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Prosthetic Inter-Facility Consults
	Overview
	Patch RMPR*3*83 (Prosthetics Inter-Facility Consults), provides the ability for Prosthetics to electronically send and process consult or order requests between VA Medical Center (VAMC) facilities. Users will be able to request a consult at their facility and the consult will be electronically delivered to the consulting facility.

This patch does not modify any existing end user menu options or reports. It enables VAMCs to utilize the existing Consults Package functionality, specifically Inter-Facility Consults, to send consults to and receive consults from other VAMCs. 

	Prosthetics IFC Setup
	Each VAMC should set up a consult for RECEIVING consults. In addition, they should set up a consult for each VAMC to which they are SENDING consults. (For additional information regarding Inter-Facility Consults, please refer to the Inter-Facility Consults Implementation Guide (October 2002), pages 4-5, 24, and 29.)
1. The software that allows the consult data to populate into the PROSTHETIC SUSPENSE file (#668) requires that the name of the Service/Specialty in Consults follow a specific character format. All Prosthetics service/specialty entries must start with the characters "PROSTHETICS IFC." If this protocol is not followed, the consult data will not enter the Prosthetics application.

2. For consistency and to assure that there will be no conflicts in IFC consult naming between potential sending/receiving systems, Prosthetics is requiring that the Receiving VAMC's station number be appended immediately after "PROSTHETICS IFC"

3. The Consults package menu option "Set up Consult Services [GMRC SETUP REQUEST SERVICES] should be used to create the Service/Specialty entries as follows:
For the VAMC receiving the consult:
a. It is recommended that the service name be set up before the sending facility creates their Service/Specialty entry because the name of this service will be shared with the sending facility.

b. (Example of RECEIVING consult service name: "PROSTHETICS IFC nnn," where "nnn" is this VAMC's three to five character station number.)
c. The data field, IFC SENDING FACILITY, must include the name(s) of the VA Medical Center(s) sending the consult. Note: this is a multiple field and more than one VAMC can send an Inter-Facility Consult to this service.

For the VAMC sending the consult:

d. Since the consult will not be processed locally, most of the data fields can be left blank. It is recommended that the service name of this consult be human readable. (Example: "PROSTHETICS IFC aaa," where aaa is text that is easily understood to be the VAMC that is RECEIVING the consult, such as the facility name or abbreviation.) It is required that the characters "IFC" are part of the consult name. The following fields are required:

· PROVISIONAL DX PROMPT must be set to REQUIRE.

· PROVISIONAL DX INPUT must be set to LEXICON.

· IFC ROUTING SITE must be set to the name of the VAMC that will receive the Inter-Facility Consult.

· IFC REMOTE NAME must be the name of the service at the receiving facility and it must exactly match the text that is entered as the receiving consult at that VAMC. If this name does not match the name of the service at the routing site, the request will fail to be filed at the remote site. This will delay or prohibit the performance and processing of this request. Coordination with the receiving facility should occur before creating this entry to avoid problems. (Example of SENDING site's IFC REMOTE NAME: "PROSTHETICS IFC nnn," where "nnn" is the three to five character station number of the VAMC that will be receiving the consult. Coordination with the RECEIVING VAMC staff is required to assure that this data is entered correctly.)




Coordination with Consulting Partners 

Before any technical implementation of the Inter-Facility Consults (IFC) software, decisions and coordination must take place with those VA facilities that will receive consults from your facility, or send consults to your facility. The entire Inter-Facility Consults process is based on proper file set up at both the requesting and consulting sites.

	Inter-facility Field Relations

Restrictions
	The fields involved in Inter-Facility Consults act as pointers in that they contain the name of an object at another facility or in another file. The following table shows what the fields at the requesting facility point to:

Requesting Facility

Consulting Facility

Request Services (#123.5)

Request Services (#123.5)

IFC ROUTING SITE

IFC SENDING FACILITY

IFC REMOTE NAME

GMRC Procedures (#123.3)

GMRC Procedures (#123.3)

IFC ROUTING SITE

IFC SENDING FACILITY

IFC REMOTE PROCEDURE NAME XE "Procedure Name" 
RELATED SERVICES

The following table shows what the fields at the consulting facility point to:

Requesting Facility

Consulting Facility

Request Services (#123.5)

Request Services (#123.5)

IFC ROUTING SITE

IFC SENDING FACILITY

IFC REMOTE NAME

GMRC Procedures (#123.3)

GMRC Procedures (#123.3)

IFC ROUTING SITE

IFC SENDING FACILITY

IFC REMOTE PROCEDURE NAME

RELATED SERVICES

Both consult and procedure requests may be configured for inter-facility processing. Consult request are set up using the Set up Consult Services [GMRC SETUP REQUEST SERVICES] option. Procedure requests are set up using the Setup procedures [GMRC PROCEDURE SETUP] option.

Because of technical incompatibilities, the following cannot be set up for inter-facility processing:

1. Consult services that are part of the Prosthetics package interface.

2. Procedures that are configured to be part of the Clinical Procedures interface.

Planners can work around these restrictions by setting up inter-facility prosthetics consults using regular consults and by setting up inter-facility clinical procedures to be resulted via traditional methods.


	Installation Instructions
	This patch should be installed during non-peak hours, as all Prosthetics users must be off the system. The install time for this patch is less than five (5) minutes.

1. Choose the PackMan message containing this patch and invoke the INSTALL/CHECK MESSAGE PackMan option.

2. On the KIDS menu, under the 'Installation' menu, use the option ‘Verify Checksum in Transport Global' and verify that all routines have the correct checksums.

3. From the 'Installation' menu of KIDS, use the option 'Install Package(s).' Select the package 'RMPR*3.0*83' and proceed with the install.

a. Backup a Transport Global - This option will create a backup message of any routines exported with this patch. It will not backup any other changes such as DD's.

b. Compare Transport Global to Current system - This option allows you to view all changes made when this patch is installed. It compares all components of this patch (routines, DD's, etc.).

c. Verify checksums in Transport Global - This option allows you to ensure the integrity of the routines that are in the transport global.

4. It is recommended that you do not queue this patch for install.

5. When prompted 'Want KIDS to INHIBIT LOGINs during the install? YES//', response NO.

6. When prompted 'Want to DISABLE Schedule Options, Menu Options, and Protocols? YES//,' response is YES. When prompted to select the option you would like to place out of order, enter the following:

RMPR OFFICIAL
RMPR CLERK


	Test IFC Implementation 
	Option Example: The following example shows how to use the Test IFC Implementation option to check the setup of a procedure or consult service:

Select IFC Management Menu Option: ?

  TI   Test IFC implementation

  LI   List incomplete IFC transactions

  IFC  IFC Requests

  TR   IFC Transaction Report

  LK   Locate IFC by Remote Cslt #

  BK   Monitor IFC background job parameters

  AI   Print All Incomplete IFC Transactions

  EP   Edit IFC Processing Parameters

  IP   IFC Requests By Patient

  IR   IFC Requests by Remote Ordering Provider

  MP   Configure test account patients for IFC

  PI   Print IFC Requests

Select IFC Management Menu Option: TR IFC Transaction Report

NOTE: Successful transactions are deleted after one week.

Select Consult/Request Number: ALL// ?
Answer with REQUEST/CONSULTATION NUMBER, or FILE ENTRY DATE, or

   PATIENT NAME, or TO SERVICE, or FROM, or DATE OF REQUEST


	Common Errors
	The following are the 5 most common errors that may be indicated with this option:

· 301 – Service not matched to receiving facility. You need to coordinate with the consulting facility. The consulting facility needs to use the Setup Service (SS) option to make sure your facility is correctly listed in the IFC SENDING FACILITY field.

· 401 – Procedure not matched to receiving facility. You need to coordinate with the consulting facility. The consulting facility needs to use the Setup Procedure (PR) option to make sure your facility is correctly listed in the IFC SENDING FACILITY field.

· 501 – Error in procedure name XE "Procedure Name" . Could not find a matching procedure at the consulting facility. You probably need to verify the spelling and use the Setup Procedure (PR) option to make sure the IFC REMOTE PROCEDURE NAME is correct in your Procedure file (#123.3).

· 601 – Multiple services matched to procedure. At the consulting facility, the RELATED SERVICES multiple must only contain a single value.

· 701 – Error in Service name XE "Service Name" . Could not find a matching service at the consulting facility. You probably need to verify the spelling and use the Setup Service (SS) option to make sure the IFC REMOTE NAME is correct in your Request Services (#123.5).

Note: 
Any error occurring within the VistA HL7 XE "HL7"  messaging system is also indicated in this option.


	IFC Transaction Report
	This option lists the current contents of the IFC Message Log (#123.6) file for one or all consults. This log is used by the Inter-Facility Consults software to insure transmission of Inter-Facility Consult requests. The IFC background job XE "Background Job"  checks this log and takes appropriate action on requests that have not yet successfully completed. 

Completed transactions are deleted by the software after a period of time. You can control this function by using the Edit IFC Processing Parameters [GMRC IFC PARAMETER EDIT] option, set the GMRC RETAIN IFC ACTIVITY DAYS (Days to retain IFC transactions) parameter to a number between 7 and 180. If this parameter is not set, completed transactions will be retained for 7 days. The higher the number set in this parameter the more disk space will be used by the IFC MESSAGE LOG file. 

See the section on Error Handling below for more complete details.

At the “Select Consult/Request Number:” prompt, you may enter any one of the following:

· ALL to list all entries

· The consult number to list that single consult

· The patient name to select a consult from the consults on file for that patient

· The to or from service to select a consult from the consults to or from that service

· The date of request to select a consult originated on that date.

· The CPRS status, such as PENDING or PARTIAL RESULTS, to select a consult with that status

· The sending provider to select a consult originated by that provider


	Option Example
	In the following example, we list all entries in the IFC Transaction Log:

	
	Select IFC Management Menu Option: ?

  TI   Test IFC implementation

  LI   List incomplete IFC transactions

  IFC  IFC Requests

  TR   IFC Transaction Report

  LK   Locate IFC by Remote Cslt #

  BK   Monitor IFC background job parameters

  AI   Print All Incomplete IFC Transactions

  EP   Edit IFC Processing Parameters

  IP   IFC Requests By Patient

  IR   IFC Requests by Remote Ordering Provider

  MP   Configure test account patients for IFC

  PI   Print IFC Requests

Select IFC Management Menu Option: TR IFC Transaction Report

NOTE: Successful transactions are deleted after one week.

Select Consult/Request Number: ALL// ?
Answer with REQUEST/CONSULTATION NUMBER, or FILE ENTRY DATE, or

   PATIENT NAME, or TO SERVICE, or FROM, or DATE OF REQUEST, or
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