REMINDER UPDATE 2 0 309 VA-CSP CHANGES

NOTE: All reminder dialog changes are included in reminder dialog group:
VA-GP CSP UPDATES AUGUST 22
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Note: To confirm updates made on any ‘national’ dialog element or group listed below, choose the INQ
(Inquiry/Print) option in the Reminder Dialog Management Menu.

1. Reminder DIALOG: VA-CSP PCAFC INTERVIEW

Change Made: The version number and introduction text was edited.
BEFORE:

Element: VA-CSP PCAFC INTERVIEW VERSION
Text: Program of Comprehensive Assistance for Family Caregivers Veteran Assessment Version 2.4

Element: VA-CSP PCAFC INTERVIEW INTRO

Text:

The Program of Comprehensive Assistance for Family Caregivers
(PCAFC) provides services and additional benefits to designated
and approved Family Caregivers of eligible Veterans who incurred
or aggravated a serious injury in the line of duty on or after
September 11, 2001; or on or before May 7, 1975 and is for
individuals in need of personal care services for a minimum of
six continuous months based on any one of the following: (i)
An inability to perform an activity of daily living; or (ii) A

need for supervision, protection, or instruction.

& Reminder Dialog Ternplate: Va-Cip Peals Intenview b

Frogeam of Comprabensive Assiscance for Family Caregivers VeTeran hsnlmn

Tha Progeas of Cospreheniive Ridlditascs for Pasily Cicegivezid (DCAFC) peovided aecvieed and addiplssal bensfitd bo dedlgnatsd and appecved Fimlly Cizeglvesd of

T, 1578 amd ia fas

wligible Vetezrana vhe imcursed oz aggravatsd & ssricas injucy in cthe lins of duky cn o afesr Sspeaskss 11, 3001; er em or bafecs May
individasle in nesd cf perecoal caze sszvices foz & minimum of mix continucue moonthe based cn any coe of the Zocllowing:
(1] Anm inability to peciorm an sctivitcy of daily living: o

f2d] A nesd Iof FUpRTVAELON, RPEGTECELION, oF ANSSTUCEicn

In sddicion ©o ocbar sligibilicy requiremsnts, she PCAFC must also be found ©o ba 1o the Dest iocecest of che individual in OXder ©0 PACGicipats in che program.

Dacs =f aifaisment: [(eoues &d MM/DDVEYYY &.9. 0570L7202L1%

AFTER:

Element: VA-CSP PCAFC INTERVIEW VERSION
Text: Program of Comprehensive Assistance for Family Caregivers Veteran Assessment Version 3.1

Element: VA-CSP PCAFC INTERVIEW INTRO
Text:

The Program of Comprehensive Assistance for Family Caregivers
(PCAFC) provides services and additional benefits to designated
and approved Family Caregivers of eligible Veterans who incurred
or aggravated a serious injury in the line of duty and is for
individuals in need of personal care services for a minimum of
six continuous months based on any one of the following: (i)
An inability to perform an activity of daily living; or (ii) A
need for supervision, protection, or instruction.

Page 2 of 16



-E Rerninder Dialeg Ternplate: Va-Csp Peafe Imterview

e |

Progeas of Comprebamnsive Assistance for Family Caregivers Veteran Assessment |[Varsicsm 3.1

The Frogram of Comprabensivs Assiscance for Family Caregivers [PCAFC] provides sarvices and addicional benefits o designaced and approved Family
Caregivers of eligible Veterans vho incurred or aggravaced a serious injury in the line of duty and is for imdividuals in need of pecsonal cace
sesvices for & minimam of six comtinucus menthe based on any one of the following:

{1} An inmakSliey es peefars an aceiviey of daily liviegp az
[ii} A nesd for supervision, procectiom, OF ARSTEucTiom.

Ir additios to other sligibility requiressnts, the PCAFC =ust alec be found to be in the Eest iotezest of the isndividual in ordez %o paszticipats in
thi pEogELs.

Dats of asdedesent (entes as BRSDDSYYYY &.g. 0570172021}

2. Reminder DIALOG: VA-CSP PROGRAM DENIAL

Change Made: The version number changed and one selection option was removed from under ‘the
individual is being denied for the following reason(s)’ group.

BEFORE:

Element: VA-CSP DENIAL NOTE VERSION
Text: Caregiver Support Program Denial Note Version 2.3

GROUP: VA-GP CSP DENIAL REASON

5 VA-CSP DENIAL REASON OUTSIDE OF US

10 VA-CSP DENIAL REASON APPLICATION DELAY

15 VA-CSP DENIAL REASON NOT A VET

20 VA-CSP DENIAL REASON NO INJURY

25 VA-CSP DENIAL REASON INJURY NOT WITHIN DATES
30 VA-CSP DENIAL REASON NOT NEEDED

33 VA-CSP DENIAL REASON NOT IN BEST INTEREST
35 VA-CSP DENIAL REASON OTHER SERVICES

40 VA-CSP DENIAL REASON WONT RECEIVE

45 VA-CSP DENIAL REASON NO PC

50 VA-CSP DENIAL REASON NOT 18

55 VA-CSP DENIAL REASON DOESNT RESIDE WITH

60 VA-CSP DENIAL REASON CG NOT CAPABLE

70 VA-CSP DENIAL REASON APPLICATION WITHDRAWN
80 VA-CSP DENIAL REASON VET DECEASED

85 VA-CSP DENIAL REASON CG DECEASED
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5] Reminder Dialeg Template: WA-C5P PROGRAM DEMIAL

Carsgiver Suppert FProgram Denial Hote

Damisl Dats (snter s W/DOATNY #.9., Q2/0L730L0):

Danied fros
¥ Pzogram of Compoehsnsive Assistance for Family Cazegivezs

The individual beimg denied is the: (select omly one based on the medical record im vhich the Currentc note is bDelng encered)
. verezas
) frimary Tamily Caregives
© Secondary Family Caregiver
T Seccndazy #2 Family Cazegives

The individual is being denied for the following reascnis):
I vereran oz sezvice mesber resides cutside of the United States
T spplicaticn pzocess mot completed within 50 days at no fault of VA
I The individual is mot a Veteran or mesber of the Armed Forces undsrgoing a medical discharge

T Vetscan se sscvice sesber doss not have a secicus imfucy as defined &s any sesvice-conmected disability that (1) is cated at 70 peccent oz mece by

VA, or |2} is combiped with spy other ssrvice=coonected dissbility or dissbilitiss, and & cosbined zating of 70 psrcent or mocw ism sssigned by VA

F Bericus Injury is mot within specifisd service dates

T~ Vatscas o= sssvies =a=kar dosas sst eaquize paricnal case dervices for a minimis of £ conticucad ssnthi based on as inakilisy sa pacfasrs an AOL amdiasx

& nesd for supszvision. protsction o instructicm

AFTER:

Element: VA-CSP DENIAL NOTE VERSION
Text: Caregiver Support Program Denial Note Version 3.1

GROUP: VA-GP CSP DENIAL REASON
5 VA-CSP DENIAL REASON OUTSIDE OF US
10 VA-CSP DENIAL REASON APPLICATION DELAY
15 VA-CSP DENIAL REASON NOT A VET
20 VA-CSP DENIAL REASON NO INJURY
25 VA-CSP DENIAL REASON NOT NEEDED
30 VA-CSP DENIAL REASON NOT IN BEST INTEREST
35 VA-CSP DENIAL REASON OTHER SERVICES
40 VA-CSP DENIAL REASON WONT RECEIVE
45 VA-CSP DENIAL REASON NO PC
50 VA-CSP DENIAL REASON NOT 18
55 VA-CSP DENIAL REASON DOESNT RESIDE WITH
60 VA-CSP DENIAL REASON CG NOT CAPABLE
65 VA-CSP DENIAL REASON APPLICATION WITHDRAWN
70 VA-CSP DENIAL REASON VET DECEASED
75 VA-CSP DENIAL REASON CG DECEASED
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=

Carsgiver Supporc Frogram Denial Hoce |'z|zsi.m1. 3.1

Denial Date (enteE &8 MELDDSEYYY &.g., 0270152015 :
.
Denisd from
F Program of Comprehsnsive Assistance for Family CArsgivers
The individual being denied is the: (select cnly cne bassd on the medical recerd in which the current note Lid being sntered)
T Yesezan
r Frimary Family Caragiver
I Sscendasy Family Cacegives
T Secondary #2 Family Caregiver
Tha individual is being denied for the following reasomis):
[T Vetesan or sesvice mesber sesides cutside of the United States
r Applicacion process mot complested within 90 days &t no fault of VA
T The individual fs ser & Vereran or sesber of the Armed Forces undesgoing & medical discharge

[T Yateran or service member doss not have a serious injury as defined as any service-connected disabilisy that (L) i rated at 70 pezcent
or more by VA, o (2] is cosbined with any sther service-conmected disability o disabilities, and & cosbined zating of 70 peccent or
moze in ammigned by VA

[ freceran or service member doss not require perscnal care services for a minimum of € comtinucus months based on an inability to perform

i an ADL andfoxr & need for supsrvision, protecticn or instruction |

IC parsicipation im che PCATC was dessed mot in the VeTeran's Best iNCeZest

r Vetecan o sesvice mesber is oot in need of pececnal caze secvices that would be provided by the Family Cazegives o will be
sisultanecusly and segulasly peovided by or threugh ancthers individual & entiny

[T Yeteran or service member doss not receive care at home or will mos do so if VA approves and designates a Family Caregiver

3. Reminder DIALOG: VA-CSP PROGRAM DISCHARGE

Change Made: The version number changed and the ‘VA Error’ option was moved to now fall under
the ‘Revoked’ group.

BEFORE:

Element: VA-CSP DISCHARGE NOTE VERSION
Text: Caregiver Support Program Discharge/Revocation Note Version 2.3

Group: VA-GP CSP REASON FOR DISCHARGE MAIN
5 VA-GP CSP REASON FOR DISCHARGE
10 VA-GP CSP REASON FOR DISCHARGE REVOKED
15 VA-CSP DISCHARGE REASON VA ERROR
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ia Reminder Dialog Template: VA-C5P PROGRAM DISCHARGE

Caregiver Suppost Program Dischasge/Bevocation Hote|Vession 2.3

Di scharge/Revocation Dace (enver as H/DDAYYYY e.g., 02/500L02015):

Discharged,/Revcked from the following program:

The individual being discharged or revoked is che:
[ verezan
" Srimary Family Caregiver
e Secondaczy Family Cacegives
€ secondary $2 Family Caregiver
This individual is Esing:
. pischarged

" Bevcked

iselect only one based on the medical record in which the current note is being snceced)

AFTER:

Element: VA-CSP DISCHARGE NOTE VERSION
Text: Caregiver Support Program Discharge/Revocation Note Version 3.1

Group: VA-GP CSP REASON FOR DISCHARGE MAIN

5 VA-GP CSP REASON FOR DISCHARGE

10 VA-GP CSP REASON FOR DISCHARGE REVOKED
5 VA-CSP DISCHARGE REASON FOR CAUSE
10 VA-CSP DISCHARGE REASON NON COMPLIANCE
15 VA-CSP DISCHARGE REASON VA ERROR

-E Reminder Dialog Template: CAREGIVER DISCHARGE 113 W2

Caswgives Suppest Frogra= DdschazgesRevocation :H‘nh+ Vezsicn 3.1

Cischarge/Revocasion Date (encec as MEL/DD/YYYY .q., D270L/20019):

Dischacged/ Aavekad fzom the fallewing prageas:

. Program cf Comprebensive Asmistance for Family Cacegivess

The individaal being dischacrged or revoked is the: [select only one based on the medical reccrd in which the CUrTens nose is being sntered)

r VaTaran

T Deimury Family Caregives

7 Secondary Family Cazegives

I Secondary #3 Family Caregiver
This imdividual is baing:

" Bscharged

© For Causs

] Honcospliance

] va Eeror
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4. Reminder DIALOG: VA-CSP CEAT REVIEW RESPONSE NOTE

Change Made: The version number changed, text has been removed from item #2 under the ‘Veteran
Requirements’ section, one selection option has been removed from under the ‘Denied’ section and text
has been edited under the ‘Veteran is unable to self-sustain in the community’ group.

BEFORE:

Element: VA-CSP CEAT VERSION NUMBER
Text: Centralized Eligibility and Appeals Team (CEAT) Review Note
Version 3.1

Group: VA-GP CSP CEAT INITIAL APP SERIOUS INJURY
Text: 2) The individual has a serious injury incurred or aggravated in

the line of duty in the active military,

On or after September 11, 20
or

On or before May 7, 1975

*Serious injury means any service-connected disability that

01

naval, or air service:

(1)

is rated at 70 percent or more by VA, or (2) is combined with
any other service-connected disability or disabilities, and a
combined rating of 70 percent or more is assigned by VA.

Group: VA-GP CSP CEAT DENIED INITIAL

5 VA-CSP CEAT INITIAL APP
10 VA-CSP CEAT INITIAL APP
15 VA-CSP CEAT INITIAL APP
20 VA-CSP CEAT INITIAL APP
25 VA-CSP CEAT INITIAL APP
30 VA-CSP CEAT INITIAL APP
35 VA-CSP CEAT INITIAL APP
40 VA-CSP CEAT INITIAL APP
45 VA-CSP CEAT INITIAL APP
50 VA-CSP CEAT INITIAL APP
55 VA-CSP CEAT INITIAL APP
60 VA-CSP CEAT INITIAL APP
65 VA-CSP CEAT INITIAL APP
70 VA-CSP CEAT INITIAL APP
75 VA-CSP CEAT INITIAL APP
80 VA-CSP CEAT INITIAL APP

DENIED
DENIED
DENIED
DENIED
DENIED
DENIED
DENIED
DENIED
DENIED
DENIED
DENIED
DENIED
DENIED
DENIED
DENIED
DENIED

Group: VA-GP CSP CEAT INITIAL APP SELF SUSTAIN
3) Veteran is unable to self-sustain in the community.

Text:

*Unable to self-sustain in the
Veteran requires personal care
completes three or more of the
(ADL) listed in the definition
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OUTSIDE US

90 DAYS

NOT VET

NO INJURY

INJURY NOT IN SD
NOT REQUIRED

NOT IN BEST INTREST
FCG

NO CARE AT HOME
NO PACT TEAM

NOT 18

NOT LIVE WITH VET
NOT CAPABLE
WITHDREW

DEATH

CG DEATH

community means that an eligible
services each time he or she
seven activities of daily living
of an inability to perform an
activity of daily living in this section, and is fully dependent
on a caregiver to complete such ADLs or has a need for
supervision, protection, or instruction on a continuous basis.



5] Reminder Dislog Template: VA-CSP CEAT REVIEW RESPOMSE MOTE

Cantralized Eligibility and Appeals Team [CEAT) Revisv Hoce|Version 3.1

The Centralized Eligikilicy and Appeals Team is responsible for dispositicming imivial and cagoing eligibilicy deverminacions, te includs level of cace, &S well
i appaal decerminaeisss within the Caregiver Suppercn Pregras's (CEP) Pregzam of Cosprehendive Adsiseances for Fasily Caregivers (PCAFC). DCAFC &8 a slimical
peogram imvelving initial assssssent and pesicdic cewassssszent for continusd sligibility based on ths nseds of the eligible Vetscan andfos Family Casegivecs.
Decisicns o discontinue an individual's pasticipaticn may be izmpacted by changes in the Vetsran and/or Famdly Casegives (s] * circusstances, changess in nesds oz
abilities, of VA may seek o discharge & PAIticipant dus To failuDe TO BeeT SXPECTATICNS OF otherwise adhere to the insent of the program.

25 Reminder Dialog Template: VA-CSP CEAT REVIEW RESPONSE NOTE

VEIERAN REQUIREMENTS

1) The individual is sithesr & Verszan oF & mesber of the Armed Forces undesgeing & medical discharge from the Armed Forces.
] Yes
Cl we

2] The individual has & serious injury incurred or aggravated in the line of duty in the active military, naval, or air service:

On o aftec Septesbez 11, 2001

or

On or bafors BMay 7, 1375

"Esricus injury means any service-connected disabilicy that (1) is raced at 70 percent or more by VA, or (2) is combined with any other
eezvice-connected disability or disabilicies, and a combinsed rating of 70 peccent of moce L8 assigned by VA,

] Y
 we

2] Reminder Dislog Template: VA-CSP CEAT REVIEW RESPOMSE NOTE

[ DETERHINATION SECTION
{7 continse with applicaricn process
r Vetszanfiszvice oashes dosd not live in & atate, ad dafined to mesan sach of the several States, Tesritecises, asd podssdiicns of the United
Ftates, the Dissrict of Columbia, and the Commomwealtsh of Fusrte Rice
[T process nse complened within 50 days an ns Saule af VA
I The individusl is mot & Yeteran or member of the Armed Foroes undergoing medical discharge

[T Verscan er secvice mesber dess mot have & sericus fnjury as defined as any secvice—connected disability shat (L) is cated at 70 percens of mose
by V&, & [2) is cosbined with any cther ssrvice-comnscted disability o disabilities, and & combined cating of 70 peszcent or more is assigned
by VA

[T Sscicus Imjuzy is mot within specifisd sscvice dates

[T vessran oz service mesmber dows not require personal care services for & minimum of € continuous months based on an inabllity ©o perform an ADL
andfoz a need for supesvisiss, protectiss or instructies,

[T Farcvicipation in FCAFC was dessed not in the Veteran's best intersst

[T vetecan or sscvics sesbar is not in nesd of parscnal caze secvices that would be provided by the Fasily Cazegiver or will be similcsnecusly and
regularly provided by or through ancther individual or sntity

[F verszan sz seevics mesber dess mot recefve care at homs oz will nee de se Lf VA approves and designates a Family Casgives

I ¥steran or service mesber dows GOt TecEive ongoing CADe from & PrANADY CAT® Team oF will ot do 80 if VA approves and designaces s Family
Carsgiver

r Family Cazegives i met 10 pesce old or clder
[T Family Caregiver is met a family mesher or will mot be =esidirg full time with che Versran if approved and desigrated as & Family Cazegiver
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iy

3) Veusras is unable o self-sustaln in che community.

ey maans Ehat asn sligibles Verszan sequises pacsacnal

y living (ADL] listed in the definition of an inabdlity &

& CAZRFLVEr o somplete# such ADLs o has & nesd Joo wup

Sussary of unables £o salf=-sustain in ths commmnity:

Vataran is LEVEL TWO

AFTER:

Element: VA-CSP CEAT VERSION NUMBER
Text: Centralized Eligibility and Appeals Team (CEAT) Review Note
Version 4.1

Group: VA-GP CSP CEAT INITIAL APP SERIOUS INJURY
Text: 2) The individual has a serious injury incurred or aggravated in
the line of duty in the active military, naval, or air service:

*Serious injury means any service-connected disability that (1)
is rated at 70 percent or more by VA, or (2) is combined with
any other service-connected disability or disabilities, and a
combined rating of 70 percent or more is assigned by VA.

Group: VA-GP CSP CEAT DENIED INITIAL

5 VA-CSP CEAT INITIAL APP DENIED OUTSIDE US

10 VA-CSP CEAT INITIAL APP DENIED 90 DAYS

15 VA-CSP CEAT INITIAL APP DENIED NOT VET

20 VA-CSP CEAT INITIAL APP DENIED NO INJURY

30 VA-CSP CEAT INITIAL APP DENIED NOT REQUIRED

35 VA-CSP CEAT INITIAL APP DENIED NOT IN BEST INTREST
40 VA-CSP CEAT INITIAL APP DENIED FCG

45 VA-CSP CEAT INITIAL APP DENIED NO CARE AT HOME
50 VA-CSP CEAT INITIAL APP DENIED NO PACT TEAM

55 VA-CSP CEAT INITIAL APP DENIED NOT 18

60 VA-CSP CEAT INITIAL APP DENIED NOT LIVE WITH VET
65 VA-CSP CEAT INITIAL APP DENIED NOT CAPABLE

70 VA-CSP CEAT INITIAL APP DENIED WITHDREW

75 VA-CSP CEAT INITIAL APP DENIED DEATH

80 VA-CSP CEAT INITIAL APP DENIED CG DEATH

Group: VA-GP CSP CEAT INITIAL APP SELF SUSTAIN
Text: 3) Veteran is unable to self-sustain in the community:
* Unable to self-sustain in the community means that an eligible
Veteran either:

- Requires personal care services each time he or she completes
three or more of the seven activities of daily living (ADL)
listed in the definition of an inability to perform an activity
of daily living in this section, and is fully dependent on a
caregiver to complete such ADLs; or
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-@ Reminder Dialog Template: CEAT Review Response Mote

Centralized Eligikility and Zppeals Team (CELT) Rewview Note [Versiom 4.1

The Centralized Eligikility and Zppeals Team is responsible for dispositioning in
well as appeal determinations within the Caregiwver Support Program's (CS5P) Progr
clinical program involving initial assessment and periodic reassessment for cont
Caregivers. Decisions to discontinue an individual 's participation may be impact|
changes in needs or abkilities, or VA may seek to discharge a participant due to

@ Reminder Dialog Template: CEAT Review Response Mote

Beasons for CEAT review:

| fnicial Application Review

Veceran and at leastc one Family Caregiver applicant hawve submitced a walid application for the PCRAFC.

Valid Applicaticn Date: * fes]

VETERAN REQUIREHMENTS:

1l) The indiwidual is either a Veteran or a member of the Armed
Forces undergoing a medical discharge from the Armed Forces:

) tes
T we

2) The individual has a serious injury incurred or aggravated
in the line of duty in the active military, nawval, or
air service:
* Serious injury means any service-connected disabilicy that
{l) is rated at 70 percent or more by VA, or (2) is combined
with any other service-connected disability or disabilities,
and a combined rating of 70 percent or more is assigned by VA.

C ves
C we
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DETERHIMATION SECTION

[ contirue with applicaticn process

F Denied

-

-
-
r

{m [ B [ |

m i

Veteran/ FeEvice masber doss met live in & stace, aF defimed To mesn wach of che several Frates, Territories, and posssssions of she United
States, the Distries of Columbia, amd che Commorveslch of Fusroo Rico

Pzoceda not cospleted within 50 days at oo faule of VA
The individual is mot a Veteram or sasber of the Armed Forces undergoing smedical dischacge

VeTaran or service member dees not have & serious injury as defimed as amy seEvice-conmected disabilivy that (L) is rated at T0 parcent of more
by YR, or (2] is cesbined with any other service-comnected disability or disabilitiss, and a coshined rating cf T0 pezcent o mece is assigned

By VA

VeTaran or service membar does NOE Eequirs persosal care services for a minimum of € contimrucus months based om an inabilicy o perform am ADL

andfes a seed for supesvialon, psotection of lastructliss.
Farcicipatdon an FCAFC was deemed not in che Veteran's best interest

VeTaran or service msmber L5 not im seed of parscnal care sarviess that would Ba providsd by the Family Caregiver cr will bs simulcanscusly asd
segalazly providsd by or through ancther individual or sntity

VRTAIAD oF Service member does Not Decelve cafe AT home of will mov @0 so A VA approves and designases & Family Cacegiver

UsEaEAn AF fervies sesker deas Aol seceive ssgeimg case frem 4 prisary care Leam aF will mew de o iF VR approves and designates a Fasily
Cazwgives

Family Caregiver is not 18 years old or older

Family Carsgiver is net & family sesbar or will met ba =

dding full eims with the Vetsran if appreved and design

ared as & Fasmily Cazsegives

The Family Cazegiver was found not capable of following, withowt supesrvisicn, the eligible Veteran's treatment plan nor sble ©o cazry out the
spacific PersondAl CAD® SeIVICEs, COre competencies, and other addiciomal cars re-quiremsnts pEescribed by the eligible VeTeran's primary care
Taam

Veteran and caregiver withdzsw spplicaticn

TeTaran decsased

-,ﬂ Reminder Dialog Template: C5P CEAT Review Consult

3) Veteran is unabkle to self-sustain in the community:
* Unable to self-sustain in the community means that an eligikle
Veteran either:

— Regquires personal care services each time he or she completes
three or more of the sewven activities of daily liwving (RDL)
listed in the definition of an imnability to perform am activity
of daily living in this section, and is fully dependent on a
caregiver to complete such LDLs; or

— Has a need for supervision or protection based on symptoms or
residuals of neurclogical or other impairment or injury on a
continuous basis; or

— Has a need for regular or extensiwve instruction or supervision
without which the abkility of the Veteran to function in daily

life would be sericusly impaired on a continuous basis

Summary of unable to self-sustain in the community: *

LEVEL DETEBMINATIONM

Veteran is LEVEL TWO
C No
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5. Reminder DIALOG: VA-CSP PCAFC INTAKE

Change Made: The version number changed and text has been removed from item #2 under the
‘Veteran Requirements’ section.

BEFORE:

Element: VA-CSP PCAFC INTAKE VERSION
Text: Intake for the Program of Comprehensive Assistance for Family
Caregivers (PCAFC) Version 2.1

Group: VA-CSP GP PCAFC VETERAN REQUIREMENT Q2A

Text: 2) The individual has a serious injury incurred or aggravated
in the line of duty in the active military, naval, or air
service: On or after September 11, 2001 or On or before
May 7, 1975 * Serious injury means any service-connected
disability that (1) is rated at 70 percent or more by VA, or
(2) is combined with any other service-connected disability
or disabilities, and a combined rating of 70 percent or more

is assigned by VA.

.2 Feminder Dialog Template: VA-CSP PCAFC INTAKE

Intake for the Preogram of Comprehensive Assistance for Family Cazegivezs (PCAFC) |Wi~:ii.:n 2.1 |

The Local Caregiver Support Frogram (C5P) Sctaff contact Veteran and identified caregiver applicant(s)
and complete the application intake. A brief overview of the eligibility requirements, application pr

caregiver applicane(s) .
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._.:'g

Vereran Requirements

1) The individual is either a Veteran or a =ember of the Armed Forces
undergoing a medical discharge from the Armed Forces

) ves
[ ne

2) The individual has a serious injury incurzed or aggravated
in the line of duty in the active milivary, nawval, or air
SSCVice:

On or after September 11, 2001
or

On or before May 7, L1975

¥ Serious injury means any service-connected disabilicy
that (1) is rated at 70 psrcent or more by VA, or (2] is
combined with any eother service-connected disability oz
disabilicies, and a combined rarving of 70 percent or more
is assigned by Vk.

Cl ves

T fio

AFTER:

Element: VA-CSP PCAFC INTAKE VERSION
Text: Intake for the Program of Comprehensive Assistance for Family
Caregivers (PCAFC) Version 3.1

Group: VA-CSP GP PCAFC VETERAN REQUIREMENT Q2A
Text: 2) The individual has a serious injury incurred or aggravated
in the line of duty in the active military, naval, or air
service: * Serious injury means any service-connected
disability that (1) is rated at 70 percent or more by VA, or
(2) 1is combined with any other service-connected disability
or disabilities, and a combined rating of 70 percent or more
is assigned by VA.

-g Reminder Dialog Template: PCAFC Intake 152 V23

Intake for the Program of Comprehensive Assistance for Family Caregivers (PCAFC)| Versiom 3.1

The Local Caregiver Support Program (C5P) S5taff contact Veteran and identified caregiver applicant
and complete the application intake. A brief owverview of the eligikility reguirements, applicatic
caregiver applicant(s).
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-5 Reminder Dialog Terplate: PCAFC Intake 132 V23

Veteran Beguirements:

l) The indiwvidual is either a WVeteran or a member of the Armed Forces

undergoing a medical discharge from the Lrmed Forces:

[ Yes
[ Mo

2) The indiwidual has a serious injury incurred or aggravated
in the line of duty in the active military, nawval, or air
service:

* Berious injury means any service—connected disability
that (l) is rated at 70 percent or more by VA, or (2) is
combined with any other service-connected disability or

disabilities, and a combined rating of 70 percent or more

is assigned by VA.

C Yes
C Ho

6. Reminder DIALOG: VA-CSP PCAFC RE-ASSESSMENT

Change Made: The version number changed and
BEFORE:

Element: VA-CSP PCAFC RE-ASSESSMENT VERSION
Text: Program of Comprehensive Assistance for Family Caregivers (PCAFC)
Reassessment version 1.3

Group: VA-CSP GP PCAFC VETERAN REQUIREMENT Q2A
Text: 2) The individual has a serious injury incurred or aggravated
in the line of duty in the active military, naval, or air
service: On or after September 11, 2001 or On or before
May 7, 1975 * Serious injury means any service-connected
disability that (1) is rated at 70 percent or more by VA, or
(2) is combined with any other service-connected disability
or disabilities, and a combined rating of 70 percent or more
is assigned by VA.
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é Reminder Dialog Template: VA-CSP PCAFC RE-ASSESSMENT

Program of Comprehensive Assistance for Family Caregiwvers (PCAFC) Re—assessment wversion 1.3

The Local Caregiwver Support Program (CS5P) Staff contact Veteran and Family Caregiver(s) to disdg
reassessment review. L brief overview of the eligikility regquirements,

Caregiver(s) .

13

2

Veteran Beguirements

The indiwidual is either a Veteran or a member of the Ahrmed Forces
undergoing a medical discharge from the Armed Forces

r~ Yes
r~ Ho

The indiwidual has a serious injury incurred or aggravated
in the line of duty in the active military, nawval, or air

service:

Cn or after September 11, 2001
Or
On or before May 7, 1375

* Serious injury means any service-connected disability
that (1) is rated at 70 percent or more by VA, or (2) is
combined with any other service-connected disability or
disabilities, and a combined rating of 70 percent or more

is assigned by VA.

[ YTes
[ Nao

AFTER:

Element: VA-CSP PCAFC RE-ASSESSMENT VERSION

Text:

Program of Comprehensive Assistance for Family Caregivers (PCAFC)

Reassessment version 2.1

Group:
Text:

VA-CSP GP PCAFC VETERAN REQUIREMENT Q2A

2) The individual has a serious injury incurred or aggravated
in the line of duty in the active military, naval, or air
service: * Serious injury means any service-connected
disability that (1) is rated at 70 percent or more by VA, or
(2) is combined with any other service-connected disability
or disabilities, and a combined rating of 70 percent or more
is assigned by VA.
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-g Reminder Dialeg Ternplate: C5P PCAFC Reassessment

Program of Comprehensive Rssistance for Family Caregiwvers (PCAFC) Beassessment |(version 2.1

The Local Caregiver Support Program (CS5P)

reassessment review. & brief overview of the eligikility reguirements,
Caregiveri(s) .

Staff contact Veteran and Family Caregiwver(s) to dis

reassessment process a

-,ﬂ Reminder Dialog Ternplate: C5P PCAFC Reassessment

1)

Veteran Beguirements:

The individual is either a Veteran or a member of the Armed Forces

undergoing a medical discharge from the Lrmed Forces:

C Yes
C Ho

Z)

The indiwvidual has a serious injury incurred or aggravated
in the line of duty in the active military, nawval, or air
service:

¥ Serious injury means any service—connected disabkility
that (1) is rated at 70 percent or more by VA, or (2) is
combined with any other service-connected disability or
disabilities, and a combined rating of 70 percent or more
is assigned by VA.

r Yes
r Mo
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