also be exported to a spreadsheet. From the right click menu,
Export Data automatically puts data into an Excel spreadsheet. The Excel script uses a
common auto-format after data is copied. The user can then manipulate the data in the
Excel spreadsheet (making other graphs, sorting, applying functions, etc.). The patient
info (same as used with Word) is in Excel’s header and footer. The header and footer are
only visible when printing or doing a print preview.

The exported data is just a work copy, and any edits the user makes in Excel do not affect
the patient’s permanent record. Users can also adjust the column width or do other
formatting actions for more readable printouts.

To export the data into an Excel Spreadsheet, use these steps:

o After the selected data has been displayed in a graph, select File | Export
Data....

Excel will then be launched and the data from the graph will be displayed in the
spreadsheet.
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Electronic and Digital Signatures

CPRS now has two types of signatures: electronic and digital. Electronic signatures,
which have been available for some time, require an electronic signature code that can be
created at your site. Digital signatures are new to CPRS and are only in use in a pilot
program.

There are three different levels of keys that influence what can be done with orders,
including what dialog CPRS brings up when signing orders. Although actual practice at
each site may vary, the three levels are usually referred to in these ways:

e OREMAS is the clerk key
e ORELSE is the nurse key
o ORES is the provider key

In CPRS, users who hold the provider key sometimes have additional privileges and are
sometimes asked for more information than those who hold one of the other two keys.
This is true on the signature screen with regard to entering information about what
conditions orders are related to. If the copay items are on or Clinical Indicators Data
Capture (CIDC) is enabled, users with the provider key may be prompted for the
following:

o If orders are related to service connection and/or specific treatment factors—
ionizing radiation, agent orange, etc.

e For sites using CIDC, a diagnosis will also be required.

This section will describe the differences between electronic and digital signatures, give
an overview of service connection and treatment factors, and then give steps for the
various ways users will sign orders. For example, users can sign orders several different
ways:

e Review / Sign Changes...enables users to sign all orders from the current
ordering session. Using this method, the user could write a number of orders and
create documents and then sign all items at the same time.

e Sign selected...enables users to highlight one or more orders and then sign them.
When the dialog displays, only the selected orders or documents will display for
signature.

e Select New Patient brings up the signature dialog that includes all unsigned
orders for the current patient before opening another patient record. The orders
are broken into three groups, the user’s orders from this ordering session, the
user’s unsigned orders for the patient from previous ordering sessions, and
unsigned orders for the patient written by other users. The user can then select
and deselect the orders to be signed.

e Exiting the chart (closing CPRS) brings up the same dialog as selecting a new
patient (see above).

Electronic Signatures
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Most orders or documents, such as progress notes, consults, or discharge summaries,
require an electronic signature. Generally, orders that require a signature are not released
to services or activated until they are signed.

Note:  There are two exceptions to this rule: 1) orders that can be designated as
“signed on chart” and 2) generic orders that do not require a signature.

To electronically sign an order or a document, you must have an electronic signature
code. If you do not have a signature code, your Clinical Coordinator can create one for
you. You must keep your signature code secret and use it properly to help keep an
accurate medical record.

Digital Signatures

Digital signatures are part of a Veterans Administration (VA)/Drug Enforcement Agency
(DEA) Public Key Infrastructure (PKI) Pilot project to introduce electronic signature for
outpatient medication orders of Schedule 2 and Schedule 2n controlled substances. DEA
policy is that these controlled substances cannot be signed for electronically and require a
“wet” signature or hand-written prescription that goes to the pharmacy. This pilot project
uses smart cards, card readers attached to workstations, and digital certificates, and other
technologies to electronically (digitally) sign outpatient orders for Schedule 2 and
Schedule 2n controlled substances.

Note: Internet Explorer 5.5 or later with 128-bit encryption is required for PKI
functionality.

What’s on the Smart Card?

In the VA/DEA PKI Pilot, the clinician uses a smart card to digitally sign outpatient
medication orders for Schedule 2 and Schedule 2n controlled substances after using the
current electronic signature process within CPRS. The technologies used in PKI add
security for these substances. Smart cards have the clinician’s photo and an integrated
circuit (a computer chip) that stores other information such as demographics, access and
verify codes, a personal identification number (PIN), and a digital certificate.

The VA Issuing Station is responsible for creating the smart cards and sending each
approved clinician a smart card with the appropriate information. Then, the VA Issuing
Station separately sends each card user a personal identification number (PIN) that will
enable access to the smart card’s information during the signature process and for PIN
verification or change. A digital certificate will also be placed on the card to verify that
the user is currently authorized to write orders for these controlled substances.

To be authorized to order and sign for Schedule 2 and Schedule 2n controlled substances,
clinicians must have either a DEA assigned to them or use a VA/DEA number for their
facility.

Once the user has a DEA or VA number, the user can apply for a smart card when your
site rolls out this feature. The user will have to supply the needed information to the VA
Issuing Station so that they can create and send a card.
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Note:  Currently the project is only a pilot program. If the pilot is a success, the VA will
then decide whether to roll out the hardware and software to all sites and what
that project would entail.

How Does CPRS Show a Digital Signature?
CPRS displays order information in several places where users will be able to see that an
outpatient Schedule 2 or Schedule 2n order was digitally signed.

e Cover Sheet: If the order has been digitally signed, the detailed order display
from right-clicking the order on the Cover Sheet where it currently shows “Elec
Signature:” will show “Dig Signature:”.

& Morphine 30mg Tab, Ext Rel Pending x|

MORPHINE TAB,SA 30MG -
TAKE ONE TABLET BY MOUTH TVWICE A DAY
Quantity: 60 Refills: 0

I
Activity:
10/00/2002 14:17 VNew Order entered by CPRSPROVIDER,
Order Text: MORPHINE TAB,SA 30MG

This line TAKE ONE TABLET BY MOUTH TWICE
indicates Quantity: 60 Refills: O
a digital Nature of Order: ELECTRONICALLY ENTERED
signature. spee—ly-Nig Signature: CPRSPROVIDER, TEN

Current Data:

Treating Specialty:

Ordering Location: 1l CARY'S CLINIC
Start Date/Time:

Stop Date/Time:

Current Status: PENDING

Order $£7100943

Order:

Hedication: MORPHINE TAE,SA 30MG e
Instructions: 30MG ORAL BID

S5ig:

TAKE ONE TABLET BY MOUTH TWICE A DAY
Patient Instructions:

Days Supply: 30

Quancicy: &0 i

4] | »
Pt |[ Close |

This graphic is a detailed display of an order on the CPRS Cover Sheet. Note the text change from
“Elec. Signature,” to “Dig Signature.”
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This line
indicates
a digital

signature.

Orders Tab and Meds Tab: If the order has been digitally signed, the detailed
order display from right-clicking the order on the Orders tab or from selecting it
and choosing Details from the View menu where it currently shows “Elec
Signature:” will show “Dig Signature:”.

& outpatient Medication Detalls . x|

MORPHINE TAB,SA 30MG -
TAKE ONE TABLET BY MOUTH TWICE A DAY
Quantity: 60 Refills: 0

Activity:
10/00/2002 00:00 New Order entered by CPRSPROVIDER, TWENTY-FOUR
Order Text: MORPHINE TAE,SA 30MC

TAKE ONE TABLET BY MOUTH TWICE A DAY
Quantity: 60 Refills: O
Hature of Order: ELECTRONICALLY ENTERED

ol Dig Signature: CPRSPROVIDER, TWENTY-FOUR on 10/00/2002 00:00
Current Data: pesl
Current Primary Prowvider: CPRSPROVIDER, FIFTY

Current Avvending Physician: CPRSPROVIDER,FIFTY

Treatving Specialty: HEDICINE

ODrdering Location: ZB HED

Svart Date/Time:

Stvop Date/Time:

Current Status: PENDING
Order 27101483

Ordaer:
NHadication: MORPHINE TAB,ShA 20MC
Instructions: 30MG ORAL BID

Siqg; -
4| | o

| [ ]|

The above graphic shows the detailed display of an order off the Meds or Orders tab. The text has
been changed from “Elec Signature,” to “Dig Signature.”
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e Reports Tab: On the Daily Order Summary and Order Summary by a Date
Range reports, the signature type will be Digital. On the Chart Copy Summary
report, the indicator shows that the order was digitally signed.

& vistA CPRS in use by: Cprsprovider, Ten (cprsnodet) .Ilﬂlﬁl
Flz Edt Vew Tools MHep
CPRSPATIENT,ONE 2BM GOLD TEAM Remate m Postings
000-00-5764 Mar 00,1960(42)| Piovider. CPRSPROVIDER,TEN Cata WwaD
Avalable Repots O Summary fot 3 Date Ranga [Frond Dt 00.2002 10.Jan 00.2003]
Dietetics Profile | Cuantivy: 60 Refills: 0 A
Humticesl Assessment Typ:ELECTRONICALLY ENT Sim:DIGITALLY SIGNED
Mials Comulshive This line
Daily Order Summary 10/00/02 p NMORPHINE TAB,3A 30MOG . indicates
07:46 TAEE ONE TABLET BY NMOUTH TWICE A DAY L
Chan Cogy Susmany Quanvivy: 60 Refills: O a diglta'
Outpatient RX Piofle Typ: ELECTRONICALLY ENT 3¢n:DIGITALLY STGHED e signature
MedAdminLog (BCMA] =
« B L0/00/02 p  ASPIRIN/BUTALBITAL/CAFFEINE TAE -
15: 50 EUTALBITAL, ASPIRIN AND CAFFEINE L
Date A TAKE OHE TABLET EY MOUTE EVERY 12 HOURS
Dale Range AS NEEDED
6%*&!* Quantity: 30 Refills: 4
Twio Weeks Back Typ: ELECTRONICALLY ENT Sgn:ELECTRONIC
Ore Mcrth Back
Six Moribs Back. * END OF ORDERS *
DI‘tYeN Bﬂ I IS IS IS IS IS IEEEEIEEEEEEESIEZEIEEZEIZZEIEZEEZEEEZEIE:
T-Tto T S ESEEEESSSSSEEESSSISSSESSSSSSSESSEESSISSSSSESESIISISSESSSSSSSSSESSSEISSSEEw
JOct i 00210 Jan 02003} 4l | ;rl

Caver Sheet | Probleme | Meds | Ouders | Noter | Conmite ] 0/C Summ | Labe  Repors |
| J [ I |

The above capture of the Reports tab indicates that the orders shown were digitally signed.
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Digitally Signing Orders

A Personal Identification Number (PIN) controls access to the smart card. When a user
needs to change the verify and access codes on the card, digitally sign an order, or change
the card’s PIN, the user must be at a workstation with a card reader and must enter the
card’s current PIN.

If you are using PKI and have entered an order for a Schedule 2 and Schedule 2n
controlled substance, digitally sign the order by

e Proceeding with the normal electronic signature process.
e Inserting the smart card into the card reader.

e When prompted, enter your PIN and click OK or press <Enter>.
Note:  The provider will have to enter their PIN for each order that requires a
digital signature.

Several things can cause you to have problems signing the orders digitally. If a problem
occurs, a dialog such as the following is displayed.

CPRS - Patient Chart x|

Digital Signature Failed with reason: Cett with DEA # not Found.

If the digital signature fails, the user gets a dialog with the reason as shown in this graphic.

Contact IRM or a CAC to have the problem corrected. The following is a list of error
messages that users might encounter:

o Order Text is blank

e DEA # missing

e Drug Schedule missing

e DEA #not valid

o Valid Certificate not found

e Couldn’t load CSP

e Smart card Reader not found

e Certificate with DEA # not found
o Certificate not valid for schedule
e Crypto Error (contact IRM)

e Corrupted (Decode failure)

e Corrupted (Hash mismatch)

o Certificate revoked

e Verification failure

o Before Cert effective date

o Certificate expired
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Changing Your Personal Identification Number (PIN)

Keeping your smart card PIN confidential is extremely important because if your site
implements the sign on function, you will be able to log on to a workstation by inserting
your smart card and entering your PIN. Protecting the PIN will also ensure that Schedule
2 and Schedule 2n orders will be signed only by authorized providers.

Note:  When a clinician writes a Schedule 2 or Schedule 2n outpatient medication
order, the clinician will be prompted for his or her electronic signature and then
for the digital signature.

To change your PIN, use the following steps:

1. Bring up the Passage Control Center by selecting Start | Programs | RSA
SecurlD Passage | Control Center.

2. On the General Tab under Card PIN Management, choose Change.

3. Enter your current PIN in the OId PIN and tab to New PIN. Enter your New PIN,
remember to use strong passwords that include upper and lower case letters,
numbers, and special characters. Tab to Confirm New PIN and enter the same
new PIN.

4. Select Change.

5. Insert your smart card into the card reader if you have not already done so and
click OK.

CPRS provides three methods for signing orders and documents. You can sign orders and
documents together from the Review / Sign Changes dialog or you can sign orders and
documents separately using the Sign Selected Orders and Sign Documents Now
commands.

Understanding Service Connection and Treatment Factors

Upon electronic signature, providers will need to deal with the various exemptions for
copayment for qualified veterans. To help providers better understand service connection
and treatment factors, the following information is provided.

Service Connected

The assignment of service connected percentage and disability code is based on the
degree of disability as determined by the rating board decision following the submission
of a claim that a veteran’s illness or injury was incurred in or aggravated by military
service.

An adjunct condition, although not service connected, is medically determined to be
associated with or is aggravating a disease or condition, which is service connected. A
veteran is eligible to receive treatment for an adjunct condition; however, because the
adjunct is not a condition that is specifically rated, VA can bill the insurance carrier as
well as those veterans responsible for copayments for treatment provided for the adjunct
condition.
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A secondary condition is defined as a condition that has been caused or is the result of a
service-connected condition. This condition is also nonservice-connected and treatment
provided is also billable.

It is important that the clinician be aware of the patient’s service-connected conditions.
This information is available by clicking the patient’s name in the blue square in the
upper left corner in CPRS. It is also found on the encounter form. If a patient is being
treated for a service-connected condition during a visit, the provider should check the
service-connected box on the encounter form “yes”.

Compensable service-connected veterans are not charged an outpatient copayment.
However, nonservice-connected veterans and veterans rated less than 50% service-
connected with income above the existing threshold may be charged a medication
copayment if the medication is for a nonservice-connected condition. If the veteran has
health insurance, a claim will be submitted to the insurance carrier for the treatment of
nonservice-connected conditions.

Treatment Factors/Environmental Indicators

The provider must make a clinical decision to determine if an encounter is for a SC
condition or one of a number of special categories. If the veteran is being treated during
the encounter for a condition that the provider believes is for SC or a special category, the
provider should check “Yes” next to the appropriate category on the encounter form. The
veteran will not be billed for the encounter if “Yes” is checked.

Medication(s) for one of these conditions should be indicated during the outpatient
medication ordering process. The veteran will not be charged a copayment for a
medication that is for SC or a special category.

The Special Categories included are:

e Combat Veteran (CV)

e Agent Orange (AO)

e |onizing Radiation (IR)

e Southwest Asia Conditions (SWAC) - includes Gulf War veterans

e Shipboard Hazard and Defense (SHD)

o Military Sexual Trauma (MST)

e Head and Neck Cancer (HNC), after nasopharyngeal radium treatment in service.

Combat Veteran

To qualify for the Combat Veteran (CV) exemption, the veteran must have served in
combat operations after the Gulf War or in combat against a hostile force after November
11, 1998. In addition, the condition for which the veteran is treated must be related to that
combat, the veteran must have registered as a combat veteran, and be within two years of
separation from active military service. Finally, the condition must not be already
considered to be service related or that exemption should apply.

Note: The Combat Veteran exemption is valid for two years from the date of
separation from military service, not the registration date. For example, if a
veteran registers for Combat Veteran status 18 months after the date of his or
her separation, the veteran would be eligible for Combat Veteran exemption for
six months only. For further details, see VHA Directive 2002-049, Combat
Veterans Are Eligible for Medical Services for 2-Years after Separation from
Military Service Notwithstanding Lack of Evidence for Service Connection.
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Agent Orange

Agent Orange (AO) is an herbicide that was used in Vietnam between 1962 and 1971 to
remove unwanted plant life that provided cover for enemy forces. The VA has
recognized the following conditions as associated with but not necessarily caused by
exposure to Agent Orange:

e Diabetes (type 2)

e Chloracne or other acneform disease consistent with chlorache (must occur
within one year of exposure to AO).

e Porphyria cutanea tarda (must occur within one year of exposure to AO).

e Acute and subacute peripheral neuropathy. (For purposes of this section, the term
acute and subacute peripheral neuropathy means temporary peripheral
neuropathy that appears within weeks or months of exposure to an herbicide
agent and resolves within two years of the date of onset.)

e Numerous cancers:

o Prostate cancer

o Hodgkin’s disease.

o Multiple myeloma.

o Non-Hodgkin’s lymphoma.

o Respiratory cancers (cancer of the lung, bronchus, larynx, or trachea). (Must
occur within 30 years of exposure to Agent Orange.)
Soft-tissue sarcoma (other than osteosarcoma, chondrosarcoma, Kaposi’s
sarcoma, or mesothelioma).
o Chronic lymphocytic leukemia

o

lonizing Radiation

Atomic veterans may have been exposed to ionizing radiation in a variety of ways at
various locations. Veterans exposed at a nuclear device testing site (the Pacific Islands,
e.g., Bikini, NM, NV, etc.) or in Hiroshima and/or Nagasaki, Japan, may be included.
Atomic veterans with exposure to ionizing radiation are entitled to receive treatment for
conditions for this exposure. VA has recognized the following conditions by statute or
regulation as being associated with radiation exposure:

Conditions Associated with lonizing Radiation:

e All cancers/malignancies

e Posterior subcapsular cataracts

e Non-malignant thyroid nodular disease

e Parathyroid adenoma

e Tumors of the brain and central nervous system

Note:  Atomic veterans do not have to receive an lonizing Radiation Registry Exam to
have these special treatment eligibilities.
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Southwest Asia Conditions

Gulf War veterans were exposed to a wide variety of environmental hazards and potential
harmful substances during their service in Southwest Asia. These include depleted
uranium, pesticides, the anti-nerve gas pill pyridostigmine bromide, infectious diseases,
chemical and biological warfare agents, and vaccinations (including anthrax and
botulinum toxoid), and oil well free smoke and petroleum products. VA recognizes that
there are other health risk factors encountered by Gulf War veterans. Veterans with
service during the Gulf War are entitled to receive treatment for conditions for this
service.

If the treatment provided during the encounter is for an illness or symptom that may
possibly be associated with environmental contamination this should be indicated on the
encounter form or medication order

Conditions Associated with Southwest Asia Conditions:

e Persistent fatigue

e Skinrash

e Headache

o Arthralgias/myalgias

e Sleep disturbance

e Forgetfulness

e Joint pain

e Shortness of breath/chest pain
e Feverishness

e Amyotrophic Lateral Sclerosis

Shipboard Hazard and Defense

Veterans with conditions recognized by VA as associated with Project 112/ SHAD,
shipboard and land-based biological and chemical testing conducted by the United States
(U.S.) military between 1962 and 1973 are eligible for enrollment in priority group 6,
unless eligible for enrollment in a higher priority. In addition, veterans receive care at no
charge for care and medications provided for treatment of conditions related to exposure.

Military Sexual Trauma

VA is authorized by law to provide counseling services to women and men veterans who
experienced incidents of sexual trauma while they served on active duty in the military.
This Law defines a sexual trauma as sexual harassment, sexual assault, rape and other
acts of violence. It further defines sexual harassment as repeated unsolicited, verbal or
physical contact of a sexual nature, which is threatening in nature.

The provider must make a clinical decision to determine if a visit or medication is for
MST. If the veteran is being treated for any condition during this episode of care that the
provider believes is for MST; the visit should be checked as related on the encounter
form and the medication should be designated as for MST. This will mean that the
veteran does not have to pay a copayment for the visit or the medication.

8/15/2008 CPRS User Guide 93



Head and Neck Cancer

Veterans with cancer of the head and neck and a history of receipt of Nasopharyngeal
(NP) radium therapy are eligible to receive treatment. There are very specific dates and
locations where this activity occurred. Eligibility for this special class needs to be
verified by HAS. (Not all veterans receiving head and neck cancer treatment fall into this
treatment category.)

During the 1920s, nasopharyngeal (NP) radium therapy was developed to treat hearing
loss caused by repeated ear infections. Radium-tipped rods were inserted into the nostrils
and left in place for several minutes. Military physicians used NP radium to treat aerotitis
media (barotrauma) in submariners, aviators, and divers. It is estimated that between
8,000 and 20,000 military personnel received NP radium treatments during World War |1
and until the 1960s. Veterans also included are those with documentation of NP radium
treatment in active military, naval or air service; those who served as an aviator in the
active military, naval or air service before the end of the Korean conflict; or underwent
submarine training in active naval service before January 1, 1965. Veterans with
exposure to NP radium treatments are eligible to receive treatment for conditions related
head and neck cancer

If the veteran is being treated for any condition during this episode of care that is for
Head and Neck Cancer; the visit should be checked as related on the encounter form and
the medication should be designated for Head and Neck Cancer. This will mean that the
veteran does not have to pay a copayment for the visit or the medication.

Entering Diagnosis Codes for Specific Orders

Note:  Providers will not see most CIDC changes in CPRS until the site enables a
system-level switch and IRM or CAC staff enables a user-level switch
(parameter) for specific providers. Some changes for co-pay on service
connection will be available as soon as CIDC patches from other packages are
installed.

With Clinical Indicators Data Capture (CIDC), clinicians who hold the Provider key and

the ORES key must enter at least one diagnosis, required service connection, and the

appropriate treatment factors for specific types of orders, while clinicians who hold the

Provider key and the ORELSE key will be prompted for the same information but not

required to enter it before signature. CPRS will prompt for CIDC information for the

following types of orders:

e Laboratory (outpatient only)

e Outpatient Pharmacy (outpatient only)

e Radiology (inpatient and outpatient)

e Prosthetic Consults (inpatient and outpatient)

Clinicians may enter up to four diagnoses for each order and designate one as the primary
diagnosis.

Clinicians should use their best judgment to enter diagnoses that might be symptomatic
when ordering tests rather than the resulting diagnosis after a test. They are not entering
the suspected diagnosis, but the actual reason the patient was sent for the lab test or
radiology procedure. For example, if a clinician sees a patient with a high fever and
difficulty breathing, the clinician may believe that the patient has pneumonia, but if the
clinician orders tests to verify the pneumonia, the clinician would enter a diagnosis of
“fever”, not “pneumonia”.
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When Will Providers See CIDC Changes?
For clinicians to use the new features to enter at least one diagnosis for these orders, the
following four conditions must be met:

The site must have installed the necessary patches.

The clinician must have the Provider key and the ORES key (CIDC entry
required) or the ORELSE key (CIDC entry optional).

The site must enable the master Clinical Indicators Data Capture switch.
The individual Clinical Indicators Data Capture switch enabled for the clinician.

Instructions for enabling Clinical Indicators Data Capture at both the site and individual
level are available in the CPRS Technical Manual: GUI Version.

Where Will Users See the Changes?

When the site enables the master CIDC switch at the site level and for individual
clinicians, the clinicians who hold the Provider key will see the following changes in the
CPRS GUI:

The Review / Sign Changes and Sign Selected dialogs will now have areas where
diagnoses will be captured for the specified orders. These diagnoses and
treatment factors will then be available on the Encounter form if the clinician
signs the orders first.

The Encounter Form’s Diagnosis tab will enable clinicians to enter diagnoses for
the encounter. These diagnoses will then be available on the Orders tab if the
clinician does the encounter form first.

Order detailed displays will now display the associated treatment factors and
diagnoses.

A new Assign Diagnosis to Order(s) dialog has been added for clinicians to use
in designating one or more diagnoses for each of the types listed above.

A new Personal Diagnosis List dialog to create a personal diagnosis list that
providers can use as a source on the new Assign Diagnosis to Order(s) dialog.

What Features in CPRS Make Entering Diagnoses Easier?
CPRS has the following features to help clinicians assign diagnoses to orders:

Automatically copying the diagnoses, service-connection, and treatment
factors when a user copies, renews, or changes an order.

Selecting a group of orders to assign diagnoses at the same time. Clinicians
can select a group of orders using the Windows conventions of Shift + Click to
highlight a contiguous group of orders and Crtl + Click to add individual orders
to the group. All of the orders can then be assigned the same primary and
secondary diagnoses.

Copying and pasting diagnoses from one order to others. Clinicians can
highlight an order on the signature dialogs, copy the diagnosis and any treatment
factors, highlight one or more additional orders, and paste the same diagnosis and
treatment factors for them.
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e Providing multiple sources for diagnoses. CPRS displays multiple diagnosis
sources for clinicians to locate the appropriate diagnoses:

Orders written today if on the Encounter form

Encounter diagnoses from today if writing orders

Personal Diagnosis List

National Encounter forms if defined by your site

Problem List entries

o The Lexicon search.

O O O0OO0Oo

e Automatically populating treatment factors for diagnoses selected from the
Problem List. One possible source for diagnoses is the patient’s Problem List
entries. If a problem has service connection and treatment factor information
associated with it on the Problem List and the user selects that Problem List entry
as the diagnosis, CPRS automatically places checks in the appropriate
checkboxes on the signature forms. The provider can, of course, edit the checks.

o Creating a personal diagnosis list. Developers provided a personal diagnosis
list that is specific to each clinician. Each clinician can quickly add diagnoses
that he or she frequently uses to the list so that they can be assigned quickly.

Review / Sign Changes Dialog

The Review / Sign Changes dialog allows you to simultaneously sign several orders and
documents. This item is on the File menu and brings up a dialog with the items that need
a signature from the current ordering session.

Sometimes during the ordering process, the status of a patient changes from outpatient to
inpatient or vice versa. This might happen because an outpatient was admitted to the
facility, or because an inpatient was sent to a clinic for treatment, or because of using
Inpatient Medications for Outpatients (IMO) feature. When written unsigned orders exist
and the patient’s status changes, the user must indicate which location the orders are
associated with.
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To designate which location written unsigned orders are associated with, the following
dialog will appear:

This patientis currently admitted to ward: MICU
These arders are written at clinic: MENTAL HEALTH CLIMIC

YWhat Location are these orders associated with?
One clinic location allowed; MENTAL HEALTH CLINIC will be used

All MENTAL HEALTH CLINIC| All MICU|

Order Laocation
QUINAPRIL TAB 10 MG PO BID “UNSIGNED™ kAICI
AMPICILLIMN CAP.ORAL 250 MG PO TID *UNSIGNED*

AMTRARINE TAB 150 MG PO QP *UNSIGNED*

METFORMIN TAB.ORAL 850 G PO QBHFirst Dose MOW *UINSIGNED*

hera would you like to continue pracessing patient data? [MENTALHEALTHC -
Ok

This dialog asks to which location CPRS should associate the orders that have been placed but not signed.

The order location dialog shows the user the two locations the user can choose from,
generally an outpatient clinic and an inpatient location. The user the has two basic
options:

e Associate all of the orders with a single location by selecting the appropriate
button above the list of orders. The buttons will read All location where location
is the name of the clinic or ward location. In the above screen capture the buttons
read All MICU and All Mental Health Clinic.

e Individually associate each order with one of the two locations. At the end of
each order is a column to select the location for each order.

If the user is keeping the patient’s chart open, such as selecting File | Review / Sign
changes... and this dialog appears, the “Where would you like to continue processing
patient data?” prompt displays enabling the user to choose either the ward location or the
clinic location. This prompt does not appear if the user is exiting the chart or switching
patients.

To sign orders and documents with the Review / Sign Changes dialog, follow these
steps:

1. Do one of the following:

o Select File | Review / Sign Changes.... to sign orders or documents and stay
in the current patient record.
o Choose File | Select New Patient to sign orders or documents and select a
new patient.
o Choose File | Exit to sign orders and documents and exit CPRS.
2. (Conditional) This step will only be necessary if CPRS displays order checks
similar to what is shown below:
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Order Checks

ARFARIN TAB
BhG FO QD *JNSIGNED™

CRITICAL drug-drug interaction: METROMNIDAZOLE & WARFARIN (METROMIDAZOLE 1M
10kARSSEML I QD *UNSIGHED™ [UNEELEASED

IMELI@FP WARFARIN T.-'-\B T
T0MG, 5MG PO QD *UNSIGNED

CRITICAL drug-drug interaction: METROMIDAZOLE & WARFARIN (METRONIDAZOLE INJ 10MG/2ML IV QD *UNSIGMED® [UMRELEASED])
[ZF|” SIGNIFICANT drug-drug interaction: VITAMIN E & WARFARIN (MULTIVITAMIN IMJ INJ 100 ML in SODIUM CHLORIDE INJ 1000 ml 50 mijhr [PENDING])

NOTE: The averride justification is for tracking purposes and
does not change or place new order(s).

Enter justification for owverriding critical order checks -

Cancel Selected Order(s)

Continue Return to Orders

In this screen capture, CPRS displays several possible conflicts between ordered medications. Users should

hover over each item with the mouse or highlight them with the arrow keys for screen readers to get the full
text.

If CPRS displays order checks, review the order checks and take the appropriate
action below:

a.) To redo the orders to avoid a possible interaction, select Return to Orders.
This will cancel the signature process, but not the order.

b.) If the orders should not be placed, highlight the orders that should not be
placed and select Cancel Selected Order(s).

c.) Ifthe possible interactions are not a problem, type a reason for override
(required only for critical order checks) select Continue.

After performing a, b, or ¢ in step 1 and after addressing any order checks in step
2, one of the Review/Sign Changes dialogs shown below will appear. Each item
that requires a signature will have a check box in front of it.

Review / Sign Changes

Signature will be Applied to Checked [tems
Orders -
ASPIRIM TA%EC 978k G PO B4D *UMSIGHMED®

Orders - Other L 4SPIRIN TAB,EC
975MG PO EXD FLIMSTGNED®

Electranic Signature Code

Cron't Sign I Cancel

Figure A

98

CPRS User Guide 8/15/2008



Review / Sign Changes (CPRSPATIENT,TWO - 666-00-0002)

Service Connection & Rated Disabilities Patient Orders Felated Ta:
Service Connected: % SC- Service Connected Condition
Rated Disakilities: NONE STATED CW - Combat et (Combat Related)

AO - Agent Orange Exposure
IR - lonizing Badiation Exposure
SWAC - Southwest Asia Conditions
SHD - Shiphoard Hazard and Defense
MST - MST
HMC - Head and/or Meck Cancer

Lookup Diagnosis
Diagnosis

Signature will be Applied to Checked tems Diagnosis | | | | | | | |

My Unsigned Orders - This Session
FMIEISACODYL TAE.EC 5MG TAKE OMNE TABLET BY
v CIMETIDIME TAE 200MG TAKE OME TABLET BY

Electronic Signature Code

Sign | Cancel |

Figure B: Combat Veteran status and Clinical Indicators Data Capture information is now gathered on the
signature screens.

3. Deselect any items that you do not want to sign by clicking the check box to the
left of the order or document.

4. If the Review / Sign Changes dialog resembles Figure A, enter your electronic
signature code and click Sign. The documents and orders will now be signed.

If the Review / Sign Changes dialog resembles Figure B and contains
question marks, continue to step 4.

5. The question marks inside the boxes in Figure B indicate that you need to specify
how that order is related to the medical condition in that column. (SC = Service
Connected Condition, CV=Combat Veteran, AO=Agent Orange Exposure,
IR=lonizing Radiation Exposure, SWAC=Southwest Asia Conditions,
SHD=Shipboard Hazard and Defense, MST=Military Sexual Trauma, and
HNC=Head or Neck Cancer). If you place a check in a box, you are indicating
that a medication order is related to the condition in that column. If you create an
empty box, you are indicating that the medication order is not related to the
condition in that column. You must either check or uncheck every box that
contains a question mark before you can sign the order.

Note:  Definitions for service connection and treatment factors are available to
users by hovering the cursor over the term or using the appropriate
keyboard shortcut as shown in the list below:

= Service connection (SC) ......ccccevevrivnenen. Alt +c
= Combat Veteran (CV) ......ccccovvvevenniinnnnnn. Alt +v
= Agent Orange (AO)......occoveeevririeeerninnnnn. Alt+o0
= lonizing Radiation (IR) .........cccceveernnnenen. Alt+r

= Southwest Asia Conditions (SWAC)....... Alt +a
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= Shipboard Hazard and Defense (SHD) .. Alt + h
= Military Sexual Trauma (MST) ................ Alt +m
= Head and/or Neck Cancer (HNC)........... Alt +n

You can toggle the check boxes by:
o Clicking an individual check box.

This will toggle the box between checked and unchecked.
o Pressing the appropriate Copay button

(St ov] e R SwAC| SHD | mMsT| HHE |
This will toggle all the check boxes in that column.

o Pressing the ﬂl button.
This will toggle all the check boxes on the screen.
6. When you have dealt with the co-pay exemptions, begin the process of entering
diagnoses by highlighting the orders using Shift + Click and Ctrl + Click to make
a group of orders that will have the same diagnoses.

7. Bring up the Assign Diagnoses to Order(s) dialog by clicking Diagnosis or by
right-clicking on the highlighted orders and choosing Diagnosis on the pop-up
menu.

8. When the dialog displays, choose the source from which you would like to look
for a diagnosis: under Diagnosis Section, you can choose from the Problem List,
Personal Diagnosis list (if you have entered any items on your list), or the
Encounter Form for the clinic location you are in (if one has been defined by
your site) or you can click Other Diagnosis... to search the Lexicon.

This pane &) Assign Diagnoses to Order(s) —lojxj
showsthe  patient CPRSPATIENT,FORTY

arders to which | geje e Orders

the user is

assigning the CHEST BINGLE VIEW *UNSIGNED*
AAgN0ses, m—

Ciagnosis Section Diagnosis Codes

Obesity in Diabetes 250.80
Fersonal Diagnoses Listltems Hyperension (NSC) 4019
Obesity (NSC) 278.00

Disbetic Foot Ulcer (NSC) 250.80
Craniopharyngioma (SC) 237.0
Black eye (ICD-3-Ch921.0) 921.0

Other Diagnoses...
Praovisional Diagnosis
I Add To PLFD | Primary | Diagnasis for Selected Orders ™ Add To Problem List
FD Secon... Longitudinal deficiency. ulnar, complete or partia... ™ Add to Personal Dx List

Pnmary  Unspecified hyparrophic and strophic condition

Primary
Bemaove
Select All I
oK | Cancel |

Figure C: The Assign Diagnosis to Order(s) dialog enables providers to select as many as four
diagnoses for each order. Also shown is the check box to add a diagnosis to the user’s Personal
Diagnosis List.

9. After choosing a source, select the appropriate diagnoses for the selected orders
under Diagnosis Codes. You can select as many as four diagnoses although only
one is required.

Note:  The first diagnosis you enter is automatically assigned as the primary
diagnosis.
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10.

11.

12.

13.

14.
15.

If you want to change the primary diagnosis to another you have selected,
highlight the diagnosis by clicking it and click Primary.

(Optional) If you want to add one or more diagnoses to the problem list, highlight
the diagnoses and click the Add to Problem List checkbox.

(Optional) If you want to add one or more of the diagnoses to your Personal
Diagnosis List, highlight the diagnoses and click the Add to Personal Dx List
check box.

When you have assigned the diagnoses correctly, choose OK.
Repeat steps 5-10 for all orders or groups of orders that require a diagnosis.

When you have removed all of the question marks from the dialog and entered a
diagnosis for all appropriate orders, enter your electronic signature code and click
Sign.
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16. If PKI is enabled and you have entered Outpatient Schedule 2 or 2n Medication
orders, digitally sign the orders by inserting your smart card if you have not
already done so and clicking OK, and then entering your PIN in dialog box and

clicking OK for each order as necessary.

] Cancel |
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Sign Selected Orders Command

The Sign Selected Orders command allows you to select a number of orders and sign
them all simultaneously. However, you cannot sign documents with this command.

Sometimes during the ordering process, the status of a patient changes from outpatient to
inpatient or vice versa. This might happen because an outpatient was admitted to the
facility, or because an inpatient was sent to a clinic for treatment, or because of using
Inpatient Medications for Outpatients (IMO) feature. When written unsigned orders exist
and the patient’s status changes, the user must indicate which location the orders are
associated with.

To designate which location written unsigned orders are associated with, the following
dialog will appear:

This patient is currently admitted to ward: MICL
These orders are written at clinic; MEMTAL HEALTH CLINIC

‘“What Location are these orders associated with?
One clinic location allowed; MENTAL HEALTH CLINIC will be used

All MENTAL HEALTH CLINIC‘ All MICU‘

Order Location
QUINAFPRIL TAB 10 MG FO BID *UNSIGNED™ MAICU
AMPICILLIN CAF.ORAL 250 MG FO TID *UNSIGHED™

AMOXAFINE TAB 150 MG PO QPM *UNSIGNED™

METFORMIN TAB,ORAL 850 MG FO Q8HFirst Dose NOW *UNSIGNED*

here would you like to continue processing patient data? [MEMTAL HEALTHC ~|

Ok

This dialog asks to which location CPRS should associate the orders that have been placed but not signed.

The order location dialog shows the user the two locations the user can choose from,
generally an outpatient clinic and an inpatient location. The user has two basic options:

e Associate All of the orders with a single location by selecting the appropriate
button above the list of orders. The buttons will read All location where location
is the name of the clinic or ward location. In the above screen capture, the
buttons read All MICU and All Mental Health Clinic.

e Individually associate each order with one of the two locations. At the end of
each order is a column to select the location for each order.

If the user is keeping the patient’s chart open, such as selecting File | Review / Sign
changes... and this dialog appears, the “Where would you like to continue processing
patient data?” prompt displays enabling the user to choose either the ward location or the
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clinic location. This prompt does not appear if the user is exiting the chart or switching
patients.

To sign a number of orders, use these steps:
1. Click the Orders tab.
2. Highlight the orders you want to sign.

To select a range of items, click the order at the beginning of the range; then hold
down the <Shift> key and click the order at the end of the range. To select
multiple, individual orders, select the first order, hold down the CTRL key, and
click the next order.

3. Select Action | Sign Selected...

_Or_
right-click and select Sign...

One of the Electronic Signature dialog boxes shown below will appear.

=101 x|

The following arders will be zigned -

ALBUTEROL INHALATION SOL. SDLN,IN[% MG IMHL B<D “UNSIGNED™

SLEUTERCL IMHALATION SOL, SOLN, INHL
1MG INHL 650 *UNSIGMED™

Electranic Signature Caode

|| k. I Cancel

Figure A
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Review / Sign Changes (CPRSPATIENT,TWO - 666-00-0002)

Service Connection & Rated Disabilities Patient Orders Felated Ta:
Service Connected: % SC- Service Connected Condition
Rated Disakilities: NONE STATED CW - Combat et (Combat Related)

AO - Agent Orange Exposure
IR - lonizing Badiation Exposure
SWAC - Southwest Asia Conditions
SHD - Shiphoard Hazard and Defense
MST - MST
HMC - Head and/or Meck Cancer

Lookup Diagnosis
Diagnosis

Signature will be Applied to Checked tems Diagnosis | | | | | | | |

My Unsigned Orders - This Session
FMIEISACODYL TAE.EC 5MG TAKE OMNE TABLET BY
v CIMETIDIME TAE 200MG TAKE OME TABLET BY

Electronic Signature Code

Sign | Cancel

Figure B: Combat Veteran Status and Clinical Indicators Data Capture information is now gathered on the signature
screens.

4. If the Electronic Signature dialog resembles Figure A, enter your electronic
signature code (if necessary) and click Sign. The orders will now be signed.

If the Electronic Signature dialog resembles Figure B and contains blue
guestion marks, continue to step 5.

5. The question marks inside the boxes in Figure B indicate that you need to specify
how that order is related to the medical condition in that column. (SC = Service
Connected Condition, CV=Combat Veteran, AO=Agent Orange Exposure,
IR=lonizing Radiation Exposure, Southwest Asia Conditions (SWAC),
Shipboard Hazard and Defense (SHD), MST=Military Sexual Trauma, and
HNC=Head and/or Neck Cancer). If you place a check in a box, you are
indicating that a medication order is related to the condition in that column. If
you create an empty box, you are indicating that the medication order is not
related to the condition in that column. You must either check or uncheck every
box that contains a question mark before you can sign the order.

Note: Definitions for service connection and treatment factors are available to
users by hovering the cursor over the term or using the appropriate
keyboard shortcut as shown in the list below:

= Service connection (SC)..........ceeevvveneeen. Alt +c
= Combat Veteran (CV) .....cccccovvvvvenniiinnnnn. Alt +v
= Agent Orange (AO)......ccccevevviiveeeeininnnnn. Alt + o0
= lonizing Radiation (IR) ......cccccccevvvuvrinneen. Alt+r

=  Southwest Asia Conditions (SWAC)....... Alt + a
= Shipboard Hazard and Defense (SHD) .. Alt + h
=  Military Sexual Trauma (MST) ................ Alt + m
= Head and/or Neck Cancer (HNC)........... Alt + n
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You can toggle the check boxes by:
o Clicking an individual check box.
This will toggle the box between checked and unchecked.
o Pressing the appropriate Copay button.
(5C | o] ao| m | swac| sHD | mst| HNEl)
This will toggle all the check boxes in that column.

o Pressing the ﬂl button.
This will toggle all the check boxes on the screen.

6. When you have dealt with the co-pay exemptions, begin the process of entering
diagnoses by highlighting the orders using Shift + Click and Ctrl + Click to make
a group of orders that will have the same diagnoses.

7. Bring up the Assign Diagnoses to Order(s) dialog by clicking Diagnosis or by
right-clicking on the highlighted orders and choosing Diagnosis on the pop-up
menu.

8. When the dialog displays, choose the source from which you would like to look
for a diagnosis: under Diagnosis Section, you can choose from the Problem List,
Personal Diagnosis list (if you have entered any items on your list), or the
Encounter Form for the clinic location you are in (if one has been defined by
your site) or you can click Other Diagnosis... to search the Lexicon.

This pane 4 Assign Diagnoses to Order(s) =1aix]
showsthe  patient CPRSPATIENT, FORTY
orders to_ which Selected Orders
the user is
assigning the CHEST SINGLE VIEW *UNSIGNED*
diagnoses. =t
Diagnosis Section Diagnosis Codes
Obesity in Diabetes 250.60
Fersonal Diagnoses List ltems Hypertension (NSC) 401.9
Obesity (NSC) 276.00
Disbetic Foot Ulcer (NSC) 250.80
Craniopharyngioma (SC) 237.0
Black eye (ICD-3-CM921.0) 921.0
Other Diagnoses...
Pravisional Diagnosis
IAdd To PL/FD | Primary | Diagnosis for Selected Orders ™ Add To Problem List
FD Secon... Longitudinal deficiency, ulnar. complete or partia... I~ Add to Personal Dx List
Prmary  Unspecified hyparrophic and atrophic condition
Erimary
Remove
Select All I
oK | Cancel |

Figure C: The Assign Diagnosis to Order(s) dialog enables providers to select as many as four
diagnoses for each order. Also shown is the check box to add a diagnosis to the user’s Personal
Diagnosis List.

After choosing a source, select the appropriate diagnoses for the selected orders
under Diagnosis Codes. You can select as many as four diagnoses although only
one is required.

Note: The first diagnosis you enter is automatically assigned as the primary
diagnosis.
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10.

11.

12.

13.

14.
15.

16.

If you want to change the primary diagnosis to another you have selected,
highlight the diagnosis by clicking it and click Primary.

(Optional) If you want to add one or more diagnoses to the problem list, highlight
the diagnoses and click the Add to Problem List checkbox.

(Optional) If you want to add one or more of the diagnoses to your Personal
Diagnosis List, highlight the diagnoses and click the Add to Personal Dx List
check box.

When you have assigned the diagnoses correctly, choose OK.
Repeat steps 5-10 for all orders or groups of orders that require a diagnosis.

When you have removed all of the question marks from the dialog and entered a
diagnosis for all appropriate orders, enter your electronic signature code and click
Sign.

If PK1 is enabled and you have entered Outpatient Schedule 2 or 2n Medication
orders, digitally sign the orders by inserting your smart card if you have not
already done so and clicking OK, and then entering your PIN in dialog box and
clicking OK for each order as required.

] Cancel |
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Signing Orders before Selecting a New Patient or Exiting
CPRS

Whenever a user leaves a patient chart whether to select a new patient or to exit CPRS
completely, CPRS prompts the user to sign unsigned orders that the user has privileges to
sign. The dialog that CPRS displays may be different than the Review/Sign Changes... or
Sign Selected dialogs based on the parameter settings. By changing the parameters
settings, the dialog may display one or more of the following categories of unsigned
orders:

e My Unsigned Orders - This Session
e My Unsigned Orders - Previous Sessions
e Others’ Unsigned Orders - All Sessions

Sometimes during the ordering process, the status of a patient changes from outpatient to
inpatient or vice versa. This might happen because an outpatient was admitted to the
facility, or because an inpatient was sent to a clinic for treatment, or because of using
Inpatient Medications for Outpatients (IMO) feature. When written unsigned orders exist
and the patient’s status changes, the user must indicate which location the orders are
associated with.

To designate which location written unsigned orders are associated with, the following
dialog will appear:

This patient is currently admitted to ward: MICL
These orders are written at clinic; MENTAL HEALTH CLINIC

“What Location are these orders associated with?
Cine cliniclocation allowed; MEMTAL HEALTH CLIMIC will be used

All MENTAL HEALTH CLINIC‘ All MICU‘

Order Laocation
QUINAFPRIL TAB 10 MG PO BID *UNSIGNED* MICU
AMPICILLIM CAFP.ORAL 250 MG PO TID *UNSIGNED*

AMOXAFINE TAB 150 MG PO QPM *UNSIGNED™

METFORMIMN TAB ORAL 850 MG PO Q8HFirst Dose NOW *UNSIGNED™

here wauld you like to continue pracessing patient data? |TV1ENTAL HEALTHC j

oK

This dialog asks to which location CPRS should associate the orders that have been placed but not signed.

The order location dialog shows the user the two locations the user can choose from,
generally an outpatient clinic and an inpatient location. The user has two basic options:
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e Associate All of the orders with a single location by selecting the appropriate
button above the list of orders. The buttons will read All location where location
is the name of the clinic or ward location. In the above screen capture the buttons
read All MICU and All Mental Health Clinic.

e Individually associate each order with one of the two locations. At the end of
each order is a column to select the location for each order.

If the user selects File | Review / Sign changes... and this dialog appears, the “Where
would you like to continue processing patient data?” prompt displays enabling the user to
choose either the ward location or the clinic location. This prompt does not appear if the
user is exiting the chart or switching patients.

To sign a number of orders, use these steps:
1. Select the Orders tab.
2. Highlight the orders you want to sign.

To select a range of items, click the order at the beginning of the range; then hold
down the <Shift> key and click the order at the end of the range. To select
multiple, individual orders, select the first order, hold down the CTRL key, and
click the next order.

3. Select Action | Sign Selected...

_Or-
right-click and select Sign...

One of the Electronic Signature dialog boxes shown below will appear.

=101 x|

The following arders will be zigned -

ALBUTEROL INHALATION SOL. SDLN,IN[% MG IMHL B<D “UNSIGNED™

SLEUTERCL IMHALATION SOL, SOLN, INHL
1MG INHL 650 *UNSIGMED™

Electranic Signature Caode

|| k. I Cancel

Figure A
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Review / Sign Changes (CPRSPATIENT, TWO - 866-00-0002)

Saervice Connection & Rated Disabilities Fatient Orders Related Ta:
Service Connected: 50%% SC- Service Connected Condition
||Fated Disahilities: NONE STATED CY - Combat ¥et (Combat Related)

AD - Agent Orange Exposure
IR - lonizing Badiation Exposure
SWWAC - Southwest Asia Conditions
SHD - Shipboard Hazard and Defense
MST - MET
HMC - Head and/or Meck Cancer

Lookup Diagnosis

L Diensis |

My Unsigned Orders - Previous Sessions
v ACETAMINOPHEMN TAB G50MG TAKE OME Thrombocytapg®—— [n Iz

Diagnosis... Alt+D
Exit Cirl4E k

Others' Unsigned Orders Orders - All Sessions

v THIAMINE TAB 100MG TAKE TWO TABLETS BY el I
vIABACAYIR SOLM.ORAL TAKE 12 MG BY MOUTH  Overflow [ 2 Z
v AMPICILLIN CARP,ORAL 250MG TAKE 1 CAPSULE  Owverflow Z 2 |
vIALPRAZOLAM TAB 0.25MG TAKE ONE TABLET BY Owverflow ? g g
v HYDROMORPHOMNE INJSOLN INJECT 123E PSIY  Owverflow = 5 5
vILORAZEPAM TAB 2MG TAKE ONE TABLET BY Overflow & = =
Electronic Signature Code
Don't Sign |

Signature will be Applied to Checked ltems Diagnosi Al | sC | | | IR | | SHD | | |
My Unsigned Orders - This Session -
v AMOKARINE TAB 150MG TAKE TWO TABLETS BY Z [kl 2

Cancel

Figure B: Combat Veteran Status and Clinical Indicators Data Capture information is now gathered on the signature
screens.

4. If the Electronic Signature dialog resembles Figure A, enter your electronic
signature code (if necessary) and click Sign. The orders will now be signed.

If the Electronic Signature dialog resembles Figure B and contains
checkboxes, continue to step 5.

5. The question marks inside the check boxes in Figure B indicate that you need to
specify how that order is related to the medical condition in that column. (SC =
Service Connected Condition, CV=Combat Veteran, AO=Agent Orange
Exposure, IR=lonizing Radiation Exposure, Southwest Asia Conditions
(SWAC), Shipboard Hazard and Defense (SHD), MST=Military Sexual Trauma,
and HNC=Head and/or Neck Cancer). If you place a check in a box, you are
indicating that a medication order is related to the condition in that column. If
you create an empty box, you are indicating that the medication order is not
related to the condition in that column. You must either check or uncheck every
box that contains a question mark before you can sign the order.

Note:  Definitions for service connection and treatment factors are available to
users by hovering the cursor over the term or using the appropriate
keyboard shortcut as shown in the list below:

= Service connection (SC) .......cccvvverrennenn. Alt +c
= Combat Veteran (CV) ......cccccovvvvvenniunnnnn. Alt +v
= Agent Orange (AO) .....cccoocvvveeiiiireeenninnn. Alt + o0
= lonizing Radiation (IR) ..........ccccuverernnnnen. Alt +r

= Southwest Asia Conditions (SWAC)....... Alt + a
= Shipboard Hazard and Defense (SHD) .. Alt + h
= Military Sexual Trauma (MST) ................ Alt +m
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= Head and/or Neck Cancer (HNC)........... Alt +n

You can toggle the check boxes by:
o Clicking an individual check box.
This will toggle the box between checked and unchecked.
o Pressing the appropriate Copay button.
(5C | ov| ao| | swac| sHD | mst| HNEl)
This will toggle all the check boxes in that column.

o Pressing the ﬂl button.
This will toggle all the check boxes on the screen.

6. When you have dealt with the co-pay exemptions, begin the process of entering
diagnoses by highlighting the orders using Shift + Click and Ctrl + Click to make
a group of orders that will have the same diagnoses.

7. Bring up the Assign Diagnoses to Order(s) dialog by clicking Diagnosis or by
right-clicking on the highlighted orders and choosing Diagnosis on the pop-up
menu.

8. When the dialog displays, choose the source from which you would like to look
for a diagnosis: under Diagnosis Section, you can choose from the Problem List,
Personal Diagnosis list (if you have entered any items on your list), or the
Encounter Form for the clinic location you are in (if one has been defined by
your site) or you can click Other Diagnosis... to search the Lexicon.

This pane 4 Assign Diagnoses to Order(s) =1aix]
showsthe  patient CPRSPATIENT, FORTY
orders to_ which Selected Orders
the user is
assigning the CHEST SINGLE VIEW *UNSIGNED*
diagnoses. =t
Diagnosis Section Diagnosis Codes
Obesity in Diabetes 250.60
Fersonal Diagnoses List ltems Hypertension (NSC) 401.9
Obesity (NSC) 276.00
Disbetic Foot Ulcer (NSC) 250.80
Craniopharyngioma (SC) 237.0
Black eye (ICD-3-CM921.0) 921.0
Other Diagnoses...
Pravisional Diagnosis
IAdd To PL/PD | Primary | Diagnosis for Selected Orders ™ Add To Problem List
FD Secon... Longitudinal deficiency, ulnar. complete or partia... I~ Add to Personal Dx List
Prmary  Unspecified hyparrophic and atrophic condition
Erimary
Remove
Select All I
oK | Cancel |

Figure C: The Assign Diagnosis to Order(s) dialog enables providers to select as many as four
diagnoses for each order. Also shown is the check box to add a diagnosis to the user’s Personal
Diagnosis List.

After choosing a source, select the appropriate diagnoses for the selected orders
under Diagnosis Codes. You can select as many as four diagnoses although only
one is required.

Note: The first diagnosis you enter is automatically assigned as the primary
diagnosis.
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10. If you want to change the primary diagnosis to another you have selected,
highlight the diagnosis by clicking it and click Primary.

11. (Optional) If you want to add one or more diagnoses to the problem list, highlight
the diagnoses and click the Add to Problem List checkbox.

12. (Optional) If you want to add one or more of the diagnoses to your Personal
Diagnosis List, highlight the diagnoses and click the Add to Personal Dx List
check box.

13. When you have assigned the diagnoses correctly, choose OK.
14. Repeat steps 5-10 for all orders or groups of orders that require a diagnosis.

15. When you have removed all of the question marks from the dialog and entered a
diagnosis for all appropriate orders, enter your electronic signature code and click
Sign.

16. If PKI is enabled and you have entered Outpatient Schedule 2 or 2n Medication
orders, digitally sign the orders by inserting your smart card if you have not
already done so and clicking OK, and then entering your PIN in dialog box and
clicking OK for each order as required.

] Cancel |
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Criteria Used to Determine if the Service Connection and
Treatment Factor Buttons are Displayed in the Review/Sign
Changes Dialog

The Review/Sign Changes dialog may contain the service connection and treatment

factor (formerly called the “Copay™) buttons (

sc| o] ao| m | swac| sHo |

ﬂl and El) if the current patient has outpatient medication orders that need to be
signed and certain additional conditions are met. The additional conditions are explained

below.
Note:

Note:

These buttons will not display until after December 31, 2001 and PSO*7*71 is
released and installed.

Previously, CPRS did not display the buttons if a veteran was 50% or more
service connected. If Clinical Indicators Data Capture (CIDC) is installed and the
user is not enabled for CIDC, the buttons display for outpatient medications
regardless of the patient’s level of service connection based on the criteria
below. The 50% criterion below does not apply with CIDC installed.

To qualify for the Combat Veteran (CV) exemption, the veteran must have
served in combat operations after the Gulf War or in combat against a hostile
force after November 11, 1998. In addition, the condition for which the veteran is
treated must be related to that combat, the veteran must have registered as a
combat veteran, and be within two years of separation from active military
service. Finally, the condition must not be already considered to be service
related or that exemption should apply.

Note: The Combat Veteran exemption is valid for two years from the date of
separation from military service, not the registration date. For example,
if a veteran registers for Combat Veteran status 18 months after the
date of his or her separation, the veteran would be eligible for Combat
Veteran exemption for six months only. For further details, see VHA
Directive 2002-049, Combat Veterans Are Eligible for Medical Services
for 2-Years after Separation from Military Service Notwithstanding Lack
of Evidence for Service Connection.If a patient is a veteran and 50%
service connected or greater then the Copay buttons will not be
displayed on the Review / Sign Changes dialog.

If a patient is a veteran and 50% service connected or greater, then the Copay
buttons will not be displayed on the Review / Sign Changes dialog.

If a patient is a veteran and less than 50% service connected and the patient is
exempt from copay then the Copay buttons will not be displayed.

If a patient is a veteran and less than 50% service connected, and the patient is
not exempt from copay then the Pharmacy package checks to see if the drug

specified in the medication order is marked as supply or investigational. If the
drug is marked as supply or investigational, the Copay buttons will not appear.

However, if the drug specified in the order is not marked as supply or
investigational, then CPRS checks if the patient has any other exemptions
(Service Connected Condition, Combat Veteran, Agent Orange Exposure,
lonizing Radiation Exposure, Southwest Asia Conditions, Shipboard Hazard and
Defense, Head and/or Neck Cancer or Military Sexual Trauma). If a patient has
any of these exemptions, then CPRS displays the buttons.
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The Sign Note Now and Sign Discharge Summary Now
Commands

The Sign Note Now and Sign Discharge Summary Now menu items let you sign the
currently selected note or discharge summary.

Note: Notes and discharge summaries cannot be altered once they are signed.

To sign a note or discharge summary, use these steps:

1. Select the Notes or DC/Summ tab.

2. Select the note or discharge summary that you would like to sign.

3. Select Action | Sign Note Now (or Sign Discharge Summary Now).
_Or_
right-click in the document area and select Sign Note Now (or Sign Discharge
Summary Now).

4. Type in your electronic signature code.

5. Select OK.

Add to Signature List

With the Add to Signature List command, you can place notes or discharge summaries
for the same patient on a list where you can simultaneously sign them.

To add a note or discharge summary to your signature list, follow these steps:
1. Click the Notes or DC/Summ tab.

2. Select the note or discharge summary that you would like to add to your
signature list.

3. Choose Action | Add to Signature List.

The note or discharge summary will be added to your signature list. To sign all of
the notes or discharge summaries on your signature list select File | Review /
Sign Changes.

Viewing Unsigned Notes or Discharge Summaries

With the View Unsigned Notes or View Unsigned Discharge Summaries command you can
view all the notes and discharge summaries that you have not yet signed.

To view unsigned notes or discharge summaries, follow these steps:
1. Click the Notes or DC/Summ tab.

2. Select either View | Unsigned Notes, View | Uncosigned Notes, View | Unsigned
Summaries or View | Uncosigned Summaries.

The unsigned notes or discharge summaries will appear in the detail portion of
the window.
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Identify Additional Signers

With the Identify Additional Signers feature, you can select other individuals that you
want to sign a note or discharge summary. Once you have selected the additional signers,
CPRS will send them an alert that indicates a note is ready for them to sign.

The Identify Additional Signers feature helps you ensure that team members see a note.
For example, one psychiatrist might identify another psychiatrist to sign the note to
ensure that he or she agrees with an assessment.

To identify additional signers, use these steps:
1. Select the Notes or DC/Summ tab.
2. Select a signed note or discharge summary.
3. Select Action | Identify Additional Signers

_Or_
right-click in the main text area and select Identify Additional Signers.

4. To identify a signer, locate the person’s name (scroll or type in the first few
letters of the last name) and click it.

Note:  For a Discharge Summary, if a user requires a cosigner (such as a
student or other type of clinician), that user's name should not appear in
the list of potential cosigners. Additionally, for all types of documents, to
help users distinguish between providers, CPRS displays their titles (if
available). When two or more providers have identical names, CPRS
also displays:

= The service/section and site division (if any) associated with these
providers; site divisions are displayed based on the following rules:
0 When no division is listed for a provider, no division is
displayed.
o If only one division is listed, this division is displayed.
o If the site has multiple divisions or more than one division is

listed and one of these listed divisions is marked as
Default, CPRS displays the division marked as Default.

o If more than one division is listed for a provider and none is
marked as Default, CPRS does not display division
information for this provider.

=  Providers who are listed in the New Person file as Visitors are
screened out from the provider list. (These screened-out providers
are listed as Visitors because their entries were created as a result
of a Remote Data View.)

5. Repeat step 4 as needed.

6. (Optional) To remove a name highlight the name under Current Additional
Signers and select Remove.

7. When finished, select OK.
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Printing from Within CPRS

You can print most reports, notes, and detailed displays from within the CPRS GUI.

To print graphics and charts, you will need to print to a Windows printer. To print text
documents, you can print to either a Windows printer or a VistA printer. The printer
language used by Windows printers can accommodate graphics, while the language used
by VistA printers cannot.

Printing Single Iltems

You can also print graphics on a Windows printer from the Labs tab and the Vitals
screen. You can use File | Print Setup... to set up a preferred printer for the current
session and save it as the default for the user.

The dialog box shown below opens when you select File | Print from the Notes tab. A
similar dialog appears for items on other tabs.

& Report Print Device Selection [_ O] x|

Health Surnmary

—Device

Windowes Printer

2200 <TROTEPRT 1075

BC41 <INTERMEC 4100

BCSE <INTERMEC S54E>

EIRM$FRT - 1046

BIRM$FRT - 16/6

BP <LTAS1> 132
BROWSER (CIFN]

CAREVLE

CARY FILE =l

Right k4 argin I Fage Lengthl
Print Bepart an: “windows Prinker Ok I T I

[T Save az user's default printer

B

The Report Print Device Selection dialog

Normally, the right margin and page length values (measured in characters) are already
defined by the printer.
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Printing Multiple Notes, Consults, or Discharge Summaries

The ability to print multiple Progress Notes, Consults, and Discharge Summaries has
been added to the CPRS GUI. This feature is available from those tabs only.

To print multiple Notes, Consults, or Discharge Summaries, use these steps:

1. Go to the appropriate tab (Notes, Consults, or DC/Summ) by clicking on the tab
or using the keyboard commands to locate the tab.

2. Select File | Print Selected Items... to bring up the dialog shown below.

o

Select Notes to be printed.

Aug 00,97 ADVANCE DIRECTIVE, NOT 28.TEN CPRSPROVIDER
S DEI 9? ADUANCE DIRECTIVE  NOT 23 TEN CPRSPROVIDER

i 00,98 ADVANCE DIRECTIVE. CAROIOLOGY TEN CPRSPROVIDER

JmOU S? ElINICAL "-'MFINING GENEFML HEUIUHE TEN CPRSPROVIDER
Jm UU 9?' CLIHID&L WhHNING EENEHAL HEDIEINE TEN CPRSPROVIDER

JmUU 9? CRISIS HDTE F'LILHI:I ELINIE TEN CPRSPROVIDER
Mat 00,98 Adverse Heaci).ﬁ.le: , ¥*RAY CLINIC. TEN CPRSPROVIDER
Nov 00,38 PULMONARY C5 CUH SULT, PULMONARY CUNIC. TEN CPRSPROVIDER

1] 4 Cancel

This graphic shows a number of Progress Notes that can be printed and several highlighted.

3. Select the documents you want to print.

Note: To select a number of items in a row, click the first item, hold down the
Shift key, and click the last item. All items in the range will be selected. To
select multiple items that are not in a row, click one, hold down the Control
key, and click the other specific notifications.

4. Select OK.
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Tools Menu

The Tools menu allows you to quickly access other applications and utilities from within
CPRS. Depending on the configuration of your site, the Tools menu may allow you to access
other VistA applications such as VistA Imaging or connect you to third-party applications
such as word-processing programs or Internet browsers. Talk to your clinical coordinator if
you wish to add an application or utility to the Tools menu.

The Tools menu also contains two standard menu items: Lab Test Information and Options...
These menu items are explained below.

Lab Test Information

The Lab Test Information menu option displays information about various lab tests.

To display lab test information:

1. Select Tools | Lab Test Information.

The Lab Test Description dialog will appear.

&= Lab Test Description

Blood Gazes

BELOOD GASES -

Barbiturates ;I
Baze Excess

Baso

B azophilic Stippling _I
Bethesda Agy

Bicarbonate [zhc)

Bilirbin, T atal

Bilirubin, T otal & Direct

Blastz

Bleeding Time

Blood Count

Blood Culture

Blood G

Blood Sugar

Blood Sugar

Blaad Urea Mitragen

Br LI

=] E3

Highest urgency allowed: 454F
Lab collect zample: BLOOD GREEM/PLASHM
Collection sample: ARTERIAL BLOOD
Collection zample: BLOOD GREEM/PLASKM
Tests included in panel:
Floz2
HE [HGE]
D2HEX [SAT)
COHB:
METHE
02CT.
FH
PCO2 .
PO2
BASE EXCESS
BICARBOMATE [SEC)
CO2CT. (TCOZ) LI

Cloze |

The Lab Test Description dialog

2. Select a lab test from the panel on the left side of the dialog.

A description of the lab test you selected will be displayed in the right side of the

dialog.
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Options

You can change many of the settings that control the way CPRS works. The Options
choice on the Tools menu contains dialogs that allow you to change which notifications
and order checking messages you get, manage team and personal lists, assign your
default patient selection settings, and modify your default tab preferences. To access the
personal preferences settings, click Tools | Options from any CPRS tab.

The Options dialog consists of a number of tabs, each of which allows access to a
category or type of preference settings.

21x|

Date Range defaults

Change the default date ranges for dizplaying patient

a . -
infarmation on your cover sheet.

Date Range Defaulks. .

Clinizal Reminders

e Configure and arrange which clinical reminders are
o dizplayed on vour cover sheet.

Clinical Reminders. ..

Other Parameters

E Configure chart tab setting.

Change dizplay date range on Meds tab.
Change Encounter &ppointmentz date range.

Other Parameters... |

k. I Caricel Apply |

The Tools | Options dialog

General Tab

The General tab includes the Date Range Defaults...button which allows you to limit
the date range for lab results as well as appointments and visits that appear on the cover
sheet, the Clinical Reminders... button which allows you to configure and arrange
which clinical reminders are displayed on the cover sheet, and the Other
Parameters...button which allows you to set which tab is active when CPRS starts, set
the date range for items on the Meds tab, and set the date range for Encounter
appointments. The buttons on the General tab are explained in more detail below.
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Date Range Defaults...

Click Date Range Defaults... to set how long lab results, appointments, and visits will
be displayed on the Cover Sheet.

Date Range Defaultz on Cover Sheet |

Lab rezultz
) Use Defaults |
|npatient days:
%I Lab resultz will be displayed on the
=

cover sheet back B0 days for
inpatients and 120 days for

COutpatient days: STl e

= |
120 =

Appaintments and wisits

Ize Defaulk: |
Start;
Todap-30 =4 appo isits i
=i ppointments and wigits will be

dizplayed on the cover sheet from
Today - 30 days to Today + B0

Sl daysz.

IT::u:Ia_I,I +EB0 ﬂ

k. Cancel

The Date Range Defaults on Cover Sheet dialog allows you to set the default date range for lab
results and appointments and visits.

Clinical Reminders...
Click Clinical Reminders... to configure and arrange which clinical reminders are
displayed on the Cover Sheet.

Based on the setting of the parameter ORQQPX NEW REMINDER PARAMS, you see
one of two dialogs for configuring and arranging clinical reminders on your coversheet.
If this parameter is set to “Off,” you will see the “Clinical Reminders on Cover Sheet”
dialog. If the parameter is set to “On,” you will see the “Clinical Reminders and
Reminder Categories Displayed on Cover Sheet” dialog. Your Clinical Coordinator sets
the ORQQPX NEW REMINDERS PARAMS parameter.

Clinical Reminders on Cover Sheet
To select the clinical reminders you want displayed on the Cover Sheet, follow these
steps:
1. From the Clinical Reminders on Cover Sheet dialog, highlight an item in the
“Reminders not being displayed:” field.

2. Select the arrow button ( >) to add the clinical reminder to the “Reminders
being displayed:” field. (Hold down the control key to select more than one
reminder at a time.) The reminders in this field will be displayed on the Cover
Sheet. Select the arrow button ( >) to remove an item.

3. To control how the reminders are displayed on the Cover Sheet, do one of the
following:

o click the “Display Order” option (at the bottom of the dialog) to display the
reminders in their current order. To move a reminder up or down the list,
select the reminder and click either the up or down arrow.
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o click the “Alphabetical” option (at the bottom of the dialog) to display the
reminders in alphabetical order.

Clinical Reminders on Cover Sheet |

Reminderz not being dizplayed:

b arnrnography -
M ational Hepatitiz Lab Extrac
M ational Hepatitis Med Extrac

Reminderz being dizplayed:

Diabetic Eve Exam
Diabetic: Foat Care Education
Hepatitiz C Rizk Aszezsment

Hutntion/Obesity Education _}l

FPap Smear

Fap Smear -
Prieumowyas _|
Ppd

Fpd

Prablem Drinking Screen

]
Fza

Pza

Seat Belt Education _<|

Seatbelt ar_1|:| .-’-'-.u:u:ident Scree

—Sort by
% Dizplay Order ¢ Alphabetical

k. Cancel

Clinical Reminders on Cover Sheet dialog

Clinical Reminders and Reminder Cateqgories Displayed on Cover Sheet
This advanced dialog displays reminders in a way that allows the user to better manage
the reminders that are displayed on the Cover Sheet. The dialog consists mainly of three
large list fields. The “Cover Sheet Reminders (Cumulative List)” field displays selected
information on the Reminders that will be displayed on the Cover Sheet. The “Available
Reminders & Categories” field lists all available reminders and serves as a selection list.
The “User Level Reminders” field displays the reminders that you have added to or
removed from the cumulative list.

You may sort the reminders in the “Cover Sheet Reminders (Cumulative List)” field by
clicking any of the column headers. Click the Seq (Sequence) column header to view the
reminders in the order in which they will be displayed on your Cover Sheet.

An icon legend is displayed to the right of the “Cover Sheet Reminders (Cumulative
List)” field. A folder icon represents a group of Reminders while a red alarm clock
represents an individual Reminder. A Reminder with a plus sign in the first column has
been added to the list while a Reminder with a minus sign in the first column has been
removed from the list. The user cannot remove reminders with a padlock icon in the first
column.
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Clinical Reminders and Reminder Categories Displayed on Cover Sheet
Cover Sheet Reminders [Cumulative List]

Reminder | Seq | Lewvel | | - I?D” Legend

%ﬁ Hepatitiz C Risk Assessment 40 Spstemn =) E‘? et e Ll

+ ﬁ Tobacco Uze Screen MMA-5.. B0 Syztem ﬁ Reminder

+ ﬁ Seat Belt Education [VA-SE... B0 Spstem +  iddto Cover Sheet

+ ﬁ IHD Elewated LDL [MROCH... 10 Service MEDICINE —  Remove From Cover Sheet
+ ﬁ Problem Drinking Screen (V... 20 Service MEDICIME % Lack [can not be removed)
- ﬁ Seat Belt Education MMa-5E... 40 Service MEDICIME

+ ¥ ZZPJH TEST REMINDER [... 50  Service  MEDICINE _ |  Miew Cover Sheet Reminders |
+ ﬁ Sikverman Test [Local] G0 Service MEDICIME

- ﬁ Seat Belt Education WA-SE... 30 UserClazs  PHYSICIAN
+ &1 BM Pair Management Cate... 40 UserClazs  PHYSICIAN

+0 10 UserClazs PROVIDER LI
Location shown in Curulative List: IBE REH&E MED j
Editing Cover Sheet Reminders for User: CPRSDOCTOR.TEN
.-'-‘-.\-'ai!al:ule Reminders & Categories Ukszr Lzl Braminakns | Seq |
- Mutrition/Obeszity Education [JG-NLITFH;' + ﬁ Hypertension Detection [A-HYPER... 10 1'

‘p,[; Orderable item test [ORDTEST - Local) : ) ) ¥
-“ Outpatient Assessment-Part 1 [UTPA] + ﬁ Hep & serologic testing [HIV HEPATI.. 20 J

b ; | — ¥ Nutition/Dbesity Education [A-NUT... 30 =
¥ Outpatient Assessment-Part 2 [OUTPA] ﬁ Seq i |4|:|
5 PACT Foot Exam (CH& DISBETIC/PA_| | 5 PUH DIAGNOSIS REMINDER Local] 40 . =

%5 PATIENT RACE AND ETHNICITY [Lac « + Add

5 PUH DIAGNOSIS REMINDER [Local)

- = Remove |
7y FJH EXTRACT REMINDER [Lﬂca”_lll
) e e .

(] Cancel I Apply |

The Clinical Reminders and Reminder Categories Displayed on Cover Sheet dialog

Cover Sheet Reminders (Cumulative List)

The Level column of the “Cover Sheet Reminders (Cumulative List)” field displays the
originating authority of the Reminder, which can include System, Division, Location,
User Class, and User. Reminders on this list that display a small gray padlock icon at the
beginning of the line cannot be removed. These Reminders are mandatory. The Seq
(Sequence) column defines the order in which the Reminders will be displayed on the
Cover Sheet. If there are two or more Reminders with the same sequence number, the
Reminders will be listed by level (System, Division, Service, Location, User class, User).

Location shown in Cumulative List
Select this drop-down box and select a location. The Reminders assigned to that location
appear on the Cumulative List.

Available Reminders & Categories

This field displays all of the Reminders and Categories available to the user. Notice that
the reminder name is in parentheses after the print name. Categories are groups of related
Reminders that can be added as a group. Individual reminders within a category can be
removed from the User Level Reminders field. Highlight a Reminder or Category from
the field and click the right arrow to add them to the User Level Reminders field.

User-Level Reminders

This field displays all of the Reminders selected by the user. To add a Reminder to your
User Level Reminders, highlight the desired Reminder in the Available Reminders &
Categories field and click the right arrow button. To delete a Reminder from your User
Level Reminders field, highlight the Reminder in the User Level Reminders field and
click the left arrow.
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You may determine the order in which the Reminders will be displayed on the Cover
Sheet by changing the Reminder’s sequence number. For example, to place a Reminder at
the top of the Reminders list, assign it a number less than 10. To change the order of User
Level Reminders, highlight Reminders and click the up arrow or down arrow until the
desired order is achieved.

You may remove any or all non-mandatory Reminders assigned at any level by adding
the Reminder to your User Level and then selecting the Remove button.

Cover Sheet Reminders
Once you have the cumulative list, as you want it, select View Cover Sheet Reminders
to view how the reminders will be displayed on your Cover Sheet for the specified

locations.
& Cover Sheet Remindes _ 1Ol x|
R ermnder | Seq |
Advanced Directives Education 10
Blood Prezsure Check, 10
Dirug Clags Test 10
k4 arnrmiogram 10
Alcohol Abuze Education 20
IO Test 20
Mertal Health Test 20
Antyz Agetest a0

The Cover Sheet Reminders dialog
Once you have made all of the desired changes to the Reminders that will be displayed on
the Cover Sheet, select OK.
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Other Parameters...
To set the initial chart tab, Meds tab date range, or Encounter date range preferences
select Other Parameters.

Chart Tabs

Select the drop-down field and select the chart tab with which CPRS should open. Select
the check box if you want CPRS to remain on the last selected tab when you change
patients.

Other Parameters 7] x|

Chart tabz
Initial kab wihen CPRS starts:

[~ Use last selected tab on patient change

Set date range for Meds tab
dizplay:

Start D1 ate:
| =

Stop D ate:

| =

Set date range for Encounter Appointments:

Start Date: Ize Defaultz |

TOD&Y MINUS | 365 :II DAYS

Stop Date;
TODAY PLUS 0 j DAYS

k. I Cancel

The Other Parameters dialog
Note:  For this change to take effect, you must exit CPRS and log back in.

Meds Tab Date Ranges
1. Enter a start date by doing one of the following:

= Typing a date (e.g. 6/21/01 or June 21, 2001).
= Typing a date formula (e.g. t-200).

= Pressing the ===/ button to bring up a calendar and select a date.

2. Enter a stop date by doing one of the following:

» Typing a date (e.g. 6/21/01 or June 21, 2001).
» Typing a date formula (e.g. t-200).
= Pressing the ==/ putton to bring up a calendar and select a date.

3. When you have entered the dates, go to another option on this dialog or select
OK.
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Encounter Appointments Date Range

This option enables users to set the date range for Encounter appointments that CPRS
displays on the Cover Sheet and the Encounter form. The two values are based on today’s
date and represent how many days in the past and how many days in the future the user
may set for CPRS to display appointments.

To set these values, use the following steps:

1.

In the Start Date field, type or use the arrows to select a number of days in the
past CPRS should display appointments.

In the Stop Date field, type or use the arrows to select a number of days in the
future CPRS should display appointments.

Note:  Your site can set a parameter to give you a warning if you select an
appointment too far in the future. CPRS will display a warning to let you
know that you may be going against local policy. This message is just a
warning and you may proceed.

When you have entered the dates, go to another option on this dialog or select
OK.

Notifications Tab
This tab allows you to change your notification options. Click the check box if you wish
to have MailMan send you a bulletin for flagged orders.

el
General N | Order Checks | Lists/Teams I Mates I Reports I
Matifications
ﬂ Change pour notification optionz.
[ Send me a Mailtdan bulletin for flagged orders Display Sort:
Surragate Settings... | Hemove Pending Nn:-tifin::atin:-ns...l Patient =

Surrogate; <no zurogate designated:

Y'ou can turn on or off theze notifications except thoze that are mandatory.

I atifization | OnAfF | Comrment | -
Abnormal Imaging Results On bd andatory |
[ &bnormal Lab Result [info) It
[ &bnormal Lab Fesults [action) [t
Admizzion On
Conzult/Proc [ nterpretation On kd andatary
Conzult/Request Cancel/Haold On
Conzult/Request Resalution On
Consult/Request Updated On ;I

k. I Cancel | Apply |

The Notifications tab
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Surrogate Settings...

To set a surrogate, click Surrogate Settings... From the Surrogate for Notifications
dialog, select a surrogate from the drop-down list. When saved, the surrogate information
is displayed on the Notifications tab.

21x]

Surrogate for Notifications ]
Cprzprovider, E ight

Remove Surrogate from: <nowe

until: <changed:

Surrogate;

Surragate Date Range... |

(] I Cancel |

The Surrogate for Notifications dialog

To set a surrogate date range, click Surrogate Date Range... From the Date Range
dialog, click the ==/ button and select a start date and a stop date. You may also select a
start time and a stop time for the surrogate. When saved, the surrogate date range
information is displayed on the Surrogate for Notifications dialog.

Dote Ronge |

Enter a date range to begin and end whien thiz will be
in effect. Othenaize it will alvays be in effect.

Start D ate Stop Date

Apr 1,200 Lo I.-‘-‘-.pr 7.2001 Lo
1] 4 I Cancel I

The Date Range dialog

Remove Pending Notifications...

Click the Remove Pending Notifications button and then on Yes on the Warning dialog
to clear all of your current pending notifications. This button is enabled only if you are
authorized to use it.

Display Sort
Click the Display Sort drop-down field to select the sort method for your notifications.

Choices include Patient, Type, and Urgency.

Notifications list

Click the check box next to any notification to enable or disable it. Notifications with
“Mandatory” in the Comment column cannot be turned off or disabled. Click the heading
to sort notifications so that you can see which are turned on and which are turned off.
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Order Checks Tab
Click the check box next to any order check to enable or disable it. Order checks with
“Mandatory” in the Comment column cannot be turned off or disabled. Click the heading
to sort order checks so that you can see which are turned on and which are turned off.

ed 1
s || Lists/Teams I M otes I Reports I
Order Checks
Enable ar dizable vour order checks.
f'ou can turn an or off thege notifications except thoze that are mandatany.
Order Check. | O A0fF | Comment | -
Allergy-Contrast Media Interaction On
Allergy-Oirug Interaction On
[ &minoglycoside Ordered (e
Biochemn Abnormality For Contragt... On |
Clozapine Appropriateness On
O Critical Diug Interaction [t
Ct & Mri Phwsical Limitations On
Dangerous Meds For Pt > 64 On
Dizpenze Drug Mot Selected On
Duplicate Drug Clazs Order On
Duplicate Drug Order On bl andatory ;I
k. I Caricel | Sppl |

This dialog indicates that the Duplicate Drug Order order check is mandatory and cannot be turned
off.
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Lists/Teams Tab
The Lists/Teams tab allows you to set defaults for selecting patients. It also contains your
personal lists and the teams of which you are a member.

2 x|
General | Motifications | Order Checks | Lis | Motes | Reports |
Fatient Selection defaults
=l Change the defaultz for selecting patientz. IF your List
t;! Source is Combination, the criteria iz defined using Source
Combinations.

Patient Selection Defaults... |

Source Combinations. . |

Perzonal Lists and Teams

Edit your perzonal liztz of patients and diagnoses. YWiew the
@ teams pau are on and the patients aszociated with thoze
tearms.

Ferzonal Lists... |

Perzonal Diagnoses List... I

Teamsz Information... |

] I Cancel Apply |

The Lists/Teams tab

Patient Selection Defaults...

Click Patient Selection Defaults... to change your defaults for selecting patients. Click a
radio button in the List Source group. If you select Combination, you will be able to
select from more than one source. After selecting a list source, click the appropriate drop-
down button (or buttons if Combination is selected) and select the criteria for that source.
If you select Clinic or if Clinic is one of the sources in your combination of sources, you
will need to select a clinic for each applicable day of the week. If you do not work in any
clinic on a particular day, leave the field for that day empty.

Click a radio button in the Sort Order group to determine the sort order for the patients. If
an item is dimmed, it is not available with the list source(s) you have selected.

To display patients who have clinic appointments within a specific date range, click the
selection buttons. The Start and Stop fields denote the number of days before or after
today that appointments should be displayed.

The defaults that are set here are used when you select patients from the Patient Selection
dialog in the CPRS chart. Therefore, if you choose Ward, it will display the patients for
the ward you have set as your default and if you choose Clinic, it will display the clinic
patients for that day.
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Source Combinations...

Click Source Combinations... to edit or create a list of sources from which your patients

can be selected. You can change you combinations by adding or removing specific

wards, clinics, providers, specialties or lists.

To create a source combination:

1. Click a radio button in the “Select source by” group.

Click an entry in the selection field below the “Select source by” group.

Click Add.

2
3
4. Repeat steps 1 through 3 for each desired source.
5

When all desired entries are in the Combinations field, click OK.

You can create only one combination list. The Combination list can be set as your default
using the Patient Selection dialog.

&) Spurce Combinations

—Select saurce by
£ whad

* Clinic i List
" Provider

" Specialty

Chric:

2nd Added For kulki

1ma
2az
2nd Added For Mulk

38T test

Albany kedical Clinic
Audiology And Speech Patt
Barb's Clinic:
Cheryl

Clir1 0

Clirn 1

=

[

Hemoyve

| isid

Y'ou can change your cambinations by adding
ar remaving zpecific wards, clinics, providers,
specialties, or listz. Patients meeting thiz
criteria can be used for patient zelection.

Combinations:

E rikry | Source |

Clinl0 Clinic
fdd 2nd Added For ... Clinic

k. I Cancel

The Source Combinations dialog
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Personal Lists...

This option allows you to edit your personal lists of patients or combinations of wards,
clinics, providers, specialties, or lists.

&j personal Lists E| gl

Select patients by

i+ Patient © Prowvider You can change wour persanal lists by
adding or removing patients.
" vard " Specialty

" Clinic " List

Fatignt: SSMN: 66E-00-0006 Fersonal Lists:
Cprspatient. Six Mew List
CprspatientNine ﬂ
CprspatientOne J
Cprspatient, Sewen
L Six;

Cprsproviderten

ﬂ Delete List

Patients to add:
Cprspatient Six

Fatients on personal list:
Cprspatient.Eight
Cprspatient,Elewven
Al All Cprepatient Five

Remowve All

DI

Save Changes

“Who should be able to see and use the selected list?

" Myself only

0K | Cancel

The Personal Lists dialog allows you to create a personalized patient list.

To create a personal list, use these steps:

1.
2.
3.

Select Personal Lists... to edit or create list of patients.
To create a list, select New L.ist...

In the New Personal List dialog, type in a name for your list. Then, indicate
whether the list will by visible only to you by selecting the Myself only radio
button or allow all users to see the list by selecting the All CPRS users radio
button.

Locate the appropriate patients by selecting the appropriate category under the
“Select patients by” group: Patient, Ward, Clinic, Provider, Specialty, Other.

When a category is selected, CPRS displays the items for the category. For
example, if you choose Clinic, CPRS displays the list of clinics.

Select the item within the category that you want to use. For example, if you

have a patient and you know the patient is in a specific clinic, select that clinic.

The Patients to add field lists all of the patients that can be added from the
particular selection method. Highlight the patient names in this field and click
Add (which moves the highlighted patient or patients into the Patients on
Personal List pane. To add all patients, select Add All to copy all the patients
under the Patient to add pane.

130

CPRS User Guide

8/15/2008



7.

10.

Repeat steps 4-6 until you have added all the patients you want to your new
personal list.

Review the list. If changes need to be made, use the steps 4-6 to add new names.
To remove names, highlight them under the Patients on Personal List pane and
select Remove. To remove all the names under Patients on Personal List pane,
select Remove All.

If needed, select whether the list should be for Myself only or for All CPRS
users.

When you have all the patients that you want on the list, select Save Changes if
you plan to make other changes on the Personal List dialog such as creating one
or more additional Personal Lists. If you are finished creating personal lists for
now, select OK.

To edit a personal list, use these steps:

1.
2.

On the Lists/Team tab, select Personal Lists....

In the Personal Lists dialog, select the list under the Personal Lists pane that you
want to edit.

To add patients to the list, locate the appropriate patients by selecting the
appropriate category under the “Select patients by” group: Patient, Ward, Clinic,
Provider, Specialty, Other.

When a category is selected, CPRS displays the items for the category. For
example, if you choose Clinic, CPRS displays the list of clinics.

Select the item within the category that you want to use. For example, if you
have a patient and you know the patient is in a specific clinic, select that clinic.

The Patients to add field lists all of the patients that can be added from the
particular selection method. Highlight the patient names in this field and click
Add (which moves the highlighted patient or patients into the Patients on
Personal List pane. To add all patients, select Add All to copy all the patients
under the Patient to add pane.

Repeat steps 3-5 until you have added all the patients you want to your new
personal list.

Review the list. If changes need to be made, use the steps 3-5 to add new names.
To remove names, highlight them under the Patients on Personal List pane and
select Remove. To remove all the names under Patients on Personal List pane,
select Remove All.

If needed, select whether the list should be for Myself only or for All CPRS
users.

When you have all the patients that you want on the list, select Save Changes if
you plan to make other changes on the Personal List dialog such as creating one
or more additional Personal Lists. If you are finished creating personal lists for
now, select OK.
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Personal Diagnosis List...

This option enables users to create and maintain a Personal Diagnosis List that displays
as one option in the Assign Diagnosis to Order(s) dialog used with Clinical Indicators
Data Capture (CIDC) features to assign a diagnosis to specific kinds of orders.

& Personal Diagnoses List i _ﬂglﬂ

Diagnozes Section Diagnoses Personal Diagnoses List

Problem List [tems a | |Affective Syndiome 29383 Amebiasiz Moz 006.9

SUBSTANCE RELATED DISORDE | |Ardety Syndiome 293 84 Opinid Dependence Cont 304,01
ALCOHOL Cognitive Dizorder, NOS 2949 Diug Depend Mos-E pisodic 304.92
AMPHETAMINES D elusional Syndrome 233 81 Jt Derangrnt Mec-Foiearm 718.83
AMFIOLYTICS Halucinosiz 293,82 Sleep Distwbance Mos 78050
CaNMARIS -Fersonalty Swndrome 2101 Fewver 780.6

COCAINE Fx Femur Shaft-Closed 321.01
COMBIMATION
OTHER DRUGS
HALLUCINOGEMS
MICOTINE _
OFIATES LIEMmoYE
UNSPECIFIED

ADJUSTMENT DISORDERS

AMMESTICS

AMNXIETY DISORDERS

BIPOLAR DISORDERS

DELIRIUM

DEMENTIA

DEPRESSION B
EATING DISORDERS

MOOD DISORDERS (OTHER

t¢

DRGANIC DISORDERS
PERSOMALITY DISORDERS
PSYCHOSIS :I

Pt o W e L K L L XTTY

Other Disgnoses | oK

The Personal Diagnosis List dialog enables users to choose diagnoses from the patient’s Problem
List entries, nationally defined encounter forms, and the Lexicon and add them to a personal
diagnosis list for quicker entry of CIDC information.

To create or edit a Personal Diagnoses List, use the following steps:
1. Bring up the Options dialog by choosing Tools | Options....

2. Select the Lists/Teams tab by either clicking on it or pressing Ctrl + Tab until
that tab is selected.

3. Bring up the Personal Diagnoses List dialog by either clicking Personal
Diagnoses List... or tabbing to that selection and pressing Space.

4. To add diagnoses to your personal list using available sources other than the
Lexicon, select a category (Problem List, national encounter form or today’s
Orders) from the Diagnoses Section pane, highlight one or more diagnoses, and
click Add or tab to that button and press Space. Repeat until you have the entries
you want in your personal list.

Or

To add diagnoses to your personal list using the Lexicon, click Other
diagnoses... or tab to that button and press Space, type some letters that will
help you find the appropriate diagnosis, and click Search or tab to Search and
press Space. When you find the diagnosis, select it and press OK. Repeat until
you have the entries you want in your personal list.

5. To remove an unwanted item from your personal list, highlight the item (which
will make the Remove button display) and click Remove or tab to that button and
press Space.

6. When you have the items you want on your personal list, click OK or tab to that
button and press Space.
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Teams Information...

This option allows you to view the teams you are on and the patients associated with
those teams.

2|x|

Wiew team information by selecting teams. Y'ou can subscribe or remove
yourzelf from keams.

¥ Include personal lists

You are on these keams: Patients on selected teams:
Cprzproviderten Cprzpatient Mine

Gold _ Grpatient, Seven

Team members:
Cprzprovider.Ten

Bemawve vatrzelf franm this beamn |

Subzcribe toa tean;

[

Cloze |

The Team Information dialog

Click a team to view the patients associated with it and other team members. Click the
check box to include your personal lists. Click Remove yourself from this team to
remove yourself from the highlighted team. Click the drop-down button on the
“Subscribe to a team” field and select a team to which you wish to be added. You can

only subscribe yourself to or remove yourself from teams that have been defined as
"subscribable."”
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Notes Tab

d

| Reports I
Motes
Configure defaults for editing and zaving notes.
MHotes...

Dacument Titles

Configure document list preferences.

Dacument Titles...

k. I Carnicel Apply

The Notes tab

Notes...

This option on the Notes tab allows you to configure defaults for editing and saving
notes. Click the selection arrows to change the number of seconds between auto save
intervals. You may also assign a default cosigner for notes by clicking the drop-down
button and selecting a provider. You may also click either of the two check boxes, if you
wish to be prompted for a subject for progress notes and if you wish to verify note titles.

ﬁ Notes llll

Interval for autozave
of notes [sec]: [~ Ask subject for progress notes

I =

180 =

Drefault cosigner:

Cprzprovider, Eigh j

0k, I Cancel

[ “erify note title

The Notes dialog
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Document Titles...

You may select a personal list of document titles to be displayed for several different
types of documents. Click the drop-down button on the Document class field and select

the class of document for which you would like to create a list. When you have selected a

document class, the Document titles field is automatically populated with all available

choices. Highlight one and click Add. Hold down the Control key to select more than one
title at a time. To select a title from your list as your default, highlight it and click Set as
Default. Click Save Changes if you will be making more changes on this dialog before
you click OK.

& Document Titles EH E3 |

Document List Preferences
Document clazs:

IP‘ngress Motes j
Document titles:

Drefault;
M euralogy Mote

Yn:nur list of kitles:

Subsgtance Abuze

Swz Contract Mursing Remove |
Swz Databaze/Papchos

Swz Dizcharge Plan _I Save Changes |
Swz Initial Azzezsment

Swz Initial/Cormp .-'-‘-.ssessmEI_I Femove Defaultl

EIK Cancel

The Document Titles dialog
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Reports Tab

This tab allows you to set the date ranges and the maximum number of occurrences for

CPRS reports. You can change the settings for all reports or for individual reports.

21|

Generall Nu:utifiu:atiu:unsl Order Ehecksl Lists.-"TeamsI Mates Reports |

All Reports

Individual Reports

Change the default date range and occurrence limits for
all reparts on the CPRS Reports tab [excluding health
FUMMary reports] .

Change the individual date range and occurence limits
far each report on the CPRS Feports tab [excluding
health zummary reportz] .

Set Individual Repart...

(] Cancel | Spply

The Reports tab
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Set All Reports ...
This option allows you to set a start date, a stop date, and a maximum number of

occurrences for all CPRS reports.

When this dialog appears follow these steps:

1.
2.
3.

Select Tools | Options.
Select the Reports tab.
Select the Select All Reports... button.

After you press the Set All Reports... button the “Change Default Settings For
Available CPRS Reports” dialog will appear.

Change Default Settings For Available EP 21x|

All of the CPRS reportz

Start D ate: IF*’E?H 33 _I except for Health Surmrnary

repartz will be dizplayed on

Stop Date: 76900 the CPRS Reportz tab from
I —I start date: ¥/27/1939 to end

date: 7/26/2001.

VS IE':":'

Ize Defaults | ] | Cancel

The Change Default Setting For Available CPRS Reports dialog

Change the value in the Start Date and Stop Date fields by selecting the
appropriate field and by doing one of the following:

o entering a date (e.g. 6/21/01 or June 21, 2001).
o entering a date formula (e.g. t-200).
o pressing the ==/ putton to bring up a calendar.

After you have entered a start and stop date, you can change the maximum
number of occurrences (if necessary) by selecting the Max field.

Select OK.

A confirmation dialog box will appear.

Select Yes to confirm and save your changes.

Select OK to close the Options dialog box.
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Set Individual Report...

This option allows you to set a start date, a stop date, and a maximum number of
occurrences for individual CPRS reports. After you press the Set Individual Report...
button the “Customize Individual CPRS Report Setting” dialog box will appear.

Customize Individual CPRS Repork Setting 5[
Type the firzt Few letters of the report you are looking for:
Fepart Mame Start Date Stop Date bl & -
7413413933 741242007 500

Adt History 7452007 722007 10

Advance Directive 4542001 FA1242001 10

Blood Availability 74552001 741242001 10

Blood Transfugion 452001 FA1242001 10

Chart Copy Surmmary 78200 202001

Chem & Hematology 745/2007 722007 10

Clinical W arnings 7452007 7252007 10

Comp & Pen Exams 74552007 741242007 10

Crigiz Motes 7452007 722007 10

Cytalogy 74552007 7A2/2007 10

Diet Generic 74552001 741242001 10 j

k. Cancel Spply |

You can customize individual CPRS reports from this screen.

When this dialog appears follow these steps:

1.

Place the cursor in the “Type the first few letters of the report you are looking
for:” field (located at the top of the dialog box) and type the name of the report
that you would like to change

_Or_
use the scroll bars to find the report.

Change the value in the Start Date and/or Stop Date field by clicking in the
appropriate column and doing one of the following:

a.) entering a date (e.g. 6/21/01 or June 21, 2001).
b.) entering a date formula (e.g. t-200).
c.) pressing the ==/ putton to bring up a calendar.

After you have entered a start and stop date, you can change the maximum
number of occurrences (if necessary) by clicking in the Max field.

Click Apply to save your changes

-or-

click OK to save your changes and close the dialog box.
Click OK to close the “Options” dialog box.
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The Cover Sheet is the first screen you see after opening a patient record (unless the site or
user defines another tab as the initial screen). The Cover Sheet displays an overview of a
patient’s condition and history. It shows active problems, allergies and postings, active
medications, clinical reminders, lab results, vitals, and a list of appointments or visits.

&) Vigth CPRS in usa by: Cpraprovider,Ten (cpranodel)

Fla Edt Yew Tooks Help
CPREPATIENT. TWENTY FOUR TAS Frimary Care Team L WistaWeh FPostings
BEE-00-0024 Jan 01,1940 (68) Provider. CPREPROMIDERTEN | Attending: Belsclwan 9 Bemaote Data a8 CWAD
Acinve Problams Allergies { Atverse Reactions Fasent Fecord Flags
* Towic Efect Of Cadmium And ~ | Contrast Che ~| |ARTHRITIS RESEARCH
Cad Fenicillin
* Copd Septra
Duabetic Ketosiz Dust Paostings
“aricoze Veins Of Lower Extre Fallen Allergies “~
* Alcoholic Gastitis, Without Me Dichoooacillin Crisiz Maote pAey 11,1998
Obesity In Diabetes w |Dwiry Products ¥ | |Clinical Waming Foh 75,1999 w
Acinog Medicabons Clinical Raminders Due Diate
Mor'A Acetaminophen 650mg Tab Arthve #  |Diabefic Foot Care Education DUE MO -
MorA Allopurinol 100mg Tab Artive Eve Exam for Diabetes DUE MNCWY
MNorA Acycionar 200mg Cap Actve Food Exam for Diabetes DUE MO
MorA Ampicillin Inj Actne Ciolon Cancer Screaning DUE MCWY
MorA Qumapril 10mg Tab Actne Diepression Screening DUE MNOWY
MorrA Amcodllin 00mg -Claw Acid 126mg Tablet Depression Screaning DLUE MNOW
Mara AmcacilindClanthrormycnfLansoprazale Miscallaneows  » |HbAlchor Diabetes DUE MO w
Rigcent Lab Results ilals Appoinim entsisitsadmissions
Mo Orders Found. T 100 F Mar 151339 08:00 (37.8C) ORAL A Mo daia fowend
P 7 War 15,7599 0600 Rallal
R 100 Mar 151599 0800 SPONTAI
BF 10070 Feb 161999 0200 FARME!
HT B Bl AT 1084 1437 (02 P et
Cowver Sheet | Problems | Meds | Orders | Motes | Consulls | Surgeny | DYC Summ | Labs | Raeporis |

The CPRS Cover Sheet displays a variety of information about a patient.

You can quickly review the active problems (asterisks identify acute problems, and dollar
signs identify unverified problems. Service Connected conditions are indicated by
abbreviations in parentheses if Problem List patch GMPL*2.0*26 is installed. The pound
symbol “#” shows problems that have inactive codes, which users can update using the
Change action on the problems tab). Scroll bars beside a box mean that more information is
available if you scroll up or down.

The File menu contains three menu items that you will use often:

e Select New Patient
This menu item opens the Patient Selection dialog.

e Update/Provider/Location
This menu item opens the Provider & Location for Current Activities dialog.
This dialog enables you to change the clinician or location associated with an
encounter.

e Review/Sign Changes
This menu item enables you to view the orders you have placed that require an
electronic signature, select the orders you want to sign at this time, and enter your
electronic signature code (if you are an authorized signer).

Click any item to get more detailed information. For example, you can click the Patient
Identification box (or button) to get more information about the patient. You can click a
Visit to see details. For example, a patient could have Zantac listed in the Allergies/Adverse
Reactions dialog. By clicking on it, you would see the following detail window.
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ﬁ Zantac

Causative agent:
Nature of Reaction:

Signs/symptoms:
Drug Classes:
Originator:

Originated:
Obs dates/sewverity:

ZENTAC
Unknown

ANXIETY (8/0504)
HISTEMINE ANTAEONISTS
CPRSFROVIDEER , FIVE

Zug 00, Z004@00:00
AU 00, 2004 SEVERE

Verified: HNo
Observed/Historical: Observed
Comments:

AUE 00, Z004@00:00:00 by ORIGIMATOR
TESTING

| Cloze I

Entered in Errar | Print

Add Mew |

The Detail window displays additional information about an allergy.

Select a tab at the bottom of the screen to go to that section of the patient chart.

Cover Shest | Problems | Meds | Orders | Motes | Consults | Surges | D/C Surm | Labs | Reports |

The CPRS tabs allow you to easily navigate to another area of the patient chart.

Navigating a Patient Chart

The CPRS Windows interface mimics the paper chart of a patient’s record, but CPRS
makes locating information easier. With the Patient Selection screen, you can quickly
bring up a record for any patient on the system. The Cover Sheet summarizes important
information about the patient. Along the bottom of this dialog or page are a number of
tabs that will quickly take you to the part of the chart you need to see. For example, you
might want to see progress motes, Problems, Summaries, Medications, Lab Tests, or
place new orders:

To go to a different part of the patient chart, click the appropriate tab at the bottom of the
chart or choose View | Chart Tab, and then select the desired tab.
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Additional Patient Information

You can obtain additional patient information by clicking the Patient ID box located on
the upper left of the dialog. You can access this button from any chart tab.

The button shows the patient’s name (in bold), Social Security number, date of birth, and
age (as shown in the graphic below). If you click the button, CPRS brings up a window
containing additional information such as the patient’s address, the attending physician,
and/or the date of admittance.

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI |£|
File Edit Wiew Toolz Help

CPRSFPATIENT ELEVEN 3AS Primary Care Team Unassigned o Hemote ﬁ Postings
éﬁ G66-10-1100 Oct 001942 [62) Provider: CPRSPROVIDER. TEM A0 Dt WAD

Information about a patient is displayed in the Patient ID box.
To obtain additional information about a patient, follow these steps:
1. Select the Patient ID box.

The Patient Inquiry dialog will appear. The Patient Inquiry dialog includes
additional information such as the patient’s mailing address, telephone numbers
(including the patient’s home, work, and cell phone numbers), admission
information, and other relevant data, such as provider information and primary
and secondary next of kin entries. While in the detailed display, you can select a
new patient, print the detailed display, or close the detailed display.

2. To print a copy of the Patient Inquiry dialog, select Print.
3. To close the Patient Inquiry window and return to the Cover Sheet, select Close.
-Or-

select a new patient by selecting Select New Patient.
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& patient Inquiry

CFRSPATIENT, TEN 666-55-4678

AFR 00,1951

COCORDINATING MASTER OF RECORD: SUFPORT ISC

Confidential Address:
NO CCNFIDENTIAL ADDRESS
From/To: NOT APPLICABLE
Primary Eligibility: SC LESS THAN 50% (VERIFIED)
Other Eligibilities:
Medication Copayment Exempticn Status: NON-EXEMPT
There is insufficient income data on file for the pricr year.
Last test date: JUN 24, 2004
Status

PATIENT HAS NO INPATIENT OR LODGER ACTIVITY IN THE

Currently enrclled in ALBANY MEDICAL CLINIC,
Future Appocintments: NONE
Remarks:

Date of Death Information

Date of Death:

Date of Death Source of Notification:
Date of Death Last Updated Date/Time:
Date of Death Last Edited By:

Health Insurance Information:

Insurance CCB Subscriber ID Group Holder Effectiwve

Address: 123 aNY ST. Temporary: MO TEMPCEARY ADDRESS
MYTOWR, AZ Ec00&
County: MARICOPA (013) From/To: NOT APPLICAELE
Fhone: UNSPFECIFIED Phone: NOT APFLICABLE
Office: UNSPECIFIED
Bad Addr:

Confidential Address Categories:

COMEUTER

Expires

¥o Insurance Information

Service Connection/Rated Disabilities:

35%
ARTHEITIS, STBEFTOQCOCCIC (35%-5C)
B3YCHOSIS (30%-5C)

5C Percent:
Rated Disabilities:

Select MNew Patient

Frint

You can retrieve additional information about a patient by clicking the Patient ID button.
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Entering or Changing Encounter Information

You must enter encounter information before you can enter orders, write progress notes,
complete a consult, write a discharge summary, or perform other activities.

Provider & Location for Current Activities x|

Encounter Provider
Cprsprovider, T en - PHYSICIAN [ ok |

Cprzprovider, Sewven - Staff Phyzician -

Cpreprovider, S eventyfive _I Lancel |
Cpreprovider, Sistyunineg
Cpraprovider, Ten - PHYSICIAN
Cprzprovider, Thirbyfour
Cpreprovider, Three

Cpreprovider, Twao j
Encounter Location
345
Clinic: &ppointments | Hospital Admizsions  Mew Yisit |
Wigit Location
frow =
1o -
205 _I [ Histarical Yisit: a vizit that
2MD ADDED FOR MULTI —I occurmed at gome time in
IBTEST the past or &t some ather
ALBANY MEDICAL CLINIC location [possibly non-va)
AUDIOLOGY AMD SPEECH PATHOLC but iz nat used far
BARE'S CLIMIC - warkload credit.

You must complete the Provider & Location for Current Activities dialog before you can perform certain activities.

To enter or change the Encounter provider, follow the steps below:

1. If you are already in the Provider / Encounter dialog skip to step 2. Otherwise,
from any chart tab, click the Provider / Encounter box located in the top center
portion of the dialog.

Note: These instructions are written as if the user must select a provider. If the
user making the selection is a provider, the user will be selected by
default and the cursor will go to the New Visit tab if no visit is defined, or
to the Clinic Appointments tab if one is defined. If the user is not a
provider, the cursor will go to the Encounter Provider field so that the
user can select the provider for the encounter.

2. Locate and click the provider for this encounter in the list box.
3. Select the tab of the correct encounter category for this visit:

o Clinic Appointments
o Hospital Admissions
o New Visit

4. Select a location for the visit from the choices in the list box.
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5. If you selected a Clinic Appointment or Hospital Admission, skip to step 7. If
you are creating a New Visit, enter the date and time of the visit (the default is
NOW).

6. Select a visit category from the available options (such as, Historical) and click
OK.

7. When you have the correct provider and location, select OK.

Viewing Clinical Reminders

From the Cover Sheet, you can double-click any of the Clinical Reminders listed to
obtain a description of the reminder and an explanation of why the reminder applies to
the current patient. To process reminders, you must go to the Notes tab.

&] Clinical Maintenance: Influenza Vaccine DUE NOW x|
-—8TATUS-- --DUE DATE-- -—--LAST DOME-——
DUE NOW DUE MOW unknown

pplicable: Due ewvery 1 year for all ages within cchort.

Zge:
08/00/2004 Encounter Diagnosis: Z50.00 DMITI WO CMP NT ST UNCHIR
Prov. Marr. - Diebetes Mellitus

Flu shot due yearly in patients any age that have & high risk for £flu
OF pReumcnia.

Print | Cloze I

You can view a description of a reminder from the Cover Sheet.

If there is a problem when the reminders are evaluated, CPRS uses two messages to
inform the users: Error and CNBD, which stand for “could not be determined”.

Clnical Hamirdere Cium [:I-:Llu
CODE 5ET TEET GILE hiCt
{1 §
HTEST
ALLERGY TEST CILIE hiCt

Here the Clinical Reminders portion of the Cover Sheet display of an error in reminder processing.

Clrical Baminders Oue Dats

CODE EET TEET DILIE Mt
AGP DLASHOSIS TEST DILIE MOt
SRIN TEST DLIE Wit

@LLE AG'Y TEST DILIE ML

This screen capture shows CNBD for “could not be determined” in the Due Date column.
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Both of these messages indicate that someone needs to review the Reminder definition to

address the problem. If the user double-clicks the reminder with the error message, a
dialog will appear either telling them to contact their reminders coordinator or the

message might show why the reminder did not get processed similar to the capture below.

i Clinical Maintenance: DEMO REMINDER - WITH GROUP CNED

| ==ZTATUE== ==DLJE DATE==  ==LAST DONE==
CHEL CHED 2S18/199%

Cohort:

Peminder Term: DEMO HYPERTENSION DIAGNOSIS
Encounter Diagnosis:
0370571957 401.9 HYPERTENSION HOS rank: PRIMARY
Prow. Harr. - UNSPECIFIED ESSENTIAL HYPERTENSION

Resoluciocn: Last done 0271871555
Reminder Term: DEMO S5YS =30 <131
Vital Msasurement: BLOOD PRESSURE
D2/F18/1995%; rate - 100770
fualifiers: R ARM, SITTING, CUFF, ADULT

Informarcion:
RBeminder Term: DEMO DIS =< 20
Wital MHeasurement: BLOOD FPRESSURE
02/18/71999; rate = 100,70
Tualifiers: R ARM, SITTING, CUFF, ADULT
10/30/1998; rate - LZZ/78

Informacion about the reminder evaluacion:
There is no reminder fregquency!

Pint || Close |

Here the reason for the CNBD is shown. This reminder is missing a frequency.

Viewing and Entering Vitals

CPRS uses the new Vitals Lite component to view and enter the following vitals and

measurements:

e Blood pressure
e Central venous pressure
e Circumference/girth

e Height
e Pain
e Pulse

e Pulse oximetry
e Respiration

e Temperature

e Weight

Users bring up detailed vitals information by clicking anywhere in the vitals area on the
CPRS cover sheet. By using the new Vitals Lite component, CPRS users can enter vitals

with qualifiers, such as sitting, standing, actual, estimated, left arm, right leg, etc., and
then on the Cover Sheet, CPRS displays the all vitals that have a value entered, any
qualifiers, and the date the vital was entered. For example, a user might see blood
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pressure, temperature, and pulse from two months ago, while a value for pulse oximetry
might be from six months ago.

CPRS users can enter vitals with qualifiers from the Cover Sheet or from the Vitals tab of
the Encounter form.

The following items are also displayed in the Vitals view:

e Body Mass Index (BMI): This value is calculated using the following formula:
BMI = Weight in Kilograms
(Height in Meters) x (Height in Meters)

e L/Min/%: Liters per minute of oxygen or percentage is entered when the user
enters oxygen saturation based on Pulse oximetry.

e In 24hr (c.c.): Intake for the past 24 hours measured in cubic centimeters is taken
from the Intake and Output package.

e Qut 24hr (c.c.): Output for the past 24 hours measured in cubic centimeters is
taken from the Intake and Output package.
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How CPRS Displays Vitals

Users can view vitals in CPRS by launching Vitals Lite from the Cover Sheet. Users can
then review vitals using the graph and table of vitals.

The values for vitals display as points on the graph connected by line to show trends. A
legend above the graph lets the user know what each set of points, distinguished by a
shape and color, represents.

M Vitals Lite View (v. 12/29/05 16:20)
File Help

CPRSPATIENT. TWELYE
BE6-00-0012 Maow 02,1366 (39

Six Monthz

Ore r'ear
Twno 'ears

All Results
NATE RAKGE

[v ales

[~ 3D

[v Time Scale
v Allow Zoam

0o e e ¢

Temp:
Puilze:
Fesp:

P Os%:
LérindZ:
BAP:

Wt [lbs):
Bhl:

Ht [in]:

B/P -

11-03-0513:15:00

33
a0

13

1604100 LA SiCu

k1l
32
82

Hospital Location: MOk
From - To: 01/26/05 — 01/26/06

ke |

Entered in Error

Enter italz

- @)X

i)

Allergies

10-20-08
02:10:00

11-24-05
09:05:00

12-08-0%

12-12-08

11:50:00 11:50:00

12-20-0%
10:20:00

il
A

11-24-05 09:05:00
33 1oz 98
7B 76 20

130/30 LA SiCu#
305

1.967

82 82 82

12-06-0511:50:00

130430 LA SiCuf
295
30.4a1+

250
30,39

12-12-0511:50:00

140/30 LA SiCuf

100
20

a5

285

25.86"
82

12-16-0510:4%:00

150100 L& SiCu

7B

34

285

29,867
82

12-20-0510:30:00

140/30 LA SiCu #

CAG:

VP [emHZ20]:

I 24hr [mal):

Cut 24k [ml):

Pain:

b0 b
CPRSPROVIDER,

Location:
Entered By:

MOMM
CPRSPROYIDER,

MOMM MOMM
CPRSPROVIDER,, CPRSPROVIDER.

MOk
CFRSPROVIDER,

MOMM

CPRSPROYIDER,

]

The Vitals Lite View dialog displays vitals and measurements in a grid or a graph.

Below the graph is a table or grid containing columns of vitals entries. Each column
represents the vitals entered at a specific date and time. Each column has 14 rows that
contain the vitals measurements whether observed or calculated. Each column also lists
the location where the vitals were entered and the name of the person who entered them.
The most recent entries are the furthest to the right.

Users enter some values while others are drawn from existing data or calculated. For
example, the intake and output for the last 24 hours is only displayed if that information

is available from the corresponding package, but the body mass index is calculated based
on height and weight.
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Note: If the user has not entered a height when a weight is entered, Vitals Lite will use
the most recent height to calculate the body mass index.

If vitals values have associated qualifiers, qualifier abbreviations display after the value
in the table. For example, 120/80 LA Si Cu Ad stands for a blood pressure of 120/80
taken on the left arm while the patient was sitting using a cuff of adult size.

If a value is displayed in red with an asterisk, it means that the value is outside of an
acceptable range that can be set locally. A GMV MANAGER key holder can set
acceptable ranges for vitals through the VitalsManager application.

How the Vitals View Can Be Changed
To get the view they want, users can customize the Vitals Lite display using the
following controls:

e Date range: By default, Vitals Lite displays six months of vitals beginning with
today for outpatients or 7 days beginning with today for inpatients. Users can set
the date range by double-clicking a predefined choice (Today, T-1, T-2, T-3, T-4,
T-5, T-6, T-7, T-15, T-30, Six Months, One Year, Two Years, All Results, and
the default date range) or by using the Date Range option to enter specific dates.

e Graph options: These options may not be visible when the graph first displays.
If not, the user can select File | Show/Hide Graph Options or right-click where
the predefined time ranges are and choose Show Graph options. The user can
select the checkbox in front of each of these choices to toggle the item on or off.

= Values: This selection displays the numerical value of each point on the
graph.

= 3-D: This selection changes the display between two-dimensional and
three-dimensional.

» Time-scale: This selection toggles between whether each vitals entry is
spaced equally on the graph regardless of date or whether the graph
displays the amount of time the user designates. For example, if the user
selects two weeks, the entire graph would represent two weeks. So if the
user selected a vitals entry on January 1, 2005, the graph would show
January 1, 2005 to January 15, 2005. The user can set the graph to show:
1 hour, 12 hours, Day, Week, Two Weeks, Month, Six Months, Year,
Two Years.

= Allow Zoom: The selection enables the user to click-and-drag with the
mouse to zoom in on part of the graph.

e Categories to display: The graph shows only those vitals that are highlighted on
the left of the grid. By clicking on a vital in the grid or using the drop-down box
between the date ranges and the vitals in the grid, users select the vitals category
to display:

= TPR: temperature, pulse, respiration

= B/P: blood pressure

= Height/Weight: Height, Weight, Body Mass Index (BMI, which is
calculated by dividing the weight but the height squared, e.g., )

= Pain

= Pulse Ox.: Blood oxygen saturation based on pulse oximetry

e Time scale slider: The slider control is directly under the graph and above the
table. Based on the date range, the slider position determines what portion of the
vitals entries the user will see. Moving the slider furthest to the left shows the
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oldest vitals entries within the specified date range. As the slider is moved to the
right, those vitals entries closest to the present display and some of the older
entries will drop off the graph to the right as will entries in the table. If the user
has clicked Time Scale, the points the represent the vitals entries are equally
spaced. If the Time Scale option has been selected, a box outline shows what
portion of the graph the columns showing on the screen relate to.

Select Graph Color...: This option on the pop-up menu enables users to change
the background color of the graph and the table. To change the color, bring up
the pop-up menu by right-clicking on the dialog (although not on the graph) or
pressing the pop-up menu key, select Select Graph color..., choose the color, and
click OK.

Viewing Vitals from the Cover Sheet

As the user moves the slider, the entries move also. If there are enough entries and the
user moves the slider far enough to the left, the entries will go off the screen. If the user
moves the slider all the way to the right, only the most recent entry will be displayed.

To view vitals from the CPRS Cover Sheet, use the following steps:

1.

Click a vital entry displayed on the Cover Sheet.
CPRS will bring up Vitals Lite. The default date range includes today and goes
six months in the past.

To graph a category, click on the corresponding row in the table.

From this point, you can customize the display of vitals by doing one or more of
the following:

a.) To choose a different date range, users can double-click a time frame from
the predefined options on the left side or double-click Date Range to define
a custom date range. If you choose a predefined date range, skip to step b. If
you choose Date Range, enter a start date by either typing a date in the field
(you must enter the month, day, and year separately using the mouse or
arrow keys to select them) or use the following steps:

1. Click the down arrow next to Start with Date to display the date dialog.
2. Click the buttons on the top of the dialog to find the appropriate month
and year. (You can also click on the month and select the month from a
list and then click on the year and choose the year).

Repeat steps 1 and 2 for the Go to Date.

4. Click OK when you have the appropriate date.

w

b.) To use the graph options, right-click where the default date ranges are and
select Show/Hide Graph Options. You can then enable or disable, the zoom
feature, display of the values, three-dimensional display, and the time scale.
These options are discussed below:

o Values: To display the values, place a check in the Values checkbox by
clicking it or using Alt + v. To remove the values, remove the check mark.
o Allow Zoom:

1. To enable the zoom feature, place a check mark in the Enable Zoom
checkbox by clicking it or using Alt + z.

2. Then, to zoom in on section of the graph, click and drag the mouse from
right to left and above to below over the area and release the mouse
button.

3. Toreturn to the full view, click and drag from right to left.
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o 3D: To make the graph display in a slightly three-dimensional (3D) view,
place a check mark in the 3D checkbox by clicking it or using Alt + 3. To
return to a two dimensional view, remove the check mark.

o Time Scale: To view the entire selected date range on the graph, check the
Time Scale checkbox. Clear the checkbox to view the data points in evenly
spaced intervals.

c.) To view more vitals if available in the date range you selected, use the slider
under the graph and above the table or use the arrows keys. The oldest

entries are farthest right while the most recent entries are the farthest to the
left.

4. When you are finished, click the Close button (the X in the upper right corner).

Recording Vitals

Users can enter vitals and measurements from the Cover Sheet or the Encounter form’s
Vitals tab. A template must be available for users to enter vitals.

Templates for Entering Vitals

To enter vitals with the new Vitals Lite in CPRS, a template that defines which vital
measurements display on the Vitals Entry form must be available. These templates are
not created through CPRS, but through the VitalsManager application. To use the
VitalsManager application, a user must hold the GMV MANAGER key.

A GMV MANAGER key holder can define in the template which vitals or measurements
display for entry when the user selects Enter Vitals. In defining the template, the key
holder can also set default qualifiers for each vital or measurement. The user entering the
vitals can change the qualifiers, but a default can be set to make recording the vitals more
efficient. Templates can be defined at the following levels:

e System
e Division
e Location
o User

For User level templates to display, a GMV MANAGER key holder must check the
Allow User Templates checkbox.

The dialog to enter vitals displays the following patient information:

e Patient name

e Social security number

e Birth date

o Age

e Encounter location

e Encounter date/time

¢ Vitals and measurements that can be entered using the specified template
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M vitals Lite Enter (v. 07/19/05 12:36) User: CPRSPROVIDER,TEN (PHYSICIAN) Division: SALT = ID ILI
CPRSPATIENT EIGHT Hospital Location 145 = I3
EEE-00-0008 Dct10,1950 (54) | Date/Time 07/21/2005 17:55:28 BeialTie  omial (G e ey

rlemplates—— | Witals input template: <tentemplate>
[#- Sysh

* g Djirl\fi::n [~ Patient on pass Urits a3 Drop Down List W
-1 Location # 0 R | vial | Walue | Units | Qualiiers |
B2 User .
Ea Corsprovider Ten 1. [T I Elood Pressure: I'I 20/50 | [L A, Cuff Sitting Adult]
= Witals doc temp) 2 [ [ o | jcmHz20 =
f tertemplate -
3 [T I CicurnferenceGirth: I Iln j ZI 1]
4 [ I Hsight | fin =l >l
5 [T I Pam IS 'l
B. [T [ Pulse: |84— ZI I
7. [T I Pulse Drimetny: |92— >0
8. [ I Respiration: I -0
9. [T T Temperaturs: IQB IF j ZI [Oral]
10 T Weight | [ib | | [standing]
Latest vitals on file for this patient;
Date & Time | Wikl |U5S Walue |Metric Walue | Gualifiers |Entered by -
07/21/05 1651 Temperature 101 F |3C ORAL CPF!SPF!DWDEE_‘
07/21/05 1651 Pulse 7 CPRSPROVIDE
07/21/0516:51  Respiration 15 CPRSPROVIDEF
07/21/0516:51  Pulse Ouimetry 85% CPRSPROVIDEF
07/21/0516:51  Blood Pressure 150/60¢ L ARM.SITTING CUFFADULT CPRSPROVIDEF
07/08/0510:45  Height Eft 182.88 cm CPRSPROVIDEF
07/21/05 1651 Weight 18016 91.82 kg STAMDING CPRSPROVIDEF
Body Maszs Index 24
07/21/0516:51  CVP 24 comH20 17.E mmHg CPRSPROVIDEF >
1| I N »
Save And Exit Save | Exit |

This screen capture shows the dialog for entering vitals. In this capture, the u

ser is seeing the Expanded view

where they can select a template to use and the Latest Vitals that allows them to see the most recent vitals

entered for the selected patient.

Templates show the following for each type of vitals that can b

e entered:

e Unavailable checkbox that records if the vitals cannot be taken. The text for this
checkbox may be very small with only the U displaying.

o Refused checkbox that records if the patient refused to have the vital taken. The
text for this checkbox may be very small with only the R displaying.

o Name shows vital or measurement name.

e Value field is where the user enters the numeric value.

¢ Units show what unit of measurement, such as inches or centimeters, is being
used. A checkbox on the top right of the dialog enables users to switch between
drop-down lists and checkboxes to change the units.

e Qualifiers show a drop-down arrow that will bring up a small window with the

defined qualifiers for that vital or measurement. If a default qualifier has been
defined, it will display to the right of the button. If the user changes the

qualifiers, the text to the right of the button changes.

The dialog also has a checkbox to designate that the patient was on pass and vitals could

not be taken.

For more information on how to create and save templates and
Vitals Lite, please see the Vitals/Measurements documentation
http://www.va.gov/vdl and selecting Vitals/Measurements.

the other options that for
by going to
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http://www.va.gov/vdl

Entering Vitals
Once a template has been defined, user can enter vitals and measurements. Users can
choose to display or hide the template list and the most recent vitals recorded.

To enter a patient’s vitals, use the following steps:

1. From the Cover Sheet, select a vitals entry and then select Enter Vitals using the
button or the pop-up menu. On the Encounter form, select the Vitals tab and
select Enter Vitals.

2. If prompted, enter a location and then select OK.

3. Bring up the Vitals Lite Enter dialog by selecting the Enter Vitals button or
bringing up the pop-up menu and selecting Enter Vitals.

4. If necessary, select the appropriate template by doing the following:
a.If it is not displayed, show the Templates pane by selecting Exp. View in the
upper right of the dialog.

b.Select the level at which the template resides: System, Division, Location, User
(user will only display if it has been set to display).

c. Select the appropriate template.

5. To view the most recent vitals if they are not displayed, select the Latest V. (for
Vitals) button. Select it again to hide them.

6. If you cannot take the vitals, place check marks in the appropriate boxes. These
boxes might be:

o Patient on Pass — use this if the patient is on pass.
o Unavailable — there is a check box by each vital sign or measurement.
o Refused - there is a checkbox by each vital sign or measurement.

7. If necessary, change the units for the vital.

8. Enter a vitals value for the patient by placing the cursor in the appropriate field
and typing a value.

9. Repeat steps 4 and 5 as needed. When finished, check over the entries and select
either Save or Save and Exit.

152 CPRS User Guide 8/15/2008



Marking Vitals as Entered in Error

Through Vitals Lite, users can now mark a vitals entry as entered in error. The user
selects one or more vitals entries from a specific date and then must select a reason before

marking them as entered in error.

To mark vitals entries as entered in error, use the following steps:

1. To bring up the vitals screen from the Cover Sheet, select a vitals entry using the
mouse or appropriate key strokes.

2. Display the dialog by selecting Entered in Error using the button or the pop-up
menu.
x|

—Select Date:
| 7/20/2005 |
DatedTime | "ital | Entered By |
07/20/05@03:66 B/ 1801120¢ CPRSPROVIDE...
07/20/05@03:66 Wi 1840016 (8364 kg] [ACTUAL, BED) CPRSPROVIDE...
O7/20/05@03:566  Pulse Oximetry: 94X CPRSPROVIDE...
07200530353 B/ 140480 CPRSPROVIDE...
07/20/05E70:03 B 130/80 [LARK, LYIMNG, CUFF, LG ADULT]  CPRSPROYIDE...
OFS20/056E0 0:03  Pulze D@imetry: 837 CPRSPROVIDE ...
—Reazon:
 |ncomect DatedTime {~ |ncomect Patient
" |ncomect Beading " |rwalid Record
tark az Entered in Error Cancel
Through the vitals Entered in Error dialog, users can select the erroneous entries and mark them as
entered in error.
Enter the date of the erroneous entry.

4. Inthe list that displays, highlight the vitals entries that are incorrect. To select
multiple entries, hold down the Ctrl key and click each entry to select it, or hold
down the Shift key and while clicking the last entry to select a range.

5. Select a Reason.

6. Click Mark as Entered in Error.
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Assessing, Entering, and Reviewing Allergies/Adverse
Reactions

In the Allergies/Adverse Reactions pane on the Cover Sheet tab, CPRS displays a list
of causative agents associated with patients’ allergies or adverse reactions. If patients
have causative agents listed in this pane, CPRS also displays the word Allergies in the
Postings pane and the letter A (for allergies) on the Postings button. To view more
information about allergies or adverse reactions associated with the causative agents
listed in the Allergies/Adverse Reactions pane, simply click on the causative agent in
which you are interested. CPRS then displays a comprehensive listing of the details
associated with this causative agent.

You can obtain less comprehensive information about allergies and adverse reactions by
clicking the word Allergies in the Postings pane. When you do this, CPRS displays
information about the causative agents, severity, and signs/symptoms associated with
patients’ allergies and adverse reactions.

From the Cover Sheet tab, you can also:

e Enter new allergies
o Mark existing allergies or adverse reactions as having been entered in error
o Enter no-known-allergies (NKA) assessments

Entering Allergies
You can enter a new allergy or adverse reaction from the Cover Sheet tab in either of
two ways:

¢ Right-click anywhere within the Allergies/Adverse Reactions pane.

o Click to display more information about a causative agent listed in the
Allergies/Adverse Reactions pane.

Method One
Take the following steps to enter new allergies using the first of the two methods
mentioned above:

1. Move your mouse arrow to a location anywhere within the Allergies/Adverse
Reactions pane.

2. Right click to display a pop-up menu.

3. From this menu, select Enter new allergy. CPRS displays the Allergy Reactant
Lookup dialog.

4. Inthe Enter causative agent for Allergy or Adverse Drug Reaction field, type
the first three characters (minimum) of the causative agent’s name.

5. Click Search. CPRS displays a list of possible matches.

6. If the causative agent you typed does not match any of the agents currently
available for your site, CPRS displays the Causative Agent Not On File dialog,
from which you can select one of the following three options:

Note:  The patient’s chart will not be updated unless you choose a causative
agent that is on file.
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a.

Yes: Use this option to request that the causative agent be added to your
site’s ALLERGIES file. When you click Yes, CPRS displays the Enter
Optional Comments dialog, which enables you to type additional
comments (optional), such as the signs or symptoms that occurred as a
result of contact with this causative agent, or whether you observed these
symptoms firsthand. After you type your comments, click Continue.
CPRS then sends to members of your site’s GMRA Request New
Reactant mail group a message that includes the following items:

= The causative agent you attempted to enter

= The name of the patient for whom you attempted to make this
entry

= Your name, title, and contact information

= Your comments (if any)

Note:  When the bulletin is sent, a message such as the following

will display. This message also informs the user that the
allergy was NOT entered into the patient’s record.

Information ﬁl

1 Bulletin has been sent.
MOTE: This reactant was MOT added For this patient,

This message box informs the user that the bulletin has been sent, but no information
has been added to the chart.

Members of your site’s GMRA Request New Reactant mail group will
review this message and, if appropriate, add the causative agent to your
site’s ALLERGIES file.

Note: If your site’s IRM staff has not yet added members to your site’s
GMRA Request New Reactant mail group, CPRS displays the
following message:

& Mail group GMRA REQUEST MEW REACTAMT has no members - conkack IRM

Ik |

CPRS displays this message if your IRM staff has not yet added members to the
GMRA Request New Reactant mail group.

No: Clicking No enables you to try an alternate spelling or trade name
for your causative agent, or to type another causative agent.

Cancel: Use this option if you want to cancel your allergy entry.
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Causative Age |

the lisk of available allergies?

@ Would you like to request thak this kerm be added ko

"YES" will send a bulletin ko request addition of your
entry ko the ALLERGY file For Future use, since
free-text entries for a patient are not allowed.

"M will allow wou bo enter anokher search term, Please
check wour spelling, try alkernate spelings or a krade name,
or contact your allergy coordinator For assistance.

“CAMNCEL" will abort this entry process completely,

Yes Mo Zancel

The Causative Agent Not On File dialog.

7. If the causative agent you typed matches an agent that is currently available for
your site, select the agent. (Click + to expand a heading.)

Note: With CPRS GUI 24 or later, you may not add free-text causative agents. If
you select an item under the “Add new free-text allergy” heading, CPRS
displays the Causative Agent Not On File dialog. (See Step 6 above.)

8. Select OK.
The Enter Allergy or Adverse Reaction dialog appears.

& Enter Allergy or Adverse Reaction o] x|
General I
[ Wiz ko &llergies Originator:
tctive Alleigies | IEprspmvider,Ten - PHYSj [ Dbservedhf" Historical
Ceusalive Saert Diigifan Bele RzeeienDet OéSERh‘ED: directly observed or occurring while the patient was
IPEN|C”-|-|N _I IDEC 82004051 3:24 _I IDEC 82004  on the suspected causative agent, Use for new information about

M ature of Reaction: E—— an allergy fadverse reaction and for recent reactions caused by
TRpE———— VA-prescribed medications,
Pharmacological

HISTORICAL: reported by the patient as occurring in the past;
no longer requires intervention

Sighs/Symptarns:

Selected S
BasSH Dec

Comments:

RaSH
ITCHING WATERING Eﬂ

HYPOTEMSION
DROWSINESS
MHAUSEANOMITING
DIARRHEA

HIVES

| |sPOUSE AGITATION
DRV MOSE

m_ﬂ Date;"Timel Flernovel

[~ 1D Band Marked

(]4 | Cancel

The Enter Allergy or Adverse Reaction dialog displaying a hover hint.

Note: You can view a patient’s current allergies or adverse reactions by selecting
the Active Allergies button. Also, the user previously could change the

Originator, but this is no longer allowed. The originator is the user logged
in.
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10.

11.

12.

13.

14.

15.
16.

Use the Observed or Historical radio button to indicate whether the entry is for
an observed or historical allergy, respectively. (If you point your mouse at either
of these option buttons, CPRS displays a hover hint that defines observed and
historical.)

Note: Observed or Historical used to have a default, but the user must now
select the appropriate choice. CPRS does not allow you to select future
dates for observed allergy/adverse reaction entries.

Note:  When you select Observed for a drug reaction, CPRS generates a
Progress Note. Once this note is signed by the user entering the allergy
or by an administrative update user, the note will be viewable by all
users.

Select the Nature of Reaction (Allergy, Pharmacological, or Unknown).

The Nature of Reaction can be Allergy, Pharmacologic, or Unknown. An allergic
reaction occurs because the patient is sensitive to a causative agent, regardless of
the amount the patient is exposed to. A pharmacologic (non-allergic) reaction
occurs when the patient is sensitive to an agent under certain conditions, such as
exposure to a large amount. Unknown is provided if you are not sure what Nature
of Reaction (mechanism) to enter.

Note: Allergies are a subset of adverse reactions. All allergies are adverse
reactions, but not all adverse reactions are allergies.

If you are entering an observed allergy, use the Reaction Date/Time and
Severity boxes to select a reaction date, time, and severity. (The Severity box is
not visible for historical allergies. If the Severity box is visible, CPRS displays a
? button at its side. If you click this button, CPRS displays text explaining
severity selections.)

Using the Signs/Symptoms box, select one or more signs or symptoms. The
signs and symptoms you select appear in the Selected Symptoms pane.

Note: Signs and symptoms must be selected from the list. Users cannot enter
free-text entries.

To associate a date and time with a symptom (optional), click to select the
symptom in the Selected Symptoms pane.

Click the Date/Time button located below the Selected Symptoms pane. CPRS
displays the Select Date/Time dialog, from which you can select the date and
time that the symptom first appeared.

Note: If you mistakenly enter a sign or symptom but have not yet accepted it
by selecting OK, select the symptom in the Selected Symptoms pane
and click the Remove button located beneath the pane.

Type comments for the allergy in the Comments box.

If you have marked the allergy or adverse reaction on the patient’s identification
(ID) band (or if you know that someone else has), select the ID Band Marked
check box.

Note: CPRS activates the ID Band Marked check box only for inpatients and
then only if your site’s IRM staff has set a parameter indicating that your
site wants to track this information. Depending on whether your IRM staff
has set related parameters, if you do not select activated ID Band Marked
check box, the system may send a bulletin notifying a mail group that the
patient’s allergy or adverse reaction is not marked on his or her ID band.
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17. Select OK.

CPRS displays the newly entered causative agent in the Allergies/Adverse
Reactions pane. If you highlight the causative agent, CPRS displays all of the
information you just entered about the associated allergy or adverse reaction.
CPRS also displays the letter A (for allergies) on the Postings button and the
word Allergies in the Postings pane. If you select the word Allergies in the
Postings pane, CPRS displays selected information about all of the patient’s
active allergies and adverse reactions, including the allergy or adverse reaction
you just entered.

Method Two
Take the following steps to enter a new allergy using the second of the two methods
mentioned above:

1. Select a causative agent listed in the Allergies/Adverse Reactions pane. CPRS
displays a dialog that includes details about the allergy or adverse reaction
associated with the selected causative agent. The dialog also includes four
buttons.

ﬁ Zantac EI

Causative agent: ZANTAC
Nature of Reaction: Unknown

Signs/aymptoms: ANEIETY (B8/0,04)
Drug Classes: HISTAMINE ANTACSONISTS

Criginator: CPREIROVIDER,FIVE
Originated: Aug 00, 2004@00:00
Obs dates/severity: AUE 00, 2004 SEVERE

Verified: HNo
Observed/Historical: Obsserved

Commentsa:
ANz 00, Z2004@00:00:00 by ORICGIMNATOR
TESTING

Add Mew | Entered in Errar Print | Cloze I

The causative agent dialog contains details about the allergy or adverse reaction associated with the selected
causative agent. In addition, it includes four buttons.

2. Select the Add New button.
CPRS displays the Allergy Reactant Lookup dialog.

3. Follow steps 4 through 18 of the instructions for entering allergies using the first
method. CPRS displays the newly entered causative agent in the
Allergies/Adverse Reactions pane. If you click on the causative agent, CPRS
displays all of the information you just entered about the associated allergy or
adverse reaction. CPRS also displays the letter A (for allergies) on the Postings
button and the word Allergies in the Postings pane. If you click the word
Allergies in the Postings pane, CPRS displays selected information about all of
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the patient’s allergies or adverse reactions, including the allergy or adverse
reaction you just entered.

Entering No-Known-Allergies Assessments from the Cover Sheet
You can enter no-known-allergies (NKA) assessments for patients who have no active
allergies by taking the following steps:

1. Right-click within the Allergies/Adverse Reactions pane.
2. From this menu, select Mark patient as having No Known Allergies (NKA).
CPRS displays the No Known Allergies dialog.

o Known x

\13) Patient's record has been updated.

OK |

The No Known Allergies dialog.

Note: CPRS activates The Mark patient as having No Known Allergies (NKA)
menu selection only for patients who have no active allergies. When patients
have active allergies, CPRS deactivates this selection.

3. Select OK.

Marking Allergies as Entered in Error

CPRS offers two methods for marking allergies as having been entered in error. To mark
an allergy as entered in error, the user must have the parameter OR ALLERGY
ENTERED IN ERROR appropriately set.

Method One
Take the following steps to use the first method:

1. Inthe Allergies/Adverse Reactions pane, place your mouse pointer over an
erroneously entered causative agent and right-click to display a menu.

2. From this menu, select Mark selected allergy as entered in error.
CPRS displays the Mark Allergy/Adverse Reaction Entered In Error dialog.
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E Mark Allergy /. o' - |1 il
Entzrad In Error I

Cormmehts (optioneal)

Clicking "OK* will mark COUMADIN TABLET as 'Entered in Error’.

ok | cencel

The Mark Allergy/Adverse Reaction Entered in Error dialog.
3. If your site has enabled the Comments feature, you may (optionally) type
comments in the Comments (optional) text box.

Note: If your site has not enabled the Comments feature, CPRS disables the
dialog, which in this case is named Comments (disabled).

4. Select OK. CPRS displays an Are you Sure? dialog.

If you are sure the causative agent was entered in error, click Yes. CPRS removes
the causative agent from the Allergies/Adverse Reactions pane and from the list
of allergies it displays when you click Allergies in the Postings pane.

Note: CPRS also generates a Progress Note when an allergy is marked
entered in error. When this note is signed by the user who marked the
allergy as entered in error or by an administrative update user, the note
will be viewable by all CPRS users.

Method Two
Take the following steps to use the second method:

1. Click a causative agent (or highlight using the Tab and arrow keys and press
<Enter>) that appears in the Allergies/Adverse Reactions pane.

CPRS displays a dialog that contains detailed information about the allergy or
adverse reaction. This dialog includes four buttons.

2. Select the Entered in Error button.

CPRS displays the Mark Allergy/Adverse Reaction Entered In Error dialog.
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3. If your site has enabled the Comments feature, you may (optionally) type
comments in the Comments (optional) dialog.

4. Select OK.
CPRS displays an Are you Sure? dialog.

5. If you are sure the causative agent was entered in error, select Yes.

CPRS removes the causative agent from the Allergies/Adverse Reactions pane
and from the list of allergies it displays when you select Allergies in the Postings
pane.

Note: CPRS also generates a Progress Note when an allergy is marked
entered in error. When this note is signed by the user who marked the
allergy as entered in error or by an administrative update user, the note
will be viewable by all CPRS users.

Reviewing and Creating Postings

Postings contain critical patient-related information about which hospital staffs need to be
aware. The Postings button is visible on all tabs of the CPRS GUI window and is always
located in the upper right corner of the window.

To view a posting using the Postings (CWAD) button, use these steps:

1. Select the Postings button (available from any tab) to display the Patient
Postings dialog.

&S] patient Postings x|
Allergies Severity Signz £ Symptoms
loding -
Zantac Severe Anmiety
Carmaotz Severs Arigty
Arnpicillin Anmiety
Penicillin Shaortness Of Breath
Latex Glove
Latex
Azithronucin Severe Apmisty LI
Criziz Motes, \Warmning Motes, Directives
Crigiz Mote Jul 00,93
Advance Directive Jun 00,04
Cloze |

The Patient Postings dialog.

2. From the Patient Postings dialog, select the posting in which you are interested
and view the details.

3. When finished, select Close.
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To view the posting from the Cover Sheet, use the following steps:

1. Onthe Cover Sheet tab, click on a specific posting that appears in the Postings
pane to display the details.

2. When finished, click Close.

Creating Postings

You create the following types of postings by creating progress notes using note titles
that your site’s IRM staff has configured for this purpose. (Check with your site’s IRM
staff if you don’t know which note titles create which types of postings.)

e Clinical Warning (which is the same as Warning)
e Crisis Note

e Directive

e Warning

o
For example, to create a posting for a crisis note, take the following steps:
1. Select the Notes tab.
2. Select New Note. CPRS displays the Progress Note Properties dialog.
3. Inthe Progress Note Title pane, select CRISIS NOTE.
4. In the Date/Time of Note field, select a date.
5. Inthe Author field, select an author.
6. Click OK.
7

From the main menu, select File | Refresh Patient Information. CPRS displays
the letter C (for crisis note) on the Postings button and, in the Postings pane on
the Cover Sheet Tab, displays the title Crisis Note and the date you selected for
the note.

To create a posting for an allergy or adverse reaction, enter the allergy from either the
Cover Sheet tab or the Orders tab. (See “Entering Allergies” in the “Assessing,
Entering, and Reviewing Allergies/Adverse Reactions” section of this manual or
“Entering Allergies from the Orders Tab” in the “Orders” section of this manual,
respectively.)

Note: Although you may be able to enter progress notes for allergies and
adverse reactions, doing so does not create an Allergies postings. As
mentioned above, you can create Allergies postings only by entering
allergies via the Cover Sheet or Orders tab. Furthermore, CPRS cannot
perform order checks on allergies you document via progress notes.
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Notifications and Alerts

Notifications are messages that provide information or prompt you to act on a clinical
event. Clinical events, such as a critical lab value or a change in orders trigger a
notification to be sent to all recipients identified by the triggering package (Lab, CPRS,
Radiology, and so on).

CPRS places an “I” before information notifications. Once you view (process)
information notifications, CPRS deletes them. When you process notifications that
require an action, such as signing an order, CPRS brings up the chart tab and the specific
item (such as a note requiring a signature) that you need to see.

From the main listing, users can also Remove, Renew, or Forward notifications.

e Removing notifications is the same as deleting them. A new parameter (ORB
REMOVE) enables your site to identify which notifications can be removed
without processing.

e Renewing notifications is useful when a user is processing a view alert, such as
an abnormal lab result, and decides that the alert should not go away after the
user views it. In this case, the user can renew the alert and it will still be there the
next time the user logs in to CPRS.

e Forwarding notifications enables users to send an alert to someone else at the
site. The user can choose from the list of names that is in your site’s New Person
file.

Note: As a default, all Notifications are disabled. Information Resources
Management (IRM) staff and Clinical Coordinators enable specific
notifications by setting site parameters through the Notifications
Management Menus in the List Manager version of CPRS. These
specific Notifications are initially sent to all users. Users can then
disable unwanted Notifications as desired, through List Manager’s
Personal Preferences. Some notifications are mandatory and cannot be
disabled.

Notifications are retained for a predetermined amount of time (up to 30 days), after which
they may be sent to another destination, such as your MailMan surrogate or your
supervisor. Confer with your clinical coordinator to establish and set up these options.
You can also confer with your clinical coordinator to select what types of notifications
you will receive. Some notifications are mandatory, however, and cannot be disabled.

Clinical Notifications are displayed on the bottom of the Patient Selection screen when
you log in to CPRS. Only natifications for your patients are shown.
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Problems Tab

The problems list on the Problems tab displays a patient’s current and historical health care
problems. The problems list allows each identified problem to be traced through the VISTA
system.

Service Connected Conditions

If a problem is service connected, the problem’s service connected status is displayed in
parentheses in the Description column.

Service Connected Condition Abbreviations
e SC - Service Connected Condition
e AO - Agent Orange Exposure
¢ IR - lonizing Radiation Exposure
e SWAC - Southwest Asia Conditions
e SHD - Shipboard Hazard and Defense
e MST - Military Sexual Trauma,
e HNC - Head or Neck Cancer

& \istA CPRS in use by: Cprsprovider,Ten (cprsnodel) — IEI |5|

File Edit View Action Tools Help

% CPRSPATIENT.TEN Vizit Mot Selected Primamy Care Team Unassigned o Femate ﬁ Postings
BEE-23-4334  Aug00.1936 (58] | Provider CPRSPROVIDER.TEN 200 0ta D
“iew options Active Problems  [E of B]
Activg ﬂt... | Description | Onget D ate | Last Ueda... | Location |
EC after Inactwe. L A Headache Moy 00 2004 | 2as
the problem Both active and inactive
indicates | | emoved & | Hyperthyroidism Now 00 2004 | Jermy Cliric
the
exemption. L Hunerchalesteralemia fRurd (EC) Dec 00 2004
Mew problem | A Cellulitiz OF Face [EC) Dec 002004
B Osteoporosiz. Senie [EC) Dec 00 2004 | Jery Clinic
B Acne [EC) Diec 00 2004 | Jemy Clinic

Cover Sheet  Problems | Meds | Orders | Notes | Consults | Surgeny | DAC Surm | Labs | Reports |

The problems list on the Problems tab

Customizing the Problems List

You can control which problems appear on the problems list by defining specific criteria.
For example, you can specify that only inactive problems associated with a specific clinic
appear on the problems list.
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To control which problems appear on the problems list, follow these steps:

1. From the Problems tab, click any of the options listed in the View options field

(Active, Inactive, Both active and inactive, or Removed)
_Or_

select View | Active Problems, View | Inactive Problems, View | Both
Active/lnactive Problems, or View | Removed Problems.

The appropriate problems will appear on the problems list.

If you would like to filter the problems list further, continue with step 2.

Select View | Filters....

The Problem List View Filters dialog appears.

Select the criteria for the problems that you want to display on the problems list
by doing some or all of the following:
a.) Select either Outpatient or Inpatient from the Primary View option group.
b.) Select a status from the Status drop-down list.

c.) Move the appropriate source services or source clinics to the Selected
Service(s) or Selected Clinic(s) field by clicking the > button.

d.) Choose a provider from the Selected Provider drop-down list.

x|

Frimany e Status
’7# Outpatient |npatient I.-’-‘-.n:tive d
Source Cliniclz] Selected Clinic(z]

2az |.-'1‘-.||:|ani kedical Clinic
1m0

Srd fded For ol — LI

0T best
Albany Medical Clinic
Audiology &nd Speech P

Barb's Clinic P
Chemll —I
Clin10

Clin1 s |

Clin12
12 LI

[¥ Show comments an list

k. Cancel

You can use the Problem List View Filters dialog to select the criteria for the problems that you
want to display on the Problems tab.

4. Select OK.
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The problems that meet the criteria you specified on the Problem List View
Filters dialog will appear on the Problems tab as shown below.

& vistA CPRS in use by: Cprsprovider,Ten {cprsnodel) - |EI|£|
File Edit Wew Action Tools Help

% CPRSPATIENT FIVE Vizit Hot Selected Primnary Care Team Unaszsigned = Eemaote ﬁ Postings
EEE-11-3344  Jan00,1965 (39] | Provider. CPRSFROVIDER.TEM e e WAD

Wiew optiong Active Problems  [10 of 10]
Active Stat... | Clescription | Onzet Date | Last Upda... | Provider | Service
Inactive . A CarD Sep 0015998 | Sep 001938 | Cprsprovider, Skt -
Both active and inactive —
Femoved i Congestive Heart Failure Sep 001538 | Sep 001933 Cprsprovider, Skt

A [u) | Inon Mar 001933 | Cprsprovider, Skt

@
MHew problem
& DIABETES MELLI w/0 COMP TP Jun 00 2004 | Cprsprovider, Sikt
|

A Headache Moy 00 2004

) Typhoid fever Moy 00 2004

A, Benign neoplazm of larym: Maw 00 2004

B Postmeasles pneumonia Moy 00 2004

A Infectious dianhea Moy 00 2004 b

& Cholera Dec 00 2004 LI

Cower Sheet  Problems | Meds | Orders | Motes | Consults | Surgems | D/C Surm | Labs | Reports |

Active problems associated and Cprspatient, Five are displayed in the problems list.
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Adding a Problem

To add a new problem to a patient’s problem list, use these steps:
1. Select the Problems tab.
2. Select New Problem.
-or-
select Action | New Problem...

The Problem List Lexicon Search dialog displays.

& problem List Lexicon Search =10 x|

Enter Term to Search

! __seach |

Cancel aF.

The Problem List Lexicon Search dialog
Note: If encounter information has not been entered, the encounter information

dialog will appear before the Problem List Lexicon Search dialog. You must
complete the encounter information dialog before proceeding.

3. Enter a term that describes the problem in the Enter Term to Search field.

4. Press <Enter>

-0r-

select Search.
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CPRS will search the lexicon for problems that contain the search term. The
matching problems will appear in the bottom half of the Problem List Lexicon
Search dialog.

5. Select the appropriate problem.

Note: If you try to select a problem that has an inactive diagnosis or procedure
code, you will be prompted to select a problem with an active code.

6. Select OK.

The New Problem form will appear.

& Visth CPRS in use by: Cprsprovider,Ten (cprsnodel)

File Edit bt Tools  Help
CPRSPATIENT.TEN 3AS 310-1 Frimary Care Team Unassigned I & Fostings
GEE-00-0010 Jan00.1954 (53) | Provider. CPREPROVIDER.TEN Attending: = CWA
Prablem categaries Active Problams (7 of 7)
Mane defined -use OTHER St | Description OnsetD... | LastUp... | Provider | Service
|Rhinoscler0ma(ﬂ4ﬂ.1) Change problem... |
Status Immediacy Date of Onset: Treatrnent Factors
| ™ Service Connected
" Acute r
Fesp Provider: r
" Chronic |Cprspraovider Ten-PHYSICIAN — -| | [~
" Inactive Senvice: r
@+ <unknown> | J r
-
C t
nmments Add comment | Edit comment Femowve comment |
Date Comment
Cancel | oK |
Cover Sheet Problems |Meds | Orders | Notes | Consults | Surgeny | D/C Summ | Labs | Repons |

The New Problem form

7. Complete the New Problem form by following the steps below:

a.) Select a status for the problem (Active or Inactive).

b.) Choose an Immediacy for the problem (Active or Acute).

c.) Enter the date of onset.

d.) Select a responsible provider.

e.) Choose a service.

f.) Check any applicable treatment factors.

g.) Enter any comments (if necessary) by pressing the Add comment button.

8. Select OK.
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Annotating a Problem

To annotate a problem, use these steps:
1. Select the Problems tab.
2. Select a problem from the problems list.

3. Select Action | Annotate... or right-click the problem and select Annotate...
from the pop-up menu.

Note: If you try to select a problem that has an inactive diagnosis or procedure
code, you will be prompted to select a problem with an active code.

4. Enter your annotation in the dialog that appears (up to 60 characters).
5. Select OK.

Changing a Problem

To change a problem on a patient’s problem list, use these steps:
1. Select the Problems tab.

Select a problem from the problems list.

2

3. Select Action | Change....
4. Enter the desired changes.
5

Add or remove a comment (if desired).

Note: A comment can be as many as 60 characters (including spaces) in length.

6. Select OK.

Note: When you view the details of a problem, you will see who changed the
problem and when.

Making a Problem Inactive

To inactivate a problem on a patient’s problem list, use the following steps:
1. Select the Problems tab
2. Select a problem from the problems list.
3. Select Action | Inactivate
-or-

right-click a problem and select inactive.
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Removing a Problem

To remove a problem from a patient’s problem list, use these steps:
1. Select the Problems tab.
2. Select a problem from the problems list.
3. Select Action | Remove or right-click the problem and click Remove.

Note: Deleted problems are not actually removed from the database. Rather, a
deleted problem is flagged with a hidden tag. The hidden tag prevents the
problem from appearing on any reports or lists.

Verifying a Problem

To verify a problem on a patient’s problem list, use these steps:
1. Select the Problems tab.
2. Select a problem from the problems list.

3. Select Action | Verify or right-click the problem and click Verify on the pop up
menu.

Note: If you try to select a problem that has an inactive diagnosis or procedure
code, you will be prompted to select a problem with an active code.
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The Meds tab contains a list of medications for the selected patient. Inpatient, outpatient, and
Non-VA (including non-prescription and herbal) medications are listed in separate sections of

the window.

& VistA CPRS in use by: Cprsprovider,Ten (cprsnodel)
File Edit View Acton Tools Help

=10 x|

% CPRSFPATIENT FIVE CLIN14 Dec 00,04 00:00
BEBE-11-3344  Jan 00,1365 (39] | Provider CPRSPROVIDER.TEM

Primary Care Tearmn Unassigned

Flag

Hemate ﬁ Pogtings
[ata WAD

.&ctionl Outpatient Medications | Expires | Statuz | Lazt Filled | F|.|

ALLOPURINOL 100MG TAE Oty 1

Sig: TAKE OME TABLET BY MOUTH EVERY MORMING
AMO=APINE 50MG TAB Ghy: 2

Sig: TAKE OME TABLET BY MOUTH EVERY EVENING
AMOAAPINE B0MG TAR (b 2

Fending
Pending

Fending

Action | Mon& Medications | Gtart Date | Status

HNoniia, ASPIRIN 3258MG TAR

320MG MOUTH  Medication pregcribed by Mon W provider,
MWans, ALLOPURIMOL 100MG TAB

200G MOUTH - Mon?d medication recommended by VA provider.

Active

Active

WOT FOUMD
Give: 1

ActionI Ineatienl Medications | Stop D ate | Statuz | Location |:i
e

ASPIRIM SUPP.RTL 058/24/33
Give: 328MG RTL O4H PRM

FUROSEMIDE TAB 04,/23/98
Give: 20mg PO CAM

ACETAMIMOPHEM TAB 04,/03/33 E xpired

E spired

Ewpired

Cover Sheet | Problems  Meds | Orders | Notes | Consults | Surgeny | D/C Summ | Labs | Reports |

The Meds tab

Medication Details

If you would like to view additional information about a medication, double click the
medication entry or select a medication and choose View | Details.

Medication Administration History

You can view the administration history for a medication in three ways:
e Double-click a medication. The administration history will be listed at the bottom
of the details screen.
e Select a medication and then select View | Administration History.

e Select a medication and then right-click. Choose Administration History from
the pop up menu.
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Other Medication Actions (popup menu)

To take other actions, such as ordering a new medication, changing a medication order,
or changing a medication order status (discontinue, hold, or renew), you use the Action
menu or right-click a medication to display a popup menu. You can also place orders for
new medications from the Orders tab.

Note:  When a user takes actions on an order, such as renewing, changing, or
discontinuing it, an infrequent error sometimes occurs where the order number
in CPRS and the order in Pharmacy do not match. In this case, CPRS displays
a warning that there is an “invalid pharmacy order number” and instructing the
user to contact someone in the Pharmacy service to complete the action.

Using the right-click or popup menu on the Meds tab, if the user selects several items and
the right-clicks either on the items or elsewhere in the list, CPRS displays a popup menu.
When the user selects an action from the popup menu, the action applies to all selected
items. For example, if the user selects three inpatient medication orders and selects
Discontinue, the dialog appears with those three orders listed for discontinuation.

However, if no items are selected (highlighted in blue) and the user right-clicks on an
item, it is selected and the popup menu appears. In addition, CPRS treats each section,
Inpatient, Non-VA meds, and Outpatient, as a unique area so that if the user has an item
selected in, for example, Outpatient, and then right-clicks on an inpatient medication, the
outpatient selected will be deselected and the inpatient item will be selected and the
popup menu displays.

The popup menu includes the following items:

o Details...

e Administration History...
e Change...

o Discontinue...

o Refill...

e Renew...

e New Medication...

Order Checks

CPRS calls for order checks on all orders. CPRS calls for order checks at the following
times:

e When the user opens the order dialog by selecting an item from the Write Orders
pane or from an order menu

e In the order dialog when the user selects Accept Order
o When the user selects a sign action—before the user signs
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Local Order Checks

These order checks are available on a local CPRS system:

Allergy-Contrast Media Interaction
Allergy-Drug Interaction
Aminoglycoside Ordered

Biochem Abnormality For Contrast Media
Clozapine Appropriateness

Critical Drug Interaction

CT & MRI Physical Limitations
Dangerous Meds For Pt > 64
Dispense Drug Not Selected
Duplicate Drug Class Order
Duplicate Drug Order

Duplicate Opioid Medications
Duplicate Order

Error Message

Estimated Creatinine Clearance
Glucophage-Contrast Media
Glucophage-Lab Results

Lab Order Freq Restrictions
Missing Lab Tests For Angiogram Procedure
No Allergy Assessment

Order Checking Not Available
Polypharmacy

Recent Barium Study

Recent Oral Cholecystogram

Renal Functions Over Age 65
Significant Drug Interaction

Several parameters that each site controls determine how these order checks behave. For

medication orders, if a possible problem is found, CPRS displays the order check

window, such as seen below:

Order Checking

[CRITICAL drug-drug interaction: METROMIDAZOLE & WARFARIN (10% AMING ACIDS W0 L

ELECTROLYTES INJSOLN 500 ml, METRONIDAZOLE IMJ 1000 ml. [PENDINGT)

SIGMHIFICANT drug-drug interaction: ALLOPURINOL & WARFARIN (ALLOPURINOL TAB
300MG PO OAM same far the medication tab [FENDIMNG])

SIGMIFICANT drug-drug interaction: FLUOXETINE & WARFARIN (FLUOXETINE CAF.ORAL
20MG TAKE 1 CAPSULE BY MOUTH Two times a day as instructed FOR 5 DAYS [PENDING])

Accept Order | Cancel Order

When accepting a medication order, order checks are performed to identify potential problems.
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If the clinician chooses to sign the order, CPRS displays the following dialog:

Order Checks
WARFARIN TAB
BkAG PO QD *UNSIGNED*

CRITICAL drug-drug interaction: METROMNIDAZOLE & WARFARIN (METROMIDAZOLE 1M

10kARSSEML I QD *UNSIGHED™ [UNEELEASED

G o T e T A IR T LA T T R TR T AR I R A0 L
W AE TF WARFARIN TAB
100G 5MG PO QD *UNSIGNED™

CRITICAL drug-drug interaction: METRONIDAZOLE & WARFARIN (METRONIDAZOLE INJ 10MG/2ML IV QD *UNSIGMED® [UMRELEASED])
[ZF™ SIGNIFICANT drug-drug interaction: VITAMIN E & WARFARIN (MULTTVITAMIM INJ INJ 100 ML in SODIUM CHLORIDE INJ 1000 ml 50 mifhr [PENDING])

NOTE: The averride justification is for tracking purposes and Cancel Selected Order(s)
does not change or place new order(s).

Enter justification for overriding critical order checks -

Continue Return to Orders

The Order Checks dialog with hover hint showing the full text of the order check. In this example, the
critical interaction would require a justification for overriding it.

If the complete text is not visible, the user can hover the cursor over the text and a hover
hint will appear that contains the complete text for the order.

Whether the order check requires the clinician to enter a justification depends of how
each site has set the Clinical Danger Level for each order check. For example, the
Pharmacy package determines if an interaction is critical or significant. Each site then
determines whether the provider must enter a reason for override by setting a Clinical
Danger Level in CPRS for the Critical Drug Interaction and Significant Drug Interaction
order checks. If the Clinical Danger Level is set to High for an order check, the clinician
must enter a justification for overriding the order check. If the order check has a lower
Clinical Danger Level, CPRS does not require the clinician to enter a justification.

Another example would be allergy assessments. If the site has the No Allergy
Assessment order check set Clinical Danger Level to High and the patient does not have
an allergy assessment, then the order will require a justification for override. If the site
has the Clinical Danger Level to Moderate, no reason is required.

When a user enters a high clinical danger level override reason, the reason for override is
sent with the orders to ancillary packages so that the information is available to their
users.

Remote Order Checks
Note:  Remote order checks will be available at sites when the RDI software, including
patches OR*3.0*232, OR*3.0*238, OR*3.0*267, GMRA*4.0*26, and
GMRA*4.0*37, is installed at each site. The RDI rollout is planned as a phased
roll out that will last several months until all sites have the software installed.
In addition, with the Remote Data Interoperability (RDI) project, it is now possible to
perform a limited number of order checks against remote outpatient pharmacy and allergy
information from other Veterans Health Administration (VHA) facilities that is stored in
the Health Data Repository (HDR). Another project, the Clinical Health Data Repository
(CHDR) will enable remote order checks against allergies and outpatient medication data
from Department of Defense (DoD) facility data that is stored in the HDR. The CHDR
data only relates to active dual consumers (patients that are seen at both VHA and DoD
facilities).
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For the selected patient, RDI requests from the HDR all outpatient pharmacy data with an
expiration or discontinued date starting 30 days in the past and going forward, including
into the future.

What Remote Order Checks Are Available?
With RDI and CHDR, the following order checks occur:

e Allergy Contrast Media Interaction
e Allergy-Drug Interaction

e Critical Drug Interaction

e Duplicate Drug Class Order

e Duplicate Drug Order

e Significant Drug Interaction

Which Items Are NOT Used in Remote Order Checks?

Some items are not used in remote order checking because they are not stored in the
HDR. Others have a high annoyance factor and therefore were not included at the request
of field sites. The following items are not included in remote order checks:

e Inpatient Medications
¢ Non-VA Meds
e Supply items

e Local drugs that are not matched to the National Drug File
Note: The HDR-Hx and HDR-IMS contain prescriptions with drugs that are not
matched to the National Drug File (NDF). This prescription data should
be used in remote order checking for duplicate drug classes. Because
the National Drug File is updated regularly, these missing order checks
could be resolved whenever the NDF is updated. Some drugs may
never be matched, especially drugs used in research.

Will the Display Change?

With RDI, if an order check finds a problem, CPRS displays the information to the user.
The dialog is the same one that CPRS users are accustomed to with the addition of some
additional information:

e Medication orders include the last refill date and the quantity.

¢ Remote medication order checks also display the facility name where the
medication was prescribed. The facility information is provided as a convenience
should the user need to get further information from the facility. Local
medication order checks do not have any text where the facility name would be.

o For allergies, the term “remote”, “local”, and “local and remote” will display
based on where the allergy is recorded.

8/15/2008 CPRS User Guide 175



An example of the order check screen with remote facility names in the order checks is
shown below.

Order Checks

HYDROCHLOROTHIAZIDE TAB BOMG
TAKE T'w0 TABLETS BY MOUTH MO-TUAE-TH-FR
Cluantity: 1 Refills: 0 *UMWSIGHED”

Ath Medical Groug

Luplicate order: HYDROCHLORO THIAZIDE 500G TAR TRA - Ls ;
Frevious adverse reaction to: HYDROCHLORDTHIAZIDENREMOTE SITE[S]

COLCHICIME TAB 0.E5MG
TAKE T'w0 TABLETS BY MOUTH MO-TUAE-TH-FR
Guantity: 30 Refills; 0 *UNSIGHNED®

Duplicate order: COLCHICIME 0.6MG TAB TAKE T'w0 TABLETS BY MOUTH 3 PER D&Y FOR 30 DAYS, AND TARE OME TABLET 1 PER
D&y FOR 30 DAYS, AMD TARE TWw0 TABLETS P [ACTIVE - Last Filk 03/10/06  Quantity Dispenged: 2] >§ DAY TUN

Cancel Selected Orderz)

Enter justification for overriding critical order checks -

Continue

This screen capture shows sample order checks. At the end of possible interactions, CPRS displays the
remote medication order’s location and for allergies, indicates if the allergy is recorded locally, remotely, or
both. The red boxes are for emphasis and do not display in CPRS. In this example, “4™ Medical Group”
denotes a DoD medical facility, “Dayton” is a remote VAMC, and “remote site(s)” means that the allergy
has been recorded at a different site.

Allergy and local order checks do not display the facility name.

To ensure that providers have the information they need, CPRS also provides the
message “Remote Order Checking not available — checks done on local data only”, as
shown below, if CPRS receives no data from the HDR.

o

emote Order Checking not available - checks done on local data -:unl_lrll

Duplicate order: ASPIRIM TAR 325 MG PO BID [PEMDIMNG] ‘
Duplicate order: ASPIRIM TAB 326 MG PO BID [PEMDIMNG]
Fresvious adwerze reaction to: ASPIRIM [LOCAL)

Accept Order | Cancel Order

If CPRS receives no data from the HDR, it indicates this in the message to the provider. The box and arrow
are added here to show how the message will display.

CPRS shows this message once during an ordering session when it cannot communicate
with the HDR and then does not show it again until the user begins another ordering
session. However, after displaying the message, CPRS continues to attempt
communication with the HDR. If CPRS reaches the HDR, remote order checks will
appear when orders are placed.
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How Is RDI Remote Order Checking Enabled?
To use remote order checking, your site must enable a parameter to access HDR data.
This parameter is set for the entire facility.

When Does CPRS Get Remote Data?
Order checks from CPRS can happen several times during a CPRS ordering session:

e Beginning to write/copy/change orders — When a user selects an order menu to
begin writing orders, CPRS requests some order checks, such as polypharmacy,
renal function, or creatinine clearance, for example.

e On order acceptance — When the user selects Accept, CPRS requests the order
checks.

o Signature of orders — When a user signs the order, CPRS requests order checks.

How Long Is the Data Used?

A parameter that sites can set controls how long HDR data is stored locally and is
considered “fresh” and can be used for order checks before the data will be retrieved
again from the HDR. The default time for this parameter is 120 minutes or two hours, but
each site can change the time in that parameter.

Sorting the Medications View

CPRS enables users to get different views of the medications a patient is taking based on
different sorting criteria. CPRS remembers the value selected by the user for the Meds tab
sort. The first time a user signs into CPRS 27 the Meds tab will default to the original
sort. The sort name will be display on the meds tab.

The first format is the existing functionality and is sorted by Location, then by Status
Group, then by Stop Date/Expiration Date. The existing functionality uses the following
status groups:

e Pending
o NON VERIFIED
o NON-VERIFIED
o PENDING

e Active/Hold

ACTIVE

ON CALL

REFILL
REINSTATED
RENEWED
SUSPENDED
HOLD
PROVIDER HOLD
DONE

DRUG INTERACTIONS

O O O0OO0OO0OO0OO0OO0OO0oOOo
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e Expired
o EXPIRED

e Discontinued/Deleted

DATE OF DEATH ENTERED
DELETED

DISCONTINUED
DISCONTINUED (EDIT)
DISCONTINUED (RENEWAL)
DISCONTINUED BY PROVIDER
PURGE

O O0OO0OO0OO0OO0OOo

The first new view is sorted by Status Group, then by Status, then by Location, then by
Drug Name. The first new view uses the following Status Groups:

e ACTIVE

Active

Refill

Hold
Suspended
Provider Hold
On Call

O O O0OO0O0Oo

e PENDING
o Non-verified
o Drug Interactions
o Incomplete
o Pending

e DISCONTINUED

Done

Expired

Discontinued

Deleted

Discontinued By Provider
Discontinued (Edit)
Reinstated

Renewed

O O O0OO0OO0OO0OO0OOo

The second new Meds tab view within CPRS is sorted alphabetically by Drug:

e Sort by drug name
e Status active
e  Status recent expired (using ORCH context meds stop date)

Medications will sort Inpatient, Outpatient, and Non-VA meds. Each group will sort in
their own section on the CPRS Meds tab.
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To sort the medications, use these steps:
1. Select the Meds tab.
2. Select the appropriate sorting method:

o Sort by Status/Exp Date (IMO first on Inpt)
o Sort by Status Group/Status/Location/Drug Name
o Sort by Drug (alphabetically)/status active/status recent expired

Ordering Inpatient Medications

Ordering medications uses two dialogs in the ordering process and eliminates the
dispense drug prompt. Inpatient medication orders now require a valid schedule. If users
do not find the appropriate schedule in the list, they can choose to create a day-of-
week/administration time schedule using the new Schedule builder. This feature also
works for renewing, copying, and changing inpatient medication orders.

Note: Because a valid schedule is required, if you attempt to modify an existing
medication order that does not have a valid schedule, you will receive a
message box stating that and will have to enter a valid schedule.

CPRS now requires a unique match in the Medication, Dosage, Route, and Schedule
fields for inpatient medications before CPRS will auto-select an item from the list. For
inpatient medications, the Medication and Schedule fields must be an item from the list,
but the Dosage and Route can be a free-text entry (the route must be in the
MEDICATION ROUTES file #51.2). If the desired schedule is not on the list, the user
can build a day-of-week/administration time schedule using the Schedule Builder.

Also, medications that are not in the formulary display in the list with the letters “NF”
after the name or synonym, which is also displayed. CPRS checks for non-formulary
dosages (e.g., the VA formulary may not have a 2.5 MG pill, but it may have a 5.0 MG
pill) and for non-formulary orderable items (e.g., the VA may not carry a specific kind of
allergy medication).

New Clozapine Requirements
With the Food and Drug Administration required changes for administering Clozapine,
the following criteria must be met for a provider to order Clozapine:

e The patient is part of the treatment program.

e The patient has proper WBC (White Blood Count) and ANC (Absolute
Neutrophil Count) lab tests within the past 7 days.

e The ordering provider has the YSCL AUTHORIZED key.

e The ordering provider has a valid Drug Enforcement Agency number or Veterans
Administration number (DEA/VA#).
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CPRS checks these criteria by calling an API provided by the Mental Health package that
determines whether the patient should be permitted to receive the new prescription.
CPRS gives order checks if the patient’s lab test values are in the mid or low range as

shown below:
Lab Test Ranges
Low Range | Mid Range High Range
WBC <3 between 3 and 3.5 >3.5
ANC <15 between 1.5 and 2 >2

The labs test results determine what level of override is needed for the patient to receive
Clozapine:

e High Range — No override needed.

e Mid Range — Local override. This is like a normal medication order check and
can be overridden at the local level.

¢ Low Range — National Clozapine Coordinating Center (NCCC) override
required. If the patient’s lab values are in the low range, the provider must
contact the NCCC to receive an override that is valid for a single Clozapine
order.

The other order checks related to Clozapine will continue to work as they have prior to
these changes.

Additionally, the values of the Days Supply, Quantity, and Refills fields are restricted
based on the type of patient that Mental Health designates in their files when the provider
is ordering Clozapine. This can be a 7, 14, or 28-day recipient of the Clozapine drug. For
refills, the following rules apply:

e Patients on a 7-day monitoring frequency have no refills available.

e Patients on a 14-day monitoring frequency can receive a full 14-day supply or a
7-day supply and ONE refill.

e Patients on a 28-day monitoring frequency can receive EITHER a full 28-day
supply, or a 14-day supply and ONE refill, or a 7-day supply and THREE refills.

CPRS now prevents the user from renewing outpatient and inpatient Clozapine orders.
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Simple Dose

Note: If the user attempts to order inpatient medications for an inpatient from an
outpatient location, CPRS discontinues the order process and returns the
user to original Orders or Meds tab display.

To write a new simple dose Inpatient Medications order, use these steps:
1. Select the Meds tab and then select Action | New Medication.

_Or_

select the Orders tab and bring up the inpatient dialog by clicking the appropriate
item in the Write Orders pane. CPRS displays the Medication Order dialog as
show in the graphic below.

& M >dication Order E

demedEER Select
| | Seect |

demerol ql2h
—> mylanta
Drigowin .1 25mg Hakd

DEMEROL  <MEPERIDIME INJSOLM ;I
~# DEPAKEME  <ALPROIC ACID LIGUID SYRUP >

DEPAKOTE MF  «<DIWALPROEX TABEC:»

DEPO-MEDROL  <METHYLPREDMISOLOME IMJ.SUSP >

DEPO-PROVERA  MWF <MEDROXYPROGESTEROME IMNJSUSP = —
DEPO-PROVERA  <MEDROXYPROGESTEROME TAR »

_MLEEENEEP MWF  «TESTOSTEROMNE CYPIOMATE 100MGAML IMJSOLM =
| DES «<DIETHYLSTILBESTROL TAE -

DESEMEX  <UWMDECYLEMIC ACID/ZINC UMDECYLEMATE QINT. TOP =

DESEMEX  <UWDECYLEMIC ACID/ZIMC UNDECYLEMNATE POWDER.TOP »

DESEMEX QIMTMENT  <UNDECYLEMIC ACID/ZINC UNDECYLEMNATE OIMT.TOP »

DESEME= OINTMEMT  <UNDECYLENIC ACIDAZINC UNDECYLENATE PONWDER.TOP
DESIPRAMINE TAB

DESMOPRESSIM INJSOLM - MF LI

NESOMIDE CRFAM TOP - MF
;I Accept Drderl
;l [uit |

The Medication Order dialog allows you to select from a list of medications.

2. Locate the desired medication or medication quick order by typing characters in
the Medication field.

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

3. Select the quick order or medication name. Once the name is selected, CPRS
displays a second dialog to select the items for the rest of the order. In the top
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field of the second dialog, the generic medication name and the synonym
(usually a brand name) are displayed.

Note: CPRS now uses a look up from Pharmacy to determine whether the
selected medication is a controlled substance that requires the signature
of a provider with a DEA or VA number. For controlled substances,
CPRS displays a message—"Provider must have DEA# or VA# to order
this medication”—as shown in the graphic below. CPRS allows orders
for controlled substances only when selected providers are able to sign
the orders. You may need to exit the dialog, change the provider
selection, and then reenter the dialog.

DEA# Required x|

Provider must have a DEA# or WA# to order this medication

You must have a DEA# or VA# to order certain medications.

In the Dosage field and select or type a dosage.

The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. Also, the character “~” may not be entered in
the Dosage field. Also, the associated cost of the drug is displayed to the right of
the dosage.

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.
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& Medication Order @

L
|AMO><ICILLIN,’CLA\/ULANATE TAB Change

Dosage ] Cornplex ] Foute Schedule (Day-Of-vweelk)
|1 TABLET AMOKILLIN 500G -CLAY ACID 126MG TAE |ORAL |EHID [~ PRN
1 TABLET AMOXILLIN GO0MG -CLAY ACID 125MG TAH

2 TABLETS ARMOXILLIN 500MG -CLAY ACID 125MG T BIDAC

EVERY-OTHER-DAY

FIWE=D

rO-FR 22 v
Zomments:
[~ Give additional dose now? Priority
Admin. Time: 0917 ROUTINE  ~

Expected First Dose: TODAY (Jun 22, 07) at 1700
Y

AMORICILLIN/CLAVULANATE TAB AMOXILLIN 500MG -CLAY ACID 126MG TABLET Accept Orderl

OME TABLET PO BID
Cuit
b’

8% PA OK

Medication dosages are displayed on the left side of the Medication Order dialog.

5. Inthe Route field, enter the appropriate route (a default route may have been set
up) by either selecting one from the list or typing in a valid route.

6. Inthe Schedule pane, select an existing schedule from the list or, to use a day-of-
week/administration time schedule not on the list, select OTHER (you can also
click the Non-Standard? link and then click OK on the dialog that displays).

When the user selects a schedule, the administration times may display under the
“Give additional dose now” text. The administration times will display if they
have been defined for the ward or if there is a default as long as the order is not a
PRN order.

7. If you selected an existing schedule, skip to step 8. If you selected OTHER, the
Order with Schedule ‘OTHER’ dialog appears. Take the following steps:

a.) Select one or more checkboxes by the appropriate days of the week.

b.) If the schedule requires specific administration times skip to steps c and d. To
select a schedule from the list, highlight the schedule and select Add.

Note: Users can assign either a schedule from the list or specific
administration times, but not both. Also, because the user is specifying
days of the week and a schedule, the list will contain only schedules
less than 24 hours (for example, Q36H will not be in the list).

c.) To use a specific administration time, select the hour and minutes (if the user
only selects the hour, the minutes will default to zero) and select Add.

d.) Repeat step c until you have entered all required administration times.
Warning: The administration times in the Schedule field apply to each day
of the week that is listed, such as TU-TH-SA@0800-2000, for

example. To create a schedule such as TU@0800 TH@2000,
users would have to enter two separate orders using the complex
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10.

medication order dialog. Also, users may not enter a schedule
that only has administration times and PRN but no days.

e.) If you make a mistake while selecting an administration time or schedule, do
one of the following to remove it:

= For asingle administration time, highlight the hour and minutes in the
Set Administration Time fields and select Remove (so to remove 08:00,
you would have to select that time in the Set Administration Time fields
not in the Schedule text box.)
= Toremove the schedule, highlight the schedule and select Remove.
»= To remove the entire schedule and begin again with step a, select Reset.
f.) Review the Schedule field.

g.) When you have the correct schedule, select OK.

& Order with schedule "OTHER®

EEX

Select Days of Week
[ SUN

¥ MON
Evenyday| o
 WED
¥ THU
v FRI

[~ SAT

Set Administration Time

P

_Add |
Femove|

r‘_\ This order will not become active until avalid schedule is used.

Schedule

NOOM

BID s
BIDAC
MO-FR 22

onzH
oEH
oA
Qz24H
ozH

Q3H
MaH

Remove

Schedule

Feset

MO-TU-TH-FRE@NOON

Ok

Cancel

The Order with Schedule *OTHER’ dialog allows you to enter a customized day-of-week and/or
administration-time schedule. The user can enter specific administration times or select a schedule

from the available list.

Select PRN if necessary.

PRN will display in the schedule field if the PRN checkbox is checked or if the
schedule is defined in the Pharmacy files as a PRN schedule.

Add comments (optional).

CPRS displays the date and time of the expected first dose if it can determine
one. (For example, CPRS cannot show an expected first dose for “on call” or
schedules with PRN. On the complex tab, it will not try to determine an expected
first dose after a THEN because the first item must be completed.) If you want to
give an additional dose now, select the Give additional dose now check box.

Note:

Make sure that you are careful about using give-additional-dose-now

functionality. When you click the check box, CPRS creates a new order
and sends it to Inpatient Medications. Make sure this new order and the
original schedule you entered do not overmedicate the patient. “Give
additional dose now” is not available for ONCE, ONE-TIME, or NOW
orders. It is also not available for delayed orders.
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By checking the "Give additional dose now" box, you have actually entered two orders for the same medication "AMPICILLIN CAP,ORAL "

The first order's administrative schedule is "Q6H"
The second order's administrative schedule is "NOW"

Do you want to continue?

Cancel |

11.
12.

13.

14.

Complex Dose

Note:

Click the drop-down arrow and select a value for the Priority field.
Select Accept Order.

Note: If you do not complete the mandatory items or if the information is
incorrect, CPRS sends a message that tells you the information is
incorrect and shows you the correct type of response.

(Conditional) If the medication ordered may be contraindicated because of
allergies, drug interactions, or duplicate orders, CPRS will display the Order
Check window. Carefully review all order checks and decide if the medication
should be ordered. Do one of the following:

o To proceed, select Accept Order.
o To stop the ordering process and return to the dialog, Cancel Order.
Enter another medication order or click Quit.

Note: CPRS requires a signature before it sends the order to pharmacy. You
can either sign the order now or wait until later.

If the user attempts to order inpatient medications for an inpatient from an
outpatient location, CPRS discontinues the order process and returns the
user to original Orders or Meds tab display.

To write a new complex dose Inpatient Medications order, use these steps:

1.

Click the Meds tab and select Action | New Medication.

_Or'_
click the Orders tab and bring up the inpatient Medication Order dialog by
clicking the appropriate item in the Write Orders pane.

Locate the desired medication or medication quick order by typing characters in
the Medication field.

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

Select the quick order or medication name. Once the name is selected, CPRS
displays a second dialog to select the items for the rest of the order. In the top
field of the second dialog, the generic medication name and the synonym
(usually a brand name) are displayed.

Note: CPRS now uses a look up from the Pharmacy package to determine
whether the selected medication is a controlled substance that requires
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the signature of a provider with a DEA or VA number. For controlled
substances, CPRS displays a message—"Provider must have DEA# or
VA# to order this medication"—as shown in the graphic below. CPRS
allows orders for controlled substances only when selected providers are
able to sign the orders. You may need to exit the dialog, change the
provider selection, and then reenter the dialog.

DEA# Required x|

Provider must have a DEA# or WA# to order this medication

You must have a DEA# or VA# to order certain medications.

4. Click the Complex dose tab.

Note: After you begin a complex order, you must remain on the Complex tab
until you finish the order. Do not attempt to start from or switch back to
the Dosage tab. If you do, all complex dosages will be erased and you
will be forced to start again.

5. Inthe Dosage field, select or type the appropriate dosage.

The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. Also, the character “~” may not be entered in
the Dosage field. (The associated cost is displayed to the right of the dosage.)

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user
does not enter enough characters to uniquely identify an item, CPRS
waits until the user manually selects an item using the mouse or the
keyboard.

6. In the Route field, enter the appropriate delivery route for the medication (a
default route could have been set up) by either selecting one from the list or by
typing a valid route.

7. Inthe Schedule field, select an existing schedule from the list or, to use a day-of-
week/administration time schedule not on the list, select OTHER.

8. If you entered an existing schedule, skip to step 9. If you selected OTHER,
CPRS displays the Order with Schedule *OTHER’ dialog. Take the following
steps:

a.) Select one or more checkboxes by the appropriate days of the week.

b.) If the schedule requires specific administration times skip to steps c and d. To
select a schedule from the list, highlight the schedule and select Add.

Note: Users can assign either a schedule from the list or specific
administration times, but not both. If launched from the Complex tab,
the Day-of-Week Schedule builder does not display one-time
schedules in the schedule list. Also, because the user is specifying
days of the week and a schedule, the list will contain only schedules
less than 24 hours (for example, Q36H will not be in the list).

186 CPRS User Guide 8/15/2008



To use a specific administration time, select the hour and minutes (if the user

only selects the hour, the minutes will default to zero) and select Add.

d)
Warning:

Repeat step ¢ until you have entered all required administration times.
The administration times in the Schedule field apply to each day

of the week that is listed, such as TU-TH-SA@0800-2000, for
example. To create a schedule such as TU@0800 TH@2000,
users would have to enter two separate orders using the complex
medication order dialog. Also, users may not enter a schedule
that only has administration times and PRN but no days.

one of the following

to remove it:

If you make a mistake while selecting an administration time or schedule, do

» For asingle administration time, highlight the hour and minutes in the
Set Administration Time fields and select Remove (so to remove 08:00,
you would have to select that time in the Set Administration Time fields

not in the Sched

ule text box.)

= To remove the schedule, highlight the schedule and select Remove.
»= To remove the entire schedule and begin again with step a, select Reset.

Review the Schedul

f)
g.)

e field.

When you have the correct schedule, select OK.

& Order with schedule ‘OTH

ER

EEX

r‘_\ This order will not become active until avalid schedule is used.

Select Days of Week Set Administration Time scheduls
[~ SUM -~ HOOM
v hOM BID —
BIDAC
Everyday| o g bO-FR 22
~ WED Q12H Femove
Q18H
¥ THU Q1A
024H
v FRI o2H
Q3H
[ SAT v Mk bt
Sehedule MO-TU-THFR@NOON
Feset Ok Cancel

The Order with Schedule ‘OTHER’ dialog allows you to enter a customized day-of-week and/or
administration-time schedule. The user can enter specific administration times or select a schedule

from the available list.

9. Select PRN if necessary.

PRN will display in the schedule field if the PRN checkbox is checked or if the
schedule is defined in the Pharmacy files as a PRN schedule.

10.

days) a patient should use the specified dose.

11.

Outpatient Meds) or no conjunction for the final line.

12. Click in the Dosage field in the next row and select a dosage.

Click the Duration field. Enter a number and select units (the default unit is

Add the appropriate conjunction: And, Then, Except (Except is only for
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The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. Also, the character “~” may not be entered in
the Dosage field. (The associated cost is displayed to the right of the dosage.)

13. CPRS fills in the Route and Schedule fields. If necessary, change the values in
Route and Schedule fields.

14. Click and enter the duration and a conjunction (or no conjunction for the final
line).

Note: Your site’s IRM staff may have specified rules governing the status of
inpatient medication orders when patients are transferred from one ward
or service to another. It may have also specified the number of days an
inpatient medication order remains active. Please check with your site’s
IRM staff for information about these rules.

15. Repeat steps 12-14 until you have completed the complex dose.

Note: You can also add or remove a row in the complex dosage. If you add a
row, CPRS places the new row above the selected row. To add a row,
click the gray area in front of the row and click Add Row. To delete a
row, click the gray area in front of the row to be deleted and click Delete
Row.

16. Add comments (optional).

CPRS displays the expected date and time of the first dose. (For example, CPRS
cannot show an expected first dose for “on call” or schedules with PRN. On the
complex tab, it will not try to determine an expected first dose after a THEN
because the first item must be completed.) If you want to give an additional dose
now, select the Give-additional-dose-now check box.

Give Additional Dose Mow for Complex Dri x|

Give fAdditional Dose Mow is in addition ko those lisked in the table,
Please adjust the duration of the Ffirst row, iF necessary,

Ik I Cancel

CPRS displays a warning to providers who select Give additional dose now.

Note: Make sure that you are careful about using give-additional-dose-now
functionality. When you click the check box, CPRS creates a new order
and sends it to Inpatient Medications. Make sure this new order and the
original schedule you entered do not overmedicate the patient. “Give
additional dose now” is not available for ONCE, ONE-TIME, or NOW
orders. It is also not available for delayed orders.

17. As the warning message advises, check to ensure that the orders you created will
not overmedicate the patient. If the orders are acceptable, click OK. If not, click
Cancel to remove the Give-additional-dose-now order.

18. Click the drop-down arrow and select a Priority.
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& Medication Onder, g|

|ACETAMINOPHEN TAEB Change
Display Restrictions{Guidelines Insert Bow | Famove Bow |
Dosage Complex . [Day-Of-eek)

Dosage Fuoute |Sc:hedu|e |Durati0n (Dpti|Admin. Times |then,’and|
| |1300 MG DRAL QEH 3DAYS 0B00-1400-2200  THEM
| |650 MG ORAL Q6H -|v PRM
Comments:
[ Give additional dose now Priarity

ROUTINE -
Expected First Dose: TODAY (Mar 13, 08) at 14:00
ACETAMINOPHEN TAB Accept Order
1300 MG PO Q8H FOR 3 DAYS THEM 650 MG PO Q6H PRMN
Cluit

You should specify the duration for a medication order.
19. Click Accept Order.

Note: If you do not complete the mandatory items or if the information is
incorrect, CPRS sends a message telling you that the information is
incorrect and showing you the correct type of response.

20. (Conditional) If the medication ordered may be contraindicated because of
allergies, drug interactions, or duplicate orders, CPRS will display the Order
Check window. Carefully review all order checks and decide if the medication
should be ordered. Do one of the following:

o To proceed, select Accept Order.
o To stop the ordering process and return to the dialog, Cancel Order.

21. Enter another medication order or click Quit.

Note: You must sign the order before CPRS sends it to the Pharmacy
package. You can either sign the order now or wait until later.
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Ordering Inpatient Medications for Outpatients

Note:  IMO features will not be available in the CPRS until patch SD*5.3*285 is
installed in your account.
The Inpatient Medications for Outpatients (IMO) project is designed to enable a CPRS
user in an authorized location to order unit-dose medications or intravenous (1V)
medications that are dispensed by inpatient pharmacy and administered to an outpatient
in a clinic setting. IMO allows VistA order checks to function for such medication orders.
Each site must decide which clinics should be defined as IMO locations and then IRM or
CAC staff will need to set up those locations.

On the Orders tab, CPRS displays IMO unit-dose orders, 1V Fluid (Infusion) orders, and
Nursing text orders written in an IMO location under a new display group named Clinic
Orders. To show under the Clinic Orders display group, Nursing text orders must have
the display group of Nursing and must be ordered from an authorized IMO location. If
they are not ordered from an IMO location, the Nursing text orders will display under the
Nursing display group. This includes text orders that are part of an order set.

Note: If IMO Nursing orders do not display where expected, they may not be set up
properly. IRM or CAC personnel should check the CPRS Technical Manual:
GUI Version for more information.

lnix]
File Edt View Action Options Tools Help
CPRSPATIENT SEVEN 4 Feb 00,06 00:00 Primary Care Team Unassigned B HDemnle " Postings
000000007 Jan 00,1957 (49) | Provider: CPRSPROVIDER,TEN ag)| Date CwA
View Orders Current [Active & Pending status only] Orders - PHARMACY
Eictive Orders fincludes Pendind & Heces Service | Order | Stat 2 Stop__| Provider | i .| c. | staus Location |
Delayed Admit To Generallacute Medicir [Cinic Oiders >> Test of Text Order Star: NOW | Cprsprovider.T unieleaser 1010 =
*UNSIGNED* Stop: Mar
2.2006
Wit Delayed Orders AMIND ACIDS 10X INJ 500 Cprspravider, T unrelease: 1010
ml 5 ml/hr with total volume
wiite Orders Sml “UNSIGMED~
cdd New Drders ALLOPURINOL TAB Cprsprovider, T unreleaser 1010
Clinician Order Screen 300MG PO DAM
Alergies *UNSIGNED*
Diet Non/A Meds  Nona CIMETIDINE TAB Cprsprovider, T active Emergency
Meds, Inpatient TAKE OPM Patient uses nondd
Meds, NoniA pharmacy
e Non'Vih AMOXEPINE TAB BOMEG Cprsprovider,T active Emergency
i TAKE TwiO TABLETS BY MOUTH
EIES EVERY MORNING Patient uses
'Emag'"‘f nonh phamacy
L Non b ACYCLOVIR CAP.ORAL Cprsprovider, T sctive Emergency
rocedurs b
vitals
TAKE 1 CAPSULE BY MOUTH
UESULLR L Q72H Patient uses noniia
phamacy
Non/ THIAMINE TAB 100MG Cprsprovider, T active Emergency
TAKE Twi0 TABLETS BY MOUTH
EVERY DAY Patient uses non'vi
phamacy
Cliic: Orders | AMIND ACIDS 10% M) 500 mi 50 Cprsprovider,T pending Emergency
bt with total volume 1000mI =
DEXTROSE INJ SOLN 1000 Cprsprovider, T pendng  Emergency
100 mishr with total volume 2000m
CEFAZOLIN INJ Start: 02/16/05 | Cprsprovider,T pending  Emergency
20GM/2VIAL IV QEH 2300
VANCOMYCIN INJ Start; 02/16/05 | Cprsprovider,T pending  Emergency
1GMAVIAL IV ONCE 170
CEFAZOLININ 2GM in Cpusprovider,T pending  Emergency -
Cover Sheet | Prablems | Meds  Qrders | Motes | Consuls | Suigery | D/C Summ | Labs | Reports
| [ [ Lock

This example shows the Order tab with all three types of orders--unit-dose, intravenous (I1V), and nursing
text only orders--that can appear under the IMO display group of Clinic Orders.

On the Meds tab, IMO medication orders of all statuses except unreleased orders display
at the top of the Inpatient Medications pane before other inpatient medications orders.
Nursing text orders do not display on the Meds tab. User can distinguish IMO orders
because they have an entry in the Location column of the Meds tab display.

Note: IMO orders are affected by both CPRS auto-DC rules and Inpatient Medications
rules for auto-discontinuing orders on admission and discharge. If sites do not
want IMO orders to auto-discontinue on admission and discharge, sites will
have to ensure that neither CPRS nor Inpatient Medications discontinues IMO
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orders. Inpatient Medications uses the AUTO-DC IMO ORDERS parameter to
exclude IMO orders from being discontinued.

Criteria for Ordering Inpatient Medications for Outpatients

To successfully write inpatient-medication orders for outpatients, the outpatients must

meet at least one of the following criteria:

the current day or a day in the future

They must be currently checked in at an authorized hospital location

They must have a scheduled appointment at an authorized hospital location for

Note: If patients do not meet either of these criteria, you can create a new visit
for them at an authorized hospital clinic. To create a new visit, select the
Provider/Encounter button,

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI |£|
File Edit Wiew Tools Help

CPRSFPATIENT _ELEVEN 3AS Primary Care Team Unazsighed = Hemnate Poztings
éﬂ BEE-10-1100 Oct 001942 [62) Provider. CPRSPROVIDER. TEM ! WAD

Select the Visit tab, select new, and then select OK.

In addition, before you can use the Meds tab to place IMO orders, your site’s IRM staff
must set up the new-medication order dialog to include inpatient medications.

Simple and Complex Doses
Take the following steps to write IMO orders:

1. Click the Meds tab

2. From the main menu, click to select Action | New Medication

or

click to select the area within the Inpatient Medications window, then right click
and select New Medication from the shortcut menu. (You can also place

inpatient-medication orders for outpatients via the Orders tab. For detailed

instructions, see "Ordering Inpatient Medications for Outpatients" in the
“Orders” section of this manual.)

CPRS prompts you to select a location for current activities. Select a scheduled

(current or future) appointment at an authorized hospital/clinic location, or create
a new visit in an authorized hospital/clinic location using the default time for new

visits (NOW).
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4. CPRS displays one or more new medication dialogs. These dialogs are site—and
sometimes user—specific. For example, the person who manages information
resources at your site may have set the ORWDX NEW MEDS parameter (which
controls the new-medication order dialog) to display a list of your inpatient and
outpatient quick orders.

dle Dione
daif) M Dy

W HURSING [CATHERI

! CH IV DUACE, DRDER

- WHE

! HALISEA

ks Potapsium Chioade

New-medication dialogs can vary widely. This sample dialog enables a specific user to select from
a list of his inpatient and outpatient quick orders, among other things.

However, the person who manages information resources at your site could also
define a generic dialog for all applicable users.

(e Done || =10f x|
1 Patiort Movement 31 Condom Catheter T Chem? =]
2 Diagnosis 32 Guaisc Stook: F I ‘ ‘ y Pastings
3 Condiicn 33 Incenlive Speometer 73 Ghicoss 7)) oW
¢ . = MR ;; ﬁc i | status | Last Filled | Riofi. |
10 PARAMETERS... 4 DIETETICS.. 76 PIT Hor-ia es
1 TPRESR 41 Fiegular Diet 7 PR
12 Weight £ Tubshedg M o RN
13 1&O &3 MPO 5 Midnight 78 LDH Panding
14  CalHOen B0 Urinalysis
50 IVFLUIDS.. 81 Culwe & Suscept Fending
20 ACTRTY. 51 OUTPATIENT MEDS.
21 Adlb 55 mmnrﬁr MEDS.. | 9  OTHERORCERS. P Eweed  Jm603 O
23 BedRes/BRP 41 EKG: Portable .
2 Ambuate TID B IMAGING .. Lo REi e
25 UpinChak TID B1  Chest2views PAMAT 53 Tt Oy Orces EI
Action | Manvié, Madications | S10p Date | States
Covet Sheet | Problems  pMgds | Orders | Motes | Consuks | DAC Suemm | Labe | Fepons |
T3

This new-medication order dialog offers a variety of options that are not user-specific.

5. Select an inpatient medication.

Once the name is selected, CPRS displays a second dialog to select the items for
the rest of the order. In the top field of the second dialog, the generic medication
name and the synonym (usually a brand name) are displayed.

6. To place a simple-dose or complex-dose order for this medication, follow the
steps outlined in the “Simple Dose” or “Complex Dose” sections of this manual,
respectively.
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On the Meds tab, CPRS displays IMO orders sorted at the top of the Inpatient
Medications window with corresponding authorized hospital/clinic locations in the
Location column.

Act.. | Outpatient Medications | Expires | Staws | LastFi.. | Refil. |
ACETAMINOPHEN B50MG TAB Oty 180 Pending
Sig: TAKE ONE TAELET BY MOUTH EVERY 2WEEKS AS
NEEDED
5% LCD CREAM.TOP Omy:1 Pending

Sig: AFPLY 4 ASF TO AFFECTED AREA EVERY 12 HOURS

Action | Mon-VA Madications Stan D | Status
Act.. | Inpatient Medications | Stop D...| Status | Location |
DIGOXMN TAB Fending Albany Med
Give: 150 MG PO QAM
ASPIRIN TAB Fending Employes H
Give: B50MG PO OMONTH
AMORICILLIN/CLAVULANATE TAB Fending Employee H

Give: 2 TABLETS PO OMONTH

Cover Sheel| Problems Meds | Orders | Notes | Consults | Surgery | D/C Summ | Labs | Repons |

CPRS displays IMO orders at the top of the Inpatient Medications window on the Meds tab.

Changing or Copying Orders

Users can also change, copy, and renew inpatient medication orders for outpatients
(IMO) if the user is ordering from an authorized IMO location. If the patient’s location is
not an authorized IMO location (even if the patient is an inpatient), users will not be able
to change, copy, or renew the IMO orders. To change or copy inpatient medication orders
for outpatients, follow the instructions in the “Changing Orders” or “Copying Existing
Orders” section of this manual, respectively.
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Outpatient Medications

Outpatient medication orders can be written as simple doses or complex doses. Users
must enter a medication name, dosage, route, and schedule. For outpatient medications,
dosage, schedule, and route can be free-text entries, but the medication must be chosen
from the list of options. The route can be typed in, but to be accepted, it must be a valid
route that is in the MEDICATION ROUTES file #51.2.

Also, medications that are not in the formulary display in the list with the letters “NF”
after the name or synonym, which is also displayed. CPRS checks for non-formulary
dosages (e.g., the VA formulary may not have a 2.5 MG pill, but it may have a 5.0 MG
pill) and for non-formulary orderable items (e.g., the VA may not carry a specific kind of
allergy medication).

Simple Dose
To write a new simple dose Outpatient Medications order, use these steps:

1. Select the Meds tab and select Action | New Medication

-0r-

Select the Orders tab and bring up the Outpatient dialog by clicking the
appropriate item under the Write Orders box. CPRS will display the Medication
Order dialog as shown in the graphic below.

& M >dication Order E

demedEER Select
| | Seect |

demerol ql2h
—> mylanta
Drigowin .1 25mg Hakd

DEMEROL  <MEPERIDIME INJSOLM ;I
~# DEPAKEME  <ALPROIC ACID LIGUID SYRUP >

DEPAKOTE MF  «<DIWALPROEX TABEC:»

DEPO-MEDROL  <METHYLPREDMISOLOME IMJ.SUSP >

DEPO-PROVERA  MWF <MEDROXYPROGESTEROME IMNJSUSP = —
DEPO-PROVERA  <MEDROXYPROGESTEROME TAR »

_J:I.EEEIJ.EIEISLEE.ELNEE' MWF  «TESTOSTEROMNE CYPIOMATE 100MGAML IMJSOLM =
| DES «<DIETHYLSTILBESTROL TAE -

DESEMEX  <UWMDECYLEMIC ACID/ZINC UMDECYLEMATE QINT. TOP =

DESEMEX  <UWDECYLEMIC ACID/ZIMC UNDECYLEMNATE POWDER.TOP »

DESEMEX QIMTMENT  <UNDECYLEMIC ACID/ZINC UNDECYLEMNATE OIMT.TOP »

DESEME= OINTMEMT  <UNDECYLENIC ACIDAZINC UNDECYLENATE PONWDER.TOP
DESIPRAMINE TAB

DESMOPRESSIM INJSOLM - MF LI

NESOMIDE CRFAM TOP - MF
;I Accept Drderl
;l [uit |

The Medication Order dialog
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Note: If no encounter information has been entered, the Encounter Information
dialog appears. Also, a preliminary order check is done and a dialog may
appear to provide you with pertinent information.

Locate the medication name or quick order name in the list box by typing
characters in the Medication field.

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

Select the quick order or medication name using the mouse or keyboard. Once
the name is selected, CPRS displays a second dialog to select the items for the
rest of the order. In the top field of the second dialog, the generic medication
name and the synonym (usually a brand name) are displayed.

Note: CPRS now uses a look up from Pharmacy to check if the selected
medication is a controlled substance that will require the signature of a
provider with a DEA or VA number. A message will appear to the provider
“Provider must have DEA# or VA# to order this medication” as shown in
the graphic below. Before an order for a controlled substance can be
entered, the provider selected for the encounter must be able to sign the
order. You may need to exit the dialog, change the provider, and then
reenter the dialog.

DEA# Required x|

Provider must have a DEA# or WA# to order this medication

You must have a DEA# or VA# to order certain medications.

Select the dosage.

The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. Also, the character “~” may not be entered in
the Dosage field. (The associated cost is displayed to the right of the dosage, see
graphic under step 9 for an example.)

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

Enter a Route by either selecting one from the list or typing in a valid route.
Schedule fields (select PRN, if desired).

Note: Outpatient orders for supply items do not require a route.
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10.
11.

12.
13.

14.

CPRS puts in the default days supply and calculates the quantity based on the

formula Days Supply x Schedule = Quantity. If necessary, highlight and change
the numbers in these fields.

Note: If you change a number, CPRS will attempt to recalculate the other field,
if possible.

Enter the number of refills.
Select where the patient should pick up the medication.
Select the Priority.

You can also add a comment if desired.

& Medication Order x|
|W.&HF.¢.F|IH TAE Change |
Dosage | Complex Route Scheduls
10MG |DRaL [BID [~ PRN
25MG $0. EI
4G $0. 5 PO [ORAL] DIaLYSIS =
MG $0. 2 HS
7.5MG $0.41 b
MG sichd MO-TUMWE-TH-FR [
Commerts: I
Dravz Supply Ll [TAB] Refillz Fick Up Pricrity
[a0 j [a0 j E j C Cinic & Mal C window | [ <
WARFARIM TAB 10MG ;l éccept Order
TAKE 1 TAELET BY MOUTH TwICE & DaY |_I

Cluantity: 180 Refills: 2 ;I Cuit |

You should choose a priority for the order from the Priority drop-down list.

Select Accept Order.

(Conditional) If the medication ordered may be contraindicated because of
allergies, drug interactions, or duplicate orders, CPRS will display the Order
Check window. Carefully review all order checks and decide if the medication
should be ordered. Do one of the following:

o To proceed, select Accept Order.
o To stop the ordering process and return to the dialog, Cancel Order.
If you are finished ordering outpatient medications, select Quit.

Note: The order must be signed before it is sent to pharmacy. You can either
sign the order now or wait until later.
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Complex Dose
To write a new Outpatient Medications order, use these steps:

1. Select the Meds tab and select Action | New Medication...

-0r-

click the Orders tab and bring up the Outpatient dialog by clicking the
appropriate item under the Write Orders box.

Note: If no encounter information has been entered, the Encounter Information
dialog appears. Also, a preliminary order check is done and a dialog may
appear to provide you with pertinent information.

2. Locate the medication name or quick order name in the list box by typing
characters in the Medication field.

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

3. Select the quick order or medication name using the mouse or keyboard.

Once the name is selected, CPRS displays a second dialog to select the items for
the rest of the order. In the top field of the second dialog, the generic medication
name and the synonym (usually a brand name) are displayed.

Note: CPRS now uses a look up from Pharmacy to check if the selected
medication is a controlled substance that will require the signature of a
provider with a DEA or VA number. A message will appear to the provider
“Provider must have DEA# or VA# to order this medication” as shown in
the graphic below. Before an order for a controlled substance can be
entered, the provider selected for the encounter must be able to sign the
order. You may need to exit the dialog, change the provider, and then
reenter the dialog.

DEA# Required |

Provider must have a DEA# or WA# to arder this medication

You must have a DEA# or VA# to order certain medications.

4. Select the Complex dose tab.

Note: Once you begin a complex order, you must remain on the Complex tab
until you finish that order. Do not attempt to start from or switch back to
the Dosage tab. If you do, all complex dosages will be erased and you
will be forced to start again.

5. Select the Dosage field and select the appropriate dosage.
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The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. Also, the character “~” may not be entered in
the Dosage field. (The associated cost is displayed to the right of the dosage.)

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

6. Enter a Route by either selecting one from the list or typing in a valid route.

Note: Outpatient orders for supply items do not require a route.

7. Select the Schedule cell and enter how often the medication should be taken
(select PRN if desired).

8. Select the Duration cell and enter a number and select units (days is the default) a
patient should use the specified dose.

9. Add the appropriate conjunction: And, Then, Except (Except is only for
Outpatient Meds) or no conjunction for the final line.

10. Select in the dosage field in the next row and select a dosage.

The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. Also, the character “~” may not be entered in
the Dosage field. (The associated cost is displayed to the right of the dosage.)

11. CPRS will fill in the Route and Schedule fields. If necessary, select and change
the Route and Schedule cells.

12. Click and enter a duration and a conjunction (no conjunction on the final line).
13. Repeat steps 5-12 until you have completed the complex dose.

Note: You can also add or remove a row in the complex dosage. If you add a
row, the new row will be placed above the selected row. To add a row,
click the gray area in front of the row and click Add Row. To delete a
row, click the gray area in front of the row to be deleted and click Delete
Row.

14. CPRS puts in the default days supply and calculates the quantity based on the
Days Supply x Schedule = Quantity. If necessary, highlight and change the
number in these fields.

Note: If you change a number, CPRS will attempt to recalculate the other field,
if possible.

15. Enter the number of refills.
16. Select where the patient should pick up the medication and the Priority.
17. You can also add a comment if desired.

18. Under certain circumstances, a check box may appear under the Days Supply
field. If the medication is service-connected, make sure the box is checked.

19. Select Accept Order.
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20. (Conditional) If the medication ordered may be contraindicated because of
allergies, drug interactions, or duplicate orders, CPRS will display the Order
Check window. Carefully review all order checks and decide if the medication
should be ordered. Do one of the following:

o To proceed, select Accept Order.
o To stop the ordering process and return to the dialog, Cancel Order.

21. If you are finished ordering outpatient medications, click Quit.

Note: The order must be signed before it is sent to pharmacy. You can either
sign the order now or wait until later.

Adding Non-VA Medications

The Joint Commission on Accreditation of Healthcare Organizations (JCAHO) has
indicated that all medications, including herbal supplements, over-the-counter (OTC)
non-prescription medications, and medications prescribed by providers outside the VA
(collectively known as “Non-VA medications”) should be entered in the medical record.
CPRS, Outpatient Pharmacy, and Inpatient Medications developers have made changes
that enable users to enter this information into the medical record so that providers have a
better picture of the medications the patient is taking and that order checks against these
medications can occur.

Entering Non-VA Medications will trigger the following order checks:

e Duplicate Drug (shows as Duplicate Order check)
e Duplicate Drug Class

e Critical Drug Interaction

e Significant Drug Interaction

e Allergy checks

Note:  For Non-VA meds, inpatient orders are not checked against non-VA
medications and the allergy check is slightly different. The duplicate
drug class check will not be triggered for two pure herbal medications,
such as ginger and gingko. All pure herbal medications belong to the
same drug class (HA000). If these checks were made, every time a
clinician entered a pure herbal medication, the user would receive a
duplicate drug class warning. Allergy checks will still occur for non-VA
medications that do not belong to this drug class.

Making Non-VA Meds Available for Entry

For users to be able to enter these medications through CPRS, they must be in the CPRS
Orderable Items file so that they appear when the user chooses the new order sheet. The
Pharmacy patch (PSS*1.0*68) enables sites to mark items as Non-VA Medications.
Initially, all Pharmacy orderable items that are marked as “outpatient” and are not supply
items will be automatically made Non-VA medications also. Subsequently, Pharmacy
coordinators can use the Pharmacy option Drug Enter/Edit [PSS DRUG ENTER/EDIT]
to identify items as Non-VA Meds or remove the designation.

Note: For more information about how to get Non-VA Medications added to the
appropriate file, please see “Section 5.1: Communicating New Non-VA Meds
Entries to the Pharmacist” in the Herbal/OTC/Non-VA Meds Documentation
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Release Notes that will be located on the VistA Documentation Library at
http://www.va.gov/vdl under the Outpatient Pharmacy listings.

Items identified as “Non-VA Meds” are copied into the CPRS Orderable Items file when
the Order Entry patch (OR*3.0*176) is installed at your site. Then, when CPRS GUI
version 24 is installed, the item “Meds, Non-VA” is added under the Write Orders pane
on the Orders tab. When the user selects the Meds, Non-V A option, the dialog displays
the items that were marked as Non-VA Meds and copied into the CPRS Orderable Items
file.

Different from Ordering Medications

Remember that entering Non-VA Medications is not the same as placing orders. Users
simply enter information to provide a more complete view of what the patient is taking.
However, once the items are available in the CPRS Orderable Items file, the process for
entering Non-VA Medications is similar to entering other orders, but there are a few
differences:

e Almost any CPRS user can enter Non-VA medication information. However,
sites can restrict access for those holding the OREMAS key by using the OR
OREMAS NON-VA MEDS parameter. For more information about this
parameter, please see the CPRS Technical Manual: GUI Version.

e Electronic signature is not required for Non-VA medications.

e Users can enter Non-VA medication even if they only have partial information.
The only required information is the non-VA or herbal medication name. The
Medication name must be one that can be selected from the list. The Dosage,
Route, and Schedule fields are optional and will accept free-text entries.

e Non-VA medications are listed separately on the orders tab and the designation
Non-VA Med is displayed at the beginning of the entry.

e Users may pick a reason why the patient is taking the Non-VA medication.

For the reason/statement that users should enter, developers sent out four reasons or
statements at the package level of the parameter GUI Non-VA Med Statements/Reasons
that were agreed upon by a workgroup:

¢ Non-VA medication not recommended by VA provider.
¢ Non-VA medication recommended by VA provider.

e Patient wants to buy from Non-VA pharmacy.

e Medication prescribed by Non-VA provider.

Authorized users can enter their own reasons/statements in the parameter by entering new
statements at the System or Division level for this parameter. For more information about
changing this parameter, see the CPRS Technical Manual: List Manager.
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Entering Non-VA Medication Information
To enter Non-VA medication information, use the following steps:

1.

© N o o

10.
11.

12.

If you are not already there, go to the Orders tab by either clicking Orders or
pressing Ctrl + O.

In the Write Orders list, select Meds, Non-VA.

Note:  If encounter information has not been entered, the encounter
information dialog will appear before the Medication Order dialog. You
must complete the encounter information dialog before proceeding.

In the Document Herbal/OTC/Non-VA Medications dialog, select the medication
or herbal supplement by

a.) Typing a few letters of name.

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

b.) Selecting the correct name or synonym (often a brand name) from the list by
double-clicking it or highlighting it and pressing <Enter>. You may need to
scroll down to find the name.

Note: If you do not know other information such as dosage, route, or
schedule, you may enter only the name of the medication or herbal
supplement.

Enter a dosage (if known).

The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. (The associated cost is displayed to the right of
the dosage.)

Enter a route (if known).
Enter a schedule, including PRN if necessary (if known).
Enter any comments.

If you want to enter one, select one or more Statements/Explanations as to why
the patient is taking the medication or supplement (optional).

Enter a start date (if known).
Review the information entered in the text box at the bottom of the dialog.

Place the information into the patient’s record by clicking Accept Order or by
tabbing to Accept Order and pressing <Enter>.

(Conditional) If the medication ordered may be contraindicated because of
allergies, drug interactions, or duplicate orders, CPRS will display the Order
Check window. Carefully review all order checks and decide if the medication
should be ordered. Do one of the following:

o To proceed, select Accept Order.
o To stop the ordering process and return to the dialog, Cancel Order.

8/15/2008
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13. To enter additional Non-VA Medications into the patient’s record, repeat steps 3-
12.

14. When you are through entering Non-VA medications, exit the dialog using the
Quit button.

Note:  Non-VA Meds do not require an electronic signature, but they will be presented
at the end of the current CPRS session on the Sign screen. You can do the
normal signing process or if you only have Non-VA meds, you might get OK and
Cancel buttons on a dialog instead of the normal Sign screen. You cannot click
on the checkbox in front of a Non-VA Med to deselect and not approve it. Non-
VA Meds because they do not require electronic signature will be automatically
entered when you click OK or enter you electronic signature.

Hold Orders

Only active orders may be placed on hold. Orders placed on hold will continue to show
under the ACTIVE heading on the profiles until it is removed from hold. An entry is
placed in the order’s Activity Log recording the person who placed/removed the order
from hold and when the action was taken.

To place a medication on hold, use these steps:
1. Select the Meds tab.
2. Locate and highlight the medication.
3. Select Action | Hold.

Renewing Orders

Active orders may be renewed. In addition, inpatient medication orders that have expired
in the last four days and outpatient medication orders that have expired in the last 120
days may be renewed.

Note: If the original order had comments, the comments do not carry over when the
user renews an order. This is to prevent comments that should only apply to the
original order from mistakenly being carried forward with the renewed order.

The default Start Date/Time for a renewal order is determined as follows:

Default Start Date Calculation = NOW

The default start date/time for the renewal order will be the order’s Login Date/time.

Default Start Date Calculation = USE NEXT ADMIN TIME

The original order’s Start Date/Time, the new order’s Login Date/Time, Schedule, and
Administration Times are used to find the next date/time the order is to be administered
after the new order’s Login Date/Time. If the schedule contains “PRN” any
administration times for the order are ignored.

Default Start Date Calculation = USE CLOSEST ADMIN TIME

The original order’s Start Date/Time, the new order’s Login Date/Time, Schedule, and
Administration Times are used to find the closest date/time the order is to be
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administered after the new order’s Login Date/Time. If the schedule contains “PRN” any
administration times for the order are ignored.

After the new (renewal) order is accepted, the Start Date/Time for the new order becomes
the Stop Date/Time for the original (renewed) order. The original order’s status is
changed to RENEWED. The renewal and renewed orders are linked and may be viewed
using the History Log function. Once an order has been renewed it may not be renewed
again or edited.

Discontinuing Orders

When an order is discontinued, the order’s Stop Date/Time is changed to the date/time
the action is taken. An entry is placed in the order’s Activity Log recording who
discontinued the order and when the action was taken. Pending and Non-verified orders
are deleted when discontinued and will no longer appear on the patient’s profile.

For unsigned, unreleased orders, if the user discontinues the order in the same CPRS
session when the order was placed, the order is deleted and will not display. The reason
for this is that the order was never seen by anyone else, therefore, it can be deleted. If the
order is unsigned and unreleased, but was placed in a different CPRS session, another
user may have seen the order, therefore, the order is CANCELLED, but still displays so
that others who might have seen it know that it was cancelled.

To discontinue an order, use these steps:
1. Select the Orders tab.
2. Select the order or orders you want to discontinue.
3. Select Action | Discontinue/Cancel.

A dialog may appear asking for the clinician’s name and the location (encounter
information).

4. Select the name of the clinician (you may need to scroll through the list), select
the encounter location, and then select OK.

Another dialog will appear asking for the reason why the order is being
discontinued.

5. Select the appropriate reason from the box in the lower left of the dialog and
select OK.

6. If the order you are discontinuing is a pending renewal of another order, CPRS
needs to know how to deal with the order you are discontinuing, and the original
order. Choose the appropriate action from the dialog that displays:

o DC Both
o DC Pending
o Cancel — No Action Taken
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Changing Orders

To change an order:
1. Select the Orders tab.
2. Select the order to highlight it.
3. Select Action | Change... or right-click the order and click Change....

Note: If the provider or location has not been defined, you will be prompted for
that information.

4. Complete the changes as appropriate in the dialog box that appears on the screen.

Note: The original order's comments are not brought forward on a change to
prevent inadvertently using a comment that was only for the original
order.

5. Select Accept.

Note: You may sign the order now or later.

Viewing a Medication Order

When you select the Meds tab, you see a list of medications that have been ordered for
this patient. You can get a more detailed display of each order by double-clicking the
order.

Note: You can also review or add medication orders from the Orders tab.

When ordering medications, you can order Outpatient Pharmacy or Inpatient Meds,
which includes IV Fluids and Unit Dose.

Transfer Outpatient Meds Order to Inpatient

You can transfer outpatient medications to inpatient medications with CPRS. CPRS will
tell you if the medication cannot be changed to an inpatient medication.

Because of the differences, you will go through each order and make the necessary
changes.

To transfer the medication to inpatient, use these steps:
1. Click the Meds tab.

2. Select the outpatient medications you want to transfer. Hold down the CTRL key
to select more than one medication. Hold down the Shift key and click the first
and last medications to select a range.

3. Select Action | Transfer to Inpatient.
4. Enter the necessary information for the first order and click Accept.

Note: Provider comments are brought forward for editing if necessary.
Sometimes, provider comments give needed instructions to the patient.
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5.

Repeat step 4 as needed for the selected medications.

Note: When finished, you can sign the orders now or wait until later.

Transfer Inpatient Meds Order to Outpatient

You can transfer inpatient medications to outpatient medications with CPRS. CPRS will
tell you if the medication cannot be changed to an outpatient medication.

Because of the differences, you will go through each order and make the necessary
changes.

To transfer the medication to outpatient, use these steps:

1.
2.

Select the Meds tab.

Select the inpatient medications you want to transfer. Hold down the CTRL key
to select more than one medication. Hold down the Shift key and click the first
and last medications to select a range.

Select Action | Transfer to Outpatient.
CPRS displays the Copy Medication Orders dialog.

& Copy Medication Orders i II:I|5|

¥ Felzaze copied orders immediately

—Delay releaze of copied orders until
Cancel

) Admizsion
= Transfer
™ Dizcharge

The Copy Medication Orders dialog

If you would like to release the copied order(s) immediately, check the “Released
copied orders immediately” option. If you would like to delay the release of the
copied order(s), select one of the options in the “Delay release of copied orders
until” group.

Select OK.
The Medication Order dialog displays.

Enter the necessary information in the Medication Order dialog for the first order
and select Accept.

Repeat Step 6 as needed for the selected medications.

Note: When finished, you can sign the orders now or wait until later.
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Refilling a Medication

Users can order a refill of outpatient medications if:

e The medication is an outpatient medication.

e The provider originally wrote the order with refills and there are refills
remaining.
e The expiration date is in the past.

To order an outpatient medication refill, use these steps:
1. Go to the Meds tab.
2. Select the medications you wish to refill that meet the above criteria.

3. Select Action | Refill... or right-click on the orders and select Refill... from the
popup.
The following dialog displays.

4=} Refill Orders
Feguest refills for the following orders -

B% LCD CREAMTOR NAFPFLY SOME TO AFFECTED AREA BID AMAFPMIICuantity: 1 Re

Fick g
 atWindow

« oy Mail 0K Cancel

" in Clinic

In the Refill Orders dialog, CPRS displays the medications the user selected to refill and enables the user to
choose the pick method.

4. Inthe Refill Orders dialog, choose the Pick Up method (at Window, by Mail, or
in Clinic).
5. Select OK.
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From the Orders tab, you can write new orders and view existing orders for the selected
patient. You can also create quick orders and order sets that make the ordering process more
efficient. The Orders tab also allows you to quickly access information about each order such
as which services the orders are associated with, the start and stop dates for each order, the
name of the provider (or nurse or clerk) that entered the order, and the status of the order.

& viistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI |i|
File Edit View Action Options Tools Help
% CPRSPATIENT SEVEN ¥Yizit Hot Selected Frimary Care Team Unaszigned " Hemate ﬁ Pastings
BEE-45-3890  Jan00.19301(74) | Prowider: CPRSPROVIDER.TEM s R A
Yiew Orders Orders - Active (includes pending, recent activity] (11/00/04 thru 12/00/04]
Lctive Elrders_ [includes Pending & Rei Service | Order | Start /5. | Provider | N..l Elkl El Stz | Loca... |
Delayed Admit T General Sugery (BE [Out Meds | AMINOPHYLLIME TAB Cprsprovider,5 pending -
Delaved Test Admit To Dom Orders 001G
Delayed Admit To Gem Acute Medicin TAKE Tw0 TABLETS
; B MOUTH EVERY B
wirite Delaved Orders | HOURS FOR & Dév's,
wiite Orders THEM TAKE Tw0O
Allergies TAELETS EVERY 12
Diiet HOURS FOR 5 DAYS
Meds, Inpatient TEST FOR COMPLE
Meds, Non-va, REMEW TEST FOR
Meds, Dutpatient CDMPLEX HENEW
' Fluids Quantity: BO Refills: 0
Lab Tests GEMNTAMICIN [NJSOLM | Start: Cprsprovider.5 pending
Imaging A0ME AL 1 BID 12/00/04
Cansult 0300
F'_mcedure FUROSEMIDE TAB Start: Cprsprovider.5 pending
itals 401G PO QA 12.00/04
Text Only Order 03.00
Clin. Meds  DIGOXIMN TAB Start: Cpreprovider,S pending Albary b
0.250G PO Clakd 12/00/04
03:.00
DIGDIN TAB Start: Cprsprovider.5 pending Albarny b -
Cover Sheet | Problems | Meds  Orders | Motes | Consults | Surgery | DAC Surm | Labs | Reports | |
| | | |

The Orders tab
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Viewing Orders on the Orders Tab

You can control which orders appear on the Orders tab by defining specific criteria. For
example, you can specify that only unsigned orders associated with a specific service or
section appear on the Orders tab.

Unsigned orders are underlined on the Orders tab. Unsigned orders for the current
provider are bold and underlined.

Predefined views or sorting on the Orders tab include the following options:

e Active Orders (including pending, recent activity) — This view includes orders
that have a status of
o Hold

Flagged

Pending

Active

Scheduled

Partial Results

Unreleased

Renewed

O O0OO0OO0OO0OO0OOo

Recent activity also includes the following if their status changed in the number
of hours you site defines in a system parameter:

o Discontinued

o Complete

o Expired

o Cancelled

e Current Orders (active/pending status only) — This name of this view explains
it, active and pending orders only.

e Auto DC/Release Event Orders — This view includes only those orders that will
be automatically discontinued or automatically released when an event occurs.

e Expiring Orders — This view shows all orders that will expire between now and
midnight or now and midnight of the following day if the following day is a
holiday.

e Unsigned Orders — This view shows orders that have not been signed.

e Recently Expired Orders — This view shows orders that have expired within the
number of hours specified by a system parameter.

Locating IV Orders on the Orders Tab

In which display group CPRS places the IV medication orders depends on how the
pharmacist finishes it. After CPRS v. 27, IV orders entered through the Infusion dialog
should display under the Infusion display group, while those entered through the Unit
Dose dialog should display under the Inpatient display group (Inpt. Meds). However, the
key is how the pharmacist finishes the order. If the pharmacist finishes the order as a Unit
Dose medication, it will display under the Inpatient display group. If finished as an IV
order, then CPRS displays the order under the Infusion display group.
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Changing the View on the Orders Tab

To create a specific view of the orders, users have the Custom Order View menu option.
When the user selects Custom Order View, the dialog should display with the settings of
the current view.

To view orders on the Orders tab, follow these steps:
1. Select the Orders tab.

2. Select View | Active Orders (includes pending, recent activity), View | Current
Orders (active/pending status only), View | Auto DC/Release Event Orders, View
| Expiring Orders, View | Unsigned Orders, or View | Recently Expired Orders.

-0r-

Select the type of order you want to view from the View Orders pane on the left
side of the Orders tab.

Note: If you select View | Auto DC/Release Event Orders the Auto DC/Release
Event Orders dialog box appears, select the release event associated
with the orders you would like to view and click OK.

If you select View | Recently Expired Orders, the parameter ORWOR
EXPIRED ORDERS stores the number of hours in the past that CPRS
will look for expired orders. A coordinator can set this value for your site.

The appropriate orders will appear on the Orders tab.
If you would like to filter the orders further, continue with step 3.
3. Select View | Custom Order View...

The Custom Order View dialog box appears. The settings in the dialog should
match what is currently displayed on the Orders tab.

& Custom Order Yiew =10l x|
| All Orders - All
Order Status Service/Section
El--m | | =-ALL SERYICES =
- Active [includes pending, rec EI PHARMACY
- Curent [Bctive & Pending stz EI LABORATORY
- Discontinued #- IMAGING
- Completed/E xpired EI DIETETICS
- Expiring - COMNSULTS
- Pending i .. PROCEDURES | |
- O Hold - ITALS MEASUREMENTS
- Mew Orders G- MURSING
- Unsigned . - SURGERY .
‘ I [ II...._..I:._.IL.._...I_.._ d—I ‘ I o kd A I d—I

1 Orly Lizt Orders Placed During Time Period

Eromm; I _I Through: I _I
[v Feverse Chronological Sequence ITI e |

[+ Group Orders by Service
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The Custom Order View dialog. To view Inpatient Medication for Outpatient orders, users can
expand the All Services service/section and then select Clinic Orders or they can expand All
Services, expand Pharmacy, and then select Clinic Orders.

Select the criteria for the orders that you want to display on the Orders tab by
taking some or all of the following steps:

o Select an order status from the left pane. (Click + to expand a heading.)
o Select a service or section from the right pane. (Click + sign to expand a
heading.)

o If you want to limit the orders to a specific date range, select the Only List
Orders Placed During Time Period checkbox and enter a from and through

date. Click ===/ to choose a date from a calendar.

o Click Reverse Chronological Sequence if you want the oldest orders to
appear at the top of the Orders tab.

o Click Group Orders by Service if you want the orders to be sorted
according to the service they are associated with.

Select OK.

The orders that meet the criteria you specified on the Custom Order View dialog

will appear on the Orders tab. The criteria for the displayed orders will appear
above the Service column.

Note: If all of the active orders are not displayed on the Orders tab, the %

icon appears below the Postings button (on the right side of the
screen).

This label indicates to users
that they are only viewing

The "covering hands” icon
indicates that all orders are

Lab orders.

& \istA CPRS in use by: Cprsprovider,Ten | cprsnodel)

not currently displayed.

Eile Edit View Action

Options  Tools Help

=|ofx|

i CPRSPATIENT . SEVEN
B6E-45-3830

Jan 00,1930 [74)

Yiszit Ndt Selected
CPRSPROVIDER.TEM

Provide

Frimary Care Team Unassigned

Femote

Flag [rata

. ostings
o6}

Wiew Orders

I Orders - LABORAT EIFIYI

Lchive Orders [includes Pending & Rl
Delaved Admit Ta General Surgery [GE
Delayed Test Admit To Do Orders

Delayed Admit To Gem Acute Medicin

Wwiite Delayed Orders |

*rive Orders
Allergies

Diet

Meds, Inpatient
Meds, MonWa
Meds, Dutpatient
[ Fluids

Lab Tests
Imaging
Consult
Procedure
Witals

Text Only Order

Cover Sheet | Problems | Meds

DEMVICE | Urder

| Start /5. | Provider

| n] ok | cf st

| Loca... |

Lab ACETOME SERUM 5P
LB #451

Start:

12/01/04

Cprsprovider,S

pending

Orders | Motes | Consultsl Surger_l,ll D4C Summl Labs | Heportsl

The Orders tab can be customized to display specific orders.

Using the right-click menu on the Orders tab, if the user selects several items and the

right-clicks either on the items or elsewhere in the list, CPRS displays a popup menu.
When the user selects an action from the popup menu, the action applies to all selected
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items. For example, if the user selects three orders and selects Discontinue, the dialog
appears with those three orders listed for discontinuation.

However, if no items are selected (highlighted in blue) and the user right-clicks on an
item, it is selected and the popup menu appears.

The Orders tab popup menu includes the following items:

e Details...

o Results

e Results History...
e Change...

e Change Release Event
o Copy to New Order...
o Discontinue...

e Refill...
e Renew...
e Sign...
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Viewing Results
To view the results of an order, follow these steps:

1.
2.
3.

Select the Orders tab.
Highlight the appropriate order.
Select View | Results.

The results of the order will be displayed.

Note: You can also right-click on the appropriate order and select Results...

from the right-click menu.

To view a history of results, follow these steps:

1.
2.
3.

Select the Orders tab.

Highlight the appropriate order.
Select View | Results History...
The results history will be displayed.

Note: You can also right-click on the appropriate order and select Results
History... from the right-click menu.

To set a default view for the Orders tab, follow these steps:

1.
2.

Customize the Orders tab by following the steps above.
Select View | Save as Default View.
The Save Default Order View dialog box appears.

Select OK.
The current view will be set as the default view for the Orders tab.
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Writing Orders

Orders are placed from the Write Orders pane on the Orders tab. You can place orders for
a variety of items and procedures including medications, consults, and lab tests. You can
also enter information about a patient’s allergies. Order checks are performed on all
orders.

Users can specify that an order become active immediately, or specify that an order be
event-delayed and activated only after a specific event occurs, such as when a patient is
admitted, transferred, or discharged. You can also save common or standard orders as
quick orders or order sets so that they can be placed more quickly.

Note: The orders listed in the Write Orders pane vary from site to site. Because of this,
the orders discussed in this section may not be available from your Write Orders
pane.

View Orders Pane Write Orders Pane

& vist? CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI |i|
File Edg View Action Options Tools Help
CTSPATIENT,SEVEN ¥izit Hot Selected Frimary Care Team Unassigned Femate ﬁ Postings
& 6EW45-3890  Jan 00,1930(74) | Provider CPRSPROVIBER.TEN i A
Wiew Orders 'I Orders - Active Ms pending, recent activity] (17,/00/04 thru 12/00/04)
Lchive Drders_ [includes Pending & Reill Service er | Start /5. | Provider | N..l Elkl Cl Stz | Laoca.. |
Delayed Admit To General Surgery (BENQ WL Meds MINOPHYLLIME TARE Cprsprovider,5 pending -
Delaved Test Admit To Dom Orders 200G
Delayed Admit To Gem Acute Medicin TAKE TwWi0 TABLETS
- B MOUTH EVERY €
wirite Delaved Orders | HOURS FOR & DES,
e THEN TAKE Tw0
Allergies TABLETS EVERY 12
Dist HOURS FOR 5 DAYS
Meds. Inpatient TEST FOR COMPLEX
Meds, Nonva REMEw TEST FOR
Meds, Dutpatient CDMPLEX HENEW
' Fluids Quantity: BO Refills: 0
Lab Tests GEMTAMICIM IMNJ SOLM | Start: Cprsprovider,S pending
Imaging 40MEG ML 1 BID 12/00/04
Consult 0300
Procedure FUROSEMIDE TAB Start: Cprsprovider.5 pending
Vitals 40ME PO OAM 1200704
Text Only Order 0300
Clin. Meds  DIGOXIMN TAB Start: Cprsprovider.5 pending Albarny b
0.25MG PO DaM 12/00/04
0900
DIGOIN TAB Start: Cprsprovider.5 pending Albarny b -
Cover Sheet | Problems | Meds  Orders | Motes | Consults | Surgery | DAC Surm | Labs | Reports | |
| | | |
You can place an order by selecting the type of the order from the write orders pane, selecting the
appropriate category from the order menu, if CPRS displays one, and then using the order dialog that
appears.
Order Checks
Order Checking is based on a system of rules that review orders to see if they meet
defined criteria. If they meet the criteria, an electronic message is sent to the ordering
provider before the order is completed (such as duplicate order, drug-lab interaction,
etc.). The provider can then choose to cancel the order or override the order check and
place the order.
The Order Checking system lets users determine when order checks and notifications are
sent. To accomplish this, CPRS includes several prepackaged order checks as well as
three menus for setting Order Checking parameters such as enabling and disabling
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specific order checks. Order Checks can also be configured to be mandatory by the

Clinical Coordinator or IRM. If this feature is enabled, individual order checks cannot be
edited by the end users. Non-mandatory order checks can be enabled or disabled through
the Tools | Options menu.

CPRS calls for order checks on all orders. CPRS calls for order checks at the following

times:

When the user opens the order dialog by selecting an item from the Write Orders

pane or from an order menu

In the order dialog when the user selects Accept Order
When the user selects a sign action—before the user signs

Local Order Checks

These order checks are available on a local CPRS system:

Allergy-Contrast Media Interaction
Allergy-Drug Interaction
Aminoglycoside Ordered

Biochem Abnormality For Contrast Media
Clozapine Appropriateness

Critical Drug Interaction

CT & MRI Physical Limitations
Dangerous Meds For Pt > 64
Dispense Drug Not Selected
Duplicate Drug Class Order
Duplicate Drug Order

Duplicate Opioid Medications
Duplicate Order

Error Message

Estimated Creatinine Clearance
Glucophage-Contrast Media
Glucophage-Lab Results

Lab Order Freq Restrictions
Missing Lab Tests For Angiogram Procedure
No Allergy Assessment

Order Checking Not Available
Polypharmacy

Recent Barium Study

Recent Oral Cholecystogram

Renal Functions Over Age 65
Significant Drug Interaction

Note:  All of these order checks are exported disabled at the system level.

IRMS can then turn them on for individuals or teams, as determined by

the site. IRMs, Clinical Coordinators, individuals, or services can also
disable individual order checks, if they choose to.
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Several parameters that each site controls determine how these order checks behave. For
medication orders, if a possible problem is found, CPRS displays the order check
window, such as seen below:

Order Checking

[CRITICAL drug-drug interaction: METROMIDAZOLE & WARFARIN (10% AMING ACIDS W0 L

ELECTROLYTES INJSOLM 500 ml, METRONIDAZOLE IMJ 1000 ml, [PENDINGT)

SIGMHIFICANT drug-drug interaction: ALLOPURINOL & WARFARIN (ALLOPURINOL TAB
300MG PO OAM sarme for the medication tab [FENDIMNGT)

SIGMIFICANT drug-drug interaction: FLUOXETINE & WARFARIN (FLUOXETINE CAF.ORAL
20MG TAKE 1 CAPSULE BY MOUTH Two times a day as instructed FOR 5 DAYS [PENDING])

Accept Order | Cancel Order |

When accepting a medication order, order checks are performed to identify potential problems.

If the clinician chooses to sign the order, CPRS displays the following dialog:

Order Checks

ARFARIN TAB
AMG FO QD *UMNSIGNED™

CRITICAL drug-drug interaction: METRONIDAZOLE & WARFARIN (METROMIDAZOLE M.
10kARSSEML I QD *UINSIGHED™ [UNMRELEASED])

=) Ak T e AT AL T A LA A T A TR T A I IR LI A0 b
Wt AE TF WARFARIN TAB
10MG 5MG PO QD *UNSIGNED™

CRITICAL drug-drug interaction: METROMIDAZOLE & WARFARIN (METROMIDAZOLE INI 10MG/2ML IV QD *UNSIGMED™ [UMRELEASED])
(ZF” SIGNIFICANT drug-drug interaction: VITAMIN E & WARFARIN (MULTTVITAMIM INJ INJ 100 ML in SODIUM CHLORIDE INJ 1000 ml 50 mijhr [PENDING])

NOTE: The owverride justification is fortracking purposes and Cancel Selected Order(s)
does not change or place new order(s).

Enter justification for owertiding critical order checks -

Continue ‘ Return to Orders |

The Order Checks dialog with hover hint showing the full text of the order check.

If the complete text is not visible, the user can hover the cursor over the text and a hover
hint will appear that contains the complete text for the order.

Whether the order check requires the clinician to enter a justification depends of how
each site has set the Clinical Danger Level for each order check. For example, the
Pharmacy package determines if an interaction is critical or significant. Each site then
determines whether the provider must enter a reason for override by setting a Clinical
Danger Level in CPRS for the Critical Drug Interaction and Significant Drug Interaction
order checks. If the Clinical Danger Level is set to High for an order check, the clinician
must enter a justification for overriding the order check. If the order check has a lower
Clinical Danger Level, CPRS does not require the clinician to enter a justification.

Another example would be allergy assessments. If the site has the No Allergy
Assessment order check set Clinical Danger Level to High and the patient does not have
an allergy assessment, then the order will require a justification for override. If the site
has the Clinical Danger Level to Moderate, no reason is required.

When a user enters a high clinical danger level override reason, the reason for override is
sent with orders to ancillary packages so that the information is available to their users.

8/15/2008 CPRS User Guide 215



Remote Order Checks
Note: Remote order checks will be available at sites when the RDI software, including
patches OR*3.0*232, OR*3.0*238, OR*3.0*267, GMRA*4.0*26, and
GMRA*4.0*37, is installed at each site. The RDI rollout is planned as a phased
roll out that will last several months until all sites have the software installed.
In addition, with the Remote Data Interoperability (RDI) project, it is now possible to
perform a limited number of order checks against remote outpatient pharmacy and allergy
information from other Veterans Health Administration (VHA) facilities that is stored in
the Health Data Repository (HDR). Another project, the Clinical Health Data Repository
(CHDR) will enable remote order checks against allergies and outpatient medication data
from Department of Defense (DoD) facility data that is stored in the HDR. The CHDR
data only relates to active dual consumers (patients that are seen at both VHA and DoD
facilities).

For the selected patient, RDI requests from the HDR all outpatient pharmacy data with an
expiration or discontinued date starting 30 days in the past and going forward, including
into the future.

What Remote Order Checks Are Available?
With RDI and CHDR, the following order checks occur:

e Allergy Contrast Media Interaction
e Allergy-Drug Interaction

e Critical Drug Interaction

e Duplicate Drug Class Order

e Duplicate Drug Order

e Significant Drug Interaction

Which Items Are NOT Used in Remote Order Checks?

Some items are not used in remote order checking because they are not stored in the
HDR. Others have a high annoyance factor and therefore were not included at the request
of field sites. The following items are not included in remote order checks:

e Inpatient Medications
e Non-VA Meds
e Supply items

e Local drugs that are not matched to the National Drug File
Note:  The HDR-Hx and HDR-IMS contain prescriptions with drugs that are not
matched to the National Drug File (NDF). This prescription data should
be used in remote order checking for duplicate drug classes. Because
the National Drug File is updated regularly, these missing order checks
could be resolved whenever the NDF is updated. Some drugs may
never be matched, especially drugs used in research.

Will the Display Change?

With RDI, if an order check finds a problem, CPRS displays the information to the user.
The dialog is the same one that CPRS users are accustomed to with the addition of some
additional information:

e Medication orders include the last refill date and the quantity.
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e Remote medication order checks also display the facility name where the
medication was prescribed. The facility information is provided as a convenience
should the user need to get further information from the facility. Local
medication order checks do not have any text where the facility name would be.

e For allergies, the term “remote”, “local”, and “local and remote” will display
based on where the allergy is recorded.

An example of the order check screen with remote facility names in the order checks is
shown below.

Order Checks

HYDROCHLOROTHIAZIDE TAB BOMG
TAKE T'w0 TABLETS BY MOUTH MO-TUAE-TH-FR
Cluantity: 1 Refills: 0 *UMWSIGHED”

Duplicate order: HYDROCHLOROTHIASDE S0MG TAB

- Ls ; Ath Medical Groug
Frevious adverse reaction to: HYDROCHLORDTHIAZIDENREMOTE SITE[S]

COLCHICIME TAB 0.E5MG
TAKE T'w0 TABLETS BY MOUTH MO-TUAE-TH-FR
Guantity: 30 Refills; 0 *UNSIGHNED®

Duplicate order: COLCHICIME 0.6MG TAB TAKE T'w0 TABLETS BY MOUTH 3 PER D&Y FOR 30 DAYS, AND TARE OME TABLET 1 PER
D&y FOR 30 DAYS, AMD TARE TWw0 TABLETS P [ACTIVE - Last Filk 03/10/06  Quantity Dispenged: 2] >§ DAY TUN

Cancel Selected Orderz)

Enter justification for overriding critical order checks -

Continue

This screen capture shows sample order checks. At the end of possible interactions, CPRS displays the
remote medication order’s location and for allergies, indicates if the allergy is recorded locally, remotely, or
both. The red boxes are for emphasis and do not display in CPRS. In this example, “4™ Medical Group”
denotes a DoD medical facility, “Dayton” is a remote VAMC, and “remote site(s)” means that the allergy
has been recorded at a different site.

Allergy and local order checks do not display the facility name.

To ensure that providers have the information they need, CPRS also provides the
message “Remote Order Checking not available — checks done on local data only”, as
shown below, if CPRS receives no data from the HDR.
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emote Qrder Checking not available - checks done on local data -:unlyl

Duplicate order: ASPIRIM TAB 325 MG PO BID [PEMDIMNG] ‘-
Duplicate order: ASPIRIM TAB 326 MG PO BID [FEMDIMG]
Fresvious adwerze reaction to: ASPIRIM [LOCAL)

Accept Order | Cancel Order

If CPRS receives no data from the HDR, it indicates this in the message to the provider. The box and arrow
are added here to show how the message will display.

CPRS shows this message once during an ordering session when it cannot communicate
with the HDR and then does not show it again until the user begins another ordering
session. However, after displaying the message, CPRS continues to attempt
communication with the HDR. If CPRS reaches the HDR, remote order checks will
appear when orders are placed.

How Is RDI Remote Order Checking Enabled?
To use remote order checking, your site must enable a parameter to access HDR data.
This parameter is set for the entire facility.

When Does CPRS Get Remote Data?
Order checks from CPRS can happen several times during a CPRS ordering session:

e Beginning to write/copy/change orders — When a user selects an order menu to
begin writing orders, CPRS requests some order checks, such as polypharmacy,
renal function, or creatinine clearance, for example.

e On order acceptance — When the user selects Accept, CPRS requests the order
checks.

o Signature of orders — When a user signs the order, CPRS requests order checks.

How Long Is the Data Used?

A parameter that sites can set controls how long HDR data is stored locally and is
considered “fresh” and can be used for order checks before the data will be retrieved
again from the HDR. The default time for this parameter is 120 minutes or two hours, but
each site can change the time in that parameter.

Quick Orders

A quick order is a predefined order that a user can select. It has a value for some or all of
the fields for the specific type of order selected. For example, on an outpatient medication
order, the user might define the type of medication, dosage, route, and schedule, quantity,
and number of refills. If the user does not define a value for one or more mandatory
fields, CPRS will display the dialog for the user to fill in the missing values. Quick orders
can be created for many different types of orders. There are two types of quick orders:
personal and shared.
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Personal Quick Orders

Personal quick orders are created when a user fills out the order dialog, but before the
user accepts the order, the user can select Options | Save as Quick Order... and give the
quick order a name. CPRS saves the order, and it can then be used from that same dialog
where it was created by the user that created it. Personal quick orders display at the top of
the list of orders and are separated from the rest of the orders by a line.

For example, if a user creates a lab order and then saves it as a personal quick order, the
user will give the personal quick order a name and that item will appear at the top of the
lab order dialog with any other personal quick orders, followed by a line and then the full
list of lab orders the next time that user opens the dialog.

To create a personal quick order, use these steps:

1.

Fill out an order dialog for a medication, lab, or other order that you frequently
place, but DO NOT select Accept.

With the order dialog still up, select Options | Save as Quick Order....

In the Add Quick Orders (type) dialog, where type is the package or type of
order, such as Labs, Outpatient meds, etc., enter a name for the quick order and
select OK.

Note: You cannot save personal quick orders with the same name, even if the
capitalization is different.

To manage personal quick orders, use these steps:

1.

Open the appropriate ordering dialog (Outpatient Meds, Inpatient Meds,
Infusions, Labs, etc.).

Select Options | Edit Common List....
To rename a personal quick order, do the following:

a.) Highlight the personal quick order name.
b.) Select the Rename button.

c¢.) Inthe Rename dialog, type the new name for the personal quick order and
select OK.

d.) Repeat steps a-c if needed to rename additional orders.
To change the position of a personal quick order in the list, do the following:

a.) Highlight the personal quick order name.

b.) Use the arrow buttons to the left of the name list to move the name up or
down to the chosen position.

c.) Repeat steps a and b if needed to arrange the list to your preference.
To delete a quick order, do the following:

a.) Highlight the personal quick order to be deleted.

b.) Select the Delete button.

c.) Repeat steps a and b if needed to delete additional personal quick orders.
When finished managing the personal quick order list, select OK.
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Shared Quick Orders

Shared quick orders are created in VistA by someone like a Clinical Applications
Coordinator (CAC). These quick orders can be made available to all CPRS users by
placing them on order menus, and can be used in order sets.

Entering Allergies from the Orders Tab

Although allergies and adverse reactions are not orders and CPRS does not display them
on the Orders tab, you can enter allergies and adverse reactions from the Orders tab.
You can also enter allergies from the Cover Sheet tab. (See “Entering Allergies” in the
Assessing, Entering, and Reviewing Allergies/Adverse Reactions” section of this
manual.)

Entering New Allergies
To enter allergies or adverse reactions from the Orders tab, take the following steps:

1. Select the Orders tab.
2. Select Allergies from the Write Orders pane.

The Allergy Reactant Lookup dialog appears.

Note: Your site may have defined and configured other order menus to include
allergy-entry dialogs. Regardless of the allergy-entry menu you select, if
you haven't entered encounter information, the Location for Current
Activities dialog appears before the Allergy Reactant Lookup dialog
appears. You must complete the Location for Current Activities dialog
before proceeding.

3. Type the causative agent in the search field. (You must enter the first three letters
(minimum) of the agent’s name.)

4. Select Search.

Matching agents appear in the Select from one of the following items pane. If
the causative agent you typed does not match any of the agents currently
available for your site, CPRS displays the Causative Agent Not On File dialog,
from which you can select one of the following options:

Note:  The patient’s chart will not be updated unless you choose a causative
agent that is on file.

a.) Yes: Use this option to request that the causative agent be added for your
site. When you click Yes, CPRS displays the Enter Optional Comments
dialog, which enables you to type additional comments (optional), such as
the signs or symptoms that occurred as a result of contact with this causative
agent, or whether you observed these symptoms firsthand. After you type
your comments, click Continue. CPRS then sends to members of your site’s
GMRA Request New Reactant mail group a message that includes the
following items:

= The causative agent you attempted to enter

= The name of the patient for whom you attempted to make this
entry

= Your name, title, and contact information

= Your comments
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Note: When the bulletin is sent, a message such as the following will
display. This message also informs the user that the allergy was NOT
entered into the patient’s record.

“Members of your site’s GMRA Request New Reactant mail group will
review this message and, if appropriate, add the causative agent to your
site’s ALLERGIES file.”

Note: If your site’s IRM staff has not yet added members to your site’s
GMRA Request New Reactant mail group, CPRS displays the
following message:

& Mail group GMRA REQIUEST MEVW REACTAMNT has no members - conkack IRM

I |

CPRS displays this message if your IRM staff has not yet added members to the GMRA Request
New Reactant mail group.

b.) No: Use this option if you want to try an alternate spelling or trade name for
your causative agent, or if you want to type another causative agent.

c.) Cancel: Use this option if you want to cancel your allergy order.

Causativ X|

Would wou like to request that this term be added to
khe list of available allergies?

"YES" will send a bulletin to request addition of wour

enkry ko the ALLERGY file for Future use, since

free-text entries for a patient are not allowed,

"M will allow wou bo enter another search term, Please
check vour spelling, try alternate spellings or a trade name,
ar conkack yaur allergy coardinatar For assistance.

“CAMNCEL" will abort this entry process completely,

Yes Mo Zancel

The Causative Agent Not On File dialog.

If the causative agent you typed matches an agent that is currently available for
your site, select the agent. (Click + to expand a heading.)

Note: With CPRS GUI 24 or later, you may not add free-text causative agents. If
you select an item under the “Add new free-text allergy” heading, CPRS
displays the Causative Agent Not On File dialog. (See Step 4 above.)

Select OK.

The Enter Allergy or Adverse Reaction dialog appears.
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& Enter Allergy or Adverse Reaction

General I

I~ No Known&llergies Originatar:
i . - i+ = Histari
Active Mllergies | ICprsprowder,Ten F'HYSJ IJI:-sewecIIt;g Higtonical

Coumelle caeit Digrelim D IRzl DEt OBSERVED: directly observed or occurring while the patient was
IPEMC' LLIMN _I IDBC 0.2004=00:00 _I IDBC 0.2004  on the suspected causative agent, Use for new information about
Mature of Beaction: S el an allergy fadverse reaction and for recent reactions caused by

ey VA-prescribed medications.
Pharmacological

_ HISTORICAL: reported by the patient as occurring in the past;
Sighe/Symptoms: Selected Swmptoms: Comrments:

no longer reguires intervention

RaSH RaSH Dec I:II:I_.E'I:II:I@I:II:I:I:II
ITCHING WATERING Eﬂ

HYPOTEMSION
DROWSINESS
MAUSEAVOMITING

SPOU

DIARRHEA
HIVES

DRY NOSE

SE AGITATION

LI Date.-’Timel F!emovel

[~ 1D Band Marked

Ok Cancel

7.

The Enter Allergy or Adverse Reaction dialog with hover hint.

Note: You can view a patient’s current allergies or adverse reactions by clicking
the Active Allergies button. Also, CPRS no longer allows the user to
change the allergy Originator.

Use the Observed or Historical option button to indicate whether the entry is for
an observed or historical allergy, respectively. (When you point your mouse at

either of these buttons, CPRS displays a hover hint explaining the observed and
historical options.)

Note: Observed or Historical used to have a default, but the user must now

select the appropriate choice. CPRS does not allow you to select future
dates for observed allergy/adverse reaction entries.

Note:  When you select Observed for a drug reaction, CPRS generates a

Progress Note. Once this note is signed by the user entering the allergy

or by an administrative update user, the note will be viewable by all
users.

Select the Nature of Reaction (Allergy, Pharmacological, or Unknown).

The Nature of Reaction (also known as mechanism) can be Allergy,
Pharmacologic, or Unknown. An allergic reaction occurs because the patient is
sensitive to a causative agent, regardless of the amount the patient is exposed to.
A pharmacologic (non-allergic) reaction occurs when the patient is sensitive to
an agent under certain conditions, such as exposure to a large amount. Unknown
is provided if you are not sure what mechanism to enter.

Note:  Allergies are a subset of the world of adverse reactions. All allergies are

adverse reactions, but not all adverse reactions are allergies.

If you are entering an observed allergy, use the Reaction Date/Time and
Severity boxes to select a reaction date, time, and severity. (The Severity text
box is not visible for historical allergies. When the Severity box is visible, CPRS
displays a ? button next to it. If you click this button, CPRS displays text that
provides information about available severity selections.)
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10.

11.

12.

13.
14.

15.

Note: CPRS does not allow you to enter future dates for observed reactions.

Using the Signs/Symptoms box, select one or more signs or symptoms. The
signs and symptoms you select appear in the Selected Symptoms pane.

To associate a date and time with a symptom (optional), click to select the
symptom in the Selected Symptoms pane.

Select the Date/Time button located below the Selected Symptoms pane.

CPRS displays the Select Date/Time dialog, from which you can select the date
and time that the symptom first appeared.

Note: If you mistakenly entered a sign or symptom but have not yet accepted
it by selecting OK, select the symptom in the Selected Symptoms
pane and click the Remove button located beneath the pane.

Type comments for the allergy in the Comments box.

If you have marked the allergy or adverse reaction on the patient’s identification
(ID) band (or if you know someone else has), select the ID Band Marked check
box.

Note: CPRS activates the ID Band Marked check box only for inpatients and
then only if your site’s IRM staff has set a parameter indicating your site
wants to track this information. Depending on whether your IRM staff has
set related parameters, if you do not select activated ID Band Marked
check box, the system may send a bulletin notifying a mail group that the
patient’s allergy or adverse reaction is not marked on his or her ID band.

Select OK.

Although CPRS does not display allergy-related assessments on the Orders tab, you can
also enter an assessment of no known allergies (NKA) from the Orders tab.

Entering No Known Allergies

To enter a no-known allergies assessment from the Orders tab, follow these steps:

1.
2.

Select the Orders tab.
Select Allergies from the Write Orders pane.
The Allergy Reactant Lookup dialog appears.

Note: Your site may have defined and configured other order menus to include
allergy-entry dialogs. Regardless of the allergy-entry menu you select, if
you haven't entered encounter information, the Location for Current
Activities dialog appears before the Allergy Reactant Lookup dialog
appears. You must complete the Location for Current Activities dialog
before proceeding.

Select the No Known Allergies check box in the lower portion of the dialog box.
Select OK.

Note: You can also enter a no-known-allergies assessment from the Cover
Sheet tab.

Ordering Diets and Outpatient Meals
From the Orders tab, users can place diet orders for inpatients and outpatients. For
inpatients, users can place regular diet orders, tubefeeding orders, early/late tray orders,
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isolations/precautions orders, and additional orders. For outpatients, users can place
orders for recurring meals, special meals, tubefeeding, early/late tray,
isolations/precautions, and additional orders.

Some set up is required to use Outpatient meals. If it is not working properly, contact
your IRM or ADPAC staff. An overview of set up issues is covered in the OR*3.0*215

Setup Notes.

The Nutrition and Food Service documentation is available on the VistA Documentation
Library (VDL) at http://www.va.gov/vdl/ under Nutrition and Food Service.

Note: If a user begins to enter an inpatient diet and the patient already has a diet,
CPRS will display a dialog to tell the user that the existing meal could be
replaced. The dialog also shows the components of the existing diets.

A new diet order will CAMCEL and REPLACE this current diet now unless
you specify a start date for when the new diet should replace the current
diet:

L.}

Current Diet:
REG

Are you sure?

CPRS displays this Confirm dialog if the user begins to enter an inpatient diet that will cancel and replace the
current diet order.

Note: If a user begins writing delayed diet orders that conflict because start and stop
dates are not well defined, CPRS will display a dialog to inform the user that
one of the diet orders may be replaced and gives users some guidance.

Possible delayed order conflict

N

There are other delayed diet orders Far this release event;
Release event: A0MIT TO GEMERAL SURGERY (G600

MPD ak Midnight
This new diet order may cancel and replace those other diets
IMMEDIATELY OMN RELEASE, unless vou either:

1. Specify an expiration datetime For this order Ehat will
be prior ko the start dateftime of those other orders; or

2, Specify a later stark daketime For this arder For when wou
would like it to cancel and replace those other orders,

Have vou done either of the above?

The Possible delayed order conflict dialog displays to ask the user if the user has checked a couple of items.
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Reqular Inpatient Diet Orders

To place a regular diet order, follow these steps:
1. Select the Orders tab.

2. Select the active orders view from the View Orders pane.

-0r-

select View | Active Orders (includes pending, recent activity).
3. Select Diet in the Write Orders list box.
The Diet Order dialog box appears.

Note: The diet order may be labeled differently or may not be available from your
Write Orders list box.

Note: The encounter information dialog may appear before the Diet Order dialog if
you have not entered encounter information. If the encounter information
dialog appears, enter the necessary information and select OK.

& Diet Order

Dliet | Tubefeeding I Early / Late Tray I |zolationg ¢ Precautions I Additional Order I

Aevailable Diet Components Selected Diet Components Effective DatesTime
II‘JDW _I
MPO Maw o E =piration D atedTimne
PO at Midnight I _I
Regular Diet
Deliverny
Remove I ITra}' j
1000 CaL Al
1300 Cal <1300 CaL A A A
1300 CAL ADA, Special Instructions
30 G PRO <30 G F'Filiﬂ I

;I Aocept Elru:lerl
LI Cuit |

The Diet Order dialog allows you to order several different types of diets.

4. Choose a diet from the Available Diet Components list box on the Diet tab.
(Quick orders are at the top of the list).

The component that you select will be displayed in the Selected Diet
Components field. You can remove the component by selecting it and clicking

Remove.

5. Enter the effective date and time and the expiration date and time by doing one of

the following:

o entering a date (e.g. 6/21/01 or June 21, 2001).
o entering a date formula (e.g. t-200).
o clicking the ==/ putton to bring up a calendar.

6. Select a delivery method from the Delivery field.

7. Type in any special instructions.
8. Select Accept Order.
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Note: The order must be signed before it is sent. You can either sign the order now
or wait until later.

Inpatient Tubefeeding Diet Orders

To place a tubefeeding diet order, follow these steps:

1. Select the Orders tab.
2. Select the active orders view from the View Orders pane.
_Or_

select View | Active Orders (includes pending, recent activity).

3. Select Diet in the Write Orders list box.
The Diet Order dialog will appear.

Note: The diet order may be labeled differently or may not be available from
your Write Orders field.

Note: If encounter information has not been entered, the encounter information
dialog appears before the Diet Order dialog. You must complete the
encounter information dialog before proceeding.

4. Select the Tubefeeding tab.

& Diet Drder

Special Instructions

X

il Early # Late Trap I |zolations ¢ Precautions I Additional Order
Tubefeeding Product: Product Strength  [uantity AmoLink
AbdIM-alD -
CRITICARE HM
EMNSLURE PLUS
HEPATIC AID Remove
HIGH BERAMCH CHAIM F _I
LIrU ral UIEU hIT Do |_ Cancel Future TRAY Orders

ﬂ Accept Order |
ll Cluit |

The Tubefeeding tab on the Diet Order dialog.

5. Select a tubefeeding product from the list.

6. Select a strength and a quantity from the grid on the right side of the dialog.

CPRS will automatically complete the Amount field.

Note: You can remove a product by selecting the product and clicking Remove.

7. If you would like to cancel future tray orders, select the “Cancel Future TRAY

Orders” checkbox.

Enter any special instructions.
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9. Select Accept Order.

Early / Late Tray Diet Order

Early/Late Tray orders must be associated with an existing diet order. Once these orders
have been placed, they are separate from the order with which they are associated. These
orders do not discontinue automatically if the existing order is discontinued.

To place an early / late tray diet order, follow these steps:
1. Select the Orders tab.
2. Select the active orders view from the View Orders pane
_Or_

select View | Active Orders (includes pending, recent activity).

3. Select Diet in the Write Orders list box.
The Diet Order dialog will appear.

Note: The diet order may be labeled differently or may not be available from
your Write Orders list box.

Note: The encounter information dialog may appear before the Diet Order
dialog if you have not entered encounter information. If the encounter
information dialog appears, enter the necessary information and click
OK.

4. Select the Early / Late Tray tab.

& Diet Order x|

golations ¢ Precautions I Additional Order I

Medl= ey Meal Times———— Start Date —Davs of Week—
" Breakfast I J B
" Lunch End D ate [ Tlseday
: I _I [T ‘Wednesday
= Ewvening [ ks
[~ Friday
[~ Saturday
[T Sunday

ﬂ Accept Order |
j Cluat |

The Early / Late Tray tab

5. Select Breakfast, Lunch, or Evening from the Meal option group.

The appropriate meal times will appear in the Meal Times option group.

6. Select a meal time.
7. Select a start and end date by doing one of the following:
o entering a date (e.g. 6/21/01 or June 21, 2001)
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o entering a date formula (e.g. t-200)
o clicking the ==/ button to bring up a calendar

8. Select which days the order will be effective from the Days of Week option
group.

9. Select Accept Order.

Isolations / Precautions Order
To place aisolations / precautions order, follow these steps:

1. Select the Orders tab.

2. Select the active orders view from the View Orders pane

-0r-

select View | Active Orders (includes pending, recent activity).

3. Select Diet in the Write Orders list box.
The Diet Order dialog will appear.

Note: The diet order may be labeled differently or may not be available from
your Write Orders field.

Note: If encounter information has not been entered, the encounter information
dialog appears before the Diet Order dialog. You must complete the
encounter information dialog before proceeding.

4. Select the Isolations / Precautions tab.

& Diet Order

Diiet I Tubefeeding I Early / Late Trayp { lsolations / Precautions ] Additional Dider

Select Tope of Precaution Current |zalation

FROTECTIWE < aner
RESFIRATORY

STRICT

WOLMD/SEIN

|nztructions

ﬂ Aocept Order |

;l Cuit |

The Isolations / Precautions tab on the Diet Order dialog box.

5. Select a type of precaution.
6. Enter any necessary instructions in the Instructions field.
7. Select Accept Order.
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Additional Diet Order
To place an additional diet order, follow these steps:

1. Select the Orders tab.
2. Select the active orders view from the View Orders pane

_Or_
select View | Active Orders (includes pending, recent activity).

3. Select Diet in the Write Orders list box.
The Diet Order dialog box will appear

Note: The diet order may be labeled differently or may not be available from your
Write Orders field.

Note: If encounter information has not been entered, the encounter information
dialog appears before the Diet Order dialog. You must complete the
encounter information dialog before proceeding.

4, Select the Additional Order tab.

& Diet Drder
Diiet I Tubefeeding I Early / Late Trap I |zolations / Precautions  Additional Order

Enter &dditional Diet Order

;I Aocept Order |

j it |

The Additional Diet Order tab.

5. Enter the text for the order in the Additional Diet Order field.
6. Click Accept Order.

Outpatient Recurring Meals
Recurring meals for outpatients might be ordered if a patient comes to a clinic regularly
for treatment during meal times.

When the users select the Recurring Meal menu item, the Outpatient Meals tab of the
Diet Order dialog displays as shown below.
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ﬁ Diet Order

Outpatient Meals |Tubefeeding| Early / Late Trayl |solations / Precautions I Additional Orderl

Aurailable Diets

Selected Diet

4

LOWy SODIUM

Rerove |

= e Start Date ~Days of ‘Week
ecurring Meal IAprDD.EDDE J  Maonda
" Breakfast End Dat /
nd Date
& Lunch IJuIDD,:ZEIDE J
[~ ‘Wednesday
" Evening Je iz W Thursday
ICafeterla j
" <none selectad> [~ Friday
[~ Saturday
[ Sunday

LOWY SODINIM Meal for NOOMN meal time every TR

= Accept Order

LI Cuit

On the Outpatient Meals tab of the Diet Order dialog, users can order recurring meals for outpatients. In this
example, the site set up LOW SODIUM as Outpatient Diet 1, which is therefore the default that displays
under Selected Diet when the dialog first displays.
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Sites must set up the Available Diets selections in the Nutrition and Food Service
package through the List Manager interface. Sites can designate up to 15 diets, the first of
which is the default. The 15 selections and their synonyms display under Available Diets
for selection when the user selects the drop-down list. The first diet is the default and is
displayed under Selected Diet when the user selects the Recurring Meal menu item.

To order a recurring meal, use the following steps:
1. Select the Orders tab.
2. Select the active orders view from the View Orders pane
_Or_

select View | Active Orders (includes pending, recent activity).

3. Select Dietetic Orders from the Write Orders pane.
4. Select Outpatient Recurring Meal.

5. Select the appropriate diet under Available Diets or if the default is correct, you
may simply use it.

6. Select the appropriate time (Breakfast, Lunch, or Dinner) under Recurring Meal.

The default is none selected.

7. Select a Start Date.

8. Selectan End Date.

9. Select the method of Delivery.

10. Select the days of the week that the meal should be given.

11. Review the order text in the field at the bottom of the dialog for accuracy.
12. Select Accept Order.

13. When finished, select Quit.

Special Meals
Users order special meals for a meal that must be ordered today and is a one-time

occurrence instead of a recurring meal. The same Available Diets and default diet that
sites defined recurring outpatient meals are used in this dialog. Sites must set up the
Available Diet selections in the Nutrition and Food Service package through the List
Manager interface. If these outpatient diets are not set up, the user will not be allowed to
order outpatient meals.

Sites can designate up to 15 outpatient diets, the first of which is the default. The 15
selections and their synonyms display under Available meals for selection when the user
selects the drop-down list. The first diet is the default and is displayed under Selected
Diet when the user selects the Recurring Meal menu item.
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Users can order special meals for today only. They choose the diet, meal time, and delivery method.

If a special meal order generates a meal voucher, the meal voucher requires a signature. If

the user placing the order can authorize the meal voucher (holds the FHAUTH key), the
meal voucher will be “signed” when that person signs the order in CPRS. If the ordering
user cannot authorize it, the meal voucher is printed without a signature and must be
manually signed.

To order a special meal, use the following steps:

1.
2.

7.
8.
9.

Select the Orders tab.
Select the active orders view from the View Orders pane
_Or_

select View | Active Orders (includes pending, recent activity).

Select Dietetic Orders from the Write Orders pane.
Select the Outpatient Special Meal menu item.

Select the appropriate diet under Available Diets, or if the default is correct, you
may simply use it.

Select the appropriate time (Breakfast, Lunch, or Dinner) under Recurring Meal.
The default is none selected.

Select the method of Delivery.
Review the order text in the field at the bottom of the dialog for accuracy.

Select Accept Order.

10. When finished, select Quit.
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Outpatient Tubefeeding Diet Orders
Outpatient tubefeeding orders must be associated with a recurring meal. If no recurring
meal has been ordered for the selected patient, CPRS displays a message informing the
user and the user cannot order tubefeeding.

To place a tubefeeding diet order, follow these steps:
1. Select the Orders tab.
2. Select the active orders view from the View Orders pane.
_Or‘_

select View | Active Orders (includes pending, recent activity).

3. Select Dietetic Orders in the Write Orders list box.
The Diet Order dialog will appear.

Note: The diet order may be labeled differently or may not be available from
your Write Orders field.

Note: If encounter information has not been entered, the encounter information
dialog appears before the Diet Order dialog. You must complete the
encounter information dialog before proceeding.

4. Select the Tubefeeding tab.

& Diet Order il
Outpatient Meals  Tubefeeding | Early / Late Trayl Isalatians / Precautions I Additianal Orderl
Tubefeeding Products Product Strength  Quantity Arnount
SUSTACAL PLUS 34 1000 MLTID
FROMOD -
FROTEIN SUFFLEMEMNT <
REMAL TUBEFEEDIMG 4
SUSTACAL

SUSTACAL PLUS Femowve |

Stant Date:
TRAUMACAL x| I Cancel Future TRAY Orders J

Special Instructions

Tubefeeding: SUSTACAL FLUS 3/4 strength 1000 MUTID

Accept Order |
Cluit |

B
-

The Tubefeeding tab on the Diet Order dialog.

5. Select a tubefeeding product from the list.
6. Enter strength and a quantity in the grid on the right side of the dialog.
CPRS will automatically complete the Amount field.

Note: You can remove a product by selecting the product and clicking
Remove.

7. 1f you would like to cancel future tray orders, select the “Cancel Future TRAY
Orders” checkbox.
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8. Select the specific meal for which the tubefeeding is being ordered from the Start
Date drop-down list.

9. Enter any special instructions.
10. Select Accept Order.

Early / Late Tray Outpatient Meal Order

Outpatient early/late tray orders must be associated with a recurring meal. If no recurring
meal has been ordered for the selected patient, CPRS displays a message informing the
user and the user cannot order the early/late tray.

Once these orders have been placed, they are separate from the order with which they are
associated. These orders do not discontinue automatically if the existing order is
discontinued.

To place an early / late tray diet order, follow these steps:
1. Select the Orders tab.
2. Select the active orders view from the View Orders pane
_Or_

select View | Active Orders (includes pending, recent activity).

3. Select Dietetic Orders in the Write Orders list box.
The Diet Order dialog will appear.

Note: The diet order may be labeled differently or may not be available from
your Write Orders list box.

Note: The encounter information dialog may appear before the Diet Order
dialog if you have not entered encounter information. If the encounter
information dialog appears, enter the necessary information and select
OK.

4. Select the Early / Late Tray tab.
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[ Accept Order |

The Early / Late Tray tab

5.

Select Breakfast, Lunch, or Evening from the Meal option group.

The appropriate meal times display in the Meal Times option group.

Select a meal time.
Select the specific meal this order applies to from the drop-down list.

Select Accept Order.

Isolations / Precautions Order

To place an isolations / precautions order, follow these steps:

1.
2.

Select the Orders tab.
Select the active orders view from the View Orders pane
_Or_

select View | Active Orders (includes pending, recent activity).

Select Dietetic Orders in the Write Orders list box.
The Diet Order dialog will appear.

Note: The diet order may be labeled differently or may not be available from
your Write Orders field.

Note: If encounter information has not been entered, the encounter information
dialog appears before the Diet Order dialog. You must complete the
encounter information dialog before proceeding.

Select the Isolations / Precautions tab.
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The Isolations / Precautions tab on the Diet Order dialog box.

Select a type of precaution.
Enter any necessary instructions in the Instructions field.
Select Accept Order.

Additional Outpatient Meal Order

To place an additional order for outpatient meals, follow these steps:

1.
2.

Select the Orders tab.
Select the active orders view from the View Orders pane
_Or-

select View | Active Orders (includes pending, recent activity).

Select Dietetic Orders in the Write Orders list box.
The Diet Order dialog box will appear

Note: The diet order may be labeled differently or may not be available from
your Write Orders field.

Note: If encounter information has not been entered, the encounter information
dialog appears before the Diet Order dialog. You must complete the
encounter information dialog before proceeding.

Select the Additional Order tab.
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The Additional Diet Order tab.

5. Enter the text for the order in the Additional Diet Order field.

6. Select the specific meal that this additional order applies to from the Start Date
drop-down box.

7. Select Accept Order.
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Ordering Medications

Both inpatient and outpatient medication orders can be placed from the Orders tab.
Medications can be ordered in a simple dose or a complex dose. Inpatient medication
orders now require a valid schedule. If users do not find the appropriate schedule in the
list, they can choose to create a day-of-week/administration time schedule using the new
Schedule Builder. This feature also works for renewing, copying, and changing inpatient
medication orders. The procedure for ordering medications is described below.

Note:  Because a valid schedule is required, if you attempt to modify an existing
medication order that does not have a valid schedule, you will receive a
message box stating that and will have to enter a valid schedule.

When a user takes actions on an order, such as renewing, changing, or discontinuing it,
an infrequent error sometimes occurs where the order number in CPRS and the order in
Pharmacy do not match. In this case, CPRS displays a warning that there is an “invalid
pharmacy order number” and instructing the user to contact someone in the Pharmacy
service to complete the action.

Also, medications that are not in the formulary display in the list with the letters “NF”
after the name or synonym, which is also displayed. CPRS checks for non-formulary
dosages (e.g., the VA formulary may not have a 2.5 MG pill, but it may have a 5.0 MG
pill) and for non-formulary orderable items (e.g., the VA may not carry a specific kind of
allergy medication).

New Clozapine Requirements
With the Food and Drug Administration required changes for administering Clozapine,
the following criteria must be met for a provider to order Clozapine:

e The patient is part of the treatment program.

e The patient has proper WBC (White Blood Count) and ANC (Absolute
Neutrophil Count) lab tests within the past 7 days.

e The ordering provider has the YSCL AUTHORIZED key.

e The ordering provider has a valid Drug Enforcement Agency number or Veterans
Administration number (DEA/VA#).

CPRS checks these criteria by calling an API provided by the Mental Health package that
determines whether the patient should be permitted to receive the new prescription.
CPRS gives order checks if the patient’s lab test values are in the mid or low range as

shown below:
Lab Test Ranges
Low Range | Mid Range High Range
WBC <3 between 3 and 3.5 >3.5
ANC <15 between 1.5 and 2 >2
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The labs test results determine what level of override is needed for the patient to receive
Clozapine:

¢ High Range — No override needed.

e Mid Range — Local override. This is like a normal medication order check and
can be overridden at the local level.

e Low Range — National Clozapine Coordinating Center (NCCC) override
required. If the patient’s lab values are in the low range, the provider must
contact the NCCC to receive an override that is valid for a single Clozapine
order.

The other order checks related to Clozapine will continue to work as they have prior to
these changes.

Additionally, the values of the Days Supply, Quantity, and Refills fields are restricted
based on the type of patient that Mental Health designates in their files when the provider
is ordering Clozapine. This can be a 7, 14, or 28-day recipient of the Clozapine drug. For
refills, the following rules apply:

e Patients on a 7-day monitoring frequency have no refills available.

e Patients on a 14-day monitoring frequency can receive a full 14-day supply or a
7-day supply and ONE refill.

e Patients on a 28-day monitoring frequency can receive EITHER a full 28-day
supply, or a 14-day supply and ONE refill, or a 7-day supply and THREE refills.

CPRS now prevents the user from renewing outpatient and inpatient Clozapine orders.

Ordering Inpatient Medications (Simple Dose)

Note: If the user attempts to order inpatient medications for an inpatient from an
outpatient location, CPRS discontinues the order process and returns the
user to original Orders or Meds tab display.

To write a new inpatient medication order with a simple dose, follow these steps:
1. Select the Meds tab and select Action | New Medication...

_Or_
select the Orders tab and click the appropriate item in the Write Orders pane.

The Medication Order dialog appears.
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You can select an inpatient medication from the Medication Order dialog.

2. Locate the medication name or quick order name in the list box by typing
characters in the Medication field.

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

3. Select the quick order or medication name using the mouse or keyboard.

Note: If the selected medication is a controlled substance that requires the
signature of a provider with a DEA or VA number, the DEA# Required
dialog appears. CPRS allows orders for controlled substances only when
selected providers are able to sign the orders. You may need to exit the
dialog, change the provider selection, and then reenter the dialog.

DEA# Required x|

Provider must have a DEA# or WA# to order this medication

You must have a DEA# or VA# to order certain medications.
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4. Selected the Dosage field and select a dosage.

The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. Also, the character “~” may not be entered in
the Dosage field. (The associated cost is displayed to the right of the dosage.)

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

& Medication Order
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Select a dosage for the Dosage field.

5. Enter a Route by either selecting one from the list or typing in a valid route(a
default route may have been set up).

6. Inthe Schedule pane, select an existing schedule from the list or, to use a day-of-
week/administration time schedule not on the list, select OTHER (you can also
click the Day-of-Week link and then click OK on the dialog that displays).

When the user selects a schedule, the administration times may display under the
“Give additional dose now” text for a simple dose. The administration times will
display if they have been defined for the ward or if there is a default as long as
the schedule is not a PRN schedule.

7. If you selected an existing schedule, skip to step 8. If you selected OTHER,
CPRS displays the Order with Schedule ‘OTHER’ dialog. Take the following
steps:

a.) Select one or more checkboxes by the appropriate days of the week.
b.) If the schedule requires specific administration times skip to steps c and d. To
select a schedule from the list, highlight the schedule and select Add.

Note: Users can assign either a schedule from the list or specific
administration times, but not both. Also, because the user is specifying
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9.

days of the week and a schedule, the list will contain only schedules

less than 24 hours (for example, Q36H will not be in the list).

c.) To use a specific administration time, select the hour and minutes (if the user
only selects the hour, the minutes will default to zero) and select Add.

d.) Repeat step ¢ until you have entered all required administration times.

Warning: The administration times in the Schedule field apply to each day
of the week that is listed, such as TU-TH-SA@0800-2000, for
example. To create a schedule such as TU@0800 TH@2000,
users would have to enter two separate orders using the complex
medication order dialog. Also, users may not enter a schedule

that only has administration times and PRN but no days.

e.) If you make a mistake while selecting an administration time or schedule, do

one of the following to remove it:

= For asingle administration time, highlight the hour and minutes in the
Set Administration Time fields and select Remove (so to remove 08:00,
you would have to select that time in the Set Administration Time fields

not in the Schedule text box.)

»= To remove the schedule, highlight the schedule and select Remove.
»= To remove the entire schedule and begin again with step a, select Reset.
f.) Review the Schedule field.

g.) When you have the correct schedule, select OK.
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The Order with Schedule *OTHER’ dialog allows you to enter a customized day-of-week and/or
administration-time schedule. The user can enter specific administration times or select a schedule

from the available list.

Select PRN if necessary.

PRN will display in the schedule field if the PRN checkbox is checked or if the
schedule is defined in the Pharmacy files as a PRN schedule.

Enter comments (optional).
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10.

The date and time that the patient is scheduled to receive the first dose of the
medication appears under the Comments field. (For example, CPRS cannot
show an expected first dose for “on call” or schedules with PRN. On the complex
tab, it will not try to determine an expected first dose after a THEN because the
first item must be completed.) If you want the patient to receive an additional
dose now, check the Give additional dose now check box. CPRS displays a
warning box such as the one shown below.

By checking the "Give additional dose now" box, you have actually entered two orders for the same medication "AMPICILLIN CAP,ORAL "

The first order's administrative schedule is "Q6H"
The second order's administrative schedule is "NOW"

Do you want to continue?

Cancel

This graphic shows the warning that ordering providers receive if they select the Give additional dose now
check box. The warning makes it clear that CPRS is creating two orders with different schedules.

11.

12.

13.

14.

Note: Make sure that you are careful about using give-additional-dose-now
functionality. When you click the check box, CPRS creates a new order
and sends it to Inpatient Medications. Make sure this new order and the
original schedule you entered do not overmedicate the patient. “Give
additional dose now” is not available for ONCE, ONE-TIME, or NOW
orders. It is also not available for delayed orders.

Check the warning message to ensure that the orders you created are what you
expected. If the orders are acceptable, click OK. If not, click Cancel to clear the
Give additional dose now check box.

Select Accept Order.

Note: If you do not complete the mandatory items or if the information is
incorrect, CPRS sends a message telling you that the information is
incorrect and showing you the correct type of response.

(Conditional) If the medication ordered may be contraindicated because of
allergies, drug interactions, or duplicate orders, CPRS will display the Order
Check window. Carefully review all order checks and decide if the medication
should be ordered. Do one of the following:

o To proceed, select Accept Order.
o To stop the ordering process and return to the dialog, Cancel Order.
Enter another medication order

-0r-

select Quit.

Note: You must sign the order before CPRS sends it to Pharmacy. You can
either sign the order now or wait until later.
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Ordering Inpatient Medications (Complex Dose)

Note: If the user attempts to order inpatient medications for an inpatient from an
outpatient location, CPRS discontinues the order process and returns the
user to original Orders or Meds tab display.

To write a new Inpatient Medications order with a complex dose, follow these steps:
1. Click the Meds tab and select Action | New Medication...

-0r-

click the Orders tab and select the appropriate item under the Write Orders list
box.

The Medication Order dialog box appears.

2. Inthe Medication Order dialog, locate the medication name or quick order name
in the list box by typing characters in the Medication field.

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

3. Select the quick order or medication name using the mouse or keyboard.

Once the name is selected, CPRS displays a second dialog to select the items for
the rest of the order. In the top field of the second dialog, the generic medication
name and the synonym (usually a brand name) are displayed.

Note: If the selected medication is a controlled substance that requires the
signature of a provider with a DEA or VA number, the DEA# Required
dialog appears. CPRS allows orders for controlled substances only
when selected providers are able to sign the orders. You may need to
exit the Medication Order dialog, change the provider selection, and
then reenter the dialog.

DEA# Required x|

Provider must have a DEA# or ¥Wa# ko order this medication

You must have a DEA# or VA# to order certain medications.

4. Select the Complex tab.

Note:  After you begin a complex dose medication order, you must remain on
the Complex tab until you finish the order. If you switch to the Dosage
tab, CPRS clears all complex dosages and you will be forced to start
again.

5. Select the Dosage field and select the appropriate dosage.

The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. Also, the character “~” may not be entered in
the Dosage field. (The associated cost is displayed to the right of the dosage.)
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Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

6. Enter a Route by either selecting one from the list or typing in a valid route.

7. Inthe Schedule pane, select an existing schedule from the list or, to use a day-of-
week/administration time schedule not on the list, select OTHER.

When the user selects a regular schedule that does not have PRN, the
administration times may display in the Schedule column. The administration
times will display if they have been defined for the ward or if there is a default.

8. If you selected an existing schedule, skip to step 9. If you selected OTHER,
CPRS displays the Order with Schedule *‘OTHER’ dialog. Take the following
steps:

a.) Select one or more checkboxes by the appropriate days of the week.

b.) If the schedule requires specific administration times skip to steps c and d. To
select a schedule from the list, highlight the schedule and select Add.

Note: Users can assign either a schedule from the list or specific
administration times, but not both. If launched from the Complex tab,
the Day-of-Week Schedule builder does not display one-time
schedules in the schedule list. Also, because the user is specifying
days of the week and a schedule, the list will contain only schedules
less than 24 hours (for example, Q36H will not be in the list).

c.) To use a specific administration time, select the hour and minutes (if the user
only selects the hour, the minutes will default to zero) and select Add.

d.) Repeat step ¢ until you have entered all required administration times.

Warning: The administration times in the Schedule field apply to each day
of the week that is listed, such as TU-TH-SA@0800-2000, for
example. To create a schedule such as TU@0800 TH@2000,
users would have to enter two separate orders using the complex
medication order dialog. Also, users may not enter a schedule
that only has administration times and PRN but no days.

e.) If you make a mistake while selecting an administration time or schedule, do
one of the following to remove it:

= For asingle administration time, highlight the hour and minutes in the
Set Administration Time fields and select Remove (so to remove 08:00,
you would have to select that time in the Set Administration Time fields
not in the Schedule text box.)
= Toremove the schedule, highlight the schedule and select Remove.
» Toremove the entire schedule and begin again with step a, select Reset.
f.) Review the Schedule field.

g.) When you have the correct schedule, select OK.
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The Order with Schedule “OTHER’ dialog allows you to enter a customized day-of-week and/or
administration-time schedule. The user can enter specific administration times or select a schedule
from the available list.

9. Select PRN if necessary.

PRN will display in the schedule field if the PRN checkbox is checked or if the
schedule is defined in the Pharmacy files as a PRN schedule.

10. Select the Duration field and select the amount of time that the patient should
use the specified dose.

11. In the then/and field, select the appropriate conjunction for the order.
12. Select the next row in the Dosage field and type or select a dosage.

The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. Also, the character “~” may not be entered in
the Dosage field. (The associated cost is displayed to the right of the dosage.)

13. CPRS fills in the Route and Schedule fields. You can change the values in these
fields if necessary.

14. Select a duration and a conjunction (then or and) except on the final row.

Note:  Your site’s IRM staff may have specified rules governing the status of
inpatient medication orders when patients are transferred from one
ward or service to another. It may have also specified the number of
days an inpatient medication order remains active. Please check with
your site’s IRM staff for information about these rules.

15. Repeat steps 12-14 until you have completed the complex dose.

Note:  You can also add or remove a row in the complex dose. To add a row,
click the gray area in front of the row and click Add Row (CPRS places
the new row above the selected row). To delete a row, click the gray
area in front of the row you wish to delete and click Delete Row.

16. Add comments (optional).
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17.

18.
19.
20.

21.

22.

The date and time that the patient is scheduled to receive the first dose of the
medication appears under the Comments field. (For example, CPRS cannot
show an expected first dose for “on call” or schedules with PRN. On the complex
tab, it will not try to determine an expected first dose after a THEN because the
first item must be completed.)

If you want the patient to receive an additional dose now, select the Give
additional dose now check box. If you select the check box, the Give Additional
Dose Now for Complex Order warning dialog box appears, as shown below.

Give Additional Dose Now for Complex l]ri X|

Give Additional Dose Mow is in addition to those listed in the table,
Please adjust the duration of the first row, if necessary,

Ik I Cancel

This graphic shows an example of the Give Additional Dose Now for Complex Order warning.

Note: Make sure that you are careful about using give-additional-dose-now
functionality. When you click the check box, CPRS creates a new order
and sends it to Inpatient Medications. Make sure this new order and the
original schedule you entered do not overmedicate the patient. “Give
additional dose now” is not available for ONCE, ONE-TIME, or NOW
orders. It is also not available for delayed orders.

Check the orders and then select OK to close the warning dialog.
Choose a priority from the Priority drop-down list.
Select Accept Order.

Note: If you do not complete the mandatory items, or if the information is
incorrect, CPRS sends a message to tell you that the information is
incorrect and shows you the correct type of response.

(Conditional) If the medication ordered may be contraindicated because of
allergies, drug interactions, or duplicate orders, CPRS will display the Order
Check window. Carefully review all order checks and decide if the medication
should be ordered. Do one of the following:

o To proceed, select Accept Order.
o To stop the ordering process and return to the dialog, Cancel Order.

Enter another medication order
_Or_
select Quit.

Note: You must sign the order before CPRS sends it to the Pharmacy
package. You can either sign the order now or wait until later.
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Ordering Inpatient Medications for QOutpatients

Note:  IMO features will not be available in the CPRS until patch SD*5.3*285 is
installed in your account. This patch is currently under development.

The Inpatient Medications for Outpatients (IMO) project is designed to enable a CPRS
user in an authorized location to order unit-dose medications or intravenous (V)
medications that are dispensed by inpatient pharmacy and administered to an outpatient
in a clinic setting. IMO allows VistA order checks to function for such medication orders.

On the Orders tab, CPRS displays IMO unit-dose orders, 1V Fluid (Infusion) orders, and
Nursing text orders written in an IMO location under a new display group named Clinic
Orders. To show under the Clinic Orders display group, Nursing text orders must have
the display group of Nursing and must be ordered from an authorized IMO location. If
they are not ordered from an IMO location, the Nursing text orders will display under the
Nursing display group. This includes text orders that are part of an order set.

Note: If IMO Nursing orders do not display where expected, they may not be set up
properly. IRM or CAC personnel should check the CPRS Technical Manual:
GUI Version for more information.

i
File Edt View Action Options Tools Hslp
CPRSPATIENT SEVEN 4 Feb 00,06 00:00 Prirnary Care Team Lnassigned FiEnote ﬁ Pastings
000000007 Jan 001967 (43] | Provider. CPRSPROVIDER TEN flagf| Deta CWA
Wi Orders Cuntent [etive & Pending status only] Drders - PHARMACY
Active Orders lincludes Pending & Heces  Service Drder Start / Stoy Provider M. | C.|C.| Status Location |
Delayed Admit To Generallacute Medicir [Clinic Orders | >> Test of Text Order Start: NOW  Cprsprovider, T unieleased 1010 =
*UNSIGNED= Stop: Mar I
2.2006
Wite Delayed Orders AMIND ACIDS 10% INJ 500 Cprsprovider, T unrelease: 1010
ml 5 ml/hr with total volume
‘white Orders 5ml “UNSIGNED~
Add New Orders ALLOPURINOL TAB Cprsprovider.T unreleases 1010
Clinician Order Screen 300MG PO QAM
Allergies *UNSIGNED=
Diet Nontéés Meds | Nona CIMETIDINE TAR Cprsprovider, T aclive Emergency
Meds, Inpatient TAKE OPM Patient uses nanid
Meds, Nona, pharmacy
Heds, Quipatient NonWA AMOXAPINE TAB BOMG Cprsprovider,T active Emergency
¥ Flids TAKE TW TABLETS BY MOUTH
Labt Tests EVERY MORNING Patient uses
e non‘A pharmacy
e Nan/& ACYCLOVIR CAP.ORAL CprsproviderT active Emergency
Procedure 200MG
Witals
TAKE 1 CAPSULE BY MOUTH
Test O Order 072H Paltient uses nonva,
pharmacy
Nor A THIAMINE TAB 100MG Cprsprovider, T aclive Emergency
TAKE TwO TAELETS BY MOUTH
EVERY DAY Patient uses non'yé
pharmacy
Clinic: Orders AMING ACIDS 10% 1NJ 500 ml 50 Cprsprovider, T pending  Emergency
ml/hr with total volume 1000ml L
DEXTROSE INJ.SOLN 1000 ml Cprspravider, T pending Emergency
100 mlfhr with total volume 2000ml
CEFAZOLIN INJ Start; 02/16/08  Cprsprovider, T pending Emergency
20GM/2VIAL TV QEH 2200
WANCOMYCIN INJ Start: 02/16/08  Cprsprovider, T pending Emergency
1GMAVIAL TV ONCE 17:50
CEFAZOLIN INJ 2 GM in Cprsprovider, T pending Emergancy hd
Cover Shest | Problems | Meds  Qrders | Motes | Consults | Surgery | D/C Summ | Labs | Repaorts
[ [ [ LocK

This example shows the Order tab with all three types of orders--unit-dose, intravenous (1V), and nursing
text only orders--that can appear under the IMO display group of Clinic orders.

On the Meds tab, IMO medication orders of all statuses display at the top of the Inpatient
Medications pane before other inpatient medications orders. Nursing text orders do not
display on the Meds tab. User can distinguish IMO orders because they have an entry in
the Location column of the Meds tab display.

Note: IMO orders are affected by both CPRS auto-DC rules and Inpatient Medications
rules for auto-discontinuing orders on admission and discharge. If sites do not
want IMO orders to auto-discontinue on admission and discharge, sites will
have to ensure that neither CPRS nor Inpatient Medications discontinues IMO
orders. Inpatient Medications uses the AUTO-DC IMO ORDERS parameter to
exclude IMO orders from being discontinued.

Criteria for Ordering Inpatient Medications for Outpatients
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To successfully write IMO orders, outpatients must meet at least one of the following
criteria:

=  They must have a scheduled appointment at an authorized hospital/clinic location
for the current day or a day in the future.

= They must be currently checked in at an authorized hospital/clinic location

Note: If patients do not meet either of these criteria, you can create a new visit
for them at an authorized hospital clinic. To create a new visit, select the
Provider/Encounter button (shown below), select the Visit tab, select
New, and then select OK.

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI |£|

File Edit Wiew Tools Help

é& CPRSPATIEMT ELEVEN 3A5 Frimarny Care Team Unazsigned = Femate ﬁ Posgtings
BEE-10-1100 Oct 001942 [62) Provider. CPRSPROVIDER, TEM o WAD

In addition, before you can use the Meds tab to place IMO orders, your site’s CAC (or
the person who manages information resources at your site) must set up the new-
medication order dialog to include inpatient medications.

Simple and Complex Doses
Take the following steps to write IMO orders:

1. Select the Orders tab. (You can also place IMO orders via the Meds tab. For
detailed instructions, see Ordering Inpatient Medications for Outpatients in the
Meds section of this manual.)

2. From the Write Orders pane, select Meds, Inpatient. CPRS prompts you to
select a location for current activities.

Note: Depending on how menus are set up at your particular site, you may need
to select a different option from the Write Orders pane. Check with your
CAC (or the person who manages information resources at your site) to
find out which Write Orders selection provides a complete list of inpatient
medications.

3. Select a scheduled current or future appointment in an authorized hospital
location, or create a new visit by selecting an authorized hospital/clinic location
and accepting the default time (NOW). CPRS displays a comprehensive list of
available inpatient medications.

Note: If you select a hospital location that is not authorized for IMO orders, or if the
patient does not meet the criteria delineated above, CPRS displays a list
comprised only of IV (injectable) inpatient medications.

4. Select a medication and follow the instructions for completing simple- or
complex-dose medication orders, which appear in the “Ordering Inpatient
Medications (Simple Dose)” and “Ordering Inpatient Medications (Complex
Dose)” sections of this manual, respectively.

On the Orders tab, CPRS displays inpatient medication orders for outpatients in the
Clinic Orders display group, with the ordering location in the Location column.
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& VistA CPRS in use by: Cprsprovider,Ten (CPRSNODE1)
File Edit WView Action

noo-00-0007

Yiew Orders

NI

é CPRSPATIENT.SEVEN

Options Tools Help

Jrdd CILIC =1L
Delayed Admit To General(act

EMERGENCY Feb 00,06 17:32 Frimary Care Team Unas: o Fostings
Jan 00,1957 (49) | Provider. CPRSPROWIDER TEN CWA
Orders - Active (includes pending, recent activity)
Service | Order | Start/ Stop | Frovider Murs
Maon-vA CIMETIDINE TAB Cprsprovider, T -~

TAKE QPM Patientuses non-VA pharmacy

Maon-vA AMOXAPINE TAB 50MG Cprsprovider, T
Write Delayed Orders | TAKE TWO TABLETS BY MOUTH EVERY MORNING
\Arite Orders Fatient uses non-vA pharmacy
MNaon-vwA ACYCLOWIR CAF.ORAL 200MG Cprsprovider, T
'éﬁfl ;J::"O%ifr;meen TAKE 1 CAPSULE BY MOUTH Q72H Patientuses
Allergies non-vA pharmacy
Diiat Mon-YA THIAMINE TAB 100MG Cprsprovider, T
Meds, Inpatient TAKE TWO TABLETS BY MOUTH EVERY DAY
Meds: Nan-v, Patient uses non-4 pharmac
teds. Outpatient Clinic Orders AMINO ACIDS 10% INJ 500 ml 50 mifhr with total Cprsprovider, T
I Fluids wolurne 1000l
Lab Tests DEXTROSE INJ.SOLN 1000 ml 100 mifhr with total Cprepravider, T
Iénagmlg wolume 2000ml
onsult 5
CEFAZOLIMN INJ Start 02/16/06 Cprsprovider, T
\P,irfafsed“re 20GM/ZVIAL IV QEH 2300
Text Only Order WANCOMYCIN N Start: 02/16/06 Cprsprovider, T
1GM/TVIAL Iv ONCE 17:50
CEFAZOLIMINJ 2 GM in Cprsprovider, T
HEPARIN/DEXTROSE INJSOLN 250 rnl 200 mifhr for 1
days
AMPICILLIMN CARP.ORAL Start 02/16/06 Cprsprovider, T
E00MG PO Q6H 23:00 v
Cover Shest | Problems | Meds  Qrders |Notes | Consults | Surgery | D/C Summ | Labs | Reports |
On the Orders tab, CPRS displays IMO orders under the Clinic Orders display group, with the ordering
location in the Location column.
Changing or Copying Orders
Users can also change, copy, and renew inpatient medication orders for outpatients
(IMO) if the user is ordering from an authorized IMO location. If the patient’s location is
not an authorized IMO location (even if the patient is an inpatient), users will not be able
to change, copy, or renew the IMO orders. To change inpatient medication orders for
outpatients, follow the instructions in the “Changing Orders.” section of this manual. To
copy these orders to new orders, follow the instructions in the “Copying Existing Orders”
section.
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Ordering OQutpatient Medications (Simple Dose)

For outpatient medications, the user must enter the required fields. CPRS requires the
users to enter the medication, dosage, route, and schedule. For outpatient medications,
dosage, schedule, and route can be free-text entries, but the medication must be chosen
from the list of options. The route can be typed in, but to be accepted, it must be a valid
route that is in the MEDICATION ROUTES file #51.2.

Also, medications that are not in the formulary display in the list with the letters “NF”
after the name or synonym, which is also displayed. CPRS checks for non-formulary
dosages (e.g., the VA formulary may not have a 2.5 MG pill, but it may have a 5.0 MG
pill) and for non-formulary orderable items (e.g., the VA may not carry a specific kind of
allergy medication).

To write a new outpatient medication order with a simple dose, follow these steps:

1.

Select the Meds tab and select Action | New Medication...
_or_

select the Orders tab and click the appropriate item under the Write Orders list.

The Medication Order dialog box appears (as shown in the graphic below).

& M =dication Order

demnedaEEER Select
| | Seect |

demerol ql2h
—» rmylanta
Drigowin .1 25mg Hakd

DEMEROL  <MEPERIDIME [MNJSOLM =

=#| DEPAKENE  <vALPROIC ACID LIGUID SYRUF >

DEFPAKOTE  MF  «<DIVALPROES TABEC:»

DEPO-MEDROL  <METHYLPREDMISOLOME IMJ.SUSF =
DEPO-PROVERA  MWF <MEDROXYPROGESTEROME IMNJSUSP >
DEPO-PROVERA  <MEDROXYPROGESTEROME TAR »

_J:I.EEEI.LEIEISLEE.EIM:.EP MWF  «TESTOSTEROMNE CYPIOMATE 100MGAML IMJSOLM =
2 DES  «<DIETHYLSTILBESTROL TAR -

DESEMEX=  <UWMDECYLEMIC ACID/ZINC UMDECYLEMATE QINT.TOF »

DESEMEX  <UMDECYLEMIC ACID/ZINC UMDECYLEMATE POMWDER.TOP =

DESEMEX QIMTMENT  <UNDECYLEMIC ACID/ZINC UNDECYLEMNATE OIMT.TOP »
DESEMEX QINTMEMNT  <UNDECYLENIC ACID/ZIME UNDECYLENATE POWDER, TOP »
DESIFRAMINE TAB

DESMOPRESSIN INJSOLM - MWF

NESOMINE CREAM TOP - ME

=l

;I Accept Drderl
j it |

The Medication Order dialog

Note: If encounter information has not been entered, the encounter information
dialog will appear before the Medication Order dialog box. You must
complete the encounter information dialog box before proceeding.

Note: If the selected medication is a controlled substance that requires the
signature of a provider with a DEA or VA number, the DEA# Required
dialog appears. Before an order for a controlled substance can be
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entered, the provider selected for the encounter must be able to sign the
order. You may need to exit the Medication Order dialog, change the
provider, and reenter the Medication Order dialog.

DEA# Required |

Provider must have a DEA# or WA# to order this medication

You must have a DEA# or VA# to order certain medications.

2. Inthe Medication Order dialog, locate the medication name or quick order name
in the list box by typing characters in the Medication field.

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

Select the quick order or medication name using the mouse or keyboard.
4. Select the dosage.

The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. Also, the character “~” may not be entered in
the Dosage field. (The associated cost is displayed to the right of the dosage.)

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

5. Enter a Route by either selecting one from the list or typing in a valid route.

Note: Outpatient orders for supply items do not require a route.

6. Choose a schedule from the Schedule field. (Select PRN, if desired.)

7. CPRS completes the default days supply field and calculates the quantity field
based on the formula days supply x schedule = quantity. If necessary, highlight
and change the numbers in these fields.

Note: If you change a number, CPRS will attempt to recalculate the other field.
If you check PRN, be sure that the quantity field is correct before
accepting the order.

8. Enter the number of refills.

9. Select the location where the patient should pick up the medication from the Pick
Up field.

10. Choose a priority.

11. Add comments in the Comments field (if desired).
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12.

13.
14.

15.

Under certain circumstances, a check box may appear under the Days Supply
field. If the medication is service-connected, make sure the box is checked

Select Accept Order.

(Conditional) If the medication ordered may be contraindicated because of
allergies, drug interactions, or duplicate orders, CPRS will display the Order
Check window. Carefully review all order checks and decide if the medication
should be ordered. Do one of the following:

o To proceed, select Accept Order.
o To stop the ordering process and return to the dialog, Cancel Order.
If you are finished ordering outpatient medications, click Quit.

Note: The order must be signed before it is sent to the Pharmacy package.
You can either sign the order now or wait until later.
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Ordering Outpatient Medications (Complex Dose)

Users must enter a medication name, dosage, route, and schedule. For outpatient
medications, dosage, schedule, and route can be free-text entries, but the medication must
be chosen from the list of options.) The route can be typed in, but to be accepted, it must
be a valid route that is in the MEDICATION ROUTES file #51.2.

To write a new Outpatient Medication order with a complex dose, follow these
steps:

1. Select the Meds tab and select Action | New Medication...

-0r-

select the Orders tab and select the appropriate item under the Write Orders list
box. CPRS will display the Medication Order dialog.

Note: If encounter information has not been entered, the encounter information
dialog will appear before the Medication Order dialog. You must
complete the encounter information dialog before proceeding.

2. In the Medication Order dialog, locate the medication name or quick order name
in the list box by typing characters in the Medication field.

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

3. Select the quick order or medication name using the mouse or keyboard.

Once the name is selected, CPRS displays a second dialog to select the items for
the rest of the order. In the top field of the second dialog, the generic medication
name and the synonym (usually a brand name) are displayed.

Note: If the selected medication is a controlled substance that requires the
signature of a provider with a DEA or VA number, the DEA# Required
dialog will appear. Before an order for a controlled substance can be
entered, the provider selected for the encounter must be able to sign the
order. You may need to exit the Medication Order dialog, change the
provider, and then reenter the Medication Order dialog.

DEA# Required |

Provider must have a DEA# or WA# to arder this medication

You must have a DEA# or VA# to order certain medications.
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4. Click the Complex dose tab.

Note:

Once you begin a complex medication order, you must remain on the
Complex tab until you finish the order. If you switch tabs, all complex
dosages will be erased, and you will be forced to start the order again.

& Medication Order

I.&MF’ICILLIN CAP.ORAL

Change I—A

x|

Insert Fow | Femove Fow |
Dozage Complex |

Dozane |H|:|ute |Schedule |Durati|:|n [Dptional] then/and |
|| 500MG ORAL TID 5 DAYS THEM
|| Z50MG ORAL TID IE —! dayzT
Comments: ﬂ
> Quantity Dispensed: AMPICILLIN OT MESSAGE <<
Days Supply  Lluantity Refill: Pick Up Pricrit
[10 e =P ¢ Clinic & Mail " Window ROUTINE =

AMPICILLIM CAPORAL 250MG

MOUTH THREE TIMES & DAY FOR 5 DAYS

TAKE 2 CAPSULES BY MOUTH THREE TIMES A D&y FOR 5 D&YS THEM TAKE 1 CAPSULE BY

ﬂ Accept I:Irderl
;l Cuit |

-

You can enter a complex medication order from the Medication Order dialog.

5. Click the Dosage field and select the appropriate dosage.

The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. (The associated cost is displayed to the right of

the dosage.)

Note:

CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

Enter a Route by either selecting one from the list or typing in a valid route.

Note:

Outpatient orders for supply items do not require a route.

Enter a schedule in the Schedule field. (Select PRN if desired).

Select the Duration cell and enter a number and select units (days is the default) a
patient should use the specified dose.

Enter the appropriate conjunction in the then/and/except field except on the final

row.

10. Select the Dosage field in the next row and select a dosage.

8/15/2008

CPRS User Guide 255



11.

12.

13.
14.

15.
16.

17.
18.

19.

The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. Also, the character “~” may not be entered in
the Dosage field. (The associated cost is displayed to the right of the dosage.)

Repeat steps 5-9 until you have completed the complex dose.

Note: You can add or remove a row in the complex dosage. To add a row, click
the gray area in front of the row and click Add Row. (The new row will
be placed above the selected row.) To delete a row, click the gray area
in front of the row to be deleted and click Delete Row.

CPRS will display a default value in the Days Supply and Quantity fields. The
quantity is calculated based on the formula Days Supply x Schedule = Quantity.
If necessary, you can change the value in these fields.

Note: If you change a number, CPRS will attempt to recalculate the other field.

Enter the number of refills.

Select the location where the patient should pick up the medication from the Pick
Up field.

Add comments if necessary.

Under certain circumstances, a check box may appear under the Days Supply
field. If the medication is service-connected, make sure the box is checked.

Select Accept Order.

(Conditional) If the medication ordered may be contraindicated because of
allergies, drug interactions, or duplicate orders, CPRS will display the Order
Check window. Carefully review all order checks and decide if the medication
should be ordered. Do one of the following:

o To proceed, select Accept Order.
o To stop the ordering process and return to the dialog, Cancel Order.
If you are finished ordering outpatient medications, select Quit.

Note: The order must be signed before it is sent. You can either sign the order
now or wait until later.

Adding Non-VA Medications

The Joint Commission on Accreditation of Healthcare Organizations (JCAHO) has
indicated that all medications, including herbal supplements, over-the-counter (OTC)
non-prescription medications, and medications prescribed by providers outside the VA
(collectively known as “Non-VA medications”) should be entered in the medical record.
CPRS, Outpatient Pharmacy, and Inpatient Medications developers have made changes
that enable users to enter this information into the medical record so that providers have a
better picture of the medications the patient is taking and that order checks against these
medications can occur.

Entering Non-VA Medications will trigger the following order checks:

Duplicate Drug (shows as Duplicate Order check)
Duplicate Drug Class
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o Critical Drug Interaction
e Significant Drug Interaction
o Allergy checks

Note:  For Non-VA meds, inpatient orders are not checked against non-VA
medications and the allergy check is slightly different. The duplicate
drug class check will not be triggered for two pure herbal medications,
such as ginger and gingko. All pure herbal medications belong to the
same drug class (HA000). If these checks were made, every time a
clinician entered a pure herbal medication, the user would receive a
duplicate drug class warning. Allergy checks will still occur for non-VA
medications that do not belong to this drug class.

Making Non-VA Meds Available for Entry

For users to be able to enter these medications through CPRS, they must be in the CPRS
Orderable Items file so that they appear when the user chooses the new order sheet. The
Pharmacy patch (PSS*1.0*68) enables sites to mark items as Non-VA Medications.
Initially, all Pharmacy orderable items that are marked as “outpatient” and are not supply
items will be automatically made Non-VA medications. Subsequently, Pharmacy
coordinators can use the Pharmacy option Drug Enter/Edit [PSS DRUG ENTER/EDIT]
to identify items as Non-VA Meds or remove the designation.

Note: For more information about how to get Non-VA Medications added to the
appropriate file, please see “Section 5.1: Communicating New Non-VA Meds
Entries to the Pharmacist” in the Herbal/OTC/Non-VA Meds Documentation
Release Notes that will be located on the VistA Documentation Library at
http://www.va.gov/vdl under the Outpatient Pharmacy listings.

Items identified as “Non-VA Meds” are copied into the CPRS Orderable Items file when
the Order Entry patch (OR*3.0*176) is installed at your site. Then, when CPRS GUI
version 24 is installed, the item “Meds, Non-VA” is added under the Write Orders pane
on the Orders tab. When the user selects the Meds, Non-V A option, the dialog displays
the items that were marked as Non-VA Meds and copied into the CPRS Orderable Items
file.

Different from Ordering Medications

Remember that entering Non-VA Medications is not the same as placing orders. Users
simply enter information to provide a more complete view of what the patient is taking.
However, once the items are available in the CPRS Orderable Items file, the process for
entering Non-VA Medications is similar to entering other orders, but there are a few
differences:

e Almost any CPRS user can enter Non-VA medication information. However,
sites can restrict access for those holding the OREMAS key by using the OR
OREMAS NON-VA MEDS parameter. For more information about this
parameter, please see the CPRS Technical Manual: GUI Version.

e Users can enter Non-VA medication even if they only have partial information.
The only required information is the non-VA or herbal medication name. The
Medication name must be one that can be selected from the list. The Dosage,
Route, and Schedule fields are optional and will accept free-text entries.

o Non-VA medications are listed separately on the orders tab and the designation
“Non-VA Med” is displayed at the beginning of the entry.

e Users may to pick a reason why the patient is taking the Non-VA medication.
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For the reason/statement that users should enter, developers sent out four reasons or
statements at the package level of the parameter GUI Non-VA Med Statements/Reasons
that were agreed upon by a workgroup:

¢ Non-VA medication not recommended by VA provider.
¢ Non-VA medication recommended by VA provider.

e Patient wants to buy from Non-VA pharmacy.

e Medication prescribed by Non-VA provider.

Authorized users can enter their own reasons/statements in the parameter by entering new
statements at the System or Division level for this parameter. For more information about
changing this parameter, see the CPRS Technical Manual: List Manager.

Entering Non-VA Medication Information
To enter Non-VA medication information, use the following steps:

1. If you are not already there, go to the Orders tab by either clicking Orders or
pressing Ctrl + O.

2. Inthe Write Orders list, select Meds, Non-VA.

Note:  If encounter information has not been entered, the encounter
information dialog will appear before the Medication Order dialog. You
must complete the encounter information dialog before proceeding.

3. Inthe Document Herbal/OTC/Non-VA Medications dialog, select the medication
or herbal supplement by

a.) Typing a few letters of the name or its synonym (if your site uses
synonyms).

Note: CPRS now only auto-selects (highlights in blue and places that entry in
the field) a medication, dosage, route, or schedule if the user types
enough characters to uniquely identify an item in the list. If the user does
not enter enough characters to uniquely identify an item, CPRS waits
until the user manually selects an item using the mouse or the keyboard.

b.) Selecting the correct name from the list by double-clicking it or highlighting
it and pressing <Enter>. You may need to scroll down to find the name.

Note: If you do not know other information such as dosage, route, or
schedule, you may enter only the name of the medication or herbal
supplement.

4. Enter a dosage (if known).

The dosage may not begin with a decimal, for example .5; it must begin with a
numerical value, 0.5 for example. (The associated cost is displayed to the right of
the dosage.)

5. Enter a route (if known).
6. Enter a schedule, including PRN if necessary (if known).

7. Enter any comments.
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10.
11.

12.

13.

14.

Note:

If you want to enter one, select one or more Statements/Explanations as to why
the patient is taking the medication or supplement.

Enter a start date (if known).
Review the information entered in the text box at the bottom of the dialog.

Place the information into the patient’s record by clicking Accept Order or by
tabbing to Accept Order and pressing <Enter>.

(Conditional) If the medication ordered may be contraindicated because of
allergies, drug interactions, or duplicate orders, CPRS will display the Order
Check window. Carefully review all order checks and decide if the medication
should be ordered. Do one of the following:

o To proceed, select Accept Order.
o To stop the ordering process and return to the dialog, Cancel Order.

To enter additional Non-VA Medications into the patient’s record, repeat steps 3-
12.

When you are through entering Non-VA medications, exit the dialog using the
Quit button.

Non-VA Meds do not require an electronic signature, but they will be presented
at the end of the current CPRS session on the Sign screen. You can do the
normal signing process or if you only have Non-VA meds, you might get OK and
Cancel buttons on a dialog instead of the normal Sign screen. You cannot click
on the checkbox in front of a Non-VA Med to deselect and not approve it. Non-
VA Meds because they do not require electronic signature will be automatically
entered when you click OK or enter you electronic signature.
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Blood Products

Note:  Providers will be able to order blood products in CPRS after sites install and
implement OR*3.0*243 (CPRS GUI v.27), OR*3.0*212, and the VistA Blood
Establishment Computer System (VBECS) software.

With the release of CPRS GUI v.27 and patch OR*3.0*212, CPRS will have a new

dialog that providers can use to order blood products. The Blood Components and

Diagnostic Test Orders dialog has three tabs: Patient Information, Orders, and Lab

Results. Because this dialog is modal, meaning that it stays on top of CPRS, these tabs

enable the provider to have the necessary information at the time of ordering.

The Patient Information Tab
The Patient Information tab displays identifying information for the selected patient
(name, social security number, and blood type), along with the following information:

e Lab Specimen — The Lab Specimen ID number and the expiration date for the
specimen taken from the patient for diagnostic tests, such as type and screen. The
expiration is 3 days from the time the specimen was accessioned. 3 days is a
default that the site can change using a CPRS parameter.

¢ Antibodies Identified — Any antibodies identified in the type and screen are
displayed here.

e Transfusion Requirements — VBECS provides any necessary instructions or
needs for transfusion display here.

e Transfusion Reactions — Any reactions the patient had during a transfusion are
shown here.

e Auvailable Units
o Unit ID — The blood bank number assigned to the unit.
o Component — This shows the type of component.
o Status — There are 4 statuses:
= Assigned — A unit identified for a patient, but has not been crossmatched.
= Crossmatched — The unit has been designated as typed and crossed.
= Autologous — The unit is the patient blood that was previously donated
for the patient’s use.
= Directed — This unit was donated with the intention that it would be
given to this patient.
o Expiration Date — This date represents when the unit is no longer good.
o Division — The name of the division where the blood component is located.
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The Blood Bank Orders Tab

On the Blood Bank Orders tab, providers can place orders for blood components and
diagnostic tests that need to be done before the components can be given to the patient.
As with many types of orders, the user can create personal quick orders for blood
components and tests the user frequently orders.

On this dialog the user specifies:

e Blood Components — The list of items comes from CPRS from a parameter and
shows what blood products can be offered. Items might include:

Red blood cells

Fresh frozen plasma

Platelets

Cryoprecipitate

Whole blood

Other

o Modifiers — The modifiers are controlled by a parameter that is set at each site. It
might include things such as washed, irradiated, etc.

o Date/Time Wanted* - The date and time when the blood component should be
ready that enables the user to order the blood for a future date, such as for a
surgery.

e Urgency* — This list comes from CPRS and might include items such as
Routine, Pre-op, ASAP, or STAT. The urgency applies to all items listed under
the Selected Components and Tests area.

e Surgery (conditional) — If the user selects Pre-Op for the urgency, the Surgery
field becomes active and the provider can select the surgery to be performed from
the drop-down list or enter it manually. If the surgery is not listed, the provider
may enter a surgery (the field accepts free-text) because this is not a
comprehensive list of surgeries.

e Reason for Request* — The user can choose a reason from the drop-down list
(sites define items in the list using a parameter) or type a free-text entry. This
reason for request applies to the entire order.

e  Comment* — If the provider has information that should be passed on with the
order, the comments can be added in this field. The comments apply to the entire
order. (This is a required field if the user selects the Blood Component “Other”.)

e Diagnostic Tests — The items on this list comes from CPRS and enable the
provider to request specific tests associated with blood component ordering.
When the user selects this item, the fields under blood components are then
cleared. The user can see those items again by highlighting the blood component
under Selected Blood Components and Tests.

e Collection Type* — The collection type determines how the specimen should be
collected: Lab collect, Ward collect, Send patient to Lab, or Immediate collect,
for example.

e Collection Date/Time* — The date and time enable the user to specify when the
sample should be collected.

O O O0OO0O0OOo

Items required to order each blood component or diagnostic test are marked with an
asterisk (*) after the name of the field, such as Reason for Request™*.
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How the Blood Orders Tab Works

Ordering blood components and diagnostic tests is different than ordering other items in
CPRS because users can place orders for several different blood components and test in
one dialog at the same time. For example, if a user wanted to order platelets, whole
blood, and a type and screen, the user could do all of that in the dialog at the same time.
To accommodate ordering of multiple items, the Blood Bank Orders tab creates a list of
items ordered under the Selected Components and Test area.

When the user selects a blood component from the Blood Component drop-down list, the
item is immediately added to the Selected Components and Tests area. The user can then
detail the necessary information for that component, such as quantity, modifiers, date and
time wanted, the urgency and reason for request, etc.

Alternatively, the user could select all of the components and tests first, then select each
item under the Selected Components and Tests list and fill in each individually. To edit
any item, the user must either fill in the fields as soon as the item is selected from the
drop-down list, or highlight the item in the Selected Components and Tests list and then
edit the fields.

Based on the set up, CPRS may prompt the user that the selected blood component
requires a specific diagnostic test. For example, if you user selects whole blood and the
patient does not have a type and screen within the last 3 days, the user will see a message
under the diagnostic test drop-down box stating that a type and screen is required.

As the user enters orders, the order text is built in the field at the bottom of the dialog.
Thus, the user should review this area to ensure that all necessary information is included
with each item.

Comments, reason for request, and urgency apply to all items placed. The date wanted
can be set for all blood components and also defaults for the diagnostic tests. Modifiers
apply only to blood components. However, the diagnostic tests can have their own date
and time and must have a collection type.

Ordering Blood Components and Diagnostic Tests

Use the following instructions to order blood components and associated diagnostic tests.
Remember that from this dialog, unlike other CPRS ordering dialogs, you can order
several different items from the same dialog.

As with many CPRS order dialogs, users can create personal quick orders and then use
them to place these orders. A Clinical Application Coordinator (CAC) at your site can
also create quick orders and place them on an order menu for users.

To order blood components and diagnostic tests, use these steps:
1. Go to the Orders tab, by clicking on the tab or pressing Ctrl + O.

2. Under Write Orders, select Blood Bank (or whatever your site names the VBECS
item).

3. Review the Patient Information tab for pertinent information.
4. Select the Blood Bank Orders tab.

The following dialog will appear.
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This dialog enables users to electronically enter orders for blood products and diagnostic tests, view
information about blood products related to this patient, and view lab information, if available, related to the
blood product or test selected.

5. Select the needed blood component from the drop-down list. (When the user
selects a blood component or a diagnostic test, the quick order field is no longer
displayed).

Note: For some blood components, a message may appear under the
Diagnostic Test drop-down list indicating that a diagnostic test, such as a
type and screen, is needed. However, you may want to complete all of
the fields for the blood component first. Otherwise, you will have to
switch back to fill out the needed fields. Also, if there are lab results, they
will now be on the Lab Results Available tab.

6. Enter the quantity.
7. (Optional) Select a modifier from the list if needed.

8. Indicate when the blood product is needed by accepting the default of Now,
typing in date or using the calendar control (the button with three dots) to select a
date and time.

9. Select the urgency from the drop-down list.
10. If you select Pre-Op, you must select a surgery from the drop-down list.

11. If you select Pre-Op and choose a surgery, the Reason for Request field is
automatically populated with the surgery. However, you can also type in a reason
for request. (It must be less than 76 characters.)
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12. Under Comment, type any needed comments.
13. If a diagnostic test is needed, select the appropriate test under Diagnostic tests.

Note: When you choose a diagnostic test, the fields relating to the blood
component are cleared. If you want to see or edit them again, highlight
the blood component under the Blood Component and Diagnostic Test
area.

14. Select the collection type from the drop-down list.

15. Enter the time and date for the specimen collection.

16. To order more blood components, repeat steps 5-12.

17. To order additional diagnostic tests, repeat steps 13-15.

18. When you have finished, review the order text at the bottom of the dialog.
19. When you have the order defined as wanted, select Accept Order.

Note: For nursing administration orders, sites will have to create their own
orders.

To create blood component and diagnostic test personal quick orders, use these
steps:

1. Follow steps 1-18 above.

2. Instead of selecting Accept Order, go to the main CPRS window and select
Options | Save as Quick Order....

3. Inthe Add Quick Order (Blood Bank) dialog, type the name for your personal
quick order.

4. If you want to change where the order will appear in the list, highlight the order
and use the arrow buttons on the left of the dialog to move it up or down in the
list.

5. Select OK.

After creating the personal quick order, the next time you open the Blood
Components and Diagnostic Tests Order Form, your personal quick orders will
be listed in the first field.

Note: For nursing administration orders, sites will have to create their own
orders.

To place blood bank orders using personal quick orders, use these steps:
1. Go to the Orders tab, by clicking on the tab or pressing Ctrl + O.

2. Under Write Orders, select Blood Bank (or whatever your site names the VBECS
item).

Review the Patient Information tab for pertinent information.
4. Select the Blood Bank Orders tab.
5. Select the appropriate personal quick order from the drop-down list.

Note: If you inadvertently select the wrong quick order, you can choose
Remove All or Cancel to exit the dialog and then reenter the dialog.
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6. Make any changes or additions as needed. Remember that to change part of an
order you must highlight that item in the list first.

7. When finished, select Accept Order.

Note: For nursing administration orders, sites will have to create their own
orders.

The Lab Results Tab

The Lab Results tab enables clinicians to view the lab results associated with the selected
blood component. If there are lab results in the system when the user selects a blood
component, the tab name changes to Lab Results Available. This tab then shows the
results from the lab tests designated in VBECS by the administrator at each site. So, for
example, the user might see different lab test results based on whether the user selected
whole blood or platelets.

Note:  The most recent results are displayed, but these results may be from test done
some time in the past. Users should use good judgment as to whether they
should order a new test.

Infusion Orders
There are several different kinds of infusion orders, including intravenous (1V), epidural,
IV piggyback, etc.

In the Infusion Order dialog, the order type—Continuous or Intermittent— affects
whether some fields are available or visible. The two types of IVs are defined as follows:

e Continuous IV: an IV that runs at a specified rate (ml/hr, mcg/kg/min, etc.).

e Intermittent IV: an IV administered at scheduled intervals (Q4H, QDAY) or
One-Time only, “over a specified period of time” (e.g., “Infuse over 30 min.”).

For Intermittent orders, the Infusion Rate field changes to be Infuse over Time, the
Schedule field becomes available (not greyed out), and checkboxes display for the PRN
and Give additional Dose Now options. On both dialogs, required fields are identified by
an asterisk following the field label (such as Route*, for example). Intermittent orders no
longer require a solution to finish the order. Continuous orders still require a solution
before the order can be finished. For CPRS to accept the order, the user must enter values
in the required fields, including the units.
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Placing Continuous Infusion Orders

Continuous infusion orders run at a specified rate. As the user selects a solution and/or
additive, the items from that list are displayed to the right under Solution/Additive. For
continuous infusion orders the only optional fields are the Comments and the Duration or
Total VVolume fields. The schedule field is not available.

To order continuous infusion orders, follow these steps:
1. Select the Orders tab.
2. Select the active orders view from the View Orders pane
-or-
select View | Active Orders (includes pending, recent activity).

3. Select Infusion (or your site’s equivalent) in the Write Orders list box.

Note: The IV fluids item may be labeled differently or may not be available from
your Write Orders list box.

The Infusion Order dialog displays as shown below.

& Infusion Order g|
Solutions l Additves | . Solution/Additive* Yalume/Strength®
| SODIUKM CHLORIDE IMNJ 1000 kAL
10% AMIMO ACIDS YWH0 ELECTROLY'Ij CEFAZOLIN INJ 25 G
10% TRAVASOL <10%% AhINC

5% DEXTROSE 0.45% 50D CHLORID
AMING ACIDS 10% 1N

DEXTROSE INJ,SOLM =
FLAGYL <METROMIL  Comments w

HEPARIN/DEXTROSE IMNJ S0LN
METROMIDAZOLE INJ

NORMAL SALINE <S0DIUM CI
SODIUM CHLORIDE INJ

sf) Type* (IV Tywpe Help) Infusion Rate (mlhr*

j |CDntinuous j | j - | J
Friarity™ Duration or Total Yolume (Optional)
ROUTINE - 2 |days -

*Indicates a Required Field

CEFAZOLINING 25 GMin Accept Order

SCDIUM CHLORIDE INJ 1000 ml INTRAYENOUS for 2 days
Cluit

The Infusion Order dialog for continuous infusion orders

Note: If encounter information has not been entered, the encounter information
dialog will appear before the Infusion Order dialog. You must complete
the encounter information dialog before proceeding.

4. Select a solution from the Solutions tab.
After you select a solution, CPRS automatically moves to the Additives tab.
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5. Select an additive from the list (if necessary) and edit the strength if needed.
Repeat for additional additives if necessary. How users can edit the strength field
will depend on the values for strength defined in the pharmacy files as follows:

o Ifasingle strength is defined, users cannot edit the field.

o If multiple values for strength are defined in the pharmacy files, the field will
have a drop-down list from which users can choose a strength.

o If no values have been defined, users can type in a strength. If a strength
includes a decimal point, the value must begin with a number: so, .5 is not
valid, but 0.5 is.

The solution and additives you select will appear in the Solution/Additive grid.

Note: To remove an additive or a solution, select the solution or additive and
select Remove.

6. Enter a volume and strength in the Solution/Additive grid (if necessary).

7. Select a Route (such as intravenous, epidural, IV piggyback, etc.) If the desired
route is not available, select the Other option in the list of routes to bring the
expanded med route form that lists all possible 1V routes.

8. Inthe Type field, select Continuous.

Note: For a definition of Continuous and Intermittent orders, select the IV Type
Help link and a message box will display with a short definition of what
the terms mean.

Informational Help Text @

Conkinuous Type:
I''s thak run at a specified "Rate” [ __mifthr, __meafkag/min, ebc)

Intermittent Type:
I''s administered at scheduled intervals (Q4H, QDay) or One-Time only,
“over a specified time period” {e.g. “Infuse over 30 min. ™,

9. Enter an infusion rate in ml/hr.

10. Select a Priority.

11. (Optional) Enter a number for the duration or total volume.

12. Select the appropriate unit (liters-L, milliliters-ml, days, or hours).

Note: If you change the units, the value in the Duration or the Total Volume
field will be removed and you will need to enter it again. This is a safety
feature to insure the patient does not receive a dangerous amount of
fluid.

13. Enter any comments (if necessary).
14. Review the order text at the bottom of the dialog to ensure that it is correct.
15. Select Accept Order.

16. Enter another order
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_Or_
Select Quit.

Note: The order must be signed before it is sent. You can either sign the order
now or wait until later.

Placing Intermittent Infusion Orders

Intermittent infusion orders have many of the same required fields as continuous orders,
but there are some important differences. Intermittent refers to an infusion order
administered at scheduled intervals (Q4H, QDAY) or One-Time only, “over a specified
period of time” (e.g., “Infuse over 30 min.”). For intermittent infusion orders, as the user
selects a solution and/or additive, the items from that list are displayed to the right under
Solution/Additive. For Intermittent infusion orders the only optional fields are the
Comments, Infuse Over, and the Duration or Total VVolume fields.

However, for intermittent orders, the Infusion Rate field changes to the Infuse Over Time
field where the user enters either a number of minutes or hours. the schedule field is not
available.

To order intermittent infusion orders, follow these steps:
1. Select the Orders tab.
2. Select the active orders view from the View Orders pane
-or-
select View | Active Orders (includes pending, recent activity).
3. Select Infusion (or your site’s equivalent) in the Write Orders list box.

Note: The IV fluids item may be labeled differently or may not be available from
your Write Orders list box.

The Infusion Order dialog displays as shown below.
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The Infusion Order dialog for continuous infusion orders

Note: If encounter information has not been entered, the encounter information
dialog will appear before the Infusion Order dialog. You must complete
the encounter information dialog before proceeding.

4. Select a solution from the Solutions tab.
After you select a solution, CPRS automatically moves to the Additives tab.

5. Select an additive from the list (if necessary). Repeat for additional additives if
necessary.

The solution and additives you select will appear in the Solution/Additive grid.

Note: To remove an additive or a solution, select the solution or additive and
click Remove.

6. Enter a volume and strength in the Solution/Additive grid (if necessary).

7. Select the Route (for example, intravenous, epidural, IV piggyback, etc) from the
drop-down list. If the desired route is not available select the Other option in the
list of route to bring the expanded med route form that list all possible 1V routes.

8. Inthe Type drop-down box, select Intermittent.

Note: For a definition of Continuous and Intermittent orders, select the IV Type
Help link and a message box will display with a short definition of what
the terms mean.

8/15/2008 CPRS User Guide 269




Informational Help Text @

Conkinuous Type:
I''s thak run at a specified “Rate™ [ __mifthr, __meafkag/min, ebc)

Inkermittent Type:
I''s administered at scheduled intervals (Q4H, QDay) or One-Time only,
“over a specified time period” {e.g. “Infuse over 30 min. ™,

9. Select a schedule from the list or create one using the Day-of-Week schedule
builder.

Note:  When a user writes an intermittent infusion order with a schedule of
ONCE, the following will happen in CPRS:
=  The DURATION field will be disabled.
= The Give Additional Dose Now option will be disabled
= Expected First Dose and Administration Times will not be
displayed
Note: When a user writes an intermittent infusion order with a schedule of On
Call or a PRN, the following will happen in CPRS:

= Expected First Dose and Administration Times will not be
displayed

10. If you selected an existing schedule, skip to step 13. If you selected OTHER,
CPRS displays the Order with Schedule *OTHER’ dialog. Take the following
steps:

a.) Select one or more checkboxes by the appropriate days of the week.

b.) If the schedule requires specific administration times skip to steps c and d. To
select a schedule from the list, highlight the schedule and select Add.

Note: Users can assign either a schedule from the list or specific
administration times, but not both.

c.) To use a specific administration time, select the hour and minutes (if the user
only selects the hour, the minutes will default to zero) and select Add.

d.) Repeat step c until you have entered all required administration times.

Warning: The administration times in the Schedule field apply to each day
of the week that is listed, such as TU-TH-SA@0800-2000, for
example. To create a schedule such as TU@0800 TH@2000,
users would have to enter two separate orders using the complex
medication order dialog. Also, users may not enter a schedule
that only has administration times and PRN but no days.

e.) If you make a mistake while selecting an administration time or schedule, do
one of the following to remove it:

= For asingle administration time, highlight the hour and minutes in the
Set Administration Time fields and select Remove (so to remove 08:00,
you would have to select that time in the Set Administration Time fields
not in the Schedule text box.)

= Toremove the schedule, highlight the schedule and select Remove.

= To remove the entire schedule and begin again with step a, select Reset.
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11.
12.
13.

14.
15.
16.

17.

18.
19.
20.
21.

f.) Review the Schedule field.
g.) When you have the correct schedule, select OK.
If necessary, select the PRN checkbox.

Enter the number for the duration over which to infuse the medication.

Move to the next field and select the unit of time (the units can be only Minutes
or Hours) over which the infusion should be given.

For example, you might enter 30 for the number, move to the next field, and then
select minutes to define infuse over 30 minutes.

Select the Priority.

Enter a number for the duration or total volume.

Move to the next field and select the appropriate unit (liters-L, milliliters-ml,
days, hours, or doses).

Note: If you change the units, the value in the Duration or the Total Volume
field will be removed and you will need to enter it again. This is a safety
feature to insure the patient does not receive a dangerous amount of
fluid.

If necessary, select the Give additional dose now checkbox.

Note: Make sure that you are careful about using give-additional-dose-now
functionality. When you click the check box, CPRS creates a new order
and sends it to Inpatient Medications. Make sure this new order and the
original schedule you entered do not overmedicate the patient. “Give
additional dose now” is not available for ONCE, ONE-TIME, or NOW
orders. It is also not available for delayed orders.

Enter any comments (if necessary).

Review the order text at the bottom of the dialog to ensure that it is correct.
If the order text is correct, select Accept Order.

Enter another order

-or-

Select Quit.

Note: The order must be signed before it is sent. You can either sign the order
now or wait until later.

Lab Tests
To place an order for a lab test, follow these steps:

1.
2.

Select the Orders tab.

Select the active orders view from the View Orders pane

-or-

select View | Active Orders (includes pending, recent activity).
Select Lab Tests in the Write Orders list.
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Note: The lab tests order may be labeled differently or may not be available
from your Write Orders field.

The Order a Lab Test dialog will appear.

& Order a Lab Test x|

Ayvailable Lab Tests

|
Collect Sampl f
1 BDHORGAIT O & e ! -
11-DE0x/CORTISOL - g
{7 HYDROXYCORTICOS TER— Specimen | El
24 HR URINE CALCIUM 2
25 OH VITAMIN D Urgeney [ROUTINE =
P ¢<PROTAMINE SULF
5'NUCLEOTIDASE
EHIA%  <URINE BHIAA> =]
Collection Type Collection Date/T ime Huaw Dften How Langi?
|Send PatienttoLab | |TODAY oo JOWETME o

ﬂ Accept Order |
j Cluat |

The Order a Lab Test dialog

Note: If encounter information has not been entered, the encounter information
dialog will appear before the Order a Lab Test dialog. You must
complete the encounter information dialog before proceeding.

4. Select the desired lab test in the Available Lab Tests list box.

If desired, change the default values for the Collection Sample, Specimen, and/or
Urgency fields. If you cannot change a field, the text label (to the left of the field)
will be dimmed.

Select the collection type.
Choose a collection date and time.

Complete the How Often? and How Long? fields (if necessary).

© o N o

Select Accept Order.

Note: If you have selected an inpatient order with a collection type of “lab
collect” or “immediate collect” and if a continuous schedule was selected
(such as QD or QWEEKLY) and a child order falls on a day when the lab
cannot perform the collection (for example, weekends or holidays),
CPRS displays a message telling the user that the collection type will be
changed to “ward collect” or of any such changes to child orders.

10. Enter another lab test
_Or_
select Quit.

Note: The Lab Test order must be signed before it is sent. You can either sign
the order now or wait until later.

Radiology and Imaging
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The Reason for Study and the Clinical History fields are now two separate entries.
Developers made this change to support a new system. The Reason for Study field is now
required and has a limit of 64 characters (numbers, letters, space, and punctuation). The
Clinical History field is optional and has no character limit.

To order any type of imaging, such as an x-ray or a nuclear medicine exam or
procedure, follow these steps:

1. Select the Orders tab.
2. Select the active orders view from the View Orders pane
_Or-

select View | Active Orders (includes pending, recent activity).

3. Select Imaging in the Write Orders list box.

Note: The imaging order may be labeled differently or may not be available
from your Write Orders field.

The Order an Imaging Procedure dialog displays.

&j Order an Imaging Procedure
Imaging Tvpe Reason for Study (REQUIRED - 64 characters maximum)
(GENERAL RADIOLOGY ~| |pre-op exam

Imaging Frocedure Clinical Histary (Optional)
|AEIDOMEN 3 OR MORE WIEWS

ABDOMERN 1 WIEW =]
ABDOMEN 2 VIEWS
ABDOOMEMN 30 S
ABDOMEM FOR FETAL AGE 1 VIEW
ABDOMEM FOR FETAL AGE MULT VIEY

ABDOMEN MIN 3 VIEWS+CHEST Date Desired Urgency Transport
ABDOMEN-KUB - [0ct26.2007 .| [ROUTINE  ~| |WHEELCHAIR -|

Aok dlrT AT A LRI AT
tovailable Modifiers  Selected Modifiers Category Submit To

LEFT INPATIENT | |raDIOLOGY LAB =
BILATERAL Exitd Exams Owverthe Last 7 Davs
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OPERATING ROOM
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FreOp Scheduled

Oct 30,2007
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Cluit

Order an Imaging Procedure dialog

Note: If encounter information has not been entered, the encounter information
dialog will appear before the Order an Imaging Procedure dialog. You
must complete the encounter information dialog before proceeding.

4. Select the desired imaging type in the Imaging Type field.
5. Select a procedure from the Imaging Procedure list box.

6. Select an available modifier from the Available Modifiers field.
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10.
11.
12.
13.

14.
15.

The modifier(s) you select will be displayed in the Selected Modifiers field.

Note: You can remove a modifier by selecting the modifier and clicking
Remove.

Enter a reason for the exam in the Reason for Study field. (This is a required field
that allows a maximum of 64 characters—which includes letters, numbers,
punctuation, and spaces.)

(Optional) If wanted, enter the history in the Clinical History field (If you enter
anything, it must be at least two consecutive alphanumeric characters).

If necessary, change the Requested Date, Urgency, Transport, and Category
fields.

Note: The Date Desired previously defaulted to TODAY, but this default has
been removed from most orders. The user will need to enter the Date
Desired.

Complete the Submit To field (if necessary).

Check the Isolation checkbox (if necessary).

Select the appropriate response (Yes, No, or Unknown) in the Pregnant field.
Select the time that the PreOp is scheduled by doing one of the following:

o entering a date (e.g. 6/21/01 or June 21, 2001)
o entering a date formula (e.g. t-200)
o pressing the ==/ button to bring up a calendar

Select Accept Order.
Enter another order
-or-

click Quit.

Ordering a Consult
To order a consult from the Orders tab follow these steps:

1.
2.

Select the Orders tab.
Select the active orders view from the View Orders pane
_Or_

select View | Active Orders (includes pending, recent activity).

Select Consult in the Write Orders list.
The Order a Consult dialog appears.
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6.

& Order a Consult

Conzult to ServicesSpecialty Jrgency Attention

1| [rouTE B

Audiology & Speech Pathology Groupe -
Cabg <cardiology: =

Car <cardiology: _I
-

PHTH s I"'Fl”'"i‘lli‘lﬁl "™

Reazon for Reguest I Lexicat |

Patient will be zeen az an: Place of Conzultation

X
-

' |npatient ¢ Outpatient IBEDS|DE
Frovizional [agnosis

|

j Aocept Order (Lt

The Order a Consult dialog

Note:

Note:

The consults order may be labeled differently or may not be available
from your Write Orders field.

If encounter information has not been entered, the encounter information
dialog will appear before the Order a Consult dialog. You must complete
the encounter information dialog before proceeding.

Select a type of consult from the Consult to Service/Specialty field.
Select an urgency from the Urgency field.

Select an individual from the Attention field.

Note:

To help you distinguish between providers, CPRS displays their titles (if

available). When two or more providers have identical names, CPRS
also displays:

= The service/section and site division (if any) associated with these
providers; site divisions are displayed based on the following rules:

o0 When no division is listed for a provider, no division is
displayed.

o If only one division is listed, this division is displayed.

o If the site has multiple divisions or more than one division is
listed and one of these listed divisions is marked as
Default, CPRS displays the division marked as Default.

o If more than one division is listed for a provider and none is
marked as Default, CPRS does not display division
information for this provider.

= Providers who are listed in the New Person file as Visitors are
screened out from the provider list. (These screened-out providers
are listed as Visitors because their entries were created as a result
of a Remote Data View.)
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7. Choose inpatient or outpatient from the “Patient will be seen as an:” option
group.

8. Choose a location from the Place of Consultation field.
9. Enter a provisional diagnosis.
10. Enter a reason for the request in the Reason for Request field.
11. Select Accept Order.
12. Enter another Consult
-or-

select Quit.

Note: You may sign the consult now or wait to later.

Procedures
To order a procedure, follow these steps:

1. Select the Orders tab.
2. Select the active orders view from the View Orders pane.
3. Select Procedure in the Write Orders list.

Note: The procedure order may be labeled differently or may not be available
from your Write Orders list box.

The Order a Procedure dialog appears.

&4 Order a Procedure

Frocedure rgency Attention

A-LEAD [MP <itrial Lead Implant- R [ CTRIERITTS =

Service to perform thiz procedure Patient will be seeh a3 an: Place of Consultation

j % |npatient " Outpatient IEEDSIDE
Pravizional Diagnosiz

Feazon for Bequest I

X
i
&

Lexicon |

Atnal Lead Implant BEDSIDE -
- | Accept Order

Cluit

The Order a Procedure dialog

Note: If encounter information has not been entered, the encounter information
dialog will appear before the Order a Procedure dialog. You must
complete the encounter information dialog before proceeding.
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10.

11.
12.
13.

Locate and click the desired procedure in the Procedure list box.
Select an urgency from the Urgency field.

Select an individual from the Attention field.

Note:  To help you distinguish between providers, CPRS displays their titles (if
available). When two or more providers have identical names, CPRS
also displays:

= The service/section and site division (if any) associated with these
providers; site divisions are displayed based on the following rules:

o When no division is listed for a provider, no division is
displayed.

o If only one division is listed, this division is displayed.

o If the site has multiple divisions or more than one division is
listed and one of these listed divisions is marked as
Default, CPRS displays the division marked as Default.

o If more than one division is listed for a provider and none is
marked as Default, CPRS does not display division
information for this provider.

=  Providers who are listed in the New Person file as Visitors are
screened out from the provider list. (These screened-out providers
are listed as Visitors because their entries were created as a result
of a Remote Data View.)

Select a service that will perform the procedure.
Select whether the patient is an inpatient or outpatient.
Select a place of consultation from the Place of Consultation drop-down list.

Enter a provisional diagnosis in the Provisional Diagnosis field. (Click the
Lexicon button to access the lexicon.)

Enter a reason for this request in the Reason for request field.
Select Accept Order.

Enter another order

-or-

select Quit.

Note: The order must be signed before it is sent. You can either sign the order
now or wait until later.
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Vitals

This section gives steps to place an order directing staff to collect vitals with a certain
frequency over a certain period of time. To record vitals and measurements, staff should
use the new Vitals package or the Vitals Lite interface in CPRS.

To enter a vitals order, follow these steps:

1.
2.

Select the Orders tab.
Select the active orders view from the View Orders pane
_Or_

select View | Active Orders (includes pending, recent activity).

Select Vitals in the Write Orders list box.
The VITAL SIGNS dialog appears.

Note: The vitals order may be labeled differently or may not be available from
your Write Orders list.

& YITAL SIGNS x|

Yital Sigr: | =
Start Date/Time: |NEIW

Schedule: I

Stop DatesTime: |NEIW

Special [nstructions: I

ﬂ Accept Order |
ll Cluit |

The VITAL SIGNS dialog box

Note: If encounter information has not been entered, the encounter information
dialog will appear before the VITAL SIGNS dialog. You must complete
the encounter information dialog before proceeding.

Select a vital sign from the Vital Sign drop-down list.

Select a date and time from the Start Date/Time field by doing one of the
following:

= entering a date (e.g. 6/21/01 or June 21, 2001).
= entering a date formula (e.g. t-200).
= pressing the == button to bring up a calendar.

Enter a schedule in the Schedule field.

Select a stop date and time from the Stop Date/Time field by doing one of the
following:
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= entering a date (e.g. 6/21/01 or June 21, 2001).
= entering a date formula (e.g. t-200).

= pressing the == button to bring up a calendar.

8. Enter any special instructions in the Special Instructions field.
9. Select Accept Order.

Text Only Orders

Text only orders such as Parameters, Activity, Patient Care, and Free Text orders are
different kinds of orders that are placed for nursing and ward staff to take action on. They
print only at the patient’s ward/location, and are not transmitted electronically to other
services.

Examples of text only orders include:

Order Type Order

Parameters Vital signs

Activity Bed rest, ambulate, up in chair

Patient Care Skin and wound care, drains, hemodynamics
Free text Immunizations

Predefined nursing orders (quick orders) may be available under various sub-menus.
To place a text only order, follow these steps:
1. Select the Orders tab.
2. Select the active orders view from the View Orders pane.
3. Select Text Only Order in the Write Orders list box.
The Word Processing Order dialog displays.

Note: The text only order may be labeled differently or may not be available
from your Write Orders list.

&4 Word Processing Order El
Order: || ]
Start Date/ Time: [NOW o
Stop Dated/Time: I _I

;I Aocept Order |
j Cuit |

The Text Only Order dialog

4. Enter the text for the order in the Order field.

5. Enter a start date and time by doing one of the following:
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o entering a date (e.g. 6/21/01 or June 21, 2001).
o entering a date formula (e.g. t-200).

o pressing the ==/ button to bring up a calendar.

6. Enter a stop date and time by doing one of the following:

o entering a date (e.g. 6/21/01 or June 21, 2001).
o entering a date formula (e.g. t-200).

o pressing the == button to bring up a calendar.
7. Select Accept Order.
8. Enter another order

_Or-

select Quit.

Event-Delayed Orders

An event-delayed order is an order that is executed only after a predefined event (known
as a release event) occurs. A release event can be an event such as an admission,
discharge, or transfer. For example, you can write an event-delayed diet order that will
not execute until a patient is transferred to a specific ward.

A CAC defines the release events at your site. (For more information on defining release
events, see Appendix F of the CPRS List Manager Technical Manual or the Event-
Delayed Orders topic in the CPRS GUI Technical Manual). Once a CAC has defined a
release event, you can write an order that will not execute until that release event occurs.
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Writing an Event-Delayed Order
To write an event-delayed order, follow these steps:

1. Select the Orders tab.
2. Select the Write Delayed Orders button located below the View Orders pane.

The Release Orders dialog box appears. The available release events will appear
in a list. Your list may contain a highlighted default release event and a common
release event list. Your CAC defines the default release event and the common
release event list. (For more information about defining a default release event
and a common release event list, please see the Event-Delayed Orders topic in
the CPRS GUI Technical Manual or Appendix F in the CPRS List Manager
Technical Manual).

& Release Orders = |EI |£|

CPRSPATIEMT SEVEM currently iz an outpatient.
Ma treating specialty iz available.

= Beleaze new arders immediatel

% | Delay release of news arder(s] unti Cancel |

Event Delay List:
Default |.-i'-.DMIT TO GEMERAL SURGERY [E60)

(ST el ADMIT TO GENERAL SURGERY [RE0)

Common TEST ADMIT TO DOM
ADMIT T0 NEUROLOGY (560]
Events — |\ 01T 10 GENERAL SURGERY (660]

C_}umplete ADMIT TO GEM ACUTE MEDICINE (560)

list of ADMIT TO GEMERAL SURGERY [550]

ADMIT TO GEMERALIACUTE MEDICINE] (B60] b
EVENLS =447 T0 MEDICAL OBSERVATION [550]

ADMIT TO MEUROLOGY [E60)

ADMIT TO STAR |1l & 11l [B60) =l

Your CAC can define a default release event and a common release event list.

3. Select Delay Release of New Order(s) until.
4. Select the appropriate release event.

Note: If the patient’s location has a treating specialty of “observation” and the
user tried to write delayed orders, the “transfer” event should not appear
in the selection list. The reason is that orders are discontinued on
transfer. The result would be if a patient were in an observation location,
and delayed orders were written when the patient was moved out of
observation, the orders would be cancelled.

5. Select OK.

If the Copy active orders for selected event dialog box appears, continue to step
5. Otherwise, the Release Orders dialog will close and the name of the release
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event will now appear below the Write Delayed Orders button. Enter the order as
you normally would.

& Copy active orders for selec - 10| x|
Copy selected active orders to the release event Delayed TRANSFER TO MEDICINE (5000):

Service | Orders | Start / Stop | Status |

Inpt. Meds  QUINAPRIL TAB unreleased -

40MG PO BID *UNSIGMED*
> AD Start: 07/00/02 00:00 | active

v 8E REHAB MED
Attending. CPRSPROVIDER,TEN \
Primary: CPRSPROVIDER,EIGHTY
Evaluatevizual impairment
»>> ADMIT TO BLIND REHAE OBSERVATION  Start: 06/00/02 00:00 active
(5000) on 8E REHAB MED
Attend: CPRSPROVIDER,FIVE
Primary: CPRSPROVIDER,TWELVE
Evaluatevisual impairment
Activity >> Up in Chair TID Start: 09/00/01 00:00  active
>> Ambulate TID Start: 03/00/01 00:00 active L]

ok | Cancel |

The Copy active orders for selected event dialog box

6. Select the active orders that you would like to delay in the Copy active orders for
selected release event dialog box. These orders will be delayed until the release
event specified at the top of the dialog occurs. You can press and hold Shift to
select a range of orders or you can press and hold ctrl to select multiple
individual orders.

7. Select OK.

The Ordering Information dialog box appears. This dialog contains the release
event that you have selected. Make sure that you selected the correct release
event.

8. Select OK.
9. Enter the order as you normally would.
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& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - IEI |£|
File Edit WYew Action Options Tools Help
% CPASPATIENT.SEVEN 2A5 Primary Care Team Unazsigned = Hemate ﬁ Postings
BEE-45-3830  Jan 00,1330 [74]| Provider: CPRSFROVIDER.TEM e A
Wiew Orders D elaved Sdmit To General Surgery (BE0] Orders Orders
vent EIVICE Tder Start /5. | Frovider | N..l Clkl El Stz | Lo,
; = | Delaped Out Meds | ALLOPURIMOL 100MG Cprsprovider,F delayed
Delaved Test Admit To Dom Orders | Admit To T4B 1 TABLET(S) PO
Delayed Admit To Gem dcute Medicin |5 anaral D&M Quantity: 10 Refills:
z Surgery ]
*rite Delaped Orders | (BED)]
jite Delaved Admit To General Surger Inpt. Meds | AMO=ICILLIMNCLAYVLI LA Cprsprovider, T delayed
Allergies TaE AMO=ILLIM S00MG
Diiet CL&Y ACID 12806
Meds, Inpatient TABLET
Meds, Monéé THIAMINE 100MG AL Cprspravider, T delayed
Meds, Dutpatient IMJ
I Fluids 100k G 1HL I OMCE
Lab Tests ACETAMINOPHEM TAB Cprsprovider,5 delayed
Imaging E50MG PO Q4H PRM
Consult
Fracedure
Wikals
Text Only Order
Cover Sheet | Problems | Meds  Orders | Motes | Consults | Surgery | DAC Summ | Labs | Reparts |
| | | I

The name of the release event appears below the Write Delayed Orders button and above the list of orders.

Assigning/Changing the Release Event
If an order is not signed, you can change the order’s current release event or assign a
release event to a regular order. However, once an order has been signed, you cannot

make further changes.

To assign or change a release event, follow these steps:
1. Select the Orders tab.

2. Select the type of order you would like to change from the View Orders pane.

The orders for the type you select will be displayed in the details pane on the

right side of the screen.

Highlight the order you would like to change from the details pane.

4. Select Action | Change Release Event

-0r-

right-click on the order and select Change Release Event from the right-click

menu.
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The Change Release Event dialog box displays. The current release event will be
highlighted.
= Change Release Event - IEI Ill

CPRSPATIEMT.TEM is cumently at 245
Mo treating specialty iz available.

TEST ADMIT TO DOM
A0MIT TO NELROLOGY [BE0)
ADMIT TO GENERAL SURGERY (BE0)

A0MIT TO GEM ACUTE MEDICIME [EE0)

A0MIT TO GEMERAL SURGERY [BEQ)

A0MIT TO GENERALACUTE MEDICIMNE] (650

ADMIT TO MEDICAL OBSERVATION [BED)

ADMIT TO NELROLOGY [B60)

SDMIT TO STAR 1,11 & |1 [BE0)

A0MIT TO SURGICAL OBSERWVATION [EED)

MANUAL TESTING

SURGICAL OPERATION [EEO)

TEST ADMIT TO DOM Remave

[ Cancel |

The current release event is highlighted in the Change Release Event dialog.

Note: If the release event cannot be changed, the Unable to be Released to
Service dialog box appears. The reason that the release event cannot be
changed is listed at the bottom of the dialog box. Press OK to close the
dialog box.

Unable to be Released to Se EI

ALBUTEROL INHALANT S0MCG,TMHL
1PUFF IMHL Q&H
Cannot be released to the service(s).

Reason: This patient is not currently admitted!

This dialog box will appear if an order’s release event cannot be changed.

5. To change the release event, select another event and click Change. To simply
remove the existing event, click Remove.

A confirmation dialog appears.

6. Click OK to confirm your changes.
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Manually Releasing an Event-Delayed Order
To release an event-delayed order manually (before the release event occurs), follow
these steps:

1.

2
3.
4

Select the Orders tab.
Select the type of order you would like to release from the View Orders pane.
The corresponding orders will appear on the right side of the screen.

Highlight the order you would like to release from the details pane on the right
side of the screen.

Select Action | Release Delayed Orders
_Or_
right-click on the order and select Release Delayed Orders.

Note: You must sign an order before it can be released.

The Release to Service dialog box will appear.

Review the orders you wish to release and select OK.

If the Print Orders dialog box appears, select the appropriate prints and devices
and press Print All Checked Items or Print Highlighted Items Only.

Viewing an Event-Delayed Order after It Is Released
To view an event-delayed order after it has been released, follow these steps:

1.
2.

Select the Orders tab.
Select View | Auto-DC/Release Event Orders
The Auto-DC/Release Event Orders dialog appears.

Choose the event the order is associated with.
Select OK.
The appropriate orders will appear on the Orders tab.

Notifying a User when Order Results Are Available

To notify a user when the results of an order are available, follow these steps:

1.

2
3.
4

Select the Orders tab.

Select the desired type of order in the View Orders list box.

Select an order from the list of orders on the right-hand side of the screen.
Select Action | Alert when Results....

The Alert when Results dialog displays.
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5. Choose an alert recipient from the Alert Recipient drop-down field.

Note: A recipient must have the FLAG ORDER FOR CLARIFICATION
notification/alert enabled in order to receive the alert.

6. Select OK.

Flagging an Order

With CPRS, you can flag an order to draw attention to it. When an order is flagged, the
word “Flagged” will appear in the Orders column and a red box will appear in the Service
or Event column. The order will remain flagged until someone “unflags” the order. CPRS
records the name of the person who flagged the order and the date and time that it was
flagged.

If the applicable CPRS parameter is set to automatically unflag orders, processing the
alert from the order unflags the order for the user. When the user processes the order,
CPRS displays the reason for the flag in the order text on the Orders tab.

To flag an order, use these steps:
1. Click the Orders tab.

2. Select the desired type of orders in the View Orders list box.

3. Select the individual order that you would like to flag from the list of orders on
the right-hand side of the screen.

4. Select Action | Flag....
The Flag Order dialog will appear.

5. Enter a reason for the flag in the Reason for Flag field. Users can choose a reason
from the drop-down list, choose a reason and add additional text, or enter their
own text. The Reason for flag field has an 80-character limit.

6. Choose an alert recipient from the Alert Recipient drop-down field.

Note: A recipient must have the FLAG ORDER FOR CLARIFICATION
notification/alert enabled in order to receive the alert.

7. Select OK.

Copying Existing Orders

To copy an existing order to a new order, follow these steps:
1. Click the Orders tab.
2. Select the type of order you would like to copy from the View Orders pane.

3. Select the order or orders you want to copy from the detail pane on the right side
of the screen. Hold down the CTRL key and click on the desired orders to select
more than one order. Hold down the Shift key and click on the first and last
desired orders to select a range of orders.

4. Select Action | Copy to New Order...

-0r-
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right-click on a selected order and select Copy to New Order...
The Copy Orders dialog displays.

5. From the Copy Orders dialog, select either Release copied orders immediately or
Delay release of copied orders.

6. If you chose Release copied orders immediately, skip to step 8. If you chose
Delay release of copied orders, select the release event that should occur before
the order(s) are released.

7. Select OK.
8. If necessary, choose the specialty or admission location.

9. An order verification dialog box will appear. If the order does not require
changes, click Accept (or Accept Order). If the order requires changes, click
Edit (or make the appropriate changes) and click Accept Order.

Note: The original order's comments are not brought forward on a copy to
prevent inadvertently using a comment that was only for the original
order.

10. When finished, you can sign the orders or wait until later.

Overview of CPRS/POE Functionality

To make it easier for providers to enter medication orders and have fewer orders that
need to be changed by pharmacy and returned for a provider’s signature, the Pharmacy
Ordering Enhancement (POE) project was undertaken. The aim of this project was to
make it easier for clinicians to enter medication orders and have the computer do the
work in the background to provide pharmacists with the information they need to fill
orders.

Ordering dialogs were redesigned in an attempt to reduce the number of orders that need
to be edited and returned for signature. Changes include replacing the dispense drug
prompt with a dose prompt, automatically calculating the quantity of commonly
dispensed drugs that are prescribed on standard schedules, and providing more standard
schedule options. With the new ordering dialogs, CPRS uses an API to verify that the
ordering provider has been assigned a VA or DEA number when the provider attempts to
order a controlled substance. If the provider has not been assigned a VA or DEA number,
the provider is prevented from ordering the controlled substance.

In addition, a new tab for complex orders enables providers to create complex doses for
medications. The interface displays the expected time of next administration and a check
box enables you to place an order for “Give First Dose Now.” (You must be careful,
however, that the combination of the NOW order and the original schedule do not
overmedicate the patient.) In addition, another Medications item called Medications may
have been added to your ordering menu. The Medications item can be used in addition to
the existing dialogs for INPATIENT MEDS, OUTPATIENT MEDS, and INFUSION.
The only difference between this new dialog and the Inpatient and Outpatient dialogs is
that Medications will automatically assign the ordering context (Inpatient vs. Outpatient)
based on the selected patient's current admission/visit status. The Medications item
provides a single dialog for medication orders instead of forcing the provider to pick
among the INPATIENT MEDS, OUTPATIENT MEDS, and INFUSION order dialogs. If
the provider wants to use those specific dialogs, they are still available.
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Note:  With the new Medications item, the provider will not be able to write a
prescription if the patient is currently admitted or order an inpatient IV med for a
patient in an outpatient clinic (i.e. you won't be able to write an order for the
opposite context). Therefore, the old INPATIENT MEDS, OUTPATIENT MEDS,
and INFUSION items should still be available for the provider to use.

There are several other changes that are explained in the POE Release Notes.
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From the Notes tab you can create new progress notes for a patient and view existing
progress notes and documents. You can also create templates to allow you to quickly and
efficiently enter progress notes. Documents on the Notes tab are organized in a tree structure
on the left side of the screen.

Group Notes

A new application called Group Notes enables authorized users to write progress notes and
enter encounter information for a group of patients. Users can enter text and encounter
information that applies to the entire group of patients and then add information to individual
patient’s notes and encounters, but sign all the notes at the same time.

Group Notes is a separate application from CPRS. Sites can put an icon on the desktop or
authorized personnel at the site can place an item Tools menu. To use the Group Notes
application, a user must be given a key (OR GN ACCESS) and choose a location that allows
group notes (set in the OR GN LOCATIONS parameter). To find out more about Group
Notes, please look for the manuals under Group Notes on the VistA Documentation Library
(http://www.va.gov/vdl/).

Once the notes are signed in the Group Notes application, they are stored in TIU and
displayed in CPRS like any other progress note. Thus, they are not a different kind of note,
but simply notes created in a way that speeds text entry and signing for a group of patients
that have the same treatment or therapy while still allowing personalization of each note and
encounter for the patient.

4] vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - IEllil
File Edit Wiew Action Options Tools Help
% CPASPATIENT.TEN 2AS5 Dec 00,04 00:00 Primary Care Team Unazsigned = Hemate ﬁ Postings
BEE-B5-4678  Apr00.1951 [53]| Prowider CPRSPROVIDER.TEM 0 et AD
Last 100 Signed Motes Wigit: 12/00/04 S04PF - GENERAL MOTE. 245, TEW CPRSPROVIDER (Dec 00.040=00:00)
E Al signed notes -l TITLE: SORP - GENERAL NOTE -
Cec 071.04 A0 DATE OF MOTE: DEC 00, 2004@00:00 ENTRY DRTE: DEC 00, 2004@00:00:00
Mow 09,04 PTS AUTHCR: CERSPROVIDER, TEN EXP COSIGNER:
Moy 05,04 PTS URGENCY: STATUS: UNSIGHED
Nov 05,04 PTS . ) _ o -
Oct 29.04 PTSL SUBJECTIVE: Patient appeared pale and complained of fatigue and body aches.
Oct28.04 PTSL
Oct 08,04 Adve OBJECTIVE: Brief physicel examinstion revealed enlarged lymph glands, elewvated
Jul29,04 TEST temperature, and slight wheezing. Coloring of patient's skin and eyes suggest
Jul1B,04 TEST possible jaundice.
Jul 15,04 PTSD
Jul 1204 ADVA
=l | A SSESSMENT - Patient is experiencing at one or two different disease wectors.
JulD3,04 TEST Suspect an upper respiratory infection and possible other complicating factors
Jul0a.04 PTSD e pper resplratory inf e r comp g factors.
Jun 24.04 FTS[ -
dl I » DLEN: Sending patient for urine and blood tests to rule cut hepatitus ocr othex
infection. 21so prescribed rest and something for congestion relief.
# Templates |
Hew Note I hd|
Cover Sheet | Problems | Meds | Orders  potes | Consults | Surgery | DAC Summ | Labs | Reparts | |
| [ LOCK

Templates can be displayed on the Notes tab.
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Icons on the Notes Tab

The icons in front of the document titles on the Notes tab help identify and categorize
documents. A description of the icons is available from the Icon Legend (shown below).
To access the Icon Legend, click View | Icon Legend.

x|

Templatesl Reminders I I:Dnsultsl Surger_l,ll

FEE: Top level grouping

E TS Selected zubgrouping

Standalone Mote

Addendurn

HE] Standalone note with addenda

i = Interdizciplinan Nate

& = |nterdizciplinary Mate with addenda
Interdizciplinany entry
|nterdizciplinary entry with addenda
o Mote haz attached image|z]

= Mate'z child haz attached images
i Mote's images cannaot be viewed

ok

The Icon Legend dialog box displays a description of the various icons in CPRS.

Viewing Progress Notes

To view the text of a progress note, follow these steps:
1. Select the Notes tab.

2. Select a document title from the left side of the screen. (Click the “+” sign to
expand a heading.)

Note: If a note has an addendum, the icon will appear in front of the note title.
You may view the addendum by clicking the “+” sign to expand the note title
and then selecting the appropriate addendum.

The text of the progress note will be displayed on the right side of the screen as
shown below.

290 CPRS User Guide 8/15/2008



&S] \istA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |I:I |£|
File Edit Wiew Action Options Tools Help

% CPASPATIENT.TEN 2AS5 Dec 00,04 00:00 Primary Care Team Unazsigned = Hemate ﬁ Postings
BEE-B5-4E78  &pr 00,1351 (53] Provider: CPRSFROVIDER.TEM e AD
Last 100 Sighed Notes Wizt 12/00/04 S04AP - GENERAL MOTE. 245, TEN CPRSPROVIDER [Dec 00.04000:00)
E'"'E‘E: Al signed notes ;l TITLE: SCAP - GENERAL NOTIE -
Cec 071.04 A0 DATE OF MOTE: DEC 00, 2004@00:00 ENTRY DRTE: DEC 00, 2004@00:00:00

Mow 09,04 PTS AUTHCR: CERSPROVIDER, TEN EXP COSIGNER:

Mov 05.04 PTS UREENCY : STATUS: UNSIGNED

Mow 05,04 PTS

SUBJECTIVE: Patient appeared pale and complained of fatigue and body aches.

Oct 29,04 PTSI
Oct28.04 PTSL
Oct 08,04 Adve OBJECTIVE: Brief physicel examinstion revealed enlarged lymph glands, elewvated
Jul 23,04 TEST temperature, and slight wheezing. Ceoleoring of patient's skin and eyes suggest
Jul1E.04 TEST possikle jaundice.

Jul 15,04 PTSD
Jul 1204 ADVA
Juloand TEST
Jul03.04 PTSD

[ASSESSMENT : Patient is experiencing at one or two different disease wectors.
Suspect an upper respiratory infection and possikle other complicating factors.

Jun 24.04 FTS[ -
» DLEN: Sending patient for urine and blood tests to rule cut hepatitus ocr othex
| infection. 21so prescribed rest and something for congestion relief.

# Templates

Mew Mate I hd|

Cover Sheet | Problems | Meds | Orders  potes | Consults | Surgery | DAC Summ | Labs | Reparts |

| [ LOCK

The text of a document is displayed on the right side of the Notes tab.

3. (Optional) To view additional details of the progress note, such as editing
history, patient record flag links, associated problems, select View | Details.

& viistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI Iil

File Edit VWiew Action Options Tools Help

L CPRSPATIENT.FIVE 4AS 400-2 Primany Care"___ 1 Femote % Postings
000-00-0005 Feb 00,1942 (63) | Provider: CPRSPROVIDER.TEN | Attiending: Qe Ptlnsur agff Data ) i CA
Last 100 Signed Motes Adrm: 07/00/99 FATIEMT RECORD FLAG CATEGORY Il - ARTHRITIS RESEARCH, 443, TEMN
=5 All signed notes | |source Information -

----- Anr(0.00 PATIENT R 0 Reference Date: APR 00, 2Z005800:00 huthor: CERSPROVIDED

----- Jul 0099 5W'S CONTRACT N Entry Date: APFR 00, 2005800:00:00 Entered By: TR

..... hay 00,99 WFE, BARB'S CLIM Expected Signer: CPRSPROVIDER,TEN Expected Cosigner: None

..... MayDD 99 'WPE, 245, JEAMN Urgency: HNone Document Status: COMPLETED

..... MayDD'EIS TOM;S ZA'S TOM ! Line Count: None TIU Document #: 2332

----- Apr0.99 DENTAL NOTE, 24! Pivision: SUPECRT 1sC

""" AprDD,BB Adverse ReactiAlle As=zociated Problems No linked problems.

----- Apr 00,99 Adverse Reactiallel

----- Apr00.99 DENTALMOTE, 24! Linked ERF Action

----- tar 00,99 JEAMNIE'S TITLE. 24 Flag: ARTHRITIS RESEARCH

..... Feb 00,39 Adverse Reactlle Flag Action: 4/00/05 NEW ASSIGNMENT

----- Feh00.49 Adverse ReactAlle— _ _ _ _

_____ Feh 00,93 DENTAL CONSUL Edit Information No edits since entry.

----- Jan 00.99 NUTRITION - REMA S e

""" Jan 00,93 NUTRITION - RENZ Signed Date: APR 00, 2005800:00:00 Signed By: CPRSPROVIDE]

----- Jan 00,99 NUTRITION - RENZ Signature Mode: ELECTRONIC

----- Aug00.98 SHERIL MICU, BOB Cosigned Date: None Cosigned By: None

..... Jul 00,98 DISCHARGE PLANM Cosignature Mode: None

----- Jul00,98 CRISIS NOTE, MICU

----- Jul0,98 GENERAL MED—INF_I TR B2
<| | LI This patient has severe arthritis in the hip, ankle, and knee joints. {

medications have been somewhat effective. Patiet entered into the stud:
/ Templates | and has been prescribed melaxoporin 500MG TID.
Encaounter

Cover Sheet| Problems | Meds | Orders motes | Consults | Surgery | D/C Summ | Labs | Reports |

This screen shows an example of a progress note’s detailed display.

fes/ TEN CPRSFROVIDER -
MNew Mate 4| | »
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To view all the progress notes under a particular heading, follow these steps:

1. Select the Notes tab.
2. Double-click the heading that you would like to view.

The notes that are related to that heading will appear in a table on the right side

of the screen.

3. To view a specific note, select the note from the table. You can also sort the table
by clicking on the column you wish to sort by (click the column again to sort the

table in inverse order).

&) \istA CPRS in use by: Cprsprovider,Ten (cprsnodel) - IEI |5|

File Edit Wiew Action Options Tools Help

% CPRSPATIEMT.TEN ¥izit Mot Selected Priramy Care Team Unaszsigned o Femate ﬁ Pastings
BEE-55-4673  Apr 00,1351 (53] Provider: CPRSPROVIDER.TEM ! AD

Lazt 100 Signed Motes

VWisit: 12/00/04 SOAP - GENERAL MOTE, 245, TEN CPRSPROVIDER [Dec 00.04E00:00)

Meow 00,04 PTS
Dct 0004 PTSC | |4

= S 2l 5 Date | Title | Authar | Location |i|
Dec 0004 S04 Dec0004  SOAF - GEMERAL NOTE Cprsprovider.Ten 245
Dec 00.04 ADY DecO004  ADYERSE REACTION'ALLERGY Corsprovider.Seven  MSRE CLINIC
Now 00.04 PTS Mov 00,04  PTSD Cprsprovider Sever BARE'S CLINIC
Nov 00.04 PTS NowDO04  PTSD CpispioviderSeven  BARE'S CLINIC

Oct 0004 PTSL TITLE: SCAP - GENERAL NOTE -
Oct 00,04 Adve | lpaTe oF NOTE: DEC 00, 2004@00:00 ENTRY DATE: DEC 00, 2004@00:00:00
Jul 0004 TEST RUTHCOR: CPRSEROVIDER, TEN EXP COSIGNER:
Jul 0004 TEST URGENCY - STATUS: COMPLETED
Jul 0004 PTSOE—
Jul 0004 ADNE SUBJECTIVE: Patient appeared pale and complained of fatigue and body aches.
Juloo,04 TEST
Jul00.04 PTTILI CBJECTIVE: BErief physicel examination rewvealed enlarged lymph glands, elevated
‘I I 4 temperature, and slight wheezing. Ceoloring of patient's skin and eyes suggest
possible jaundice.
# Templates |
Cover Sheet | Problems | Meds | Orders  potes | Consults | Surgery | DAC Summ | Labs | Reparts | |
| |
CPRS Notes Dialog viewing notes under a specific heading
Customizing the Notes Tab
CPRS allows you to control which documents appear on the Notes tab. From the View
menu you can specify that only the following note types appear on the tab:
e All signed notes
e Signed notes by a particular author
e Signed notes for a particular date range
e Uncosigned notes
e Unsigned notes
In addition, you can use the View | Custom View option to further customize the Notes
tab.
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Viewing All Signed Notes, All Unsigned Notes, or All Uncosigned
Notes

To view all signed notes, all unsigned notes, or all uncosigned notes, follow these
steps:

1. Select the Notes tab.

2. Select View | Signed Notes (All), View | Uncosigned Notes, or View | Unsigned
Notes.

The appropriate progress notes will appear on the Notes tab.

If you would like to further limit the notes that are displayed on the Notes tab, continue
with the “Additional Customization” topic (below).

Viewing All Signed Notes by a Specific Author
To view all signed notes by a specific author, follow these steps:

1. Select the Notes tab.
2. Select View | Signed Notes by Author.
The List Signed Notes by Author dialog displays.

Authior

Cprzprovider. T en | oK l
Cprsnurse, Two -

Cprsprovider Eight [ Cancel |
Cpraprovider Seven _I

Cprzprovider, Seventyfive

{* Descending [newest first)

Sart Order
[F Azcending [oldest first)

The List Signed Notes by Author dialog

Select the author of the note(s) that you would like to view.

4. In the Sort Order option group, select Ascending (oldest first) to view the oldest
notes first, or Descending (newest first) to view the newest notes first.

5. Select OK.

The appropriate notes will appear on the Notes tab.

If you would like to further limit the notes that are displayed on the notes tab, continue
with the “Additional Customization” topic (below).
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Viewing All Signed Notes for a Date Range

To view all signed notes by a specific author, follow these steps:

1. Select the Notes tab.
2. Select View | Signed Notes by Date Range.
The List Signed Notes by Date Range dialog will appear.

List Signed Notes by Date Ra

Beqinning D ate

|| = o]

Ending D ate Cancel
[ToDay o] _I

Sort Order
" Ascending [oldest first]
% Descending [newest first]

The List Signed Notes by Date Range dialog

3. Enter a beginning date by doing one of the following:

o entering a date (e.g. 6/21/01 or June 21, 2001).
o entering a date formula (e.g. t-200).
o pressing the ==/ button to bring up a calendar.

4. Enter an ending date by doing one of the following:

o entering a date (e.g. 6/21/01 or June 21, 2001).
o entering a date formula (e.g. t-200).
o pressing the ==/ button to bring up a calendar.

5. Select OK.
The appropriate notes will be displayed on the Notes tab.
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Additional Customization

If you would like to further limit the notes that are displayed on the Notes tab, follow
these steps:

1. From the Notes tab, select View | Custom View.

The List Selected Documents dialog will appear.

Status bl & I rnber ko Beturm
Sigrned documents [all] I

[Inzigned documents

|Incozigned documents

Sigrned documents/author
Signed documents/date range

Authar: Beginning Date
Cpraprovider,Ten I _I
Cprzprovider, Seven -

Cpreprovider Seventyfive Ending Date
Cpraprovider Sistyenine
Cprzprovider,Ten IDEC 13.2004 _'I

-

Corsorovider . T hirtwfour

—Mate Tree Miew————————— ~Sort Mate Liz

Sort Order Sort Orde
|7f" Chranological |7F Azcending

{* RBeverse chronological {~ Descending

Sort By:
j IDate af Mate j

[T Show subject in list

[T Title [ Subject I

|'Where gither of——————— Contains

Clear Sort/GroupsSearch | k. I Cancel |

The List Selected Documents dialog

2. Select the criteria for the documents that you want to display on the Notes tab by
doing some or all of the following:

Note:  You cannot set all of the fields at the same time. For example, if you choose
one of the options for “all notes”, then you are given the option of a date range
because that conflicts with the other choice.

a.) Select a status from the left side of the window.

b.) Enter the maximum number of notes that you would like to display in the
Max Number to Return field.
c.) Select an author or expected cosigner from the Author or Expected Cosigner
field.
d.) Select a beginning and ending date by doing one of the following:
= entering a date (e.g. 6/21/01 or June 21, 2001)
= entering a date formula (e.g. t-200)
= pressing the ==/ button to bring up a calendar
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e.) Select a sort order from the Note Tree View option group.

f.) If you would like to group the notes, make a selection from the Group By
drop-down list.

g.) If you would like to further sort the notes that have been grouped in step f,
select the criteria to sort by in the Sort By drop-down list.

h.) If you would like the subject of the notes to be displayed in the tree view,
check the “Show subject in list” check box.

i.) If you would like to limit the notes that are displayed to notes that contain
specific text in the title or in the subject line, click the appropriate check box
and enter the text in the Contains field.

Note: You can erase the contents of the List Selected Documents dialog by
clicking the Clear Sort/Group/Search button.

3. Click OK.

The notes that meet the criteria you specified will appear on the Notes tab.

Searching for Text (Within Current View)

CPRS can search for the exact text that users enter, search the notes listed in the current
view, and filter the treeview to display only those notes that contain the exact text
entered. Users should be careful to enter text that will give them the desired notes. If
users know the exact text, this is simple. If they do not know the exact text, they will
need to enter something broad enough to bring up the desired notes.

For example, if the user knows that the exact text “strangulated hernia” without the
guotes, but with the space, is in the note, the user can enter that exact phrase without the
guotes and the appropriate note should be found. However, if the user is uncertain of the
exact text, the user might want to search for “hernia” or even “hern” to ensure that the
appropriate notes will be found. This search would find words such as hernia, herniated,
etc.

To search for specific text in the current view, use these steps:
1. On the notes tab, select View | Search for Text (Within Current View).

2. Inthe List Signed Notes by Author dialog, enter the text for which CPRS should
search.

3. Press OK.

CPRS will then search the current view of notes and filter the treeview so that
only those notes with the exact text are displayed.

296 CPRS User Guide 8/15/2008



Setting a Default View

To set a default view for the Notes tab, follow these steps:
1. Customize the Notes tab by following the steps above.
2. Select View | Save as Default View.
A warning dialog will appear.

3. Select OK.
The current view will be set as the default view for the Notes tab.

Creating and Editing Progress Notes

To create a new progress note, follow these steps:
1. Select the Notes tab.
2. Select the New Note button.
The Progress Note Properties dialog displays.

Note: The encounter information dialog may appear before the Progress Note
Properties dialog if you have not entered encounter information. If the
encounter information dialog appears, enter the necessary information
and select OK.

Progress Note Properties

Frogress Maote Title: | | oK I
ABC <TEST TITLE ABC> -
ABUSE <MEDICATION ABUSE MOTE j Cancel |

ABUSE <SUBSTAMCE ABUSE:

ADDICTION «<AS1-ADDICTION SEVERITY IMDEX:

ADMISSION <ADMISSION ASSESSMENT (SURG):>

ADMISSION ASSESSMENT [SURG)

ADMSNION <ADMSHION HISTORY AMD PHYSICAL EXAM: ;l

Daate/Time of Mate: |Deu: 0020040000 ...f

Atthor; IEprsprDvider,Ten - PHYSICIAM j

The Progress Note Properties Dialog is where the user selects the progress note title, date, author, and in the
case of a consult or patient record flag note, the consult number or patient record flag action for the note.

Select a title for the progress note from the Progress Note Title drop-down list.

4. If necessary, select a date and time for the progress note by doing one of the
following:

o entering a date (e.g. 6/21/01 or June 21, 2001)
o entering a date formula (e.g. t-200)
o pressing the == button to bring up a calendar
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5. If necessary, select an author for the progress note.

Note:  To help you distinguish between providers, CPRS displays their titles (if
available). When two or more providers have identical names, CPRS
also displays:

o The service/section and site division (if any) associated with these providers;

site divisions are displayed based on the following rules:

= When no division is listed for a provider, no division is displayed.

= If only one division is listed, this division is displayed.

= |f the site has multiple divisions or more than one division is listed and
one of these listed divisions is marked as Default, CPRS displays the
division marked as Default.

= If more than one division is listed for a provider and none is marked as
Default, CPRS does not display division information for this provider.

o Providers who are listed in the New Person file as Visitors are screened out
from the provider list. (These screened-out providers are listed as Visitors
because their entries were created as a result of a Remote Data View.)
Note: Occasionally a problem occurs if a cosigner’s access lapses and they

have become "disusered"”. If this occurs, you can click OK and
proceed with that selection or click Cancel and choose another
cosigner.

6. If the note is to resolve a consult or to document a patient record flag, select the
consult number or the patient record flag action to which the note should be
linked. To help users select the correct consult when a title that will resolve a
consult is selected and a consult is available to resolve, a Show Details button
that brings up the details of the consult is available.

Note: If the user attempts to change the characteristics of a PRF note and has
highlighted an action that reads Yes under note, CPRS assumes that
the user is trying to link to an already linked action and will not allow the
change to continue. However, if the user removes the highlight from the
Yes action, the changes can occur.

7. Select OK.

8. In the main text box, enter the content of the note using one or more of the
methods below:

o Copy and paste from other documents
o Typein text
o Insert predefined text from templates.

1. Select the Templates drawer.

2. Locate the template you need.

3. Double-click the template, drag-and-drop the template into the
document, or right-click and select Insert Template. (It will be placed
where the cursor is.)

4. Repeat steps 2 and 3 as needed.

Note: If you need to view the consult details while writing a note, bring up the
popup menu by right-clicking in the note editing pane and choosing View
Consult Details or using the shortcut Shift+Ctrl+U.
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9.

After you enter the note, if you select Encounter, you can enter encounter
information for the visit.

Diagnosis, procedure, and Visit Type are required. The check boxes are based on
the Encounter Form defined for the Progress Note Title you select. When you
click on Other Diagnoses or Other Procedures, a Lexicon look up (terms with
their corresponding ICD or CPT codes) is displayed for you to choose from.

Note: When finished, you can continue working or select an item from the
Action menu, such as Sign Note Now..., Save Without Signature, or Add
to Signature List.

To edit a progress note, follow these steps:

Note:

1.
2.

Progress Notes can only be edited if they have not been signed. Signed notes
cannot be editing. To add to a note, an addendum would have to be created.

Select the Notes tab.

Select a document title from the left side of the screen. (Click the “+” sign to
expand a heading.)

Note: If a note has an addendum, the icon will appear in front of the note
title. You may view the addendum by clicking the “+” sign to expand the
note title and then selecting the appropriate addendum.

The text of the progress note will be displayed on the right side of the screen.
Select Action | Edit Progress Note...

You can now edit the progress note.

To find specific text in a progress note, follow these steps:

1.
2.

Select the Notes tab.

Select a document title from the left side of the screen. (Click the “+” sign to
expand a heading.)

The text of the progress note will be displayed on the right side of the screen.

Note: If a note has an addendum, the icon will appear in front of the note
title. You may view the addendum by clicking the “+” sign to expand the
note title and then selecting the appropriate addendum.

Right-click the text of the progress note and select Find in Selected Note.
The Find dialog appears.

x|

Find what: IE
¥ tMatch whale word anly Cancel |

[ Match case

The Find dialog allows you to replace text in a progress note.
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4. Enter the text that you want to find.

Note: Check the Match whole world only or Match case check boxes to search
using these options.

5. Select Find Next.
If the text is found, it will be highlighted in the progress note.

6. When finished, close the dialog.

To replace specific text in a progress note, follow these steps:

Note:  Users can edit only unsigned progress notes. Once a note is signed, it cannot

be edited.
1. Select the Notes tab.
2. Select a document title from the left side of the screen. (Click the “+” sign to
expand a heading.)
The text of the progress note will be displayed on the right side of the screen.
Note: If a note has an addendum, the icon will appear in front of the note
title. You may view the addendum by clicking the “+” sign to expand the
note title and then selecting the appropriate addendum.
3. Select Action | Edit Progress Note....
4. Right-click the text of the progress note and select Replace Text.
The Replace dialog displays.
5. Enter the text you wish to replace in the Find what field.
6. Enter the new text in the Replace with field.

Fird whiat: Im Fird Mexst

Feplace with: Ipain Replace

Feplace Al
[T Match whaole ward anly

Carnicel

e

[T Match caze

The Replace dialog allows you to replace text in a progress note.
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Note: Check the Match whole world only or Match case check boxes to search
using these options.

7. Select either Find Next, Replace, or Replace All.

If the text is found it will be highlighted (if you selected Find Next) or changed
(if you selected Replace or Replace All).

Encounter Information

CPRS has two kinds of encounter information: visit information and encounter form data.

For each visit (or telephone call) with a patient, you need to enter the provider, location,
date, and time. CPRS requires this information before you can place orders, write notes,
add to the problem list, and so on.

The parameter, ORWPCE ANYTIME ENCOUNTERS, can be set to allow encounters to
be entered on the Notes tab when no note is being entered. This will allow encounter
entry (at the time of the visit) for dictated notes. This parameter can be set at the User,
Service, Division, and System levels. Note that this will edit the encounter associated
with the current location and time, which is not necessarily the encounter associated with
the currently displayed note.

To receive workload credit, you must enter the encounter form data, including the
following information, for each encounter:

e Service connection
e Provider name

e Location
e Date
e Diagnosis

e Procedure
e Visit Information

CPRS shows the encounter provider and location for the visit on the Visit Encounter box,
identified in the graphic by the pointer. You can access this box from any chart tab.

If a provider or location has not been assigned, CPRS will prompt you for this
information when you try to enter progress notes, create orders, and perform other tasks.
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Encounter Form Data

To get workload credit and gather information, enter encounter form data whenever you
create a progress note, complete a consult, or write a discharge summary. When you
create one of these documents, an Encounter button appears. Click this button to bring up
the Encounter Form. (Otherwise, you will be prompted for encounter information when
you try to sign the note or exit the current patient’s chart.)

& Encounter Form for 7AS (Apr 07,1999@1 2:35)

Diagnusesl Pruceduresl “itals l Immunizatiunsl Skin Testsl Patient Ed | Health Fal:turs] Exams]

Twpe of Visit

Section Name

Modifiers

Awailable providers

Cprsprovider Ten - Physician

Cprsprovider, Seven - Staff Physicifﬂ

Cprsprovider, Sewventy - Physician

Cprsprovider, Six - Physician
prsprovider, Si ici

- Pheysician

rprwider,Thirty - Pysica
Cprsprovider. Three - Physician

(AL R ¥ I S

[

Service Connection & Rated Disahilities es

Service Connected: 0% I

Fated Disakilities: NOME STATED -
=
.
[
E
-
-

Current providers for this encounter

Mo Yisit Belated To

[ Service Connected Condition
-

[ Agent Orange Exposure

[ lonizing Radiation Exposure
[~ Southwest Asia Conditions
=

=

-

CPRSFROVIDER.TEN

Add

oK Cancel
The Encounter Form
The Encounter Form has the following eight tabs:
e Visit Type
e Diagnoses
e Procedures
e Vitals
e Immunizations
e Skin Tests
e Patient Education
e Health Factors
e Exams
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o Global Assessment of Functioning (GAF) (The GAF tab is available only if
specific Mental Health patches are installed and if the location is a mental
health clinic.)

Your site defines forms from the Automated Information Collection System (AICS)
application to be used with the Encounter Form. Once your site has defined the necessary
forms and associated them with the Encounter Form, each tab has a number of general
categories on the left. When you click a general category, the corresponding items appear
in the list box on the right.

For example, the Visit Type tab might have New Patient, Established Patient, and so on
listed in the left list box. The list box on the right would then have check boxes for the
different types of patient appointments, such as Brief Exam, Limited Exam, Intermediate
Exam, Extended Exam, and Comprehensive exam.

Even if you haven’t defined the form, you can click the Other button to get a list of
choices that are active on your system.

When the forms are defined and associated with the Encounter Form, you can use the
Encounter Form just as you would a paper form: just click the appropriate tab, category,
and check boxes to mark items or click Other and select the appropriate choice. On the
Visit Type tab, a provider can indicate if the encounter is related to the various exemption
categories, such as Service Connected, Combat Veteran, Agent Orange exposure,
lonizing Radiation exposure, Southwest Asia Conditions, Shipboard Hazard and Defense,
Military Sexual Trauma, and Head and/or Neck Cancer. If these forms have not yet been
defined, ask your Clinical Coordinator for assistance.

Entering Encounter Form Data
In order to receive workload credit, you must enter encounter form data when you create
a new progress notes, complete a consult, or write a discharge summary.

Note: Once a note, summary, or consult has been completed, you can only change
encounter information directly through Patient Care Encounter (PCE.)

To enter encounter form data, follow these steps:
1. Select the appropriate tab: Notes, Consults, or D/C Summ.

2. Select New Note on the Notes tab, or locate the appropriate consult or discharge
summary. For the latter two, skip step 3.

3. Type in atitle for the note or summary or select one from the list and press
<Enter>.

4. On the Notes tab, select the Encounter button, Action | Encounter, or Edit
Encounter Information from the right-click pop-up menu. On the Consults and
D/c Summ tabs, only the Edit Encounter Information item is available on the
pop-up menu.

5. Select the tab where you want to enter information (Type of Visit, where you can
also enter the primary and secondary providers, Diagnoses, where you can have
diagnoses automatically be added to the Problem List, Procedures, Vitals,
Immunizations, Skin Tests, Patient Ed., Health Factors, or Exams).

Note: To enter vitals, follow this manual’s instructions under Recording Vitals.

6. Click the appropriate category in the list box on the left and then click the check
boxes by the appropriate items in the list box on the right. If the section name
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& Encounter Form for 1 CARY'S CLINIC (Aug 00,2003@00:00) =10| x|

Visk Type  Diagroses | Procedures | Vaals | Imeurizations | Skin Tests | Patient Ed | Hethadut[ Exams |

AddtoPL | Pimary | Selected Disgnoses J

you want is not shown or the list boxes are empty, use the search feature. To
search, click on the Other <Tab Name>. (Each tab’s button will be labeled
differently.) Locate and double-click the needed item. Some tabs have a simple
list to choose from. Diagnoses and Procedures have a search function. On these
tabs, you need to enter the beginning of a term and click Search before double-
clicking.

Note: If a user tries to enter a diagnosis or procedure that has an inactive code

associated with it, CPRS will not accept that selection and will request
that the user change it.

Diagnoses Section Section Mame

Problem List lems [] Diabetes Melitus Type | 200 - The "&"
I FACIAL NERVE DIS NEC [HNC) SO0 & Syn]hol
[] Facial Neoplasms [HNC) 1%5.0 indicates
(] INTRACTABLE MIGRAINE SO STATED 48 01 ah Inactive
["] Asthma (ADNREC) 493.90 code.
[ Asthma (HNC) 493.90
[] Pummer-Vinson Syndiome (IR) (ICD-9-CM 280.8) 280 8 e
[] SeaBlue Histiocyte Syndrome [AD/EC) (ICD 8-CM 272.7) 2727
[] Mastodynia (HNC/MST) B11.71
["] Depeession m
[[] PERSON FEIGNING ILLNESS VES.2

Dther Diagnosis... I [] PROPHYLACTIC VACCINE AGAINST STREPTOCOCCUS PMEUMOMNIAE &I?L]

M CroCCMIMG END LA ICRAMT MENDE ACKMC NC TWC DCCTIIM \ LS A

0K

{

This screen shows a diagnosis on the Encounter form with an inactive code.

Problem Contains Inactive Code |

references an ICD code that is not active as of the date of this encounter,
Before vou can select this problem, wou must update the ICD code it contains

via the Problems tab,

If a user selects a diagnosis or procedure with an inactive code, the above dialog will display
telling the user that the code is inactive and that the user should change it.

& The "#" character next ko the code For this problem indicates that the problem

Note: The Type of Visit and Vitals tabs are different. Type of Visit has no
button, and Vitals has a Historical Vitals Details button that brings up a
dialog containing a graph and a listing of past vitals taken.

Enter any additional information as needed.

Several tabs have additional features, such as drop-down lists for results of
exams, severity of problems, and so on.
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8. Fill in information for other tabs as needed by repeating steps 2-6.
9. When finished, select OK.

Clinical Reminders

You can find out if a patient has reminders by doing one of the following:

e Clicking the Reminders button near the top right of the CPRS form. When
you click this button, a dialog with a reminders tree view will be displayed.
The reminders button may display one of five icons. When it displays a red
clock, the patient has reminders due.

& vistA CPRS in use by: Cprsprovider,Ten {cprsnodel)

File Edit WYiew Tools Help

=1olx|

CPRSPATIENT ELEVEM
Ed EEE-10-1100 Dct 001942 (62

3JAS

Frovider: CPRSPROVIDER. TEM

Frimary Care Team Unassigned

lag

Fremate
[ata

ﬁ Posgtings
WAD

The Reminders button indicates whether there are reminders for the current patient.

e Looking on the coversheet that has an area specifically for reminders.

Note: If under Due Date, the user sees Error or CNBD (which stands for
“could not be determined”), a problem occurred while the reminders

were being evaluated. You should contact your reminders coordinator.

e Opening a reminders drawer to check on the reminders for a patient after you
have begun a new progress note. When you click the Reminders drawer, you

will see a dialog with a tree view of due, applicable, and other reminders.

The Reminders Drawer
After you begin a new progress note, you will see the reminders drawer. If you click the
drawer, a tree view of due, applicable, and other reminders will be displayed. The Due

category automatically expands when you open the Reminders drawer, while the
Applicable and Other categories do not.

Note: Before you can process a reminder, a CAC or someone else must create a

dialog in a similar position at your site. A dialog image over the clock or
guestion mark icon shows that a reminder has an associated dialog.

After you process a reminder but before you reevaluate it, a check is placed over the
reminder to show it has been processed. Once you reevaluate the reminder, it will be

moved to the category for reminders that are applicable but not due.
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SICSSETENNN &) A vailable Reminders [ X]

T N\ Availa  Evaluate Reminder | Due Date | Last Dccurence | Priority
01/00/2000 —

11/001993  10/00/1999

e Orderable item test 01/00/2000
. e == Applicable
The blue Chock——t— Weight 10/00/2000 10/00/1939
B Exercise Education 10/00/2000 10/00/1939
5 sppiicable =& Other
--& JEREMY'S REMINDER CATEGORY
ﬁ Education Test 11/00/1933 10/00/1999

rvdoates the D SLCEye Exam

Diabetic Foot Care Education
8K

Orderable item test
#-£ FluShot and Exercise
'+§WEIGHT AND MUTRITION L]

¥ icon
Click plus to expand

& Of category

The Reminders drawer

Click a reminder to bring up the Reminders Processing dialog and process the reminder.

Right-click a reminder to get the following options:

e Clinical Maintenance—shows the possible resolutions and the findings
associated with the reminder.

e Education Topic Definition—Ilists the education topics that have been
defined for a reminder. You can select a topic to view the desired education
outcome and any standards.

e Reminder Inquiry—shows the reminder definition describing which
patients are selected for this reminder.

e Reference Information—Iists Web sites with additional information.
e Evaluate Reminder—tells you if a reminder is due, applicable or other.

o Reminder Icon Legend—displays icon legend screen with icons and
meanings.

Each of these options brings up a window. When you are finished with the window, click
Close. For more information on Clinical Reminders, refer to the Clinical Reminders
Manager Manual and Clinical Reminders Clinician Guide.
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Reminders Processing

You process Reminders using the Reminders Processing dialog. The dialog displays the
possible activities that can occur during a visit and that can satisfy the reminder. You may
need to enter additional information.

If a Reminder dialog generates Primary Care Encounter (PCE) data for the current
encounter, the user is prompted to enter the primary encounter provider when clicking the
FINISH button, if one is needed (depending on the PCE data created, and the setting of
the ORWPCE DISABLE AUTO CHECKOUT parameter).

In the reminder tree dialog, under the View menu, there are now five new menu options
for determining which folders will appear in the reminder tree. These menu options, Due,
Applicable, Not Applicable, All Evaluated, and Other Categories, will be checked if that
folder is to appear in the tree. Individual users can set which folders will appear by
selecting the corresponding menu item.

& Available Reminders

-0 Action
Clinizal kM aintenance
Edueation opie efmtion
Eeminder [niguiry

Reference Information L

v ﬁ Due
v Applicabls
@ Mot &pplicable
Al Evaluated
v (== Other Categories

Reminder [con Legend

The Available Reminders dialog

When you check an item on a Reminder dialog, it may expand to enable entry of more
detailed information, such as dates, locations, test results, and orders that you could place
based on a response. The information depends on how the dialog was created at your site.
Reminder dialog elements that allow only one choice per dialog group appear as radio
buttons.

When you click a check box or item, the associated text that will be placed in the
progress note is shown in the area below the buttons. Patient Care Encounter (PCE) data
for the item is shown in the area below that.

Text and PCE data for the reminder that you are currently processing are in bold.

When you click the Finish button after entering vital signs in Reminder dialogs, a prompt
appears requesting the date and time the vital signs were taken. This prompt defaults to
the date of the encounter.
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l )
Clear | Clirical Maint Rk Hest Finish |
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Cancel
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Reminder Resolution dialog

Required fields are no longer checked on a Reminder dialog unless at least
one entry has been made on the dialog. This allows users to skip Reminders

that are not intended for processing.

Reminder dialog groups can now be set to NONE OR ONE SELECTION,
which allows up to one entry in a group, but does not require an entry.
PX*1.5*2 is required to change the reminder dialog definition.

Required prompts and template fields will be marked with an asterisk (*) to
indicate that they are required. A message at the bottom of the Reminder

dialog states "* Indicates a Required Field."”

Reminder dialogs have a Visit Info button. It opens a dialog that allows the user to enter
service-connected information, as well as the vital sign entry date and time. If service-
connected information is required for the encounter and note title, this dialog
automatically appears when you click Finish.
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Processing a Reminder
To process a reminder for a patient, complete the following steps:

1.

If you have not already, begin a new progress note by clicking the Notes tab, then
New Note, and then select a note title. (If prompted, enter the encounter location
and provider.)

Click the Reminders drawer or the Reminders button to open a tree view of the
reminders for this patient.

Click the plus sign to expand the tree hierarchy where needed and then click the
reminder you will process. You will then be presented with the dialog for
processing reminders.

Note: If you click the Reminders button, choose Action | Process Reminders Due
to begin with the first reminder due.

Click the check boxes in front of the items that apply to this patient, and enter
any additional information requested such as comments, diagnoses, and so forth.

When you are finished with this reminder, click another reminder or click Next to
move to the next reminder.

Repeat steps 4 and 5 as necessary to process the desired reminders.
When you have processed all the reminders you want to process, click Finish.

Review and finish your progress note and enter any information necessary in
order dialogs.

Completing Reminder Processing
After you have entered all the information, you can finish processing the reminders.

When you finish, the following things will happen:

e The predefined text is placed in the note you started to write.

e The encounter information to is sent to Patient Care Encounter (PCE)
application for storage.

o |f there are orders defined in the dialog, the orders will also be created. If the
orders require input, the order dialogs will appear so that you can complete
the orders. You must sign any orders that are created. After you have signed
the orders, click Finish to finish processing remainders.

Using Mental Health Assessments in CPRS

When sites install CPRS v27 and the Mental Health dynamic link library (YS_MHA.dII),
mental health providers will have enhanced mental health assessment tools. Mental health
providers can use these tools through Reminders in CPRS if the following have occurred:

Several patches must be installed, including: YS*5.01*85 (which distributes
YS_MHA.dII), PXRM*2.0*%6, GMTS *2.7*77, and OR*3.0*243.

YS_MHA.dII must be in the correct location.

Users need to be assigned an additional secondary menu by a Clinical
Applications Coordinator (CAC) or similar individual who performs this kind of
set up at the site.
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Document Templates

With the CPRS GUI, you can create document templates to make writing or editing
progress notes, completing consults, or writing discharge summaries quicker and easier.
In addition, you can import or export templates and convert Microsoft Word files to

document templates.

Template Editor

The Template Editor is used to create and manage document templates. To access the
Template Editor, select Options | Create New Template... from the Notes, Consults, or

D/C Summ tab.

&) Template Editor

Edit  Action L:u:ls|
Shared Templatez

Perzonal Templates

@ Shared Templates

..... Higtory & Physzical

----- MH Treatment Plan
----- H&P Diabetic Patients
----- Dizcharge Planning
----- Mursing Aszessment
-] Jay Dialag

Mew Template

=gl x|

—Perzonal Template Properties

E@ My Templates

Rk i ental Shatus:

; Reminder Dialog
; Ay Patignt | dentifiers
‘B Simple Dialog
‘718 Blood Pressure

Copy

.

M arne: IMentaI Status

Template Type: I Dialog

=]

Frerminder

Dialaa: I d
¥ Active Dialog Properties———
[T Hideltems | [~ Dizplay Only

in Templates | [~ Orily Show First Line

]|

[+

w5 Joy Dialag 1 Drrawer [T Indent Dislog ltems

-] Joy Dialog 2 = Exclude [T e e Ol

#-£1 Patient Data Objects iram Cirgto ™| Hide Dialag lkems

Bmilerplate
; : _+ | Mumber of Elank Lines
v Hide Inactive ilﬁ Delete XI ID__I to inzert between items = Lock

Template Bollerplate [ Allow Long Lines
Mental Status: {FLD: MENTAL ZETATUE} ;l

o

Group Boilerplate

Mental Status:

{FLD:MENTAL STATUS}

Template Motes:

[~ Edit Shared Templates

v Show Template Notes

0k Cancel Bpply

The Template Editor window
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For an explanation of the icons used in the Template Editor, select Tools | Template Icon
Legend and click the Templates tab.

x|
{ I Reminders | MNates | Consulks | Surgery |
g Iﬂ Shared or Perzonal Termplate R oot
CO Object Template [external application inked into CPRS]
COk Object Template not installed on waork station

Shared Template lcons Personal Template lcons
Shared Template Perzonal Template
Shared Template * Perzonal Template *

£1(= Shared Template Folder | ©3 2= Personal Template Folder
UE| Shared Group Template erzonal Group Template
& (B Shared Group Templ A p | Group Templ
@ Shared Group Template * @ @ Personal Group Template *
Shared Template Dialog Perzonal Template Dialog

|5 l! Shared Template Dialog * I5 l! Perzonal Template Dialog *
Shared Reminder Dialog Personal Reminder Dialog

* |ndizates template haz been excluded fram itz parent group baoilerplate

The Icon Legend

Personal and Shared Templates

You can create and use your own templates or you can use shared templates created by
your Clinical Coordinator.

Personal Templates

Authorized users can create personal templates. You can copy and paste text into a
template, type in new content, add template fields, or copy a shared template into your
personal templates folder. A shared template that you simply copy into your personal
templates folder without changing continues to be updated whenever the original
template is changed or modified in the Shared Templates folder. Once you personalize or
change the copy of the shared template in your personal templates field, the icon used to
represent it changes and it becomes a personal template. From that moment on, the
personal template is not related to the shared template and is not updated with the
original. In the tree view, personal template and folder icons have a folded upper right
corner.

Shared Templates

Only members of the Clinical Coordinator Authorization/Subscription Utility (ASU)
class can create shared templates. Shared templates are available to all users. Clinical
Coordinators can copy and paste text into a template, type in new content, add Template
Fields, or copy a personal template and then modify it as needed. In the tree view, shared
template and folder icons do not have a folded corner.

Note: When you install CPRS, a copy of all your existing boilerplate titles is placed in
the inactive boilerplates folder under shared templates.

Clinical Coordinators can arrange the boilerplate titles that have been copied into the
shared templates, use them to create new shared templates, or make them available to
users by moving them out of the inactive boilerplates folder. Users will not see the
inactive boilerplates folder or its templates unless you choose to make the folder active.
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To activate the boilerplates folder, Clinical Coordinators should follow these steps:
1. Open the Templates Editor.
2. Verify that Edit Shared Templates is checked.
3. Uncheck Hide Inactive (under shared templates).
4

Click the plus sign beside the shared icon.

Shared Templates includes a lock property that prevents users from making personal
changes when it has been set. The status of the lock property is displayed in a check box
on the Template Editor dialog. When the Shared Templates root template is locked, no
shared templates can be modified.

For more information on boilerplates, refer to the Text Integration Utility User Manual.

Another area of shared templates is creating Patient Data Object templates for newly
created TIU objects that will enable users to place these objects into their other templates.

To create a new Patient Data Object template, use the following steps:

1. Open the Template Editor by selecting from the Notes, Consults, or DC/Summ
tab by selecting Options | Edit Shared Templates....

2. Verify that Edit Shared Templates is checked.

3. Expand the treeview of Shared Templates and then Patient Data Objects by
clicking on the plus sign beside each.

4. Click on the existing object above which you want your new object to be.
Click New Template and edit the name of the template.

6. Place the cursor in the Template Boilerplate box and select Edit | Insert Patient
Data Object or right-click and select Insert Patient Data Object to bring up a
dialog containing a list of TUI objects.

7. Click the appropriate TIU object (that was probably just created).
8. Click Apply or OK to make the new object available in GUI templates.
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Mark a Template as Default

A default template will automatically be selected the first time you open the Templates
Drawer. The default template can also be accessed at any time with the Go to Default
Template option. Each tab (Notes, Consults, and D/C Summ) can have its own default
templates.

To set a template as your default template, follow these steps:
1. Open the Template Drawer on the Notes tab by clicking on it.
The available templates will be displayed in a tree view.

2. Right-click on any template and select Mark as Default from the right-click
menu.

4] \istA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI |£|
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Edit Templates

Create New Template n entered:

You can set a template as your default template with a right click menu option.

Hide Child Templates
To make child templates unavailable from the template drawer, follow these steps:

1. Start the Template Editor by selecting Options | Edit Templates from the Notes
tab.

2. Click Hide Dialog Items from the Dialog Properties option group.
3. Click OK.

Display Only
Click this check box to make individual parts of a dialog as display only. When a

template is display only, the check box is removed and the item is used for information or
instructions

Only Show First Line

Click on this check box and the template will display only the first line of text followed
by an ellipsis (...). The ellipsis indicates that more text exists. Hold the cursor over the
line of text and a Hint box displays the complete text. This feature gives you the ability to
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have long paragraphs of text that do not take up a lot of room on the template. If selected,
the entire paragraph is be inserted into the note.

Indent Dialog Items

Clicking on this check box affects the way that children items are displayed on the
template. When selected, this feature gives the ability to show hierarchical structure in
the dialog. All of the subordinate items for the selected item are indented.

One Item Only

Clicking on this check box affects the way that children items are displayed on the
template. Click on this check box if you want to allow only one of the subordinate items
to be selectable. Clicking on this check box changes the check boxes into radio buttons so
that only one item can be selected at a time. To deselect all items, click on the one that is
selected and the radio button will be cleared.

Hide Dialog ltems

Clicking on this check box affects the way that children items are displayed on the
template. Click on this option to have subordinate items appear only if the parent item is
selected. This feature allows for custom user input. The user only sees the options related
to the items selected. This feature requires boilerplated text at the parent level.

Allow Long Lines

A check box in the Template Editor named “Allow Long Lines” allows template lines to
be up to 240 characters in length. This feature mainly accommodates template field
markup.

Types of Templates

When you create templates, you can go directly into the Template Editor. There, you can
type in text, and add Template Fields. If you are in a document and type in something
you will use repeatedly, you simply select that text, right-click, select Create New
Template, and the editor comes up with the selected text in the editing area. You can
create individual templates, group templates, dialog templates, folders, or link templates
to Reminder dialogs. Template dialogs are resizable.

Templates
Templates contain text, TIU objects, and Template Fields that you can place in a

document.

Group Templates

Group templates contain text and TIU objects and can also contain other templates. If you
place a group template in a document, all text and objects in the group template and all
the templates it contains (unless they are excluded from the group template) will be
placed in the document. You can also expand the view of the group template and place
the individual templates it contains in a document one at a time.

Dialog Templates

Dialog templates are like group templates in that they contain other templates. You can
place a number of other templates under a dialog template. Then, when you drag the
dialog template into your document, a dialog appears that has a checkbox for each
template under the Dialog template. The person writing the document can check the items
they want and click OK to place them in the note.

Folders
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Folders are used to group and organize templates and assist in navigating the template
tree view. For example, you could create a folder called "radiology" for all of the
templates relating to radiology.

Reminder Dialog

Reminder dialogs can be linked to templates. This allows you to place orders and enter
PCE information, vitals information, and mental health data from a template. (Refer to
Creating Reminder Dialogs for this procedure.)

Arranging Templates for Ease of Use

You can use file cabinets and folders to group similar templates together to make them
easier to find and use. For example, you may want to place all of the pulmonary
templates together rather than listing the templates in alphabetical order.

Adding a Template to a Note
To add a template to a Note, use the following steps:

1. From the Notes tab, create a new note by clicking on New Note.
2. Complete the Progress Note Properties dialog.
3. Click OK.

The Progress Note Properties dialog will close and the Templates Drawer will
appear above the Reminder Drawer.

4] \istA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI |£|

File Edit Wiew Action Options Tools Help

% CPRSPATIENT .FOURTEEN | H-2AS50 Primary Care Team Unaszigned = Femote ﬁ Postings
BEE-44-4228  Apr001932 [72) | Provider: CPRSPROVIDER.TEM | Attending: Cprsprovider Sistynine i I WAD

All Unsigrned Mobes for CPRSPROVIC | MEDICATION ABUSE MOTE Dec 00,20040=00:00 Cprsprovider, Ten Change... |
- Mew Mote in Progress Adm: 06/00/04 245

Dec 00,04 MEDIC
- Mo Matching Documents Feo

Pztient has been purposely using prescription drugs in an insppropriste way and
is seeking counseling to combat the problem.

K F— i =
I £ Templates il_l Lrl
/ Reminders <Ma encounter infarmation entered:
Encounter I

Cover Shest | Problems | Meds | Orders Maotes | Comsults | Surgers | DAC Summ | Labs | Feports |

The Templates Drawer
4. Click the Templates drawer

The available templates will appear.
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5. Select the template that you would like to use (click the + to expand a heading)
6. Drag the template into the detail area of the note

-or-

double click on the template

-or-

right click on the template and select Insert Template.

45 vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI |£|
File Edit View Acton Options Tools Help
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| |
Drag the template into the detail area of the note.

Searching for Templates

Searches for templates used to take some time, but changes included with CPRS v.27
should improve the template search speed.

To search for a template, use the following steps:

1. Right-click in the tree view (in either the Template Editor or the Templates
drawer).

2. Select the appropriate option: Find Templates, Find Personal Templates, or Find
Shared Templates (depending on which tree view you are in).

A search field will appear.
Note: You may want to narrow your search by using the Find Options feature.

3. Enter the word or words you want to find and check the appropriate boxes.
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4, Select Find.

Note: If the search lasts longer a few seconds, a dialog displays letting the
user know that CPRS is still looking for the template. This dialog has an
animation of a flashlight and there is a Cancel button is the user wishes
to cancel the search.

5. If you do not find the template you want, scan the list or select Find Next.

6. Repeat step 5 until you find the desired template.

Previewing a Template
To preview a template before inserting it into your document, follow these steps:

1. Right-click the template in the Templates drawer on the Notes tab.
2. Select Preview/Print Template.
The preview dialog will appear.

Note: You can print a copy of the template by pressing the Print button.

Deleting Document Templates
To delete a document template, follow these steps:

1. Click the Notes, Consults, or D/C Summ tab.
2. Select Options | Edit Templates
_Or_

if the Templates drawer is open, right-click in the drawer and select Edit
Templates.

Find the template you want to delete. (Click the + sign to expand a heading.)
4. Right-click the template you want to delete and select Delete.
_Or_

select the template you want to delete and then click the Delete button under the
tree view.

5. Click Yes to confirm the deletion.
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Creating Personal Document Templates

To speed document creation, you can create personal templates consisting of text,
Template Fields, and Patient Data Objects. You can use the templates to create progress
notes, complete consults, and write discharge summaries.

Personal Template
To create a personal document template, follow these steps:

1.
2.

Click the Notes, Consults, or D/C Summ tab.
Start the Template Editor by selecting Options | Create New Template
_Or_

Select the text that you would like to save as a template, right-click the text, and
select Copy into New Template.

Type in a name for the new template in the Name field under Personal Template
Properties.

Note: Template names must begin with a letter or a number, be between 3 and
30 characters in length (including spaces), and cannot be named "New
Template."

Click the drop-down button in the Template Type field and select Template.

Enter the content for the template by copying and pasting from documents
outside CPRS, typing in text, and/or inserting Template Fields.

Note: After you enter the content, you can right-click in the Template Boilerplate
area to select spell check, grammar check, or check for errors (which
looks for invalid Template Fields).

Place the template in the tree view in the desired location. (To do this, click the
plus sign next to an item to view its subordinate objects and then drag-and-drop
the template to its desired location. You can also move the template by using the
arrows below the personal templates tree view.)

Click Apply to save the template.
Click OK to save and exit the editor.

Note: You are not required to click Apply after each template, but it is
recommended. If you click Cancel, you will lose all changes you have
made since the last time you clicked Apply or OK.

318

CPRS User Guide 8/15/2008



Group Template

You can create group templates which contain other templates. You can then place the
entire group template in the note, which brings in the text and Template Fields from all
templates in that group, or expands the tree view in the Templates drawer and places the
individual templates under the group template in the note.

To create a personal Group Template, follow these steps:

1.
2.

Click the Notes, Consults, or D/C Summ tab
Select Options | Create New Template
_Or-

Select the text that you would like to save as a template, right-click the text, and
select Copy into New Template.

Enter a name for the new template in the Name field under Personal Template
Properties.

Note: Template names must begin with a letter or a number, be between 3 and
30 characters in length (including spaces), and cannot be named "New
Template."

Click the drop-down button in the Template Type field and select Group
Template.

Enter the text and Template Fields to create content in the main text area of the
group template, if desired. (You can enter content by copying and pasting from
documents outside CPRS, typing in text, and/or inserting Template Fields.)

Note: After you enter the content, you can right-click in the Template Boilerplate
area to select spell check, grammar check, or Check Boilerplate for Errors,
which looks for invalid Template Fields.

Note: You can also create additional templates under the Group Template that
you just created. To do this, simply highlight the appropriate group
template and click New Template. Then complete the steps for creating a
new template outlined above.

Place the template in the tree view in the desired location. (To do this, click the
plus sign next to an item to view its subordinate objects and then drag-and-drop
the template to its desired location. You can also move the template by using the
arrows below the personal templates tree view.)

Click Apply to save the template.
Click OK to exit the template editor.

Note: You are not required to click Apply after each template, but it is
recommended. If you click Cancel, you will lose all changes you have
made since the last time you clicked Apply or OK.

8/15/2008

CPRS User Guide 319



Associating a Template with a Document Title, Consult, or Procedure
Clinical Coordinators and others who are authorized to edit shared templates and who are
also members of the appropriate user class (specified in the EDITOR CLASS field, #.07
of the TIU TEMPLATE file #8927) may see the Document Titles, Consult Reasons for
Request, and/or the Procedure Reasons for Request template folders. These folders allow
you to associate a template with a progress note title, a procedure, or a type of consult.
After an association is created, the appropriate template content is inserted in either the
body of a note (when a new note is started) or in the Reason for Request field (when a
new consult or procedure is ordered).

To associate a template with a document title, type of consult, or a procedure, follow
these steps:

1. Create a new template (by following the instructions above for either the personal
template or the group template)

_Or_

edit an existing template by selecting Options | Edit Templates....from the
Notes, Consults, or D/C Summ tab.

2. Click the Edit Shared Templates check box located in the lower lefthand corner
of the Template Editor window.

3. Select the template you would like to associate from the Personal Templates
section of the Template Editor window.

4. Drag and drop the template into either the Document Titles, Consult Reasons for
Request, or Procedure Reasons for Request folder in the Shared Templates area
of the window.

5. Select the template that you just moved (click “+” to expand a heading) in the
Shared Templates area of the window.

6. Select a procedure from the Associated Procedure drop-down list

-or-

select a consult service from the Associated Consult Service drop-down list.
7. Click OK.

The template is now associated.

When you order a consult or a procedure, the associated template text will appear in
the Reason for Request field. When you enter a new progress note the associated
template text will appear in the text of the note.
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Importing a Document Template
You can import existing template files (.txml), Microsoft Word files (Word 97 or higher),
or XML files into the CPRS Template Editor.

To import a template, follow these steps:

1.
2.

o o~ w

Start the Template Editor.

Browse to the file cabinet or folder where you would like to store the imported

template (click “+” to expand a heading).

Note: In order to import a template to the Shared Templates area of the screen,

you must be authorized to edit shared temples and place a checkmark in

the Edit Shared Templates check box (located in the lower left side of the

Template Editor).
Select Tools | Import Template.
Select the file you would like to import and click Open.
The template will appear in the Template Editor.

If you press OK, the template will be imported without the new fields. If you
press Cancel, the import process will be cancelled.

Note: If you do not have authorization to edit template fields, you may see this
dialog.

x|

& This template has one or more new fields, and wou are not authorized to create new fields, IF wou continue, the

program will import the new template withaut the new Fields, Do you wish to do this?

Cancel |

The template field warning dialog

Exporting a Document Template
You can also export a template or a group of templates with the Template Editor.
Exported templates are saved with the .txml file extension.

Note: Patient data objects are not exported with a template.
To export a template or a group of templates, follow these steps:

1.
2.

Start the Template Editor.

Select the template or group of templates (file cabinet) that you would like to
export.

Select Tools | Export Template.
Choose a destination and file name for the template file.
Click Save.
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Dialog Template

Dialog templates contain other templates. If there is more than one template, each
template under a dialog template will have a check box next to it when the template is
placed in a document. A single template under a dialog template will not have a check
box. Pressing the OK button inserts the dialog element into the note.

If you double-click a dialog template or drag it onto the note, a dialog appears. The
dialog shows the text for each template preceded by a check box.

Click the box to check which items are to be included in the note. You can click All to
select all of the elements or None to start over. Click OK when you have completed your
selection.

Select Templates

¥ Father has heen diagnosed with:
[ ® Arhythuia

[ ¥ Aschemic heart disease

v :K Hypertension

Al Hone ok I LCancel

A dialog template

To create a personal Dialog Template, follow these steps:

1. Select Options | Create New Template on the Notes, Consults, or D/C Summ tab
to bring up the Template Editor

-0r-

Select the text that you would like to save as a template, right-click the text, and
select Copy into New Template.

2. Enter a name for the new template in the Name field under Personal Template
Properties.

Note: Template names must begin with a letter or a number, be between 3 and
30 characters in length (including spaces), and cannot be named "New
Template."

3. Click the drop-down button in the Template Type field and select Dialog.
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4. Enter the text and Template Fields to create content in the main text area of the

template, if desired. You can enter content by copying and pasting from
documents outside CPRS, typing in text, and/or inserting Template Fields.

Note: After you enter the content, you can right-click in the Template Boilerplate
area to select spell check, grammar check, or Check Boilerplate for Errors,
which looks for invalid Template Fields.

Note: You can also create additional templates under the Group Template that
you just created. To do this, simply highlight the appropriate group
template and click New Template. Then complete the steps for creating a
new template outlined above.

Place the template in the tree view in the desired location. (To do this, click the

plus sign next to an item to view its subordinate objects and then drag-and-drop
the template to its desired location. You can also move the template by using the
arrows below the personal templates tree view.)

Click Apply to save the template.
Click OK to exit the template editor.

Note: You are not required to click Apply after each template, but it is
recommended. If you click Cancel, you will lose all changes you have
made since the last time you clicked Apply or OK.

Reminder Dialog

Templates can be linked to Reminder dialogs that are listed in the TIU Reminder Dialogs
parameter. This enables you to use templates to place orders, enter PCE information, and
enter vital signs and mental health data. If there are no Reminder Dialogs in the TIU
Reminders Dialog parameter, the Reminder Dialog template type will not be available.

To create a Reminder Dialog, follow these steps:

1.

Select Options | Create New Template... on the Notes, Consults, or D/C Summ
tab.

The Template Editor will appear.

Type in a name for the new template in the Name field under Personal Template
Properties.

Note: emplate names must begin with a letter or a number, be between 3 and
30 characters in length (including spaces), and cannot be named "New
Template."

Click the drop-down button in the Template Type field and select Reminder
Dialog.

Click the drop-down button in the Dialog field and select the Reminder Dialog
desired.

Place the template in the tree view in the desired location. (To do this, click the
plus sign next to an item to view its subordinate objects and then drag-and-drop
the template to its desired location. You can also move the template by using the
arrows below the personal templates tree view.)
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6. Click Apply to save the template.
7. Click OK to exit the editor.

Note: You do not have to click Apply after each template, but it is recommended
because if you click Cancel, you will lose all changes you have made since
the last time you clicked Apply or OK.

Folder

Folders are simply containers that allow you to organize and categorize your templates.
For example, you might want to create a folder for templates about diabetes or one for
templates about mental health issues.

To create a personal template folder, complete the following steps:

1. Select Options | Create New Template on the Notes, Consults, or D/C Summ
tab to bring up the Template Editor

-0r-

Select the text that you would like to save as a template, right-click the text, and
select Copy into New Template.

2. In the Name field under Personal Template Properties, enter a name for the new
folder. For ease of use, you should create a name that describes the content of the
template.

Click the template type: Folder.
4. Drag-and-drop relevant templates into the template folder that you have created.

Note: It is recommended that you click Apply after adding a template to save
your changes. If you accidentally click Cancel, you will lose all the changes
you have made since the last time you clicked Apply or OK.

View Template Notes
Template Notes can be used to describe what is in the template or to track changes to the
template.

To add or display Template Notes, follow these steps:
1. Click the Notes tab.
2. Click Options | Edit Templates.

3. Select the shared or personal template for which you wish to add or change the
Template Notes.

4. Click the Show Template Notes check box at the bottom of the dialog. The
Template Notes field appears below the Template Boilerplate field.

5. Add or change the note as much as you wish.

Note: If the template you wish to edit is a shared template and you have the
authority to edit it, you will need to click the Edit Shared Templates check
box on the lower left corner of the Template Editor dialog.
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To add or display Template Notes from the Template Drawer, complete the
following steps:

1. Select Options | Edit Templates... from the Notes, Orders, or D/C Summ tab.
The Template Editor will appear.

2. Select the shared or personal template for which you wish to add or change the
Template Notes.

3. Click the Show Template Notes check box at the bottom of the dialog. The
Template Notes field appears below the Template Boilerplate field.

4. Add or change the note as much as you wish.

Note: If the template you wish to edit is a shared template and you have the
authority to edit it, you will need to click the Edit Shared Templates check
box on the lower left corner of the Template Editor dialog.

Copying Template Text
To copy text from a template to any text field, complete the following steps:

1. Open a new note, consult or discharge summary.

2. Select a note, consult or discharge summary title.

3. Click the Notes tab

4. Click the Templates drawer button.

5. Expand either the Shared Template or Personal Templates tree.
6. Right-click the desired template.

7

Click Copy Template Text (or press Control+C) to copy the text to the
clipboard.

Note: You can paste the copied text into any text field by right clicking in the desired
field and selecting Paste.

Template Fields

Template fields allow you to create text edit boxes and lists of text that can be selected
via combo boxes, buttons, check boxes, or radio buttons. Through a new type of markup
syntax {FLD:TemplateFieldName}, these controls can be added to templates, boilerplate
titles, boiler plate reasons for request, and reminder dialogs. A Template field editor has
also been added that can be used by members of the ASU user classes listed in the new
TIU FIELD EDITOR CLASSES parameter.

You can access the template field editor through the options menu on Notes, Consults
and D/C Summaries tabs, as well as through the new Template Editor Tools menu. There
is also a new Insert Template Field menu option in the Template Editor, following the
Insert Patient Data Object menu option. You can enter free text into Template Field
Combo boxes.

Template Dialogs will now show an asterisk ( * ) before required template fields, and will
not allow you to press the OK button if you have not completed the required fields. A
message has also been added at the bottom of the template dialogs that states "* Indicates
a Required Field.”
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Template Fields can also be used in boilerplate text that can be associated to a new Note,
Consult, or Discharge Summary.

&= Template Field Editor = |EI|E|
Action [ elete | Copy I Mew I
T emplate Figlds :
DISBETIC FOOT ED Check Name: [pIaBETIC FOOT ED
FYNYY ol ;| Type: IEhECk Bowes 'I Field Len: I_j Test Les: I j
Add M Combao _I Default: j
ABOYE/BELOW Buttan s ell fiond o
ADMISSION TYPE Combo Slapg)l S libming shoes
Sea Podiatrist for foot care
BLANK LINE Text Feep toe nails clipped
BTM[] Buttan Inspect all surfaces of both feet for any
BTM [] Button Check temperature of feet
COLOR Corbo MNewver go barefoot
COMMEMNT E dit
DATET * Date
DATEZ Tirne
DATES C.Date ‘| | ,
DATE4 Y'ear J
DATES Month LM Text:
DATER R. Time Miscellaneous —— Indent ———— 7
DIABETIC FOOT AMPUTATION Combo [ Inactive | Separate Lines Indent Field: {0 =
DIABETIC FOOT ED Check . ; |
0
EDIT 10 Edit [T Bequired [T Ezclude From Haote Indent Text: I_;I
EDIT 14 E dit Naotes:
EDIT 20 Edit -
EDIT 30 Edit
EDIT 40 Edit
EDIT 50 Edit
EDIT 70 Edt =]
¥ Hidz Inactive Fields  * Indicates a Required Field Preview I 0k I Cancel I Apply
The Template Field Editor
When you click the Preview button, you can view how the template dialog will appear.
Since the Separate Lines check box is enabled on the Template field Editor dialog, the
check box items on the preview are listed on a separate line. You can mark these fields as
required if desired. Template Field Preview forms are resizable.
&} Preview Template Field: DIABETIC FOOT ED o ] B

[T Well fitring shoes

I_ Zee Podiatrist for foot care

|_ Eeep toe nails clipped

I_ Inspect all surfaces of both feet for any break in the =skin
I_ Check temperature of feet

|- Never go barefoot

* |ndizates a Required Figld Prewview I QK I Cancel I |

You can use the Preview button to preview a template dialog.
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Using the Template Field Editor

You can reduce the time required to complete a note, consult, or discharge summary by
adding template fields to your templates and dialogs. Information that you would
normally have to look up can be pulled directly into your note, consult, or discharge
summary from the template fields in your templates.

To view the predefined characteristics of the template fields:

1.
2.
3.

Select the Notes, Consults, or D/C Summ tab.
Select Options | Edit Template Fields.

Select the desired template field in the Template Fields list on the left side of the
dialog. The field is copied to the Name field on the right side of the dialog and all
of the existing elements of the field are displayed.

Click Preview to see how the Template Field will appear on a template or click
OK to complete the procedure.

To create a new template field:

1.

2
3
4.
)

Select the Notes, Consults, or D/C Summ tab.
Select Options | Edit Template Fields.

Select New.

Type a unique name for the new template field.
Select a Type:

Edit Box
Combo Box
Button

Check boxes
Radio buttons
Date

Number
Hyperlink

Text

Word Processing

O O0OO0O0OO0O0OO0OOoOO0o0ODOo

Fill in the necessary fields, such as the type of date, any default value that should
appear, or minimum and maximum numbers.

Add the necessary text or items.
Select Preview to see how the item will look, and then close the Preview box.

If it is satisfactory, select Apply to save and stay in the Template Field Editor or
select OK to save and exit the editor.

If Edit Box is selected, type or select a number between 1 and 70 into the Maximum
Number of Characters field. If Combo Box, Button, Check Boxes or Radio Buttons are
selected as the Type, the Default field and Maximum Number of Characters fields are
unavailable. The Items field and the Default field below Items are active.
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The Default field below the Type field is available only when Edit Box is the Type
selected. Type the text that you wish to have appears in the Edit Box by default. On the
template, the user can accept the default text or change it, as long as the new text is
within the Maximum Number of Characters limit.

If the Type is Combo Box, Button, Check Boxes, or Radio Buttons, the Items field will
be active. Type the different choices from which you wish to let the user choose. Each
item must be on a separate line in the Items field. However, if you wish to have the Items
listed on separate lines in the template, you must enable the Separate Lines check box.

If the Type is Combo Box, Button, Check Boxes, or Radio Buttons, the second Default
field will be active. If you wish, you may click the drop-down button and select one of
the items as the default.

If you wish, you may type text in the LM Text field and it will appear in the List
Manager version. Template Fields have been developed strictly for GUI functionality. If
you are still using LM, the text {FLD: TEMPLATE FIELD NAME} will appear in LM
body of the note. To avoid this, type text in this field.

If the field being created on the template is required, enable the Required check box,
which will prevent the template from being closed without the field being selected or
completed.

You may include text in the Notes field that will explain or describe the Template Field.
You may also use it to record changes that have been made to the Template field. The
text typed into this field will not appear on the template. These notes will not appear to a
user when entering a note. They are for development use only as notes to the creator.

Click Preview to see how the Template Field will appear on a template or click OK to
complete the procedure.

Inserting Template Fields into a Template

Once you have decided which Template fields to use or you have defined the Template
Field that you need, you can add them into a template. With the Template field in the
Template, you can quickly and easily select the items you wish to add to a note, consult
or discharge summary.

Developers added two new template fields to CPRS v.27 to enable sites to better serve
their visually impaired users:

e Screen Reader Stop Code
e Screen Reader Continue Code

Screen readers work by speaking text and labels on dialogs and forms presented to the
user. The screen reader will stop when it gets to a control, such a drop-down box or some
other item. These codes will allow the users who create templates at the sites to control
when the screen reader needs to stop and when it would be better for it to continue. For
example, if in the template, the user needs to enter a number, but some explanatory text
after the number is needed, the Screen reader Continue Code will enable the template
creator to make the screen reader continue reading to give the visually impaired user all
the information he or she needs. Another example would be some text that normally
would not be read until a button received focus.

These codes enable template creators to more tightly control what is read when the screen
reader is running. When it is not, they will not have the effect. Template creators will
need to work with visually impaired users to ensure the templates are reading correctly.
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To add a Template Field into a Template:

1.

11.

From the Notes, Consults or D/C Summ tab, click Options | Edit Templates... or
Create Templates, Edit Shared Templates, or Create New Shared
Template...

From the Template Editor, select the template to which you wish to add a
Template Field.

Insert the cursor at the place in the Template Boilerplate field where you wish to
insert the Template Field.

From the toolbar, click Edit | Insert Template Field or right-click in the template
and select Insert Template Field.

On the Insert Template Field dialog, type the first few letters of the desired field
or scroll through the list until the desired field is located.

Click the field you wish to insert.

Click Insert Field.

Repeat steps 5 through 7 for each additional Template Field you wish to insert.
Click Done when you have added all of the desired template fields.

. From the tool bar, click Edit | Preview/Print Template or right-click in the

template and select Preview/Print Template. This will preview the template. If
the template does not display with the desired appearance, you may continue to
edit it.

On the Template Editor dialog, click OK to save the changes to the template.

Note: The Insert Template Field dialog is non-modal and can be used as a
boilerplate if desired.
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Consults are requests from one clinician to a hospital, service or specialty for a procedure or
other service.

The Consults process involves the following steps. A single individual or service does not
take all of the steps.

1. The clinician orders a consult. From within the patient’s CPRS medical record,
the clinician enters an order for a consultation or procedure. The ordering
clinician may first have to enter Encounter Information.

2. The consult service receives an alert and a printed SF 513. The receiving service
can then accept the consult, forward it to another service, or send it back to the
originating clinician for more information.

3. The consult service accepts or rejects the consult request. To accept the consult,
the service uses the receive action. The service can also discontinue or cancel the
consult. Cancelled consults can be edited and resubmitted by the ordering
clinician. A consult service clinician sees the patient.

The consult service enters results and comments. Resulting is primarily handled
through TIU.

4. The originating clinician receives a CONSULT/REQUEST UPDATED alert that
the consult is complete. The results can now be examined and further action
taken on behalf of the patient.

5. The SF 513 report becomes part of the patient’s medical record. A hard copy can
be filed and the electronic copy is on line for paperless access.

6. Results from the Medicine package can be attached to complete consults
involving procedures. This function is available through the GUI for the Consults
package, but will only be seen when the supporting Consults patch
GMRC*3.0*15 is installed. The absence of these patches will result only in the
function not being present.

7. If Consults patch GMRC*3.0*18 has been installed, the Edit/Resubmit action is
available for cancelled consults. The consult must be “resubmittable” and the
user must be authorized to resubmit consults.

8. The Consults tab has a list of consults in a tree view similar to the ones found on
the Notes tab and the Discharge Summary tab. However, the list view feature is
not available due to differences in the tabs functions. Consults are differentiated
from procedures in the tree by the type of icon displayed. Consults are
represented by a notepad, while procedures are represented by a caduceus-like
symbol.

9. Right-click in the Consults text and you may select the “Find in Selected
Consult” option from the popup menu. This option allows you to search the
displayed text. A “Replace Text” option is also available, but it is only active
when a consult is being edited.

10. The field below the list of consults displays a list of documents related to the
highlighted consult or procedure. These related documents are also in a tree view.
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The Consults tab

Changing the View on the Consults tab

Changing the view of the Consults tab allows you to focus the list of consults on one of
several criteria. Focusing the list will speed up the selection process.

You may change the Consults view to only include the following problems:

e All Consults

e Consults by Status

e Consults by Service

e Consults by Date Range

To change the view, click View on the menu and select the desired list items.

You may select the Custom list option on the menu to further focus the list of notes you
wish to have displayed. From the List Selected Consults dialog, you may choose to
display consults by any combination of service, status, and date range. You can also
group your results by consults versus procedures, by service, or by status.
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From the List Selected Consults dialog, you may choose to display consults by any combination of service, status, and date
range.

The Consults tab on the Icon Legends dialog includes a description and explanation of
the different icons that appear on the Consults tree view. To access the Icon Legend, click
View | Icon Legend and the click the Consults tab.
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The Consults tab on the Icon Legends dialog includes a description and explanation of the different icons that appear on the
consults tree view.
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Ordering Consults

You can order a consult or procedure from either the Consults or the Orders tab. As you
fill in the options, the consult request will be displayed in the text box at the bottom
center of the dialog.

The list of Consults has been changed to a tree view. Consults are distinguished from
procedures in the tree by the icon displayed in the tree. Consults are represented by a
notepad, while procedures are represented by a caduceus-like symbol.

& VistA CPRS in use by: Cprsprovider,Ten (cprsnodel) — IEI Iil
File Edit Wew Acton Options Tools Help
% CPRSPATIENT .ELEYEN H-1A50 Primary Care Team Unazsigned = Femate ﬁ Postings
BEE-10-1100 Oct 00,1942 [B2] | Provider: CPRSPROYIDER.TEM = Data WAD
All Consults Dec 00,04 (Pl EMDOCRIMOLOGY CLINIC Cong Congult #: 1393
[=fe=- All consults & || Current Pat. Status: Inpatient 1=
Jec 0304 [p) EMDOCRINOLOGY C Ward: 125
[p) ENDOCRINOLOGY C Primary Eligibility: SERVICE COMNECTED 50% to 100%
[p] AMPUTEE/PROSTHI T - -
rder Information
(Pl AMPLTEE /PROSTHI To Service: ENDOCRINOLOGY CLINIC
ir) AMPUTEE/PROSTHE From Serwvice: 1A5
[c] BACK SCHOOL Cons Requesting Provider:  CPRSPROVIDER, FOUR
----- 1’ NDVUBD4 [p] BOME MaARROW A5F Service is to be rendered on sn INBATIENT basis
----- ‘ Mow 03,04 [p] AMPUTEE/PROSTHI Place: Bedside
----- & Now 03.04 ipl BOME MARROW ."1\Si_|v Urgency: Routine
<| i » Ordersble Item: ENDOCRINCLOGY CLINIC
Consult: Consult Regquest
Mew Consult Hesson For Regquest:
Mew Procedure testing duplicate scenario

------ 5-- Mo related documents found Inter-facility Information

This is mot an inter-facility consult reguest.

Status: DENDING
Last Action: CPRS BELEASED ORDER
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Activity Date/Time/Zone Responsikle Perscn Entere
________________________________________________________________________ -
4| | 3

EoverSheetI Problemsl Meds | Dldersl Motes  Cansults | Surgeryl D/C Summl Labs | Hepoltsl

Consults and procedures are listed on the Consults tab.

Viewing Consults

To view the consults or procedures for the selected patient, use the steps below. When
you select a specific consult, you will see an area that lists any notes associated with the
consult. You can also click a note entry to view the full text of the note.

The All Consults list box shows the date, status (p=pending, c=complete,
dc=discontinued, and x=cancelled), and title of each consult. An asterisk preceding the
title tells you that there are significant findings for that consult.
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To view consults, follow these steps:

1.
2.

Click the Consults tab.
Select the consult you would like to view from the All Consults list.

The text of the consult will appear in the details pane. Any notes associated with
that consult or procedure will appear in the Related Documents pane. To view the
text of a related note, click on the note.

Note: The All Consults list shows the date, status (p=pending, c=complete,
dc=discontinued, and x=cancelled), and title of each consult. An asterisk
preceding the title tells you that there are significant findings for that
consult. If a note listed in the related documents pane is a CP-class
document, the Date/Time Performed and Procedure Summary Code fields
will appear in the full text of the document.

Tracking Consult Requests

When CPRS displays a request for a new consult, the user can take several actions from
the Consult Tracking menu item:

Receive — When the request arrives at the specified service, the designated
person, such as a clerk, can use Receive to change the consult status to active.

Schedule — The service can schedule a consult, which makes the consult
available to be resulted.

Cancel (Deny) — A consult service may cancel or deny a consult request because
of incomplete information or for some other reason. The consult requester is then
notified that the consult was canceled so that the requester can take appropriate
action.

Discontinue — The user can discontinue a consult if it is no longer needed.

Forward — The user can forward a consult if the user is not the appropriate
person for the consult.

Add Comment — The user can add comments and designate to whom the
comment should go in an alert.

Significant Findings — The user can add significant findings and designate them
as such.

Many of the above actions send an alert to the recipients for the service and/or back to the
requester to let them know that the status of the request has changed or that some has
taken some action on the request.

CPRS alert recipients follow these rules:

When a user takes an action on a consult that generates an alert, that individual
should not receive the alert.

If an ordering provider, that is a member of a consult team, takes an action on a
consult, the alert should be sent to the consult team and not to the ordering
provider.

If an unrestricted access user, that is not the ordering provider or a member of the
consult team, acts on a consult, the alert should be sent to both the consult team
and the ordering provider.
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Complete a Consult or Clinical Procedure the Consults tab

Note: Until Clinical Procedures 1.0 is released, completion of all consults and procedures will
continue to function as it does currently. After the installation and implementation of
Clinical Procedures 1.0, any procedure defined as a Clinical Procedure will be
completed using a document from the "Clinical Procedures" TIU class, which has some

unique properties. In addition, to complete a Clinical Procedure, a person must be

defined as an interpreter (update user) for the consult service to which the Clinical

Procedure was directed.

To complete a consult from the Consults tab, complete the following steps:

1. Click the Consults tab.
2. Click Action | Consult Results | Complete/Update Results.

Note: If this visit is undefined, you will be prompted for encounter type and
location, clinician, date, and type of visit, such as Ambulatory,
Telephone, or Historical.
3. Inthe Progress Note Properties dialog, select Progress Note Title (e.g., General,
SOAP, Warning, etc.). Additional items will appear on the dialog for titles that
require entry of a cosigner or an associated consult.

4. At the bottom of the Progress Note Properties dialog, select the consult that the
note is resolving. If you need help choosing the consult, highlight the consult and
select the Show Details button as shown below:

Progress Note Properties

Progress Note Title: [JPTOMETRY <OPTOMETRY CONSULTATION NOTE (Cl> [ ok |
OFT <PSYCHOLOGY NOTE - OFT VISIT> .
OPTIMA <OPTIMA STUDYS 4 Cancel

Date/Time of Mote: [4pr 0. 2006@00:00 .|

Author: |Cprsprnvider, Ten j
Thiz progress note title must be associated with a consult request. :
The following consults are currently awaiting resalution: =how Al Show Details
Conzult Bequest D ate Service Procedure Status ft Motes

‘Ao 00,00 00:00 B OPTOMETRY

OPTIMA STUDY

OPTOMETHY <OPTOMETRY COMSULTATION MOTE [C]:
OPTOMETRY <OPTOMETRY MO SHOW MOTE [T]> J
OFTOMETRY <OPTOMETRY OPHTHALMIC DR&WINGS MOTE:

OFTOMETRY <OPTOMETRY OUTPATIEMT CLIMIC MOTE (T)= ﬂ

The Show Details button helps the user select the correct consult to resolve.

5. If necessary, change the note date by clicking the button next to the date and
entering a new date.

6. If necessary, change the note author by selecting the author from the Author
drop-down list.

7. Enter any additional information, such as an associated consult or expected
cosigner. Completing these steps will allow the note to be automatically saved.
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Note:  Occasionally a problem occurs if a cosigner’s access lapses and they
have become “disusered”. If this occurs, you can click OK and proceed
with that selection or click Cancel and choose another cosigner.

8. Click OK.
9. Create your note by typing text, using templates, and including any test results.

Note: If you need to view the consult details while writing the note, bring up the
popup menu by right-clicking in the note editing pane and choosing View
Consult Details or using the shortcut Shift+Ctrl+U.

10. From the Action menu, select either Sign Note Now or Save without Signature.

Note: The Date/Time Performed and Procedure Summary Code fields must
also be completed on the first CP document that completes the
procedure request. Completing the Date/Time Performed and Procedure
Summary Code fields is optional on subsequent CP documents.
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Creating a New Consult from the Consults tab

To create a new consult from the Consults tab, complete the following steps:

1.
2.
3.

7.
8.

Click the Consults tab.
Click the New Consult button.

If the Provider and Location for Current Activities dialog opens, fill in the Visit
Location and other information and click OK.

Select a service from in the Consult to Service/Specialty window.
Fill in a Reason for Consult.
Make sure the following have the correct value:

a.) Service to perform this procedure
b.) Service rendered on
c.) Urgency
d.) Place of Consultation
e.) Attention
Note:  To help you distinguish between providers, CPRS displays their titles (if

available). When two or more providers have identical names, CPRS
also displays:

= The service/section and site division (if any) associated with these
providers; site divisions are displayed based on the following rules:

0 When no division is listed for a provider, no division is
displayed.

o If only one division is listed, this division is displayed.

o If the site has multiple divisions or more than one division is
listed and one of these listed divisions is marked as
Default, CPRS displays the division marked as Default.

o If more than one division is listed for a provider and none is
marked as Default, CPRS does not display division
information for this provider.

=  Providers who are listed in the New Person file as Visitors are
screened out from the provider list. (These screened-out providers
are listed as Visitors because their entries were created as a result
of a Remote Data View.)

f.) Provisional Diagnosis

Note: If a user tries to enter a diagnosis with an inactive code,
CPRS will bring up a message indicating that the code must
be changed and giving the user the chance to choose a
diagnosis with and active code.
Click Accept Order.

If there are no other procedure orders for this patient, click Quit.

You may sign the consult now or later.
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Requesting a New Procedure from the Consults tab

To request a new consult from the Consults tab, complete the following steps:
Select the Consults Tab.

1.
2.
3.

Select the New Procedure button.

If the Provider & Location for Current Activities dialog opens, fill in contact
information, and click OK.

Select a procedure.

Fill in a Reason for consult.

Make sure the following fields show the correct information:

Service to perform this procedure
Service rendered on

Urgency

Place of Consultation

Attention

Note:  To help you distinguish between providers, CPRS displays their titles (if

available). When two or more providers have identical names, CPRS
also displays:

= The service/section and site division (if any) associated with these
providers; site divisions are displayed based on the following rules:

o0 When no division is listed for a provider, no division is
displayed.

o If only one division is listed, this division is displayed.

o0 If the site has multiple divisions or more than one division is
listed and one of these listed divisions is marked as
Default, CPRS displays the division marked as Default.

o If more than one division is listed for a provider and none is
marked as Default, CPRS does not display division
information for this provider.

= Providers who are listed in the New Person file as Visitors are
screened out from the provider list. (These screened-out providers
are listed as Visitors because their entries were created as a result
of a Remote Data View.)

Provisional Diagnosis

Note: If a user tries to enter a diagnosis with an inactive code,
CPRS will bring up a message indicating that the code must
be changed and giving the user the chance to choose a
diagnosis with and active code.

Select Accept Order.

If there are no other procedure orders for this patient, click Quit.

You may sign the consult now or later.
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Surgery Tab

Note:  Display of the surgery tab is controlled by the parameter ORWOR SHOW
SURGERY TAB, which can be set at the User, Division, or System level.
Depending on the configuration of your site and your access permission, the CPRS
Surgery tab may be visible. The Surgery tab allows you to view signed operative reports
generated in the VistA Surgery package. These reports include the Operation Report,
Nurse Intraoperative Report, Anesthesia Report, and Procedure Report (Non-O.R.).

The following graphic shows the icon legend and the various icons on the Surgery tab
and their meanings.

Icon Legend L x|
Templates | R eminders I Motes | Consults Surgery I
EE: Top level grouping
ﬁ g Selected subgrouping
=] OF case with no attached reports
Ml OR caze with attached reports
1] Mor-0FR caze without sttached reports
[Eh@l Mor-0F caze with attached reports
& Report
Addendum
@I Report with addenda
e Report has attached imagels)

This tab of the icon legend defines the surgery icons
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To view a surgery report, follow these steps:

1. Select the Surgery tab.

2. Select a report title from the All Surgery Cases section of the window. Click the

“+” sign to expand a heading (if necessary).

3. The text of the report will be displayed in the right side of the window.

& VistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI Iil

File Edit View Action Options Tools Help

% CPRSPATIENT .ONE 3AS Frimary Care Team Unazsigned . Fremate ﬁ' FPostings
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& ";r 2002 _‘wm F'TH"'j"'FE"-H'F"}:'E AUTHOR: CPRSPROVIDER, TWENTY
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[SOFLURANT FOP INHALATION lO0ML
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A report displayed on the CPRS Surgery tab

To search a surgery report for specific text, follow these steps:

1. Select the Surgery tab.

Right-click in the right-hand section of the window.
Select Find in Selected Document.

Select Find Next.

N o gk~ N

Select a report title from the All Surgery Cases section of the window.

Type in the text you wish to find in the “Find what” field of the Find dialog box.

The appropriate text will be highlighted if it is found in the surgery report.
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&] VistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - IEI Iil
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To find specific text in a surgery report, right-click in the right-hand section of the window.

Customizing the Surgery Tab

You can limit the surgery cases that appear on the Surgery tab. You can specify that only
surgery cases from a specific date or date range appear on the tab, or you can specify that
all available surgery cases appear.

To limit the surgery cases displayed to a specific date range, follow these steps:

1. Select the Surgery tab

2. Select View | Custom View.

The List Selected Cases dialog box appears.
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List Selected Cases

Beginning D ate %Ma:-: Mumber to Beturn

|| =

Ending D ate

|T|:|wa ]|

—Surgery Caze ~Caze Reportts—————
Sort Order Sort Order——————————
v Azcending f* Azcending
" Dezcending " Descending
Group By IS':'” By J

Clear Sort/Group/Search | ] I Cancel |

The List Selected Cases dialog

3. Select a beginning date by selecting in the appropriate field and doing one of the
following:

o entering a date (e.g. 6/21/01 or June 21, 2001).
o entering a date formula (e.g. t-200).
o pressing the ==/ button to bring up a calendar.

4. Select an ending date by selecting in the appropriate field and doing one of the
following:

o entering a date (e.g. 6/21/01 or June 21, 2001).
o entering a date formula (e.g. t-200).
o pressing the ==/ putton to bring up a calendar.

5. Enter a maximum number of occurrences in the Max Number to Return field.
6. Select a surgery case sort order (ascending or descending).

7. Select a category to group the surgery cases by (from the Group By drop-down
list).

8. Select a case report sort order (ascending or descending).

9. Select a category to sort case reports by (from the Sort By drop-down list).
10. Select OK.

11. The appropriate surgery cases will appear in the left side of the screen.

12. Click the “+” sign to expand a heading (if necessary).

To view all the surgery cases for a patient, follow these steps:
1. Select the Surgery tab.
2. Select View | All Cases.
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Signing a Surgery Report

Depending on the configuration of your site and your access permission, you may be able
to sign certain surgery reports.

To sign a surgery report, follow these steps:

1.
2.
3.

Select the Surgery tab.

Select a surgery report from the All Surgery Cases section of the window.
Select Action | Sign Report Now...

-or-

right click in the right-side of the window and select Sign Report Now.
Enter your electronic signature code.

Select Sign.

Creating Surgery Report Addenda

Depending on the configuration of your site and your access permission, you may be able
to make addenda to certain surgery reports.

To make an addendum to a surgery report, follow these steps:

1.

2
3.
4

Select the Surgery tab.

Select a surgery report from the All Surgery Cases section of the window.
Select Action | Make Addendum...

Type the text for the addendum.
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scharge Summary

Discharge Orders are sets of orders to be placed for a patient when checking out of the
hospital. The Discharge Summary tab gives you quick access to the Discharge Summary for
a specific patient. The list of documents in the D/C Summ tab is in a tree structure instead of
a simple list. Highlight any discharge summary listed in the left field to view the text of the
summary in the right field. Addenda are separately selectable and are displayed as a page
with a plus sign behind a note page (See highlight below.) Discharge Summaries with
Addenda have a clickable plus sign. Hold the mouse pointer over a listing to see the entire
line of the listing. The Discharge Summary that is highlighted is displayed on the right.

Right-click in the Discharge Summary text and you may select the “Find in Selected
Summary” option from the popup menu. This option allows you to search the displayed text.
A “Replace Text” option is also available, but it is only active when a discharge summary is
being edited.

Click the View and Action menus to see the available options. Double click the plus sign to
expand the list. Once expanded, any discharge summary may be selected and viewed.

You can also click the New Summary button to create a Discharge Summary. You may also
have to enter encounter information if the visit has not been defined.

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI |i|
File Edit Wiew Action Options Tools Help
CPRSPATIENT _NINE ¥isit Hot Selected Frimary Care Team Unaszigned m Hemnote ﬁ Posztings
g@ GEE-44-5678 Jan 00,1960 [44] | Provider: CPRSPROVIDER.TEN i e CAD
All Signed Summaries Augl0 98 Dizcharge Summary, MICU,  [unzigned), Adn: 07098, Dis: 08/00/38
EIFS_ All signed summaries TITLE: Discharge Summary =
=R Aug 0098 Discharge Summary, M DICT DATE: WOV 00, 1998 ENTRY DATE: NOV 00, 1958@10
P Aug 00,93 Addendum to Disc | DICTATED BY: EXP COSIGNER:
- £ug 00,95 Discharge Summany, 2 URGENCY: routine STATUS: UNSIGNED
*++ Diascharge Summary Has ADDEMDA +++
Patient was discharged after 14-day stay in the faciliey.
DIAGHNOSIS:
OPERATICNS/PROCEDIRES -
K I i
Mew Summary | 1| | >|
Cover Sheet | Problems | Meds | Orders | Motes | Consults | Surgery  DAC Summ | Labs | Reports |
I I I I I

Discharge Summaries are listed on the D/C Summ tab.

Select a grouping node (for example "All signed notes™) in the tree to display a second list of
all the documents falling under that grouping node. This second list can be sorted by clicking
on the column headings (Date, Title, Author, Location).
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Changing Views on the Discharge Summaries tab

Changing the view of the Discharge Summary tab allows you to focus the list of

summaries on one of several criteria. Focusing the list will speed up the selection process.

You may change the Discharge Summaries List view to only include the following

summaries:
e Signed Summaries (All)
e Signed Summaries by Author
e Signed Summaries by Date Range
e Uncosigned Summaries

e Unsigned Summaries

To change the view, click View on the menu and select the desired list items.

The Custom View dialog (View | Custom View) has been greatly expanded, allowing the

items in the tree to be grouped and sorted in a variety of ways. All custom view selections can

be saved as the user's default view (View | Save as Default View).

Statuz

fel & Lirnber ba B eturn

Sigred docurments [all]
[Inzigned documents
|Ineozigned documents

Signed documents.author
Signed documentsz/date range

Avthar: Beginning Date
Cprzprovider, T en ISep 1.2004 _I
Cpraprovider Seven -

Cprzprovider,Seventyfive

Cpraprovider Sistunine Sicdipoliisls
Cprsprovider,Ten IDEC 14,2004 _'I
Corzorovider. T hirkbufour b

—Mote TreeMiew———————— [ Sort Mate Liz

{* Beverze chronalogical

Sort Order
|7-:"' Chronalogical

Sort Orde
" Azcending
f+ Descending

[Eraup By:
[\isit Date =l

Sork By:
IDate af Mate j

[ Show subject i list

‘where either aof;
[ v Title [ Subject

Clear Sort/GroupsSearch |

Containz:

Ithu:ura-:i-:

] I Cancel

The List Selected Documents dialog
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To view a discharge summary, use these steps:

1.
2.
3.

4.

Select the D/C Summ tab.
Select the summary in the list box.
To sort the list, select View and the appropriate choice below:
e Signed Summaries (All)
e Signed Summaries by Author
e Signed Summaries by Date Range
e Uncosigned Summaries
e Unsigned Summaries

e Custom View

Note: To set one of these views as the default, select View | Save as Default.

Locate the summary and select it.

Writing Discharge Summaries

You can enter discharge summaries through CPRS. The document templates and TIU
titles that your site can create should make creating these documents much faster and

easier.

To write a discharge summary, use these steps:

1.
2.

Select the D/C Summ tab.
Select New Summary or select Action | New Discharge Summary.

Note: If this visit is undefined, CPRS prompts for encounter type and location,
clinician, date, and type of visit, such as Ambulatory, Telephone, or
Historical.

In the Discharge Summary Properties dialog, select Discharge Summary Title
(e.g., General, SOAP, Warning, etc.). Additional items will appear on the dialog
for titles that require entry of a cosigner or an associated consult.

If necessary, change the note date by clicking the button next to the date and
entering a new date.

If necessary, change the note author by selecting the author from the Author
drop-down list.

Note:  To help you distinguish between providers, CPRS displays their titles (if
available). When two or more providers have identical names, CPRS
also displays:

= The service/section and site division (if any) associated with these
providers; site divisions are displayed based on the following rules:

o0 When no division is listed for a provider, no division is
displayed.

o If only one division is listed, this division is displayed.
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10.

11.
12.
13.

14.

15.

16.

0 If the site has multiple divisions or more than one division is
listed and one of these listed divisions is marked as
Default, CPRS displays the division marked as Default.

o If more than one division is listed for a provider and none is
marked as Default, CPRS does not display division
information for this provider.

= Providers who are listed in the New Person file as Visitors are
screened out from the provider list. (These screened-out providers
are listed as Visitors because their entries were created as a result
of a Remote Data View.)

Enter the attending physician.
Select the admission related to this Discharge Summary.

Enter any additional information, such as an expected cosigner. Completing these
steps will allow the note to be automatically saved.

Note:  For a Discharge Summary, if a user requires a cosigner (such as a
student or other type of clinician), that user's name should not appear in
the list of potential cosigners. Also, occasionally a problem occurs if a
cosigner’s access lapses and they have become “disusered”. If this
occurs, you can click OK and proceed with that selection or click Cancel
and choose another cosigner.

Select OK.

Create the summary content by typing in text, copying and pasting, and/or
inserting templates into the document.

Select the template drawer if it is not open.
Locate the appropriate templates.

Double-click the template (You can also drag-and-drop or right-click the
template and select Insert Template) and modify as needed.

When finished entering text, you may (optional) right-click in the text area and
select Check Spelling and Check Grammar.

When complete, decide when you will sign the summary and choose the
appropriate option.

Click Add to Signature List (to place it with other orders or documents you
need to sign for this patient). You can also click Save Without Signature or Sign
Discharge Summary Now to sign the summary immediately.
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On the Labs tab, you can view the results of lab tests that were ordered for a selected patient.
Ordering of lab tests is performed on the Orders tab. The Cover Sheet tab displays results of
some of the patient’s most recent orders. Some of the lab reports are also found on the
Reports tab. The fields on the left side of the Labs tab list available lab results. For some
reports, you may need to specify a date range or other criteria. Some reports will prompt for
specific tests to be displayed.

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) _|EI|£|
File Edit View Tools Help
% CPRSPATIENT _NINE ¥isit Hot Selected Frimary Care Team Unaszigned m Hemnote ﬁ Posztings
; a
GEE-44-5678 Jan 00,1960 [44] | Provider: CPRSPROVIDER.TEN 9 (st CAD
Lab Results Laboratory Results - All Tests By Date - All Besults
Muast Recent =
umulatwe . Provider : CPRSPROVIDER,FIFTY
2l Tests By Date Specimen: CERSEROSDINAL FLU CH 0227 2 |
Selected Testz By Date 0Z/00/2004 00-00
\gmkﬁheet Test name Result units Ref range Bite Cc
raph ELUCDSE 200 H* mg/dl 10 100 [802¢C
ticrabialogy
Anatomic Pathology
Blood Bank. )
Lab Status Brovider : (PRSPROVIDER,EIGHT
Specimen: CEREBROSPINAL FLU CH 0227 1
0Z/00/2004 00:00
Test name Result units Ref range Site Cc
GLUCOSE 300 H* mgsdl 10 100 [&020
[ate Range
One week || |pzovider : cprsPROVIDER, THREE-THOUSAND
T 'Weeks Specimen: BLOCD. DIFFS 0316 =
g.”BMM':'R:h 08/00/1999 12:09
UI:B\?QEIS Test name Result units Ref. range Bite Cc
Two r'ears CELITE & f’ u &

4]

Cover Sheet | Problems | Meds | Orders | Motes | Consults | Surgery | D/C Summ [ abs | Reports |

14991,
e

The Labs tab

Viewing Laboratory Test Results

Through CPRS, you can review lab test results in many formats.

To view lab test results, use these steps:
1. Select the Labs tab.

2. Inthe Lab Results box, select the type of results you want to see.

Some of the results will need you to determine which test results you want to see.
If the Select Lab Test dialog appears, you need to choose the tests you want to

See.

Note: A plus sign (+) by a lab test means it has a schedule.

If necessary, select the tests for which you want to see the results.

4. Also, you may need to choose a date range (Today, One Week, Two Weeks, One

Month, Six Months, One Year, Two Years, or All Results.)
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Most Recent

On the Labs tab, the Most Recent shows the latest lab test and allows the user to move
back through the most recent results. In this dialog, the most recent lab results are listed
in the pane. The provider uses four buttons to move to the Oldest, Previous Collected,
Next, and Newest. Between the Previous Collected and Next buttons is the test’s
collection date and time (if there is one). It also displays microbiology results and any
comments on the collection.

Note: Some lab tests can have a collection date but no collection time. In this case,
CPRS displays on the date between the Previous Collected and Next buttons.

Each test then displays the following:

e Test name
e Result

e Flag (L for abnormal low, H for abnormal High, and each may have an asterisk
(*) if the result is critical)

e Units
o Reference range

Additional information includes the specimen type, accession number, and the provider
who ordered the lab test.

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI |i|
File Edit View Tools Help

CPRSPATIENT _NINE ¥isit Hot Selected Frimary Care Team Unaszigned m Hemnote ﬁ Posztings
%' GEE-44-5678 Jan 00,1960 [44] | Provider: CPRSPROVIDER.TEM ] [ CAD
Lab Fezult ) Laboratory Fesults - Mozt Recent

Curnulative Oldest  Previous Collected Mext  Mewest

Al Tests By Date << | < |Feh 27. 2004 11:17 > | »> | Most Recent Lab Re
Selected Testz By Date
Wiorksheet

sult

Graph Test Result | Flag | itz | Ref Range
ticrobiology 200 H* mg/dl 10-100
Anatomic Pathology
Blood Bark

Lab Statuz

Specimen: CEREBROSPINAL FLUID; Zocession: CH 0227 Z; Provider

| |

KEY: "L" = Abnarmal Law, "H"' = Abnarmal High, """ = Critical W alue

: CPRSFR

2l

Cover Sheet | Problems | Med: | Orders | Motes | Comsults | Surgery | DAC Summ | abs | Reports |

The most recent lab results are displayed for a particular patient.

Cumulative
The cumulative report is the most comprehensive lab report. It displays all of the
patient’s lab results. When selecting a large data range, this report may take some time
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before being displayed. The results are organized into sections. You can automatically
scroll to that section by selecting it in the Headings list box.

& \istA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI Iil
File Edit View Tools Help
% CPRSPATIEMT .NIMNE Vizit Mot Selected Frimary Care Team Unagzigned - Femate ﬁ Fostingz
BEE-44-0678 Jan 00,1960 [44] | Provider. CPRSPROVIDER.TEN e CAD
Lab Resultz Laboratory Rezults - Cumulative - All Results
tost Hecent -——— CBC PROFILE ———- ]
Al Tests By Date BLOOD 0z/s02 0z/27 Reference —
Selected Testz By Date 1385 1335
\;:Lkﬁhea 11:17 13:57 Units Ranges
Microbiology — N
Anatomic Patholagy A28 i Al
Blaod Bank ;I RBC 5 3 M/ com 4 7-6.1
Headings HEEB 12 L g/dL 14—:}8
HCT 32 L 3 L % 42-52
m e a8 cmu  B0-34
Caag Profile MCH uug 27-35
Er:ﬂwjmhle Ll MCHE gm/dL 33-38
DateHange ROW % 11-14
LT 132 L  Efomm  140-420
One Wweek 2| | mu3  7.4-10.4
T Weeks RETIC & 1-Z .4
One Month [E—— ) -
. WESTERE a-za
Six Months “ -
One Year 1| | »
Twin TEars

KEY: "L" = Abnormal Lowe, "H" = Abrnormal High, """ = Critical alue

Cower Shest | Problems | Meds | Orders | Maotes | Corsults | Surgery | DJ/C Summ [ ahs | Reports |

Cumulative lab results are displayed on the Labs tab.

All Tests by Date
This report displays all lab results (except anatomic pathology and blood bank). The data
is displayed in the order of the time of collection.

&S] vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |E||i|
File Edit W¥ew Tools Help
% CPRSPATIENT _NINE ¥isit Hot Selected Frimary Care Team Unaszigned B Hemnote ﬁ Posztings
, a
BEE-44-5678 Jan 00,1960 [44] | Provider: CPRSPROVIDER.TEN 91 pata CAD
Lab Resultz Laboratory Reszults - All Testz By Date - All Rezults
Muast Recent =
Un'lU|at|\"E Provider : CPRSPROVIDER,FIFTY
J Specimen: CEREBROSPINAL FLU CH 0227 2 —
Selected Tests By Date 0Z/27/2004 11:17
\gmkﬁhea Test name Result units Ref. range Site Cc
rapn ELUCOSE 200 H* mgrdl 10 - 140 [802C
Ficrobiclogy
Anatamic: Pathology
Blood Bark
Lab Status Provider : CPRSPROVIDER,EIGHT
Specimen: CEREBROSPINAL FLU CH 0227 1
02/27/2004 11:11
Test name Result units Ref. CEnge Site Cc
CELUCOSE 300 H* mgsdl 10 - 1ad [g02C
[ate Range
One Week 2| |lexovider - cprRePROVIDER, THREE-THOUSAND
BWDWBBES Specimen: BLOOD. DIFFS 0816 2
e ':'R: 08/16/1958 12:09
UI:BYDQEIS Test name Result units Ref. range Site Cc
1o e e - 0 - o ey
1| | 3

Cover Sheet | Problems | Med: | Orders | Motes | Comsults | Surgery | DAC Summ | abs | Reports |

All lab tests are listed by date.
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Selected Tests by Date

This report is useful when you only wish to review only specific tests. Microbiology
results can also be selected. You will be prompted to select any lab tests. For example, if
you select CBC, Chem 7, Lithium, and Liver Profile, only the results for those tests
would be displayed.

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |E| |i|
File Edit Wew Tools Help
% CPRSPATIENT _NINE ¥isit Hot Selected Frimary Care Team Unaszigned I Hemnote ﬁ Posztings
BEE-44-5678 Jan 00,1960 [44] | Provider: CPRSPROVIDER.TEN ] [N CAD
Lab Resultz Laboratory Results - Selected Testz By Date - One Year
Muast Recent =
Curnulative: Provider : CPREPROVIDER, FIFTY
Al Tests By Date Specimen: CERSBROSDINAL FLU CH 0227 2
Selected Testz By Date 02/27/2004 11:17
\gmkﬁhea Test name Result units Ref. randge Site Cc
rapn ELUCOSE 200 H* mgrdl 10 - 140 [802C
Ficrobiclogy
Anatomic: Pathology
Blood Bark
Lab Status Provider : CPRSPROVIDER,.FIFTY
Specimen: CEREBROSPINAL FLU CH 0227 1
02/27/2004 11:11
i Tt i Test name Result units Ref. range Site Cc
Bl L EsE ELUCOSE 300 HY mgsdl 10 - 100 (020
[ate Range _ . .
Performing Lab Sites
One week | |rs0z01 mTNEs 1sC
T \Weeks
Ore Month i —
Siw Months -
4| | 3
T Years - =
Al Besults - | KEY:"L" =Abnaormmal Law, "H" = Abnarmal High, "' = Critical W alue

Cover Sheet | Problems | Med: | Orders | Motes | Comsults | Surgery | DAC Summ | abs | Reports |

Test results are displayed for one year.

Worksheet

The Worksheet is similar to the Selected Test by Date report. It does not display
microbiology results, but it has many features for viewing lab results. It is very useful for
displaying particular types of patterns of results.

Tests can be selected individually or by test groups. Any humber of tests can be
displayed. When selecting a panel test, such as CBC, the panel will be expanded to show
the individual tests. Tests can be restricted to only display results for a specific specimen
type. For example, displaying glucose results only on CSF can be accomplished by
selecting the specimen CSF and then selecting the test Glucose.

Test groups allow you to combine tests in any manner. For example, a test group could
combine CWBC, BUN, Creatinine, and Platelet count. You can save those test groups for
later use. You can also select test groups that other users have created. You cannot
exchange or delete other’s test groups, only your own. Test groups are limited to seven
tests, but you may have an unlimited number of test groups. To define your own test
groups, select those tests you want and click the New button. If more than seven tests are
selected, the New button will be disabled. If you want to delete a test group, deselect it
and click the Delete button. If you want to replace an existing test group with other tests,
select the test group, make any changes to the tests to be displayed and click the Replace
button.

Note: These test groups are the same as those you may have already created using
the Lab package. The seven-test restriction is a limitation of the Lab package.
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& Select Lab Tests

=10l x|

Test Graups

Perzonz with defined Test Groups

IEprsprDvider,T En

11 Thr Li, Gluc-T. Growth |, Sickle

2K, Na, Co2

Labaoratory Testz

||:.:2

CoZct. [too2]

Cobalt

Cocaine

Coccidindes &b
Cocoidioides ldaf Tiker
Coccidinides Lpa Titer
Codeine

Cohbi

Cold Agglutinine

Color

Colorado Tick Fever Titer
Complement C2
Complement C3
Complement C4
Complement Ch

Specimen

[

I-"-"-n_'r'

=

Add

Tocreate a Mew
Test Group, limit
zelection ta 7 tests.

Remowve Al |
Remove I:Inel

-

Arrange
order of  ——
tests for
dizplay.

Y,

Define Test Groups

Feplace |
Delete |

Testz to be displayed

Cancel

The Select Lab Tests dialog

The Worksheet display is a table of results that can be displayed vertically or
horizontally. Since only results are displayed in a table, comments are footnoted with a
** and shows in the panel below the table. You can filter the results to only show
abnormal values. This will quickly show tests that have results beyond their reference
values.

352

CPRS User Guide

8/15/2008



& \istA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI Iil

File Edit View Tools Help

CPRSPATIEMT .NIMNE Vizit Mot Selected Frimary Care Team Unagzigned Femate . Fostingz

% BEE-44-5678 Jan 00,1960 [44] | Provider. CPRSPROVIDER.TEN Flag Data ﬁ CAD
Lab Resultz Laboratory Reszults - Workgheet - One Tear
b st Fie_c:ent ~Table Format Other Formats
Cumulative " Horizontal Lo, | % Comments " Graph
All Testz By Date :
Selected Tests Bi Date [~ Abnomal Besults Only I~ Zoom [~ 3D [~ Yalues
Graph Date/Time |02/27/04 11:17|02/27/04 11:11
Microbiclogy Specimen | Cerebrospinal Fif Cerebraspinal F
Anatomic: Pathalogy K
Blood Bank
Lab Status Ma
Coz
GLUC-T 200 H® 300 H:
Other Tests I
[rate Range
One Week, -
T Weeks _I
Ore tonth
Six Months -
|:||'-|Ef -._I_.-EhE‘r <No comments cn Speclmens -
Twio Vears
All Results -

Cower Shest | Problems | Meds | Orders | Maotes | Corsults | Surgery | DJ/C Summ [ ahs | Reports |

Lab results displayed on a worksheet.

You can toggle between view comments and graph view. The graph format displays each
test separately. By selecting each test, you see the trend in values for each time range.
You may also use features to Zoom, apply 3D, and display values on graph. Zooming is
allowed when checking the Zoom check box. You may then click the graph and drag a
rectangular area to zoom in on. To undo the zoom feature, you can uncheck the Zoom
check box or drag a rectangular area in the upper left corner of the graph and then release
the mouse button.

Note: Zoom will retain the selected date range when you change to other tests or
test groups. This is helpful when you are looking for trends within a given time
period.
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A right-click on the graph will bring up a pop-up menu with other actions. You can
display details of the lab test by right-clicking a point on the graph and then selecting
Details. This will display all test values for this collection time. Right-clicking on the
graph will display all values for the selected test.

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI Iil

File Edit View Tools Help

% CPRSPATIEMT .NIMNE Vizit Mot Selected Frimary Care Team Unagzigned - Femate ﬁ Fostingz
BEE-44-0678 Jan 00,1960 [44] | Provider. CPRSPROVIDER.TEN e CAD

Lab Results Laboratory Results - Graph - &l Fesults

ozt Recent

Curnulative [~ Zoom [ 3D [ Yalues

All Testz By Date

Selected Testz By Date

winrkshest

Graph |+ Glucose (Serum) — Ref Low 80 — RefHigh 123 |
Microbiclogy
Anatomic: Pathalogy
Blood Bank

Lab Status

Dther Tests |

111996 11M987 1MA898 1A/1999 14172000 1/1/2001 1A/2002 1172003 141/2004
[rate Range

Ore Week -] -
Two weeks 2pr 00, 193%3@07:30 ** Comments:

One Month ~For Tegt: CHEM 7

Six Months ~ENTICOREULANT : NONE

Qe vear LI

Twin ears " e

Cower Shest | Problems | Meds | Orders | Maotes | Corsults | Surgery | DJ/C Summ [ ahs | Reports |

Glucose (Serum) levels displayed on a graph.

Graph
Selecting the Graph option brings up CPRS graphing in a separate window. For more
information about graphing, please see CPRS Graphing.

Microbiology, Anatomic Pathology, Blood Bank, Lab Status
These reports display only the results from these portions of the laboratory. The Lab
Status report displays the status on current orders.

Changing Views on the Labs tab

The View menu on the Labs tab is different from most of the other tabs in that the menu
options do not sort or focus the listed items. The menu items are a way to open different
windows and displays with information the clinician may need to see in conjunction with
the lab results.
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Demographics
From the Labs tab, click View | Demographics to display the Patient Inquiry screen of the
currently selected patient.

& patient Inquiry

CPRSEATIENT, TEN 666-55-4678 AFR 00,1951

CCOORDINATING MASTER OF RECCORD: SUFPORT ISC

Address: 123 aNY 5T. Temporary: NO TEMPORARY ADDRESS
MYTOWR, AZ 66006
County: MARICCPA (013) From/To: NOT APPLICABLE
Phone: UNSPECIFIED Phone: NOT APPLICARLE
Office: UNSFECIFIED
Bad Addr:
Confidential Address: Confidential Address Categories:

N0 CCNFIDENTIAL ADDRESS
From/To: NOT APPLICRELE

Primary Eligibility: SC LESS THAN 50% (VERIFIED)

Other Eligibilities:

Medication Copayment Exempticn Status: NON-EXEMPT

There is insufficient income data on file for the prior year.
Last test date: JUN 24, 2004

Status : PATIENT HAS NO INPATIENT OR LODEER ACTIVITY IN THE COMPUTER
Currently enrclled in ATBANY MEDICAT CLINIC,
Future Appointments: NONE
Remarks:
Date of Death Information
Date of Death:
Date of Death Source of Notification:

Date of Death Last Updated Date/Time:
Date of Death Last Edited By:

Health Insurance Information:
Insurance CCB Subscriber ID Group Holder Effective Expires

Ne Insurance Information

Service Connection/Rated Disabilities:

5C Percent: 35%
Rated Disabilities: ARTHRITIS, STEEPTOCOCCIC (35%-5C)
PSYCHOSIS (30%-5C)

Select New Patient Frint

The Patient Inquiry screen displays demographic data for a patient.

8/15/2008 CPRS User Guide 355




Postings

From the Labs tab, click View | Postings to display the Patient Postings screen of the

currently selected patient. The Patient Postings windows displays information about the
patient’s allergies, and any Crisis Notes, Warning Notes, and Directives that may apply

to the patient.

& patient Postings x|
Allergies Severity Signz & Symptoms

[nding P
Zantac Severs Aristy

Carrotz Severe Anmiety

Ampicillin Arigty

Penicillin Shortness OF Breath

Latex Glove

Latex

Azithrarmucin Severs Arigty LI

Criziz Mates, "W aming Maotes, Directives

Criziz Hate Jul 00,99
Advance Directive Jun 00,04

Cloze |

The Patient Postings dialog displays Allergies, Crisis Notes, Warning Notes, and Directives.

Reminders

From the Labs tab, click View | Reminders to display the Available Reminders dialog for
the currently selected patient. The Available Reminders dialog allows you to review all
reminders including the ones that apply to the currently selected patient.

& Available Beminders
Wiew  Achion

Avallable Beminders

Die Date | Lazt Dccurrencel F'riu:urit_l,ll

zzation Education

E--E Other
E--E JEREMY'S REMIMDER CATEGORY

...... b SLC Eye Exam

------ ? Diabetic; Foot Care Education

------ @ Orderable item test

------ @y Mental Health Test

------ @ Tobacco Use Screen

------ @ Health Factor Test

------ @y Aloohal Abuse Education

------ @y SLC Cancer Screen

------ ? Preumoyas

...... 1 Empty Categaory

l | B

F

A patient’s available reminders are displayed on the Available Reminders dialog.
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Currently, you can print reports from the Problems, Consults, Labs, Notes, Discharge
Summary, and Reports tabs to any VISTA printer defined on the server or to a Windows
printer.

You can also now print graphics on a Windows printer from the Labs tab and the Vitals
screen. You can use File | Print Setup... to set up a preferred printer for the current session
and save it as the default for the user.

The dialog box shown below comes up when you select File | Print from the Notes tab. A
similar dialog, without the Chart copy / Work copy option appears for items on other tabs.
Many report boxes now have Print button on them to make it easier for you to print the
information you need. With most reports you can select a date range and sub-topics to
customize your reports.

& Report Print Device Selection _ o] x|

Comp & Pen Exams

—Device

Windowes Printer -
-------------------- ik PrRbErg---eeeeeeeeeee s
AZ200 <TROY$PRT-16/E>

4200 <TROYSPRT-10/6s

EC41 <INTERMEC 41005

BC26 <INTERMEC 8646

EIRM$FRT - 10/6

EIRM3FRT - 16/6

BLOG4SPRT 122 hd|

Right k4 argin I Page Length I

(] I Cancel |

[ Save az user's default prinker

The Print dialog

Normally, you do not need to enter a right margin or page length value. These values are
measured in characters and normally are already defined by the device.

You will also still have the options to print your regular tasked jobs.

Viewing a Report

To display a report, follow these steps:
1. Select the Reports tab.

2. See if the text on the Remote Data button is blue. If the text is blue, the patient
has remote data.

3. To view remote data, which may include Department of Defense data, click the
Remote Data button to display a list of sites that have remote data for the
selected patient. If you do not want remote data, skip to step 5.
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4. Select All if you want data from all the sites listed, or click the check box in front
of the site names you want to view remote data from and close the Remote Data
button by clicking the button again.

Note:

If there is a problem getting the remote data, the following messages
should give the user some feedback. For text reports only, CPRS adds a
comment that describes the problem where the report would normally
be. For ‘grid’ type reports, the error comment is put in the first column
(after the facility name) of the report. Information is also included when
the Remote Data button is used to display the list of sites that have data.

<No HDR Data Included> - Use “HDR Reports” menu for HDR Data.
<No HDR Data> - This site is not a source for HDR Data.

<No DOD Data> - Use “Dept. of Defense Reports” Menu to retrieve data
from DOD.

<ERROR> - Unable to communicate with Remote site

5. Select the report you want to view from the Available Reports box (click the "+"
sign to expand a heading).

Note:

6.

The next section, “Available Reports on the Reports Tab,” lists the
location of each report when they are exported. The list is configurable
and your list may be different.

Choosing a Department of Defense (DoD) report does not limit you to
DoD data. For example, if you choose Microbiology under Dept. of
Defense, you will get DoD data and remote VA data. You do not have to
run a separate report to get VA data.

If necessary, select a date range from the Date Range box located in the lower

left corner of the screen.

The report should be displayed either after step 5 or step 6. You can then scroll through
and read the report. If the report is in tabular form, click a row to reveal details about that
row. (To select more than one row, press and hold the Control or Shift key.)

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) =|in|
File Edit View Tools Help
CPRSPATIENT MINE ¥isit Hot Selected Frimary Care Team Unaszigned Hemnote . Posztings

%' BEE-44-5678  Jan 00,1960 [44] | Provider: CPRSPROVIDER.TEM Flag D ata ﬁ CAD
Available Feports Medicine Brief Repart [Fron: Sep 00,2004 to Dec 15,2004] haw/zite:60

i | ek ;I

Full Captioned Printed for data from 09/00/2004 to 12/00/2004 127007200

Fu”HEDD[l khkkkhkkhkrkrrhkr kb kb kb kb k CDNFI:]ENIIAL SM_ARY Pg- 1 S ]

i Procedures [local only) CPRSPATIENT, NINE 666-44-5678 DCB: 01/

‘- Procedures 1

H- Orders

t- Pharmacy

1

Date Range

£
[+ Outpatient Encounters / GAF
£

-l

No data available

k% FHD *kkkkkkdkdkkddrd

CONFIDENTIAL SUMMARY

Pg. 1 EEEkEkkikkkikkikkidd

Drate Range...
Today

e wheek Back
Twio Weeks Back
Otie Manth Back,
Six Months Back
One Year Back

Cover Sheet | Problems | Meds | Orders | Motes | Consults | Surgery | D/C Summ | Labs

1 |

Reports I

The Medicine Brief Clinical Report is displayed on the Reports tab.
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Available Reports on the Reports Tab

The table below lists the reports available from the Reports tab. A “+” sign indicates that the
topic is a heading that can be expanded. Some of these reports may have remote data.

In the list below, those reports that may have remote data from the Department of Defense are
noted. Also, there is a part of the tree that lists Department of Defense reports.

Note: A new Consults (DoD remote data only) report has been added under
Department of Defense (DoD) in the reports tree view. This report has only DoD
data. Unlike other items under the Department of Defense heading, this report
has no VA data.

Another new addition to the Reports tab treeview is the HDR (Health Data Repository)
section that contains four items: Allergies, Chem & Hematology, Vital Signs, and Pharmacy
All Outpatient.

Note: In the vitals data from DoD through Bidirectional Health Information Exchange
(BHIE), CPRS receives only one circumference/girth measurement: the head
circumference. Unfortunately, it is not labeled as a “head” circumference, and it
is only measured in inches. So, if a provider sees a circumference/girth from a
DoD site, the provider should recognize that it is a head circumference
measured in inches.

Other changes are the inclusion of modifiers and qualifiers (flow rate, oxygen concentration,
and methods) for Pulse Oximetry, and in the HDR All Outpatient Pharmacy report, any set of
results that has a SIG with a length greater than 60 characters will show “[+]” in the
corresponding column.

Note:  These items are currently inactive until HDR data is ready and sites receive
instruction to begin using HDR data. If the user selects one of these items,
CPRS will display the following dialog.

HDR Error

The HDR. is currently inactive.
IUnable to retrieve HOR. data at this time.

This dialog will display if the HDR is inactive.

Please note that the order of the reports may be different depending on the configuration of
your site. This list is exported from CPRS.

+ Clinical Reports
Allergies (can contain remote data from Department of Defense)

+ Patient information
Demographics
Insurance
Disabilities

+ Visits / Admissions
Adm./Discharge
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Expanded ADT (can contain remote data from Department of Defense)
Discharge Diagnosis
Discharges
Future Clinic Visits
Past Clinic Visits
ICD Procedures
ICD Surgeries
Transfers
Treating Specialty
Comp & Pen Exams

+ Dietetics
Generic
Diet
Nutritional Status
Supp. Feedings
Tube Feeding
Dietetics Profile
Nutritional Assessment

Discharge Summary (can contain remote data from Department of Defense)
+ Laboratory

Blood Availability
Blood Transfusion
Blood Bank Report
Anatomic Pathology (can contain remote data from Department of Defense)
Lab Orders (can contain remote data from Department of Defense)
Chem & Hematology (can contain remote data from Department of Defense)
Microbiology (can contain remote data from Department of Defense)

+ Medicine/CP
Abnormal
Brief Report
Full Captioned
Full Report
Procedures (local only)
Procedures

+ Orders
Orders Current
Daily Order Summary
Order Summary for a Date Range

Chart Copy Summary
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+ Outpatient Encounters / GAF Scores
Education
Education Latest
Exam Latest
GAF Scores
Health Factors
Immunizations
Outpatient Diagnosis
Outpatient Encounter
Skin Tests
Treatment Provided
+ Pharmacy
Active Outpatient
All QOutpatient (can contain remote data from Department of Defense)
Outpatient RX Profile
Active IV
All IV
Unit Dose
Med Admin History (BCMA)
Med Admin Log (BCMA)
Herbal/OTC/Non-VA Meds
+ Problem List
Active Problems
All Problems
Inactive Problems
+ Progress Notes
Progress Notes
Advance Directive
Clinical Warnings
Crisis Notes
+ Radiology
Report (can contain remote data from Department of Defense)
Status
Imaging (local only)
Imaging
Surgery Reports
Vital Signs
+ Health Summary
Adhoc Report
Ac Clinical Summary
Discharge Summary
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Radiology

Pain Management

Remote Demo/Visits/Pce (1y)
Remote Demo/Vists/Pce (3m)
Remote Clinical Data (1y)
Remote Clinical Data (3m)
Remote Clinical Data (4y)
Remote Oncology View
Remote Oncology View

Global Assessment Functioning

HDR

Allergies

Chem & Hematology
Pharmacy All Outpatient
Vital Signs

Department of Defense Reports

Allergies
Expanded ADT
Consults (contains DoD remote data only)
Discharge Summary
Laboratory
Lab Orders
Chem & Hematology
Surgical Pathology
Cytology
Microbiology
Outpatient Encounter
Pharmacy All Outpatient
Progress Notes
All Problem List
Radiology Report
Vital Signs

Imaging (local only)
Lab Status

Blood Bank Report
Anatomic Pathology
Autopsy

Dietetics Profile
Nutritional Assessment
Vitals Cumulative
Procedures (local only)
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Daily Order Summary
Order Summary for a Date Range
Chart Copy Summary
Outpatient RX Profile
Med Admin Log (BCMA)
Med Admin History (BCMA)
Surgery (local only)
+ Event Capture
Patient PCE Summary
Patient Data Summary

8/15/2008 CPRS User Guide 363



Sorting a Report (Table View)

If a report is available in a table view, the table can be sorted alphabetically, numerically, or
by date.

To sort data in a report table:
1. Select the column heading you wish to sort by.

2. The table will be sorted alphabetically (A-Z), numerically (0-9), or by date (most
recent-least recent).

3. If you click the column heading again, the table will be sorted in inverse order
(Z-A, 9-0, or least recent-most recent).

4. To perform a secondary sort, click another column heading.

Note: If you hold the pointer over the table, a hover hint will appear with the
criteria used to sort the table.

_afx|
File Edit View Tools Help
CPRSPATIENT NHINE Vizit Mot Selected Frimary Care Team Unagzigned Femate . Fostingz
& ERE-44-5678  Jan 00,1960 (44] | Provider: CPRSPROVIDER.TEM Flag [ata & CAD
Available Reports Clinical Reports Allergies
é""-&”BIQiBS ;I Allergy Feactant | Allergy Type | Yerification Date/Time | Observed/Historical | -
[#1- Patient Informatior PENICILLIM DRUG 05/00/1934 00:00  OBSERVED
(- Visits £ Admissions SEPTRA DRUG 06/004199400:00  OBSERVED
-~ Comp & Pen Exams i j DRUG 02/001 00  HISTORICAL
g::;‘;;e — TETRACYCLIME  DRUG 02/00/139800:00  HISTORICAL
--Lahoratory EGGS DRUG, FOOD  08/00/199500:00 OBSERVED |
--Medicine ASPIRIM DRUG 03001936 00:00 OBSERVED
- Orders __| | CODEINE DRUG 04/00,/1993 00: 00 HISTORICaL
--DutpatientEncounters 2 GAF STRaEWBERRIES FooD HISTORICaL ;l
& Phamacy
-- Froblem List
-- Progress Motes
- Radiology
Surgery Reparts
- ital Signs
[+ Health Summary -
. ol

Cover Shest | Problems | Meds | Orders | Motes | Consults | Surgery | D/C Summ | Labs  Reparts |

You can easily sort report data in a tabular view.
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Graphing a Report

If graph reports are available at your site, you can display them using the CPRS graphing
functionality that is available on the Reports tab. You can also use Reports-tab graphing
functionality to graph items from the View or Item list. In fact, graphing functionality on the
Reports tab offers the same set of view and setup options you use when creating graphs from
CPRS graphing’s detached window. (For information about setting up and using graphing
functionality, see the “CPRS Graphing” section on p.66 of this manual.)

To display a graph report:

Click the graph report in the Available Reports list. CPRS automatically starts graphing
functionality on the Reports tab and displays the graph report.

To launch graphing on the Reports tab without first selecting a graph report:

e Click Graphing (local only) in the Available Reports list.

Printing a Report

To print a report, follow these steps:
1. From the Reports tab, select the report you would like to print.
2. If the report is in text format, right-click the text of the report
_Or-

if the report is in table format, click the row that contains the data you would like
to print (to select more than one row, press and hold either the Shift or Control
key). After you have selected the appropriate row(s), right-click the area or row
you have selected.

3. Select Print (text format) or Print Data From Table (table format).
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& \istA CPRS in use by: Cprsprovider,Ten (cprsnodel)

File Edit WView Tools Help

=loix|

i CPRSPATIENT NINE

Jan 00,1960 (44)

¥isit Hot Selected Frimary Care Team Unaszigned

Provider: CPRSPROVIDER,TEN Flag

Femate
Data

%

Postings
CAD

EEE-44-5678
ﬁvailable_Hepolts

Orderz Orders Current [From: Sep 00,2004 to Dec 00,2004] aw/zite:60

Orders Current
-Daily Order Summary

.. Chart Capy Suramary

- Order Summany for a Date

Itern Ordered | CurrentStatusl Start D ate/Time

| Stop Date/Time

I F

SULINDALC TAB 150MG... PEMDING
A4B0O TITER SERUM 5P LE #4553 PEMDIMG
. URINE SHIAA CC URIME SPLE #45..  PEMDING

Print

[+ Outpatient Encaunters £ GAF __| T ABDOMEM WAt CONT. PEMDING
[#- Pharmacy Copy Data From Table Cirl+C
. ALLOPURINOL TAB .. PEMDIMNG
[+ Problem List ACETAMINOPHEN TAB LUNRELEAS Select All From Table  Cirl+A
[+ Progrezs Mates il
4| > Ei(EL“:LASS REQUEST - CRIVITZ Ca...  UMRELEAS. . | _ILI
1 »
gatteglange Item Ordered
ng?ay ange.. URINE SHIRA CC URINE SP LB #459
One ‘Week Back Start Date/Time
Twio Weeks Back 1270072004
Orne Month Back Facility: SUPPCRT ISC
Six Months Back
e vear Back
| | |
Cover Sheet | Problems | Meds | Orders | Naotes | Consults | Surgery | D/C Summ | Labs  Reparts |
I I I I |
You can print data from a table by right-clicking on the appropriate row and selecting the Print option.
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Copying Data from a Report

To copy data from a report, follow these steps:
1. From the Reports tab, select the report you would like to copy data from.

2. Ifthe report is in text format, select the text you would like to copy and then
right-click

_Or_

if the report is in table format, click the row that contains the data you would like
to copy (to select more than one row, press and hold either the Shift or Control
key). After you have selected the appropriate rows, right-click the area or row
you have selected.

3. Select Copy (text format) or Copy Data From Table (table format).
4. You can now paste the data into another area in CPRS or into another program.

& \istA CPRS in use by: Cprsprovider,Ten (cprsnodel) - IEI Iil

File Edit View Tools Help

% CPRSPATIENT _NIME Yisit Not Selected Frimary Care Team Unaszigned B Remate ﬁ Posztings
BEE-44-5678  Jan 00,1960 (44] | Provider: CPRSPROVIDER.TEN e CAD
Available Reports Wigits / Admizzions Adm. /Dizcharge [From: Sep 00,2004 to Dec 00,2004] Maxdsite: 50
~#dm. Discharge ﬂ |
-~ Expanded ADT —/|Printed for data from 09/00/2004 to 12/00/2004 12/00/20C
....DischargeDiagnosiS khhkhhhhhhhhhhrhrh ki hihh CONFIDENTIAL SUMMARY ng. ] Rkkkkkkdkhkdkhdhdhhdhhd
- Discharges CPRSFATIENT, NINE 866-44-5678 DCB: 01/
- Future Clinic Visits
- Past Clinic Wizt ~ |-—————————————— - ADC - Admission/Discharge —------—--—-———--—-—-
- |C0 Procedures
- |CD Surgeries hlll10/00/2004 — 10/00/2004 ]
4| | ’ Last Tr Specialty: PSYCHIATRIC OBS Print Ctrl+P
Bedsection: PSYCHIATRI( m
Date Range Select all Ctrl+aA
Date Range... 09/00/2004 - 09/00/2004 Go to Top
AT S o
edsection: C V
Twin weeks Back Freeze Text
e bonth Back — [Un-Freeze Texk
Six Months Back kkk END sdkskkkdikrkdsr CONFIDENTTAT SUMMARY 1
e r'aar Back
1| | i

Cover Shest | Problems | Meds | Orders | Notes | Consults | Surgery | D/C Summ | Labs  Reparts |

You can copy data from a report by right-clicking and selecting Copy.
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Viewing a Health Summary

Health Summaries provide important information to users about a patient’s condition.
With Remote Data Views (RDV), users may be able to access remote Health Summary
information from other facilities or the Department of Defense (DoD). If the patient has
DoD data, but it is not available, CPRS will provide feedback for the text or grid type
reports.

CPRS adds a comment that describes the problem where the report would normally be.
For ‘grid’ type reports, the error comment is put in the first column (after the facility
name) of the report. Here are some examples of the comments that could show up,
depending on the type of query and what the user has selected:

e <No HDR Data Included> - Use “HDR Reports” menu for HDR Data.

e <No HDR Data> This site is not a source for HDR Data.

e <No DOD Data> - Use “Dept. of Defense Reports” Menu to retrieve data from
DOD.

e <ERROR> - Unable to communicate with Remote site

In addition to this text, error messages will also be shown after each remote site listed
under the (blue) Remote Data View button, when appropriate.
To display a Health Summary, follow these steps:

1. Select a patient after you enter the CPRS system.

2. Select the Reports tab.

3. Under the Available Reports box on the left side of the screen, click the “+” sign
in order to expand the Health Summary heading.

4. Select a Health Summary by clicking on the summary that you would like to see.
After you have selected a summary, the appropriate data is displayed on the right
side of the screen.

5. Use the scroll bar on the right to scroll through the different sections of the
Health Summary.
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Appendix A — Accessibility for Individuals with

Disabilities
This appendix discusses the features of CPRS that allow people who are blind, who have limited
vision, or who have limited dexterity to use the software effectively. The features discussed

include changing the font and window sizes, changing the background color, configuring a screen
reader, and keyboard equivalents for common CPRS commands.

Changing the Font Size

CPRS supports 8, 10, 12, 14, and 18 point font sizes. Font sizes larger than 18 point,
make CPRS difficult for the user to navigate. If the user requires font sizes larger than 18
point, then the use of font magnification software, such as Windows Magnifier or other
similar tools is recommended.

Changing the size of the fonts used in CPRS is a two-step process. The instructions in
“CPRS Windows and Dialog Boxes” will change the size of most of the fonts displayed
in CPRS windows and dialog boxes. However, to change the font size used for CPRS
menus and Windows alert boxes, you will also need to follow the steps in “CPRS Menus
and Windows Alert boxes”.

CPRS Widows and Dialog Boxes

You can adjust the font size for most windows and dialog boxes that appear in CPRS. If
you change the font size, some screen components will be resized to fit the new font size.
If this occurs, you will need to manually resize some dialog boxes and screen
components. CPRS will save the dimensions for the resized components so you will only
have to resize them once.

To change the font size for CPRS windows and dialog boxes, follow these steps:

1. Select Edit | Preferences | Fonts and choose the appropriate font size.

The font size will be changed.

Note:  The menu fonts and alert box fonts will not be changed until you follow the
steps in CPRS Menus and Windows Alert boxes (below).
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CPRS Menus and Windows Alert Boxes
To change the font size used for CPRS menus and Windows alert boxes, follow these
steps:

Note:  The steps below will change the font used in menus and Windows boxes for
ALL of the applications on your computer.

1. Click Start | Settings | Control Panel.
2. Double-click on the Display icon.

3. Click the Appearance tab.

Display Properties illl

Eackgmundl Screen %{er Appearance IW’eb I Effectsl Settings I

Active Window

Normal Disabled

Window Text

Message Box

Message Tex

Scheme:

I j Save s . | Delete |
Itern: Size: Calar: [Cilar 2:
e g | = =
Font: Size: Color:

ITiITlE.'S Mew Raman j j -|v| Bl fl
0k I Cancel | Lpply |

From the Item drop-down list box, select either Menu or Message Box.
Select a font from the Font drop-down list.

4
5

6. Select a size from the Size drop-down list.

7. Select a color from the Color drop-down list.

8. Click Apply.

9. If necessary, repeat steps 4-8 to change the display settings for another item.

10. Press OK.
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Changing the Window Background Color

To change the background color of CPRS windows and dialog boxes, follow these steps:

Note:  The steps below will change the background color of windows and dialog boxes
for ALL applications on your computer.

Click Start | Settings | Control Panel.

Double-click on the Display icon.

The Display Properties dialog box will appear.
Click the Appearance tab.

From the Item drop-down list box, select Window.
Select a color from the Color drop-down list box.
Click Apply.

1.
2.
3.
4.
5.
6.
7.

Display Properties

Active Window
Mormal Disabled
Window Text

Message Box

Messaze Text

Scheme;

j Save bs... | Delete |

[t Size Color: [Calor 2:
| = |'| |'|

Fart: Size; Colaor;

[ I [ A
] I Cancel | Apply |

8. The Appearance tab of the Display Properties dialog box

9. If necessary, repeat steps 4-6 to change the display settings for another item.
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10. Press OK.

& vistA CPRS in use by: Cprsprovider,Ten (cprsnodel) - |EI Iil
File Edit WYew Tools Help
% CPRSPATIENT .OME 3A5 Primnary Care Team Unaszsigned = Femate | o Postings
BEE-34-5660  Oct00,1975(29] | Provider. CPRSFROVIDER.TEW e e S CAD
Active Problems Allergies / Adverse Reactions Postings
Alcohol Abuze, In Hemizzon lodine | |Allergies
Alcohaol Abuze Zahtac Criziz Mate Julin 1933
tarbid Obesity Carrats Advance Directive Jun 00,2004
*Diabetes Mellituz Tepe | Or Unzpecified |Ampicillin
Alcohol Withdrawal D elirium Penicillin
Diabetes belituz Latex Glove
LaFer: : LI
Active Medications Clinical Feminders Due Date
Mo Active Medications Found Mareminders due
Recent Lab Results italz AppointrmentsSSizitsS A dmizzions
Ma Orders Found. T 99:2F Jun 00,2004 171:00 Dec 00,04 07:00  Bark's Clinic  Inpatient Appoil a
P 95 Jun 00,2004 1700 Mow 00,04 13:00  Barb's Clinic  Inpatient &ppoi
R 30 Jun 00,2004 1700 Mow 00,04 11:08  Barb's Clinic  Inpatient &ppoi
BF 150/30  Jun 002004 17:00 Mov 00,04 10:52  Barb's Clinic  Inpatient Appoi
HT BB in Jun 00,2004 171:00 Oct 00,04 14:21  Jeny Clinic  Inpatient Appail
WT 200 b Jun 00,2004 1700 Sep00.0414:33  Barb's Clinic  Inpatient &ppoi
FH 0O Jur 00,2004 11:00 Sep 00,04 11:30  Barb's Clinic  Inpatient &ppoi
Sep 00,04 0330  Barb's Clinic  Inpatient Appoil
Aug 0004 12:28 Barb's Clinic  Inpatient Appoil
Aua00.0417:001  Barb's Clinic  Inoatient .&DDDilLI

Cover Shest | Problems | Meds | Orders | Motes | Consults | Surges | D/C Surm | Labs | Reports |

In this example, the Window color has been changed to blue.

Keyboard Shortcuts for Common CPRS Commands

Navigation

Select the Cover Sheet tab
Select the Problems tab
Select the Meds tab
Select the Orders tab
Select the Notes tab
Select the Consults tab
Select the D/C Summ tab
Select the Labs tab

Select the Reports tab

Advance to the next field, button, or control (left to right)

Ctrl +S
Ctrl+P
Ctrl+ M
Ctrl+ O
Ctrl + N
Ctrl+T
Ctrl+D
Ctrl+L
Ctrl+R
Tab
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To exit a field that accepts tabs
(e.g. the details pane of the Notes tab)
and move to the next control (left to right) Control + Tab

Press CtH + Tab to movethe
cursor out of the Note pane

&= \istA CPRS in use by: Cprsprovider,Ten (cprsnodel)

File Edit Wew Action Options Tools Help

=loix|

% CPRSPATIENT MINE AMCL Dec 00,04 00:00 Primary Care Tearn Unassigne B Hemnote ﬁ
EEE-44-5678  Jan 00,1960 [44] | Provider. CPRSPROVIDER.TEN e

Posztings
CAD

Dec 1! |
5-- Al unsigned n—
P Mo 1!
E|Fg All zsigned note
..... Dec O
----- Dec
----- Dec O
----- Moaw 31

----- Det 25
----- et 26

..... Oct 28
iI | »

/ Templates

4

Last 100 Signed Motes TEST TITLE ABC Dec 00,2004 Cpreprovider, TEn Change... |
E---Fg'E; Mew Mot in F & st 12/00/04 ALBANY MEDICAL CLIMIC ]

-

/ Beminders <Moo encounter information entered:>

Enzounter

Cower Shest | Problems | Meds | Orders  potes | Corsults | Surgery | D/C Summ | Labs | Reports |

To exit a field that accepts tabs and

move to the previous control (right to left) Shift + Control + Tab

Pull down a list box Down Arrow

Navigate a list box Up Arrow or Down Arrow
Select an item in a list box Return or Enter

Expand a tree view Right Arrow

Collapse a tree view Left Arrow
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To advance (left-right) to the next tabbed page
of a dialog box Control + Tab

Icon Legend X

Templates Feminders | M otes I Eu:unsultsl

£ = Reminder Categony
ﬁ Reminder iz Due
Reminder iz hat due, but iz Applicable
@ Reminder iz Mot Applicable
? Reminder statuz has not yet been evaluated

ﬁ % E Reminder has an azzociated Reminder Dialag

ﬁ'@'@ ﬂ Reminder's azzociated Beminder Dialog haz

been procezzed

An example of a dialog box with tabbed pages. Press Control + Tab to move from left to right
(from the Solutions tab to the Additives tab). Press Shift + Control + Tab to move from right to
left (from the Additives tab to the Solutions tab).

To move backwards (right to left) between
tabbed pages of a dialog box Shift + Control + Tab

To toggle a check box on or off Spacebar

Common Commands
File Menu
Select New Patient Alt-F-N

Display demographic information in the Patient
Selection dialog box so it can be read by a screen

reader Ctrl+D
Refresh Patient Information Alt-F-1
Update Provider / Location Alt-F-U
Review/Sign Changes Alt-F-R
Next Notification Alt-F-F
Remove Current Notification Alt-F-V
Print Setup Alt-F-S
Print Alt-F-P
Exit  Alt-F-X

Edit Menu
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Undo Ctrl+ 2z

Cut Ctrl + X
Copy Ctrl+C
Paste Ctrl +V

Preferences | Fonts | 8 ptAlt-E-R-F-8

Preferences | Fonts | 10 pt Alt-E-R-F-1
Preferences | Fonts | 12 pt Alt-E-R-F-2
Preferences | Fonts | 14 pt Alt-E-R-F-4
Preferences | Fonts | 18 pt Alt-E-R-F-P
Preferences | Fonts | 24 pt Alt-E-R-F-T

Help
Contents Alt-H-C

About CPRS  Alt-H-A

Cover Sheet

View Menu
Demographics Alt-V-M
Postings Alt-V-P

Reminders Alt-V-R

Problems Tab

View Menu

Active Problems Alt-V-A
Inactive Problems Alt-V-I
Both Active/Inactive Problems Alt-V-B
Removed Problems Alt-V-R
Filters Alt-V-L
Show Comments Alt-V-C
Save as Default View Alt-V-V
Return to Default View Alt-V-F
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Action Menu

New Problems Alt-A-N
Change Alt-A-C
Inactive Alt-A-1
Verify Alt-A-V
Annotate Alt-A-A
Remove Alt-A-R
Restore Alt-A-S
View Details Alt-A-D
Meds Tab
View Menu
Details Alt-V-D

Administration History Alt-V-H

Action Menu

New Medication Alt-A-N
Change Alt-A-C
Discontinue/Cancel Alt-A-D
Hold Alt-A-H
Renew Alt-A-W
Copy to New Order Alt-A-P
Transfer to Alt-A-T
Refill Alt-A-E
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Orders Tab

View Menu

Active Orders (includes pending, recent activity) Alt-V-A
Current Orders (active/pending status only) Alt-V-O
Auto DC/Release Event Orders Alt-V-V
Expiring Orders Alt-V-E
Unsigned Orders Alt-V-U
Custom Order View Alt-v-C
Save as Default View Alt-V-S
Return to Default View Alt-V-R
Details Alt-V-D
Results Alt-V-L
Results History Alt-V-H

Action Menu
Change Alt-A-C

Copy to New Order Alt-A-N
Discontinue / Cancel ~ Alt-A-D
Change Release Event Alt-A-G

Hold Alt-A-H
Release Hold Alt-A-L
Renew Alt-A-W
Alert when Results Alt-A-A
Complete Alt-A-M
Flag Alt-A-F
Unflag Alt-A-U
Order Comments Alt-A-R
Sign Selected Alt-A-S

Options Menu
Save as Quick Order  Alt-O-S

Edit Common List Alt-O-E
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Complex Tab of the Medication Order Dialog

Enter a field in a grid
Insert a row in a grid
Delete a row in a grid

Drop down the then/and list

Notes Tab

View Menu
Signed Notes (All)

Signed Notes by Author
Signed Notes by Date Range
Uncosigned Notes

Unsigned Notes

Custom View

Save as Default View
Return to Default View
Details

Icon Legend

Action Menu
New Progress Note

Make Addendum

Spacebar

Select the row and then press Insert.

Select the row and then press Delete.

Spacebar

Alt-V-S

Alt-V-A
Alt-V-R
Alt-V-C
Alt-V-U
Alt-V-M
Alt-V-V
Alt-V-F

Alt-V-D
Alt-V-I

Add New Entry to Interdisciplinary Note

Attach to Interdisciplinary Note

Detach fm Interdisciplinary Note

Change Title

Reload Boilerplate Text
Add to Signature List
Delete Progress Note

Edit Progress Note

Save Without Signature
Sign Note Now

Identify Additional Signers

Alt-A-N or Shift + Ctrl + N
Alt-A-M or Shift + Ctrl + M
Alt-A-W

Alt-A-T

Alt-A-H

Alt-A-C

Alt-A-B

Alt-A-L

Alt-A-D or Shift + Ctrl + D
Alt-A-E or Shift + Ctrl + E
Alt-A-A or Shift + Ctrl + A
Alt-A-G or Shift + Ctrl + G
Alt-A-1

CPRS User Guide

8/15/2008



Options Menu

Edit Templates Alt-O-T
Create New Template Alt-O-N
Edit Shared Templates Alt-O-S
Create New Shared Template Alt-O-C
Edit Template Fields Alt-O-F

Details Pane Right-Click Menu
Reformat Paragraph Shift + Ctrl + R

Preview/Print Current Template Ctrl + W

Insert Current Template Ctrl + Insert

Template Pane
Open the templates drawer Spacebar

To expand a template file cabinet or tree view  Left Arrow

To collapse a template file cabinet or tree view Right Arrow

Find Templates Select a template or template file cabinet and

press Ctrl + F
Copy Template Text Select the template and then press Ctrl + C
Insert Template Select a template and then press Ctrl + Insert
Preview/Print Template Select a template and then press Ctrl + W
Goto Default Select a template or template file cabinet and press
Ctrl+G
Mark as Default Select a template and then press Ctrl + Space
View Template Notes Ctrl +V

Template Editor

Edit Menu

Undo Ctrl+z
Cut Ctrl + X
Copy Ctrl+C
Paste Ctrl +V
Select All Ctrl+ A
Insert Patient Data (Object) Ctrl +1
Insert Template Field Ctrl+F
Check for Errors Ctrl+E
Preview/Print Template Ctrl+T
Check Grammar Ctrl+ G
Check Spelling Ctrl+S
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Action Menu

New Template Alt-A-N
Generate Template Alt-A-G
Copy Template Alt-A-C
Paste Template Alt-A-P
Delete Template Alt-A-D
Sort Alt-A-O
Find Shared Templates Alt-A-S
Find Personal Templates Alt-A-F
Collapse Shared Tree Alt-A-L
Collapse Personal Tree Alt-A-A
Tools Menu

Edit Template Fields Alt-T-F
Import Template Alt-T-1
Export Template Alt-T-E
Refresh Templates Alt-T-R
Template Icon Legend Alt-T-T

Consults Tab

View Menu

All Consults Alt-V-A
Consults by Status Alt-V-U
Consults by Service Alt-V-S
Consults by Date Range Alt-V-R
Custom View Alt-V-M
Save as Default View Alt-V-V
Return to Default View Alt-V-F
Icon Legend Alt-V-I1
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Action Menu
New | Consult

New | Procedure

Consult Tracking | Receive

Consult Tracking | Schedule

Consult Tracking | Cancel (Deny)
Consult Tracking | Edit/Resubmit
Consult Tracking | Discontinue
Consult Tracking | Forward

Consult Tracking | Add Comment
Consult Tracking | Significant Findings
Consult Tracking | Administrative Complete
Consult Tracking | Display Details
Consult Tracking | Display Results
Consult Tracking | Display SF 513
Consult Tracking | Print SF 513
Consult Results:

Options Menu

Alt-A-N-C
Alt-A-N-P
Alt-A-C-R
Alt-A-C-L
Alt-A-C-C
Alt-A-C-E
Alt-A-C-D
Alt-A-C-F
Alt-A-C-A
Alt-A-C-S
Alt-A-C-M
Alt-A-C-T
Alt-A-C-U
Alt-A-C-5
Alt-A-C-P

Edit Templates Alt-O-T
Create New Template Alt-O-N
Edit Shared Templates Alt-O-S
Create New Shared Template  Alt-O-C
Edit Template Fields Alt-O-F
8/15/2008 CPRS User Guide 381



DC/Summ Tab

View Menu
Signed Summaries (All)

Signed Summaries by Author

Alt-V-S
Alt-V-A

Signed Summaries by Date Range Alt-V-R

Uncosigned Summaries
Unsigned Summaries
Custom View

Save as Default View
Return to Default View
Details

Icon Legend

Action Menu
New Discharge Summary

Make Addendum

Change Title

Reload Boilerplate Text

Add to Signature List

Delete Discharge Summary
Edit Discharge Summary

Save without Signature

Sign Discharge Summary Now
Identify Additional Signers

Options Menu
Edit Templates

Create New Template

Edit Shared Templates
Create New Shared Template
Edit Template Fields

Labs Tab

View Menu
Demographics

Postings

Reminder

Alt-V-C
Alt-V-U

Alt-V-M
Alt-V-V
Alt-V-F

Alt-V-D

Alt-V-I

Alt-A-N or Shift + Ctrl + N
Alt-A-M or Shift + Ctrl + M
Alt-A-C or Shift + Ctrl + C
Alt-A-B

Alt-A-L

Alt-A-D or Shift + Ctrl + D
Alt-A-E or Shift + Ctrl + E
Alt-A-A or Shift + Ctrl + A
Alt-A-G or Shift + Ctrl + G
Alt-A-1

Alt-O-T
Alt-O-N
Alt-O-S
Alt-O-C
Alt-O-F

Alt-V-M
Alt-V-P
Alt-V-R
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Reports Tab

View Menu

Demographics Alt-V-M
Postings Alt-V-P
Reminder Alt-V-R
View a selected report Spacebar

JAWS Configuration Files

JAWS is a screen reader application that enables a computer to verbally describe the
controls and content of computer applications. For example, in CPRS, when a user
changes tabs, JAWS will speak the name of the tab, such as “Orders”, enabling the
visually-challenged user to navigate CPRS and complete necessary tasks.

Developers have created specialized scripts and CPRS components that enable JAWS to
work more effectively with CPRS. As part of the CPRS GUI v.27 (OR*3.0*243) release
a zip file (CPRS27_JAWS_SUPPORT_FILES.ZIP) including the JAWS scripts and
supporting files is being distributed.

Note:  Users do not need to install the JAWS scripts. When users place them in the
appropriate directory, CPRS will automatically install the scripts. The location is
given below.

The improvements work only with JAWS 7.1 or later. However, JAWS 8.0.2173 or later
is best because it fixes a bug that caused CPRS to crash when reading progress notes with
JAWS. This fix is not in earlier versions of JAWS 8.0.

Usually it is best for JAWS users stay up to date with the latest releases of the product.
The following files are contained in the CPRS27_JAWS_SUPPORT_FILES.ZIP file:

e JAWS.SR - DLL used for communication between JAWS and CPRS

e JAWSUPDATE.EXE - Used to update JAWS 7.1 to work with the component
o VAB0BAPP.jcf - JAWS configuration file

e VA5S08APP.JSS - JAWS script file

e VA508JAWS.jss - JAWS script file

o VAS508JAWSDispatcher - Application used for communication between JAWS
and multiple applications using the JAWS.SR DLL

e VAB08APP.jkm - JAWS keyboard mapping file

o VAB08JAWS. jsd - Documentation companion file to the VA508JAWS.jss script
file

o Vcredist_x86.exe is the Microsoft Visual C++ 2005 Redistributable. It is called
by JAWSUpdate.exe.

To use the accessibility features, a user must copy these files into Program
Files\Vista\Common Files, which is normally found on the workstation at C:\Program
Files\Vista\Common Files. If the workstation is running JAWS 8.0.2173 or higher,
nothing further is required.
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If the workstation is running an earlier version of JAWS 8.0, or JAWS 7.1.500, the user
must go to Program Files\Vista\Common Files and run JAWSUpdate.exe. JAWSUpdate
installs a COM object for compatibility with these versions.

Note:  You must have administrative rights on the machine to run JAWSUpdate.exe.

If the workstation is running a version of JAWS that is older than v 7.1.500, the new
accessibility features in CPRS will not function. CPRS will function as it did without
these changes, but the following error message will display:

JAWS Acceszsibility Component Error |

Act, the software development team haz created a zpecial Acceszibility

@ I an effort to more fully comply with Section 508 of the Rehabilitation
Framewark. that directly communicates with screen reader applications.

The Accezsibility Framework can only communicate with Jah"S 710,500
aor later versionz, Please update your version of JAWS to a minimurm of
{10500, ar preferably the most recent release, to allow the Accezsibility
Framewark. to communicate with J&w'S . If you are getting thiz meszage
and you already have a compatible wersion of JAW'S, pleaze contact your
guztern adminiztratar, and request that they wn, with administrator rights,
the J&Ww'Spdate application located in the YProgram Filesihisthds,
Common Files directorny. JAWwSUpdate iz not required for JAkw'S

verzions 8.0.2173 and abowve.
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Glossary
CPRS

AICS
ASU

CAC

Chart Contents

Consults

Cover Sheet

CWAD

D/C Summary

Discharge Summary

GAF

GUI

Health Summary

Imaging

Computerized Patient Record System, the VistA package (in both
GUI and character-based formats) that provides access to most
components of the patient chart.

Automated Information Collection System, formerly called
Integrated Billing; software developed at Albany IRMFO, supported
by MCCR, producing scannable Encounter Forms.

Authorization/Subscription Utility, a VistA application (initially
released with TIU) that allows VAMCs to assign privileges such as
who can do what in ordering, signing, releasing orders, etc.

Clinical Applications Coordinator. The CAC is a person at a hospital
or clinic assigned to coordinate the installation, maintenance and
upgrading of CPRS and other VistA software programs for the end
users.

The various components of the Patient Record, equivalent to the
major categories of a paper record; for example, Problem List,
Progress Notes, Orders, Labs, Meds, Reports, etc. In CPRS, these
components are listed at the bottom of the screen, to be selected
individually for performing actions.

Consult/Request Tracking, a VistA product that is also part of CPRS
(it can function as part of CPRS, independently as a standalone
package, or as part of TIU). It’s used to request and track
consultations or procedures from one clinician to another clinician or
service.

A screen of the CPRS patient chart that displays an overview of the
patient’s record.

Crises, Warnings, Allergies/Adverse Reactions, and Directives.
These are displayed on the Cover Sheet of a patient’s computerized
record, and can be edited, displayed in greater detail, or added to. See
Patient Postings.

Discharge Summary; see below.

A component of TIU that can function as part of CPRS, Discharge
Summaries are recapitulations of a patient’s course of care while in
the hospital.

Global Assessment of Functioning is a rating of overall
psychological functioning on a scale of 0 — 100. The GAF tab is
available in the CPRS GUI in VA Mental Health facilities.

Graphical User Interface—a Windows-like screen with pull-down
menus, icons, pointer device, etc.

A VISTA product that can be viewed through CPRS, Health
Summaries are components of patient information extracted from
other VistA applications.

A VistA product that is also a component of CPRS; it includes
Radiology, X-rays, Nuclear Medicine, etc.
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Notifications

OE/RR

Order Checking

Order Sets

PCE

PCMM

Patient Postings

Progress Notes
Quick Orders

Reports

TIU

VISN

VistA

Alerts regarding specific patients that appear on the CPRS patient
chart. They can be responded to through “VA View Alerts.”

Order Entry/Results Reporting, a VistA product that evolved into the
more comprehensive CPRS.

A component of CPRS that reviews orders as they are placed to see
if they meet certain defined criteria that might cause the clinician
placing the order to change or cancel the order (e.g., duplicate orders,
drug-drug/diet/lab test interactions, etc.).

Order Sets are collections of related orders or Quick Orders, (such as
Admission Orders or Pre-Op Orders).

Patient Care Encounter is a VistA program that is part of the
Ambulatory Data Capture Project (ADCP) and also provides Clinical
Reminders, which appear on Health summaries.

Patient Care Management Module, a VistA product that manages
patient/provider lists.

A component of CPRS that includes messages about patients; an
expanded version of CWAD (see above).

A component of TIU that can function as part of CPRS.

Quick Orders allow you to enter many kinds of orders without going
through as many steps. They are types of orders that physicians have
determined to be their most commonly ordered items and that have
standard collection times, routes, and other conditions.

A component of CPRS that includes Health Summary, Action
Profile, and other summarized reports of patient care.

Text Integration Utilities; a package for document handling, that
includes Consults, Discharge Summary, and Progress Notes, and will
later add other document types such as surgical pathology reports.
TIU components can be accessed for individual patients through the
CPRS, or for multiple patients through the TIU interface.

Veterans Information System Network is the collective name of the
regional organizations that manage computerization within a region.

Veterans Information Systems Technology Architecture, the new
name for DHCP.
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Index

#, 41, 304
~, 29
Access Code, 27
addenda
to surgery reports, 343
additional
diet order, 230
outpatient meal order, 237
adjunct condition, 91
Adverse Reactions, 385
Agent Orange, 93, 100, 101, 106, 302
Alerts, 386
Allergies, 24, 140, 155, 160, 163, 221, 356, 385
No Known Allergies, 224
Allergies/Adverse Reactions, 141
Anatomic Pathology, 354
Anesthesia Report, 339
antibodies identified for blood products, 260
AO, 93, 100, 101, 106, 302
Assign Diagnosis screen, 102, 107, 112
assigned units, 260
ASU, 311, 385
autologous units, 260
available
blood units, 260
BHIE
head circumference/girth data, 359
Bidirectional Health Information Exchange (BHIE), 359
Blood bank, 354
Blood Bank Orders tab, 261
Lab Results tab, 265
ordering blood components, 262
ordering blood products, 260
Patient Information tab, 260
personal quick orders, 264
CCOW
icons, 46
overview, 45-47
Chart Contents, 385
CHDR, 175, 217
CIDC
creating and maintaining a personal diagnosis list, 133
diagnoses on Review / Sign changes screen, 100, 101, 106, 302
entering diagnosis for orders, 101
Service Connected, 91, 100, 101, 106, 302
circumference/girth
from BHIE or DoD, 359
Clinical Coordinator, 24, 29, 64, 303, 311
Clinical Indicators Data Capture. See CIDC
Clinical Reminders
button, 64
CNBD, 145
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drawer, 305
error when evaluating, 145
icons, 64
on Cover Sheet, 65
other icon, 64
processing, 307
templates linked to, 314
viewing, 145
viewing from Labs tab, 356
viewing which a patient has, 305
Clinical Warning, 163
clozapine, 238
CNBD, 145
Code Set Versioning
Consults and Procedures, 44, 337, 338
Cover Sheet, 41
Encounter, 43, 304
overview, 41
Problems, 42, 169, 170, 171
Reminders, 44
Combat Veteran, 92, 100, 101, 106, 302
Combat Veteran exemption
indicating, 101, 106, 111, 303
Computerized Patient Record System, 385
Consults, 310, 317, 320, 330, 331, 332, 333, 335, 337, 338, 357, 385, 386
Context
management, 45-47
vault, 45
Continuous infusion orders, 266
Controlled substance, 86, 103, 108, 113, 183, 187, 196, 198, 240, 244, 251, 254
co-payment exemption
Agent Orange (AO), 93, 100, 101, 106, 302
Combat Veteran, 101, 106, 111, 303
Combat Veteran (CV), 92, 100, 101, 106, 302
Head and Neck Cancer (HNC), 95, 100, 101, 106, 302
lonizing Radiation, 93, 100, 101, 106, 302
Military Sexual Trauma (MST), 94, 100, 101, 106, 302
Service Connected (SC), 91, 100, 101, 106, 302
Shipboard Hazard and Defense (SHD), 94, 100, 101, 106, 302
Southwest Asia Conditions (SWAC), 94, 100, 101, 106, 302
Copying Existing Orders, 286
Cosigner
disusered, 336, 347
Cover Sheet, 57, 64, 65, 140, 141, 142, 155, 221, 385
CPRS, 24, 25, 27, 28, 29, 30, 31, 32, 36, 38, 50, 60, 61, 64, 98, 117, 120, 141, 142, 164,
205, 206, 301, 305, 311, 318, 319, 323, 330, 346, 348, 368, 385, 386
CPRS Graphing, 68
CPT codes, 41
Crisis Note, 163
Crisis Notes, 356
crossmatched units, 260
Current Activities, 337, 338
customize
inpatient medication schedule, 184, 241, 245
personal diagnosis list, 133
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CV, 92, 100, 101, 106, 302
CWAD, 155, 385, 386
D/C Summ tab, 317, 346
Date
formats, 26
range for graphing, 72
range for reports, 358
DEA or VA number, 86, 90, 183
Department of Defense, 359
order checks, 175, 217
remote data available, 357
reports containing data from, 361, 362
diagnosis
codes, 41
entering for orders, 101
personal list, 133
primary for order, 102
diagnostic tests for blood products, 261
diagnotic tests for blood components, 262
Dialog template, 322
Dialog templates, 314
Diet, 225, See also outpatient meal
additional order inpatient, 230
early/late tray inpatient, 228
isolation/precaution inpatient, 229
regular inpatient, 226
tubefeeding inpatient, 227
Digital
certificate, 86
signature, 86, 103, 108, 113
signature error messages, 90
signature, display of, 87
directed units, 260
Directive, 163
Directives, 356, 385
Discharge Summaries, 345, 346
Discharge Summary, 344, 385, 386
Discharge Summary tab, 344
Displaying
graphs in split panes, 73
individual item graphs, 73
mutli-item graphs, 73
Disusered, 336, 347
Document Templates, 310, 317, 318
Dod. See Department of Defense
DoD. See Department of Defense
early/late tray, 228, 235
EC. See SWAC
Electronic signature, 85, 100, 140
Encounter
for a group of patients, 289
Encounter Identification, 50
Encounter Information, 144, 168, 198, 202, 228, 230, 234, 236, 237, 251, 254, 258,
266, 269, 272, 273, 275, 276, 278, 301, 330
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Encounter provider, 50, 144
Encounter Provider, 50
Environtmental Contaminants. See Southwest Asia Conditions
Event-Delayed Orders, 280
FHAUTH key, 233
Flag
button in CPRS GUI, 57
see also Patient Record Flag, 52
Folder, 324
Forward Notifications, 32, 38
GAF, 303
GCPR. See Department of Defense
Give Additional Dose Now, 185, 189, 243, 247, 271
Glossary, 385
Graphing
creating predefined views, 73
date range, 72
edting predefined views, 76
how different sources are represented, 68
individual items, 73
labs, 354
multi-item graphs, 73
public and private views, 75, 76
resizing panes and selection columns, 73
sources that can be graphed, 68
starting, 70
Group
notes and encounters, 289
templates, 314, 319
GUI, 385
GUI Non-VA Statements/Reasons, 201, 258
HDR, 175, 217
head
circumference, 359
Head and Neck Cancer (HNC), 95, 100, 101, 106, 302
Health Summary, 368, 385, 386
HeatheVet, 52
Heatlth Data Repository. See HDR
herbal supplements, 200, 256
HIPAA, 41
HNC, 95, 100, 101, 106, 302
ICD code, 41
icons
for Surgery reports, 339
Imaging, 273, 385
IMO. See Inpatient Medications for outpatients
administer unsigned orders on ward or clinic, 97, 104, 109
orders, 191
Inactive codes, 169, 170, 171, 304, 337, 338
Infuse
over time, 271
infusion orders, 265
Inpatient Medications, 180, 205, 206
complex dose, 244
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for outpatients (IMO), 248
simple dose, 182, 239
Interface, 385
Intermittent infusion orders, 268
Ionizing Radiation (IR), 93, 100, 101, 106, 302
IR, 93, 100, 101, 106, 302
isolation/precautions, 229, 236
IV Fluids, 205, 266, 268
IV type, 267, 269
keys
FHAUTH, 233
YSCL Authorized, 238
Labs
specimen information for blood products, 260
status, 354
tab, 117, 348, 354, 355, 356, 357
tests, 141, 271, 272
Link
rejoin, 47
remove, 47
List Manager, 30, 32
local data only, 177
location
assiging orders when patient moved, 104
assign when chart refreshed before entering orders, 40
associating orders to when patient moved, 98
to continue processing orders, 98
Meals, 225
Medications
inpatient with customized schedule, 184, 241, 245
Non-VA
overview, 200, 256
refilling outpatient, 207
Meds tab, 172, 194, 203, 205, 206
right-clicking and selecting, 173
MHV, 52
Microbiology, 354
Military Sexual Trauma (MST), 94, 100, 101, 106, 302
MST, 94, 100, 101, 106, 302
My HealtheVet, 52
n, 29
NKA. See No Known Allergies
No Known Allergies, 224
Non-VA medications, 200, 256
order checks and allergy exception, 200, 256
reasons parameter, 201, 258
reasons/statements, 201, 258
Notes
for a group of paitents, 289
searching for text within, 296
Notes tab, 64, 117, 309, 357
Notifications, 32, 36, 164, 386
column headings, 33
comments added to forwarded, 38
forward, 32, 38
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Next button pop-up menu, 37
remove, 32, 38
renew, 32
sort, 33
viewing comments of forwarded, 34
NPO, 226
Nurse Intraoperative report, 339
OE, 386
Operation report, 339
Order checks
remote, 175, 217
with DoD data, 175, 217
Orders
additional diet, 230
additional outpatient meal, 237
assigning to a location, 98
assigning to a location when patient moved, 104
blood components and diagnostic tests, 262
blood products and diagnostic tests, 261
changing, 205
Clozapine, 238
consults, 274
copying, 286
diet, 225
discontinuing, 204
early/late tray diet, 228
entering allergies from Orders tab, 221
entering No Known Allergies, 224
event-delayed, 281
IMO display, 249
infusion, 265
inpatient medications
complex dose, 244
simple dose, 239
inpatient medications for oupatients (IMO), 248
inpatient tubefeeding diet, 227
intermittent infusion, 268
isolations/precautions diet order, 229
lab tests, 271
location switch on chart refresh, 40
medication, 238
NPO, 226
outpatient early/late tray, 235
outpatient isolations/precautions, 236
outpatient meals, 225
outpatient medications
complex dose, 254
outpatient recurring meal, 231
outpatient special meal, 232
outpatient tubefeeding, 234
POE overview, 287
procedures, 276
Quick Orders, 219
radiology and imaging, 273
refilling outpatient medications, 207
regular inpatient diet, 226
right-clicking and selecting, 212
signing, 105
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signing multiple, 110
tab, 208
text orders, 279
viewing, 209
vitals, 278

OTC, 200, 256

Other schedule for inpatient medications, 184, 187, 241, 245

outpatient meal
additional order, 237
early/late tray, 235
isolation/precaution, 236
recurring, 231
setup, 225, 232
special, 232
tubefeeding, 234
Outpatient Medications, 172, 195, 198, 205, 254
complex dose, 198, 254
simple dose, 195
over-the-counter, 200, 256
Panes
displaying graphs, 73
Patient Data Objects, 312, 318
Patient Information tab for blood products, 260
Patient Inquiry, 45, 48, 142, 355
Patient Insurance, 52
Patient Postings, 386
Patient Record Flags, 52
associated Progress Notes, 54
Category I and 11, 53
national and local, 53
viewing in CPRS, 57
Patient Selection, 28, 30, 31, 32, 36, 57, 140, 141, 164
PCMM, 386
personal diagnosis list, 133
Personal Preferences, 120
Personal templates, 311
PIN, 86, 90, 91, 103, 108, 113
PKI, 86
plasma, 262
platelets, 262
POE, 287
Postings, 66, 67, 162, 356, 385
Primary Care, 51
Printing
multiple Notes, Consults, or DC/Summaries, 118
single items, 117
PRN, 185, 188, 196, 199, 242, 246, 252, 255
Problem List, 165, 303, 385
Procedure
ordering, 276
Report (Non-O.R.), 339
requested from the Consults tab, 338
Procedure codes, 41
Progress Notes, 56, 141, 163, 385, 386
Pt Insur, 52
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Quick Orders, 386
personal, 219
shared, 221
Radiology, 24, 273
RBC. See red blood cells

RDI, 175, 217
local data only, 177
recurring meal, 231
red blood cells, 262
Refill outpatient medication, 207
Rejoin patient link, 47
Reminders. See Clinical Reminders
Remote Data, 60, 61
Remote Data Interoperability. See RDI
Remove from link, 47
Remove Notifications, 32, 38
Renew Notification, 32
Reports, 61, 357, 368, 385, 386
available, 359
date range, 358
surgical, 339
Reports tab, 61, 357, 368
right-clicking and selecting
on Meds tab, 173
on Orders tab, 212

RR, 386
SC, 91, 100, 101, 106, 302
schedule
customized or custom, 184, 241, 245
Schedule 2 and 2n substances, 86
Searching
for text within a note, 296
secondary condition, 92
Sentillion's Vergence, 45
Service Connected (SC), 91, 100, 101, 106, 302
SF 513, 330
Shared templates, 311
SHD, 94, 100, 101, 106, 302
Shipboard Hazard and Defense. See SHD
Signed Summaries, 345, 346
Signing
digital signature, 86
multiple orders, 105, 110
patient admitted during session, 97, 104, 109
surgery reports, 343

Smart cards, 86
sources that can be graphed, 68
Southwest Asia Conditions (SWAC), 100, 101, 106, 302
special meal, 232
split pane displays for graphs, 73
starting CPRS graphing, 70
Summaries, 385
Surgery
addenda to reports, 343
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finding specific report text, 340

icon legend, 339

signing reports, 343

tab settings, 341

view a report, 340

view all reports for a patient, 342
Tabs, 61
Template

editor, 310

fields, 311, 314, 318, 319, 323

Templates, 310, 311, 314, 318, 319, 323, 324, 336, 346, 347

Text Orders, 279
Time
formats for entering, 26
TIU, 24, 314, 330, 346, 385, 386
Tools, 119
Transfusion, 260
treatment factors
Agent Orange (AO), 93, 100, 101, 106, 302
Combat Veteran (CV), 92, 100, 101, 106, 302
Head and Neck Cancer (HNC), 95, 100, 101, 106, 302
lonizing Radiation (IR), 93, 100, 101, 106, 302
Military Sexual Trauma (MST), 94, 100, 101, 106, 302
Service Connected, 91, 100, 101, 106, 302
Shipboard Hazard and Defense (SHD), 94, 100, 101, 106, 302
Southwest Asia Conditions (SWAC), 94, 100, 101, 106, 302
tubefeeding, 227, 234
type and screen, 262
Uncosigned Summaries, 345, 346
Unsigned Summaries, 345, 346
VA number, 183, 187, 196, 198, 240, 244, 251, 254
VBECS. See Blood bank
Vergence software, 45
Verify Code, 27
view
Surgery reports, 340
Views
creating graphing views, 73
editing graphing views, 76
public and private, 75, 76
Visit Encounter button, 50, 51
Visit Information, 50, 301
VISN, 386
VistA, 27, 385, 386
Vitals, 117, 146, 278, 302, 303, 304, 357
circumference/girth, 359
Warning, 163, 335, 346, 356
Warnings, 385
WBC. See white blood cells
white blood cells, 262
whole blood, 262
Worksheet, 351
Write Orders, 266, 268, 272, 273, 276, 278, 279
X-ray, 273
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YSCL Authorized key, 238
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